White, John

From: McCaustland, TJ <TMcCaustland@STERICYCLE.com>

Sent: Wednesday, January 28, 2015 3:34 PM

To: White, John

Cc: Singh, Raj; Challenger, Rich; Marra, Matt; Manuel, Angela; Fink, Greg; Lamoreaux, Benjamin
Subject: Report of Shipment Delay

Attachments: 10 Day Log for overdue shipment pg 01r.pdf; 10 Day Log for overdue shipment pg 02r.pdf; 10

Day Log for overdue shipment pg 03r.pdf

John,

During our daily self audit process it was discovered that 12 pallets of waste were at the facility on the 11" day after
receipt.

During the investigation, we discovered that the waste arrived late on Friday January 16, and inadvertently comingled
and stored with waste from a load that arrived on Monday January 19. When this was discovered, the load was
prepared for immediate shipment and left the facility between 10:00am and 11:00am on Tuesday January 27.

We have re-trained the facility personnel on the importance of holding time limits and have developed a corrective
action so that there is not a recurrence. The corrective action involves manifest storage that provides an easily
recognizable visual for shipment dates. This system has now been implemented.

Attached are the 10 day logs for the load in question.
As always thanks for your time and do not hesitate to call if you need anything.

T.J. M¢ Caustland | Regional Manager Environmental, Safety, and Health

Stericycle Environmental Solutions

5158 Ashley Drive | Covington, Georgia | 30014

O: (678) 342-4279 | M: (770) 891-2531 F: (888) 240-4312 | TMcCaustland@STERICYCLE.com
www.stericycleenvironmental.com
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CONFIDENTIALITY NOTICE: The information in this Email is confidential and may be privileged. This
Email is intended solely for the named recipient or recipients. If you are not the intended recipient, any use,
disclosure, copying or distribution of this Email is prohibited. If you are not the intended recipient, please
inform us by replying with the subject line marked "Wrong Address" and then deleting this Email and any
attachments. Stericycle, Inc. uses regularly updated anti-virus software in an attempt to reduce the possibility of
transmitting computer viruses. We do not guarantee, however, that any attachments to this Email are virus-free.

Nota de confidencialidad: La informacidn que presenta este correo es confidencial, y puede ser de uso
privilegiado. Este correo intenta ser enviado solo al destinatario, o a los destinatarios. Si usted no es el
destinatario, no podra usar, desglosar, copiar, o distribuir la informacion de este correo ya que esta prohibido. Si
usted no es el correcto destinatario, por favor inférmenos reenviandonos el mismo con el asunto “Direccion
Incorrecta”, y luego borre el correo y los adjuntos. Stericycle, Inc. usa regularmente actualizaciones de software
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anti-virus para asi reducir posibles virus. De todas maneras, no garantizamos que los adjuntos estén libres de
virus.



Strong

Florida Yard

Trailer#53059

Date in Manifest # Date out
1/16/2015 007339469FLE 1/27/2015
1/16/2015 007339470FLE 1/27/2015
1/16/2015 007339471FLE 1/27/2015
1/16/2015 007339472FLE 1/27/2015
1/16/2015 007339473FLE 1/27/2015
1/16/2015 007339480FLE 1/27/2015
1/16/2015 007339481FLE 1/27/2015
1/16/2015 007339482FLE 1/27/2015
1/16/2015 007339483FLE 1/27/2015
1/16/2015 007339486FLE 1/27/2015
1/16/2015 007339487FLE 1/27/2015
1/16/2015 007339488FLE 1/27/2015
1/16/2015 007339489FLE 1/27/2015
1/16/2015 007339490FLE 1/27/2015
1/16/2015 007339493FLE 1/27/2015
1/16/2015 007339494FLE 1/27/2015
1/16/2015 007339495FLE 1/27/2015
1/16/2015 007339496FLE 1/27/2015
1/16/2015 007339497FLE 1/27/2015
1/16/2015 007339498FLE 1/27/2015
1/16/2015 007339499FLE 1/27/2015
1/16/2015 007339500FLE 1/27/2015
1/16/2015 007339501FLE 1/27/2015
1/16/2015 007339502FLE 1/27/2015
1/16/2015 007339503FLE 1/27/2015
1/16/2015 007339504FLE 1/27/2015

Seals: E5766243
E5766244



Strong

Florida Yard

Trailer#53059

Date in Manifest # Date out
1/16/2015 006400079FLE 1/27/2015
1/16/2015 006400077FLE 1/27/2015
1/16/2015 006400078FLE 1/27/2015
1/16/2015 006400076FLE 1/27/2015
1/16/2015 006400074FLE 1/27/2015
1/16/2015 006400075FLE 1/27/2015
1/16/2015 006400073FLE 1/27/2015
1/16/2015 006400071FLE 1/27/2015
1/16/2015 006400072FLE 1/27/2015
1/16/2015 006400066FLE 1/27/2015
1/16/2015 006400067FLE 1/27/2015
1/16/2015 006400063FLE 1/27/2015
1/16/2015 006400064FLE 1/27/2015
1/16/2015 006400061FLE 1/27/2015
1/16/2015 006400062FLE 1/27/2015
1/16/2015 006400059FLE 1/27/2015
1/16/2015 006400060FLE 1/27/2015
1/16/2015 006400053FLE 1/27/2015
1/16/2015 006400054FLE 1/27/2015
1/16/2015 006400049FLE 1/27/2015
1/16/2015 006400050FLE 1/27/2015
1/16/2015 006400046FLE 1/27/2015
1/16/2015 006400045FLE 1/27/2015
1/16/2015 006400044FLE 1/27/2015
1/16/2015 006400043FLE 1/27/2015
1/16/2015 006400042FLE 1/27/2015

Seals: E5766243
E5766244



Strong

Florida Yard

Trailer#53059

Date in Manifest # Date out
1/16/2015 007340518FLE 1/27/2015
1/16/2015 007340519FLE 1/27/2015
1/16/2015 007340517FLE 1/27/2015
1/16/2015 007340516FLE 1/27/2015
1/16/2015 007340515FLE 1/27/2015
1/16/2015 007340514FLE 1/27/2015
1/16/2015 007340513FLE 1/27/2015
1/16/2015 007340511FLE 1/27/2015
1/16/2015 007340512FLE 1/27/2015
1/16/2015 007340509FLE 1/27/2015
1/16/2015 007340510FLE 1/27/2015
1/16/2015 007340502FLE 1/27/2015
1/16/2015 007340503FLE 1/27/2015
1/16/2015 007340496FLE 1/27/2015
1/16/2015 007340497FLE 1/27/2015
1/16/2015 007340495FLE 1/27/2015
1/16/2015 007340494FLE 1/27/2015
1/16/2015 007340492FLE 1/27/2015
1/16/2015 007340489FLE 1/27/2015
1/16/2015 007340490FLE 1/27/2015
1/16/2015 007340488FLE 1/27/2015

Seals: E5766243
E5766244



