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Pierce, Brittany

From: Kelly Brandenburg <KBrandenburg@cliffberryinc.com>
Sent: Tuesday, September 15, 2015 9:47 AM
To: Pierce, Brittany
Cc: Paul Meding; CBI Regulatory Compliance
Subject: Cliff Berry, Inc. Compliance Inspection - Cocoa Facility
Attachments: 20150903_140750.jpg; 20150903_140658.jpg; 20150903_140706.jpg; 20150903_

140712.jpg; 20150903_140720.jpg; Canaveral Tank Farm load receive SOP Rev9 8 
15rsc.pdf; Used Oil Manifests Waste Analysis Tracking.pdf; Item 2 Attach 3 
Canaveral.pdf; Inspection Log.xps; Response Letter.pdf; 20150915_092431.jpg; 
20150915_092345.jpg

Dear Ms. Pierce, 
 
Please see attached response letter and supporting documentation in response to your email on August 26, 2015. If I 
have failed to answer to your questions, please feel free to contact me and copy Mr. Paul Meding on anything further.  
 
Sincerely, 
 

 

 CLIFF BERRY, INC. 
Kelly Brandenburg 
Manager ‐ Regulatory Affairs and Special Projects 
Fort Lauderdale, FL 33316 
(954) 648‐5947 Cell 
(954) 763‐3390 Office Ext 1005 
(954) 763‐8375 Fax 
KBrandenburg@cliffberryinc.com 
www.cliffberryinc.com 

24 Hour Emergency Response (800) 899-7745 

This message, and any attachments, is intended only for the addressee.  It may contain information which is legally 
privileged, confidential and exempt from disclosure.  If you are not the intended recipient, you are hereby notified that any 
disclosure, copying, distribution, use or any action or reliance on this communication is strictly prohibited by the Electronic 
Communication Privacy Act at 18 U.S.C. 2510 et seq.  If you have received this correspondence in error, please notify the 
sender immediately by telephone (954-763-3390),  return fax, or email  then destroy the message and any attachments. 
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Purpose 

This SOP serves to illustrate the safe and proper method to receive incoming loads via tank trailer and/or 

vacuum truck into the Canaveral Facility as well as load empty trailers at the facility. 

 

Discussion:  Uncontrolled releases, even to containment areas, are avoidable and should be avoided as they 

downplay the importance of controlling oil and oily waste products at all times; the root cause of spills often 

points to a lack of vigilance in maintaining control over the transfer process to and from tankers and tank 

farms. Using the containment area as a “catch all” is an example of poor housekeeping, increases the 

likelihood of a rain event creating oily water that must be treated prior to discharge, increases the potential 

for slip, trip and fall accidents, is unsightly and creates a poor impression with CBI clients as to our ability to 

manage their products and to follow the CBI health and safety program. This SOP focuses on both the 

procedure and responsibility for controlling transfers. 

 

Policy & Procedures: 

 

 

Cliff Berry, Inc. (CBI) trucks hauling internal and external loads will communicate with the Facility 

Operator (or as may be replaced with a designated Facility Attendant) regarding the loading/un-loading 

requirements prior to conducting operations, as follows:  

 

1. The Driver of a truck operated by outside vendors must check in with the front office prior to transiting 

the northeast gate into the loading area.   

2. The Driver will submit paperwork to the Facility Operator for verification. 

3. The Driver will advance the truck to the loading/unloading station and position the pump over the 

containment area. 

4. The Driver will set all emergency brakes prior to any further activities. 

5. The Driver will connect the bonding cable from the standpipe to a grounding point on the trailer. 

6. The Facility Operator will verify the approved tank / vessel with the facility operator. Facility Operator / 

Driver will sound and visually inspect the tank or tanks prior to loading / offloading and document the 

inches / gallons along with the tank number on the job sheet. 

 

  Loading Tankers from Cocoa Facility Tank Farm: 

 

For outgoing loads, the Facility Operator will inspect the trailer and verify the available 

capacity (ullage) prior to loading. While loading, the Driver is required to climb onto the top of 

the tanker, open the hatch and remain on top of the tanker to physically monitor the liquid level 

and give notification to the Facility Operator when to cease loading. Note: If excessive sludge is 

present, a vacuum truck will be brought alongside and the trailer stripped of any ROB (remain 

on board) sludge. This applies to CBI vehicles only. 

 

  Unloading into Cocoa Facility Tank Farm: 

   

  A composite sample of the load will be drawn in accordance with CBI SOP No. 3:  “Sampling 

Petroleum Products”.  The composite sample will then be field tested to ascertain that 

halogenated solvents are below one thousand (1000) parts per million.  Upon satisfactory 
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completion of the test and retention of a representative sample (to remain for 30 days at the 

facility), off loading shall commence in the following order. The Driver is to verify the hatch is 

open. While discharging, the Driver is to stay within 100 feet of the truck in the event the 

Facility Operator requires assistance; for example, upon completion and disconnection of the 

discharge. 

 

7. The Driver must insure that all hatch covers are open on the tanker trailer.  (This is the driver’s 

responsibility). 

8. The Facility Operator will connect the sump hose from the loading area  to the pipe leading back to the 

tank farm.  Note: In the event of a release in the sump area, the valves on the trailer will be secured and 

the sump valve opened to strip liquid back into the tank farm. 

9. The Driver will connect the proper hose to the trailer’s fitting and all “dogs” on the cam lock fittings will 

be bound to prevent accidental opening and disconnection of the hose. 

10. The Facility Operator will verify the liquid level in the tank intended to receive/discharge and line up the 

valves properly. 

11. The Driver will open the belly valve(s) and gate/knife valve (as appropriate) and signal to the Facility 

Operator that the trailer is ready. 

12. The Facility Operator will communicate to the Driver and commence the transfer with pumping 

beginning at a reduced rate until flow is verified.  The Driver will check trailer connections and the 

Facility Operate will check tank far connections for leaks. Once all connections are deemed satisfactory 

and product flowing from/to the correct tank, pumping will increase to normal operating speeds.   

13. When pumping to the trailer, the Driver will signal the Facility Operator to slow when the level of the 

trailer is within 6” from completion, so as to accommodate a safe “topping off” procedure and at the 

Driver’s signal, pumping will cease. 

14. In the event of an emergency, pumping may be immediately suspended using the “emergency shutdown” 

switch at the loading position or with the pump switch in the tank farm. 

15. Upon completion of operations, the Driver and Facility Operator will strip hoses, remove them from 

connections and place them in their stands.  All hoses will be caped or plugged and placed back on the 

hose rack for proper and safe storage. All caps will be replaced on the trailer loading manifold. 

16. The Driver will remove and store the bonding cable. 

17. The Driver and Facility Operator will gauge liquid levels from the appropriate tank(s) and complete 

paperwork to reflect the amounts (see attached examples). 

18. The Facility Operator will return the required paperwork to the Driver and submit the remainder to the 

Administrative Assistant for clerical processing. 

19. The Facility Operator will conduct daily inventories/gauging of each tank and record results on the 

weekly form. 

20. In the event of inclement weather accompanied with lightning, all operations will cease, pump(s) 

deenergiezed, valves and hatch covers secured and cover taken by employees until it is deemed safe to 

resume pumping operations.  The Facility Manager if present or his designated representative will make 

this decision. 



Item 2 – Attachment 3 

5. The following parts of facility’s operating plan should be included as attachments to the permit 

application.  

a. An analysis plan which must include: 

i. a sampling plan, including methods and frequency of sampling and analysis: 

 

Sampled material  Sampling method  Frequency 

Used Oil  Halogen (sniffer or Q1000 test 
kits to check for <1000 ppm 
halogens) 
 

At each pick‐up or upon arrival 
at the facility 

PCW  Generator knowledge from 
source that meets definition of 
PCW. Test for pH. 

For each pick‐up 

Oily Water  Generator knowledge/ 
process knowledge 

For each pick‐up 

 

II. a description of the fingerprint analysis on incoming shipments, as appropriate:   

Halogen and pH testing, as appropriate, are performed at the Canaveral facility using field instruments. 

iii. an analysis plan for each outgoing shipment (on batch/lot can equal shipment, provided the lots are 

discreet units) to include metals and halogens: 

The Canaveral Facility does not perform additional testing on outgoing shipments except for grit trap 

waste. Additional analysis may be performed for loads transported to the Miami Facility as described 

earlier or a sample may be sent out to a third party laboratory to establish a profile for an approved 

third party disposal facility. The Canaveral Facility will perform tests on sludges, residues and byproducts 

upon cleaning of grit traps as noted earlier (see question 4 responses). The Canaveral Facility does not 

have a lab and all testing is performed with field instruments. 

 

 

   



Canaveral Waste Analysis Plan 

Background: 

CBI Canaveral Facility is a small satellite branch of Cliff Berry Incorporated, sited in the Canaveral, Florida 

area. The branch receives used oil, oily water and petroleum contact water for storage and transport to 

the CBI Miami Facility. 

Purpose: 

The purpose of this plan is to identify various waste streams that may be accepted into the CBI 

Canaveral Facility and then later into the CBI Miami Facility. 

Discussion: 

The Waste Analysis Plan will ensure compliance of the facility by detailing the minimum testing 

requirements for all wastes received into the facility and covers the following waste streams:  

 Used Oil,  

 Petroleum Contact Water (PCW), 

 Oily Water, and 

 Grit Trap/Sump Waste. 

Methods and Equipment: 

The Canaveral Facility does not have a lab and all testing is performed with field instruments. The pick‐

up of waste streams is coordinated in advance and those waste streams for which generator knowledge 

or process knowledge is used to profile the waste, a phone call is initiated with the generator to discuss 

the origin and process from which the waste is generated so that a proper profile can be developed. 

Used Oil 

A representative sample of the used oil will be collected and tested for halogens at each client location 

prior to pick‐up using a sniffer (initially) or a Q1000 test kit (if warranted by a high reading on the 

sniffer). If the test results are <1000 ppm for halogens the load is allowed to be managed by CBI. Only 

used oil will be loaded into Used Oil designated tanks and kept separated from PCW tanks. As noted 

above all loads of used oil are eventually transported to the CBI Miami Facility and upon arrival a 

representative sample is brought to the lab for the following tests to be performed prior to offloading of 

the waste or by product. The Miami Facility lab will perform several tests including water by distillation, 

treatability, halogens, flash point, solids content and PCB scan when applicable. After all testing has 

been performed to ensure that it meets the approved profile the used oil load will then be offloaded in 

Miami. Approval will be given to the Miami Facility offload technician, offload manager and/or oil 

processing manager to accept the load into the facility. All loads not meeting the approved profile’s 

criteria must be reported to the Facility Manager immediately. The Facility Manager will contact either 

the sales manager or the generator directly to discuss the problem with acceptance of the waste stream. 

If it is confirmed that the facility cannot treat and process the waste stream, the load will be rejected. 



Petroleum Contact Water (PCW) 

Only PCW will be loaded into PCW designated tanks and kept separated from Used Oil tanks. As noted 

above loads of PCW may be transported to the CBI Miami Facility or an approved third party disposal 

facility. If placed into storage at the Canaveral facility the technician will test for pH to ensure the 

material is non‐hazardous for pH. If taken to the Miami Facility, upon arrival a representative sample is 

brought to the Miami Facility lab for the following tests to be performed prior to offloading of the waste 

or by product. The lab may perform several tests including, pH, water by distillation, treatability, 

halogens, flash point, solids content and PCB scan when applicable. After all testing has been performed 

to ensure that it meets the approved profile the PCW load will then be offloaded. Approval will be given 

to the offload technician, offload manager and/or oil processing manager to accept the load into the 

facility. All loads not meeting the approved profile’s criteria must be reported to the Facility Manager 

immediately. The Facility Manager will contact either the sales manager or the generator directly to 

discuss the problem with acceptance of the waste stream. If it is confirmed that the facility cannot treat 

and process the waste stream, the load will be rejected. 

Grit Trap/Sump Waste 

The Canaveral Facility uses a grit trap as a crude filter to drop out sand and other solids prior to 

pumping Used Oil into a permitted storage tank. The volume of material build‐up is minimal 

and may only be cleaned once or twice a year. The sludge is typically placed into 55 gallon steel 

drums for disposal. Prior to disposal a representative sample of the grit trap/sump will be 

collected and brought to a third party lab for analysis for TCLP and EPA test methods 8240 and 

8260.  Based upon the results of testing arrangements will be made for appropriate disposal. 

 



Daily Inspection Log for Storage Tanks and Containmant Area
 

Month:_______________________________________

Tanks
Containment 

Area Containg 
Water Yes / No

Sumps 
Containg 

Water Yes 
/ NO

Gallons 
Removed and 
Date Serviced    

OverFlow 
Detection 
Working 
Yes / No     

Containment 
Area Drums 
Closed and 

Labeled Yes / 
No

Comments

1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31




















































































