
From: Glorioso, Vinnie
To: Mitchell, Cheryl L
Cc: Decina, Anita; Falls, Kevin
Subject: RE: HCC Jacksonville FDEP inspection follow up request
Date: Thursday, August 30, 2018 9:18:16 AM
Attachments: Kevin Falls Sampling 101 certificate of completion 12-2-15.pdf

Sampling Supplies.pdf
Sampling Procedures.pdf
TCLP Branch Debris Non haz Jacksonville 2018.pdf

Cheryl,
Answers below:

1. On the COC, there are several different dates that appear related to dates of container
shipping, sample collection, and lab sampling.  Please explain the timeline and process for
collecting this sample.  Kevin Falls collected a one quart representative sample on 7/23/18 at
800 AM EST at HCC Jacksonville, FL branch.  The sample contained branch non-hazardous oily
waste (i.e. gloves, absorbent pads, etc).  The sample was put into a larger 1-2 gallon container
on ice with four zip ties and mailed overnight to the Pace New Orleans lab which was received
7/24/18.

2. Please explain the relationship between Pace Indianapolis and Pace New Orleans.  The latter
Pace is the Florida registered NELAP lab, yet the final report is provided on Pace Indianapolis
letterhead and signed by the lab manager in Indianapolis.  Pace Indy does the reporting but
Pace New Orleans did the analysis. The report shown is a short report and can be modified to
include more information.

3. The COC is difficult to read - please provide the name of the sampler and the person that
received the sample in New Orleans. Kevin Falls was the sampler.  Jerry Miller is the person
that received the sample in Pace New Orleans.

4. Please provide the type of training that the sampler has obtained and the date it was given. 
Kevin Falls received training from Don Pennell, (Manager, Field Regulatory Compliance and
Sales Training) on how to collect samples.  See attached training certificate and  sampling
supplies and sampling procedures covered in the course.

5. On the COC, I did note that in the “Sample Conditions” section the lab noted that the temp
was 26.5°C which is unacceptable for performing this test method and does not meet Florida
Guidelines for Field Sampling or QA.  Please explain your protocol for situations where this
occurs.  The sample was sent with blue ice that did not cool the sample down to the required
<6 degrees C temperature.  We understand the sampling did not meet the FL requirements
for temperature, but we don’t believe the outcome would be different.

 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598 
 
 

From: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov> 
Sent: Thursday, August 23, 2018 2:36 PM

mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Anita.Decina@Crystal-Clean.com
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Certificate of Completion
Kevin Falls 


of Heritage-Crystal Clean, has successfully completed


Sampling 101


on December 2, 2015


























Pace Analytical Services, LLC
7726 Moller Road


Indianapolis, IN 46268
(317)228-3100


LIMS USE: FR - ANITA DECINA
LIMS OBJECT ID: 50201765


Laboratory Report


50201765
Project:
Pace Project No.:


Ms. Anita Decina
Crystal Clean, LLC
2175 Point Blvd
Suite 375
Elgin, IL 60123


TCLP Characterization


Report Date:
Date Received:


08/02/2018
07/24/2018


Sample: Lab ID: Collected:HCC132072318 50201765001 07/23/18 08:00


Parameters Results Units Report Limit


Results reported on a "wet-weight" basis


Qualifiers


Matrix: Solid


AnalyzedMethod


Arsenic ND mg/L 0.20 07/31/18 17:11EPA 6010
Barium ND mg/L 2.0 07/31/18 17:11EPA 6010
Cadmium ND mg/L 0.10 07/31/18 17:11EPA 6010
Chromium ND mg/L 0.20 07/31/18 17:11EPA 6010
Lead ND mg/L 0.20 07/31/18 17:11EPA 6010
Selenium ND mg/L 0.20 07/31/18 17:11EPA 6010
Silver ND mg/L 0.20 07/31/18 17:11EPA 6010
Mercury ND mg/L 0.00020 07/31/18 14:40EPA 7470
1,4-Dichlorobenzene ND mg/L 0.10 07/31/18 20:17EPA 8270
2,4-Dinitrotoluene ND mg/L 0.10 07/31/18 20:17EPA 8270
Hexachloro-1,3-butadiene ND mg/L 0.10 07/31/18 20:17EPA 8270
Hexachlorobenzene ND mg/L 0.10 07/31/18 20:17EPA 8270
Hexachloroethane ND mg/L 0.10 07/31/18 20:17EPA 8270
2-Methylphenol(o-Cresol) ND mg/L 0.10 07/31/18 20:17EPA 8270
3&4-Methylphenol(m&p Cresol) ND mg/L 0.10 07/31/18 20:17EPA 8270
Nitrobenzene ND mg/L 0.10 07/31/18 20:17EPA 8270
Pentachlorophenol ND mg/L 0.25 07/31/18 20:17EPA 8270
Pyridine ND mg/L 0.10 07/31/18 20:17EPA 8270
2,4,5-Trichlorophenol ND mg/L 0.25 07/31/18 20:17EPA 8270
2,4,6-Trichlorophenol ND mg/L 0.10 07/31/18 20:17EPA 8270
Benzene ND mg/L 0.10 07/31/18 15:34EPA 8260
2-Butanone (MEK) ND mg/L 0.20 07/31/18 15:34EPA 8260
Carbon tetrachloride ND mg/L 0.10 07/31/18 15:34EPA 8260
Chlorobenzene ND mg/L 0.10 07/31/18 15:34EPA 8260
Chloroform ND mg/L 0.10 07/31/18 15:34EPA 8260
1,2-Dichloroethane ND mg/L 0.10 07/31/18 15:34EPA 8260
1,1-Dichloroethene ND mg/L 0.10 07/31/18 15:34EPA 8260
Tetrachloroethene ND mg/L 0.10 07/31/18 15:34EPA 8260
Trichloroethene ND mg/L 0.10 07/31/18 15:34EPA 8260
Vinyl chloride ND mg/L 0.10 07/31/18 15:34EPA 8260
Flashpoint >212 deg F 75.0 08/01/18 11:05EPA 1010
pH at 25 Degrees C 7.7 Std. Units 0.010 07/25/18 15:12EPA 9045


ANALYTE QUALIFIERS


Surrogate recovery outside laboratory control limits.S0
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Pace Analytical Services, LLC
7726 Moller Road


Indianapolis, IN 46268
(317)228-3100


Chris Boyle
Reviewed by:


chris.boyle@pacelabs.com
(317)228-3100


New Orleans Certification IDs
California Env. Lab Accreditation Program Branch:
11277CA
Florida Department of Health (NELAC):  E87595
Illinois Environmental Protection Agency:  0025721
Kansas Department of Health and Environment (NELAC):
E-10266
Louisiana Dept. of Environmental Quality (NELAC/LELAP):
02006


Pennsylviania Dept. of Env Protection (NELAC):  68-04202
Texas Commission on Env. Quality (NELAC):
T104704405-09-TX
U.S. Dept. of Agriculture Foreign Soil Import:  P330-10-
00119
Commonwealth of Virginia (TNI): 480246
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		Analytical Results

		Chain of Custody





To: Glorioso, Vinnie <vinnie.glorioso@Crystal-Clean.com>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>
Cc: Fellabaum, Pamela <Pamela.Fellabaum@FloridaDEP.gov>
Subject: RE: HCC Jacksonville FDEP inspection follow up request
 
My apologies for the delayed response – I was on unplanned leave from Monday through
Wednesday but back in the office now.
 
My questions on the lab report as follows: 

1. On the COC, there are several different dates that appear related to dates of container
shipping, sample collection, and lab sampling.  Please explain the timeline and process for
collecting this sample.

2. Please explain the relationship between Pace Indianapolis and Pace New Orleans.  The latter
Pace is the Florida registered NELAP lab, yet the final report is provided on Pace Indianapolis
letterhead and signed by the lab manager in Indianapolis.

3. The COC is difficult to read - please provide the name of the sampler and the person that
received the sample in New Orleans.

4. Please provide the type of training that the sampler has obtained and the date it was given.
5. On the COC, I did note that in the “Sample Conditions” section the lab noted that the temp

was 26.5°C which is unacceptable for performing this test method and does not meet Florida
Guidelines for Field Sampling or QA.  Please explain your protocol for situations where this
occurs.

 
I can set-up a phone bridge for a conference call tomorrow or next week, just let me know.  Thank
you,
 
r/
Cheryl
 

From: Glorioso, Vinnie [mailto:Vinnie.Glorioso@Crystal-Clean.com] 
Sent: Friday, August 17, 2018 4:11 PM
To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Cc: Decina, Anita <Anita.Decina@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection follow up request
 
Cheryl,
 
Could you let us know what your questions are with the lab report so we can look into it and be
prepared for the phone call?
 
Anita had our branch manager Kevin Falls, pull the branch generated waste sample and it was sent
to the Pace, New Orleans lab, that should have the FL certifications.
 
I was out of the office for a significant portion this week and will be on vacation next week.  Thanks
 

mailto:Vinnie.Glorioso@Crystal-Clean.com
mailto:Cheryl.L.Mitchell@FloridaDEP.gov
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Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598 
 
 
 

From: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov> 
Sent: Wednesday, August 15, 2018 3:00 PM
To: Glorioso, Vinnie <vinnie.glorioso@Crystal-Clean.com>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection follow up request
 
Vinnie, Anita – I have a few questions on the lab report that Anita may be able to help me with.  I
had received her out of office last week but wanted to see if she is back in this week.  If so, I would
like to set-up a time for one of us to call the other to discuss the report. 
 
Anita - Please let me know your availability over the next couple days and even early next week.  I
am available anytime tomorrow, Friday or Monday after 10.  Thank you,
 
r/
Cheryl
904-256-1620
 

From: Mitchell, Cheryl L 
Sent: Wednesday, August 8, 2018 4:11 PM
To: 'Glorioso, Vinnie' <Vinnie.Glorioso@Crystal-Clean.com>
Cc: Decina, Anita <Anita.Decina@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection follow up request
 
Thanks Vinnie.  That’s all I need for now.
 
r/
Cheryl
 

From: Glorioso, Vinnie [mailto:Vinnie.Glorioso@Crystal-Clean.com] 
Sent: Friday, August 3, 2018 12:11 PM
To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Cc: Decina, Anita <Anita.Decina@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection follow up request
 
Cheryl,
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Our branch debris drum analytical came back non-hazardous (see attached TCLP).
 
Please confirm if you need any other information to close out the Jacksonville inspection.  Thanks
 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598 
 
 
 

From: Glorioso, Vinnie 
Sent: Thursday, July 19, 2018 3:49 PM
To: 'Mitchell, Cheryl L' <Cheryl.L.Mitchell@FloridaDEP.gov>
Cc: Decina, Anita <Anita.Decina@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection follow up request
 
Cheryl,
 
See below in red.  I copied Anita Decina, EHS VP in case she has anything to add.  Thanks
 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598 
 

From: Mitchell, Cheryl L [mailto:Cheryl.L.Mitchell@FloridaDEP.gov] 
Sent: Monday, July 09, 2018 7:22 PM
To: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>
Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection email 4
 
Vinnie – I believe the only items we need clarification/information on are listed below. 

1.  Used Oil (UO) and Used Oil Filter (UOF) log or equivalent information (DEP form previously
sent) [reg 40 CFR 279.46; 62-710.510(1), Florida Administrative Code (FAC)]; HCC track used
oil and used oil filter log in CCMS (Crystal Clean Management System) program. Cheryl, if you
need some data on this, I will need Anita to give me some help in CCMS.

2. How is HCC’s waste stream “Branch Debris” managed/treated?  [40 CFR 279.47]
Branch debris (gloves, oil pads, absorbent, etc.) goes in a 55-gallon drum as non-hazardous
waste and is shipped to the Atlanta hub, which will then be sent to a TSDF. 

3. Contingency Plan and arrangements made with local emergency response authorities [40 CFR
265.50-.56] In 2015 we submitted contingency plan to local emergency response agencies,
but the agencies did not submit arrangement back to us.  Attached are those submissions and

mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Anita.Decina@Crystal-Clean.com
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our current contingency plan that was submitted with the 2017 CY tier II reports online to the
FL tier II website for emergency responders. Attached are those submissions and our current
contingency plan that was submitted with the tier II reports online to the FL tier II website for
emergency responders.

4. Do the labs that HCC uses for waste sampling have NELAP/DOH certification by State of
Florida?  [62-160.300, FAC] We have used Pace in New Orleans with the FL certification.

5. How is VSQG waste managed after it arrives in Atlanta?  The HCC Atlanta hub operates also as
a 10-day hazardous waste transfer facility.  Any hazardous waste drums are re-organized
depending on the waste type and then shipped to a Treatment, Storage, and Disposal Facility
(TSDF).

 
I’m in the office all week except Thursday and we can discuss these in a phone call as needed.  Just
let me know a few available dates/times so I can try and get Pam on the call too.  Thanks!
 
r/
Cheryl
 

From: Glorioso, Vinnie [mailto:Vinnie.Glorioso@Crystal-Clean.com] 
Sent: Thursday, July 5, 2018 1:17 PM
To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Subject: RE: HCC Jacksonville FDEP inspection email 4
 
Cheryl,
 
Can you please compile a list of items that we need to clarify or further explain as a result of the
Jacksonville inspection?  Thanks
 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598   
 
 

From: Mitchell, Cheryl L [mailto:Cheryl.L.Mitchell@FloridaDEP.gov] 
Sent: Thursday, June 07, 2018 3:34 PM
To: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>
Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection email 4
 
Vinnie – I am getting all your emails (up to #4 with this one) and I didn’t want you to worry about a
lack of response from me.  I’m sorting through them slowly and if I have any questions I’ll send you

all an email to set-up a conference call either the end of next week or the week of the 18th.  Thank
you,
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r/
Cheryl
 

From: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com> 
Sent: Tuesday, June 5, 2018 3:36 PM
To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>
Subject: HCC Jacksonville FDEP inspection email 4
 
Cheryl,
 
Here is some information about our halogen screening procedures you requested.
 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598 
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intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
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rights of confidentiality.

The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any

mailto:Vinnie.Glorioso@Crystal-Clean.com
mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Kevin.Falls@Crystal-Clean.com
https://clicktime.symantec.com/a/1/QB5oo_-_z1un3aosxJL8tHjGKWBZQLkOTFRd_N-PtT8=?d=Kwo0RYH4L66jpumVowdKLvQznAyU9kdfoCek86sAnJ4byKnD1YIfxYarIoMrr6msVp319qhTI9qWQKEC0VhMpn5ZuRF8eXgwS7kfSTquBJdfrEM1aC1G6BKI1w0LLIq8YNMgvc-4YyDbXVuxJvXS7ZKywQ73mX2MHQ8xHhO94Qvjr7Wg6Mw-YNcPO9Ds2fTEGF75B6jMIEjYEFEtaLQgbbzY0aAsyPVyFRR0an3tsaPoTr0AazApvT4IZZyB5t9mYN4m1gV6w0gJ6ikHDZ8sY06aP9gXaxs388n6RXfZgZNAROqoEfU54hE0w9QXaQoazmOCF3VexLgYAqyFHQRlfhenV0GzWRe9T-HZMp0V1B26ZevTLvQW3g6W56pMSyf1BxwCVTqiCTQ1jadFOQMRHoPydcc_nNM-3EpkuzPghuoIZOxkMlaeesIfpprVLT-TVWWxYIJfteZJ3g%3D%3D&u=https%3A%2F%2Fna01.safelinks.protection.outlook.com%2F%3Furl%3Dhttps%253A%252F%252Fclicktime.symantec.com%252Fa%252F1%252F7CX_BcGF3klj14nltstwdH_LVvNiikKaicWlMX9FWDA%253D%253Fd%253DLqnnOIwnJ4BIzXlZanpOc8II5uRbnd0SQTuIwO9sQ2fR2hJmhiFSnIEPXonWecw80mv5iRW01JtyWstTFVcxUxKFPcFVf_TU7xuqr-ABuAgLLP_IWcmDxUD2F0gEkpa6vNJpPBbi8pjiarTEIRp30-pEGmxZ535CkQ7o3D5vB88-Y_f6iTrKqhFtlhABK5igfQ1ogttrt9uMiWVBWPT51CCs75TUrv51tWJ7-hrH6Fu3BqCI0AUdg53GPQCpzvDBUO0SVeL9UqysA9uFEOXCn9UdWmF0LtSyqJvVOQQ1c_YAh3Z4mTcF0Ik8mGQtI1EfcYy2xHZg9V1ZJHsCvSztZRiqWhjRGEw67o-mUS9z0jWGE_bymTbVeGJPCnrHFlII2ukeDI-ErYg4BPVJNhJvPwzqCkj5DXDWxfYeO3k83lsYwopldsKgNxbMlFXYwy2k_afq_jQl3LZmiw%25253D%25253D%2526u%253Dhttps%25253A%25252F%25252Fna01.safelinks.protection.outlook.com%25252F%25253Furl%25253Dhttp%2525253A%2525252F%2525252Fsurvey.dep.state.fl.us%2525252F%2525253Frefemail%2525253DCheryl.L.Mitchell%25252540FloridaDEP.gov%252526data%25253D02%2525257C01%2525257CVinnie.Glorioso%25252540Crystal-Clean.com%2525257Cb067c015008d447cde5208d602e15c16%2525257C98e3ccbc2eae450b91b412c2d7d089b0%2525257C0%2525257C0%2525257C636699564289349639%252526sdata%25253DXGdgtiNODd72ohrp%2525252Fvg3vifPXL1QFBeA5USyrGU75NM%2525253D%252526reserved%25253D0%26data%3D02%257C01%257CVinnie.Glorioso%2540Crystal-Clean.com%257Ca411c1dce6c04f39be8208d609274e59%257C98e3ccbc2eae450b91b412c2d7d089b0%257C0%257C0%257C636706461766907872%26sdata%3D7PAvh6Hf7QGa0RRgBNMS2Vd62MFSdPquLJS1EF5X02s%253D%26reserved%3D0


rights of confidentiality.
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