From: Glorioso, Vinnie

To: Mitchell, Cheryl L

Cc: Decina. Anita

Subject: RE: HCC Jacksonville FDEP inspection follow up request
Date: Thursday, July 19, 2018 3:49:48 PM

Attachments: 2015 Contingency Plan update Jax.pdf

Contingency Plan file submitted online with tier 11 report Jacksonville 2017.pdf

Cheryl,
See below in red. | copied Anita Decina, EHS VP in case she has anything to add. Thanks

Vinnie N. Glorioso, CSP, CHMM

Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC

6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598

From: Mitchell, Cheryl L [mailto:Cheryl.L.Mitchell@FloridaDEP.gov]
Sent: Monday, July 09, 2018 7:22 PM

To: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>

Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>

Subject: RE: HCC Jacksonville FDEP inspection email 4

Vinnie — | believe the only items we need clarification/information on are listed below.

1. Used Qil (UO) and Used Qil Filter (UOF) log or equivalent information (DEP form previously
sent) [reg 40 CFR 279.46; 62-710.510(1), Florida Administrative Code (FAC)]; HCC track used
oil and used oil filter log in CCMS (Crystal Clean Management System) program. Cheryl, if you
need some data on this, | will need Anita to give me some help in CCMS.

2. How is HCC’s waste stream “Branch Debris” managed/treated? [40 CFR 279.47]

Branch debris (gloves, oil pads, absorbent, etc.) goes in a 55-gallon drum as non-hazardous
waste and is shipped to the Atlanta hub, which will then be sent to a TSDF.

3. Contingency Plan and arrangements made with local emergency response authorities [40 CFR
265.50-.56] In 2015 we submitted contingency plan to local emergency response agencies,
but the agencies did not submit arrangement back to us. Attached are those submissions and
our current contingency plan that was submitted with the 2017 CY tier Il reports online to the
FL tier Il website for emergency responders. Attached are those submissions and our current
contingency plan that was submitted with the tier Il reports online to the FL tier Il website for
emergency responders.

4. Do the labs that HCC uses for waste sampling have NELAP/DOH certification by State of
Florida? [62-160.300, FAC] We have used Pace in New Orleans with the FL certification.

5. How is VSQG waste managed after it arrives in Atlanta? The HCC Atlanta hub operates also as
a 10-day hazardous waste transfer facility. Any hazardous waste drums are re-organized
depending on the waste type and then shipped to a Treatment, Storage, and Disposal Facility
(TSDF).

I’'m in the office all week except Thursday and we can discuss these in a phone call as needed. Just
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July 24, 2015

Via UPS

Shands Jacksonville Hospital
655 W 8th St Ste 1
Jacksonville, FL 32209

RE: Heritage Crystal Clean Emergency Procedures

Dear Sir/Madam:

Heritage-Crystal Clean, LLC provides waste management and transportation services to
customers in Florida. We are required by regulation to provide a copy of our Emergency
Response Plan to local authorities. Please find enclosed a copy of our updated Contingency
Plan/ Emergency Response Plan for our facility located at 11643 103" St., Jacksonville, FL
32210. There has been an update to our emergency coordinator. Our new contact is Michael
Brost and Kevin Falls has been moved to our secondary emergency contact.

Please feel free to contact me with any questions.

Sincerely,

0 eRne 00 0304‘9&4
Michelle R. Walper
Compliance Manager

(847) 783-5355
Michelle.walper@crystal-clean.com

Attachment

2175 Point Boulevard — Suite 375, Elgin, IL 60123-2911
Phone: (847) 836-5670 Fax: (847) 836-5677 Toll Free: (877) WE TRY 4 U





UPS: Tracking Information Page 1 of 1

s

Delivery Notification
Dear Customer,
This notice serves as proof of delivery for the shipment listed below.

Tracking Number: 1Z 41A 2R6 02 9584 457 7
Reference Number(s): /PA

Service: 2ND DAY AIR
Shipped/Billed On: 07/24/2015
Delivered On: 07/28/2015 9:53 A.M.
Delivered To: 655 W8TH ST
JACKSONVILLE, FL, US 32209

Signed By: ANDREW

ti VL{ [
Location: INSIDE DELIV

Thank you for giving us this opportunity to serve you.

Sincerely,
UPS

Tracking results provided by UPS: 07/28/2015 459 P.M. ET

https://www.campusship.ups.com/campus_track/processPOD?lineData=JACKSONVILLE... 7/28/2015





UPS CampusShip: Shipment Receipt

Page 1 of 1
UPS ' Shipment Receipt
Transaction Date: 24 Jul 2015 Tracking Number: 1Z41A2R60295844577
Address Information
Ship To: Ship From: Return Address:
SHANDS JACKSONVILLE HERITAGE CRYSTAL CLEAN  HERITAGE CRYSTAL CLEAN
HOSPITAL PATTY ASPLEN PATTY ASPLEN
655 W. 8TH STREET, SUITE 1 2175 POINT BLVD 2175 POINT BLVD
JACKSONVILLE FL 322096511 SUITE 375 SUITE 375
ELGIN IL 60123 ELGIN IL 60123
Telephone:8477915150 Telephone:8477915150
Package Information
Weight Dimensions / Packaging Declared Value Reference Numbers
1. Letter UPS Letter
(Letter billable) Reference # 2 - IPA
UPS Shipping Service and Shipping Options
Service: UPS 2nd Day Air
Guaranteed By: End of Day Tuesday, Jul 28, 2015
Shipping Fees Subtotal: 18.00 USD
Transportation 17.10 USD
Fuel Surcharge 0.90 USD
Payment Information
Bill Shipping Charges to: Shipper's Account 41A2R6
Charges: 18.00 USD
Negotiated rates were applied to this shipment.
Negotiated Charges: 8.64 USD
Total Charges: B.64 USD

Note: Your invoice may vary from the displayed reference rates.

* For delivery and guarantee information, see the UPS Service Guide. To speak to a customer service representative, call 1-800-PICK-UPS for domestic services
and 1-800-782-7892 for international services.

https://www.campusship.ups.com/cship/create? ActionOriginPair=default  PrintWindow... 7/24/2015
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July 24, 2015
Via UPS

City of Jacksonville Police
501 E Bay St
Jacksonville, FL 32202-2927

RE: Heritage Crystal Clean Emergency Procedures

Dear Sir/Madam:

Heritage-Crystal Clean, LLC provides waste management and transportation services to customers in
Florida. We are required by regulation to provide a copy of our Emergency Response Plan to local
authorities. Please find enclosed a copy of our updated Contingency Plan/ Emergency Response Plan
for our facility located at 11643 103" St., Jacksonville, FL 32210. There has been an update to our
emergency coordinator. Our new contact is Michael Borst and Kevin Falls has been moved to our
secondary emergency contact.

Please feel free to contact me with any questions.

Sincerely,

Michelle R. Walper
Compliance Manager

(847) 783-5355
Michelle.walper@crystal-clean.com

Attachment

2175 Point Boulevard — Suite 375, Elgin, IL 60123-2911
Phone: (847) 836-5670 Fax: (847) 836-5677 Toll Free: (877) WE TRY 4 U





UPS: Tracking Information Page 1 of 1

s

Delivery Notification
Dear Customer,
This notice serves as proof of delivery for the shipment listed below.

Tracking Number: 1Z41A 2R6 02 9783 056 0
Reference Number(s): /PA

Service: 2ND DAY AIR
Shipped/Billed On: 07/24/2015
Delivered On: 07/28/2015 11:47 A.M.
Delivered To: 501 E BAY ST

JACKSONVILLE, FL, US 32202
Signed By: KERBY

Location: DOCK

Thank you for giving us this opportunity to serve you.

Sincerely,
uUPsS

Tracking results provided by UPS: 07/28/20154:58 P.M. ET

https://www.campusship.ups.com/campus_track/processPOD?lineData=JACKSONVILLE... 7/28/2015





UPS CampusShip: Shipment Receipt Page 1 of 1

UPS Shipment Receipt

Transaction Date: 24 Jul 2015 Tracking Number: 1Z41A2R60297830560
Address Information
Ship To: Ship From: Return Address:
CITY OF JACKSONVILLE POLICE HERITAGE CRYSTAL CLEAN  HERITAGE CRYSTAL CLEAN
501 E. BAY STREET PATTY ASPLEN MICHELLE WALPER
JACKSONVILLE FL 322022027 2175 POINT BLVD 2175 POINT BLVD
SUITE 375 SUITE 375
ELGIN IL 60123 ELGIN IL 60123
Telephone:B477315150 Telephone 8477915150

Package Information

Weight Dimensions / Packaging Declared Value Reference Numbers
1. Letter UPS Letter
(Letter billable) Reference # 2 - IPA

UPS Shipping Service and Shipping Options

Service: UPS 2nd Day Air

Guaranteed By: End of Day Tuesday, Jul 28, 2015
Shipping Fees Subtotal: 18.00 UsD Additional Shipping Options
Transportation 1710 usp Quantum View Notify E-mail Notifications: Ne Charge
1 michelle walper; stal-clean.com: Delive
Fuel Surcharge 090 USD par@ery »

Payment Information

Bill Shipping Charges to: Shipper's Account 41A2R6
Charges: 18.00 USD
Negotiated rates were applied to this shipment.
Negotiated Charges: 8.64 USD
Total Charges: 8.64 USD

Note: Your invoice may vary from the displayed reference rates.

* For delivery and guarantee information, see the UPS Service Guide. To speak to a customer service representative, call 1-B00-PICK-UPS for domestic services
and 1-800-782-7892 for international services.

https://www.campusship.ups.com/cship/create?ActionOriginPair=default  PrintWindow... 7/24/2015
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July 24, 2015

Via UPS

City of Jacksonville Fire and Rescue
515 N Julia St
Jacksonville, FL 32202

RE: Heritage Crystal Clean Emergency Procedures

Dear Sir/Madam:

Heritage-Crystal Clean, LLC provides waste management and transportation services to
customers in Florida. We are required by regulation to provide a copy of our Emergency
Response Plan to local authorities. Please find enclosed a copy of our updated Contingency
Plan/ Emergency Response Plan for our facility located at 11643 103 St., Jacksonville, FL
32210. There has been an update to our emergency coordinator. Our new contact is Michael
Brost and Kevin Falls has been moved to our secondary emergency contact.

Please feel free to contact me with any questions.
Sincerely,
Michelle R. Walper

Compliance Manager

(847) 783-5355
Michelle.walper@crystal-clean.com

Attachment

2175 Point Boulevard — Suite 375, Elgin, IL 60123-2911
Phone: (847) 836-5670 Fax: (847) 836-5677 Toll Free: (877) WETRY 4 U





UPS: Tracking Information Page 1 of 1

Delivery Notification

Dear Customer,

This notice serves as proof of delivery for the shipment listed below.

Tracking Number: 1Z 41A 2R6 02 9799 975 5

Reference Number(s): /PA

Service: 2ND DAY AIR

Shipped/Billed On: 07/24/2015

Delivered On: 07/28/2015 11:14 AM.

Delivered To: 515 N JULIA ST
JACKSONVILLE, FL, US 32202

Signed By: DOVER

Location: FRONT DESK

Thank you for giving us this opportunity to serve you.

Sincerely,
UPS

Tracking results provided by UPS: 07/28/2015 4:57 P.M. ET

https://www.campusship.ups.com/campus_track/processPOD?lineData=JACKSONVILLE... 7/28/2015





UPS CampusShip: Shipment Receipt Page 1 of 1
UPS Shipment Receipt
Transaction Date: 24 Jul 2015 Tracking Number: 1Z41A2R60297999755
Address Information
Ship To: Ship From: Retumn Address:
CITY OF JACKSONVILLE FIRE & HERITAGE CRYSTAL CLEAN  HERITAGE CRYSTAL CLEAN
RESCUE PATTY ASPLEN MICHELLE WALPER
515 N. JULIA STREET 2175 POINT BLVD 2175 POINT BLVD
JACKSONVILLE FL 322024128 SUITE 375 SUITE 375
ELGIN IL 60123 ELGIN IL 60123
Telephone:8477915150 Telephone: 8477915150
Package Information
Weight Dimensions / Packaging Declared Value Reference Numbers
1. Letter UPS Letter
(Letter billable) Reference # 2 - IPA
UPS Shipping Service and Shipping Options
Service: UPS 2nd Day Air
Guaranteed By: End of Day Tuesday, Jul 28, 2015
Shipping Fees Subtotal: 18.00 USD
Transportation 17.10 USD
Fuel Surcharge 0.90 USD
Payment Information
Bill Shipping Charges to: Shipper's Account 41A2R6
Charges: 18,00 USD
Negotiated rates were applied to this shipment.
Negotiated Charges: B8.64 USD
Total Charges: B.64 USD

Note: Your invoice may vary from the displayed reference rates.

* For delivery and guarantee information, see the UPS Service Guide. To speak to a customer service representative, call 1-800-PICK-UPS for domestic services

and 1-800-782-7892 for international services.

https://www.campusship.ups.com/cship/create? ActionOriginPair=default  PrintWindow...

7/24/2015





Emergency & Evacuation Procedures
for

Heritage Crystal Clean

Jacksonville

Emergency Telephone Numbers

CHEMTREC 800-424-9300 “1”
Medical Emergencies 911
Shands Jacksonville Hospital (local) 004-244-0411
Police Emergencies 911
City of Jacksonville Police (local) 904-630-0500
Fire Emergencies 911
City of Jacksonville, Fire and Rescue Dept. (local) 904-630-3473

Emergency Coordinator | Michael Brost (904) 625-1690

Assistant Emergency

Coordinator Kevin Falls (904) 625-3289

EHS Dept (847) 836-5670

It is the responsibility of each employee to know the location of each exit. Identify
your primary exit along with secondary exits in the event your primary exit is
unavailable.





Emergency Types

CHEMTREC Notifications

1. Immediately notify CHEMTREC at 800-424-9300 “1™.
e  Give branch/hub, your name, contact number, nature of emergency (spill, auto loss, property damage,
liability, injury).
e  Stay on the phone to answer all questions.
e You will be immediately contacted by the HCC EHS Department for further instructions.

Medical Emergency Requiring EMS Assistance

1. Immediately notify 911, (CHEMTREC first unless emergency warrants first call to EMS).
e  Give information as to the nature of the emergency and the exact location (Address, Building and
Room Number).
e  Stay on the phone with the 911 operator until all the necessary information is obtained and the 911
operator hangs up.
Follow-up by notifying CHEMTREC and giving them the same information that was given to 911, Tell them
that 911 has been notified. Notify the other building tenants contact person.
3. Ifthere is a person who has received First Aid/CPR training nearby, he/she should be immediately contacted to
give assistance.
4. Send someone to the front entrance gate to escort the rescue units to the scene of the emergency.
5. Stay with the ill/injured person and do what you can until medical assistance arrives.

(881

Fire Emergency

1. Immediately sound the fire alarm by activating the air horn, 1 continuous blast. Notify the other building
tenants contact persor.

2. If possible, attempt to extinguish the fire. When attempting to extinguish a fire, always keep yourself between
the fire and the path of escape.
3. [If unable to extinguish the fire, close the door and leave the building.

Weather Emergency

1. Immediately sound the alarm by activating the air horn, a series of blasts.

2. Direct all employees to designated storm shelter area, staying away from windows and report to the emergency
coordinator. Notify the other building tenants contact person.

3. Remain calm until the danger has passed. Information is available from local TV and radio stations.

Bomb Threat

1. Notify your immediate supervisor.

Immediately after above notification, write down as much information as you can about the caller, noises in the

background, particular phrases, etc.

3. Notify CHEMTREC that you have received a threatening phone call and have already notified your supervisor
and then call the police. Notify the other building tenants contact person.

4. After calling the police, remain at your location until they arrive. They will interview you regarding the call.

2





Evacuation Procedures

Evacuation personnel should never be placed in imminent danger.

The following procedures are to be followed during emergencies requiring evacuation of the building. See the posted
evacuation routes posted within the building. Drawings indicating exit stairwells, evacuation routes and fire
extinguisher locations are also posted at locations throughout the suites. Exit signs are located at the ceiling level
directing you to the nearest exit.

Employee Responsibilities During Fire Drills
e  Evacuate the building in an orderly manner.
Close all doors when you exit, if everyone is out of the area.
Proceed to the designated Assembly Area.
Let the Emergency Coordinators know if there is a missing employee.
Employees may not reenter the building until "All Clear" signal has been given by proper authorities.

Assembly Areas

®  All personnel should proceed to the designated assembly area — 103™ street gate

ALARMS

Failure to see fire or smell smoke does not mean a threat to your safety is not present. Alarm situations could be the
result of:

Fire

Gas leaks

Natural Disasters

Hazardous Materials Incidents

Threats of Violence Etc.

In the event of an alarm/fire employees should practice the procedures associated with the acronym “RACE”.
R Remain calm, do not panic. Rescue persons in immediate danger.
A Alarm... Activate the air horn and notify the fire department by dialing 911 (“I want to report a fire at...”);
Inform other occupants.
C Contain fire at point of origin by closing all doors and windows if all personnel are out.
E Evacuate the facility using established procedures. Extinguish fire by using a portable fire extinguisher.
(Unless you have been properly trained, never attempt to use a fire extinguisher) Report fire first; extinguish
after. Never attempt to extinguish a fire unless you can do so safely.





EVACUATION GUIDELINES

Employees- upon hearing the air horn. 1 continuous blast

1. Prepare and evacuate the building by way of the nearest emergency exit. Walk; do not run.

2. Close but do not lock all doors as you leave.

3. Before exiting through any closed door, check for heat and the presence of fire behind the door by feeling
the door with the back of your hand. If the door feels very warm or hot to the touch, advise everyone to
proceed to another exit.

4. In the event you are unable to exit the building:

a. Remain calm; do not panic

b. Remain low; crawl if necessary.

c. Place a cloth, wet if possible, over you mouth to serve as a filter

d. Signal for help from a window. Use a towel, clothing, sign etc.

5. Upon exiting the building and proceeding to the assembly area, remain at least 20 feet away from the
building walls and overhangs. Do not block any driveways, as Fire Department personnel will need access to
these areas. Employees are requested to report to the assembly areas as defined by this Evacuation Plan.

6. The cessation of an alarm/departure of the fire department is not an "all clear” to re-enter the building as
corrective measures may still be in progress. Stay clear of the building until the emergency coordinator has
advised you to re-enter the building/area.

7. Assist visitors during alarm/emergency situations. Visitors may not be aware of exits/alternative exits and
the procedures that should be taken during alarm situations.

Employees should calmly inform visitors of the proper actions to be taken and assist them
with the evacuation.





Duties

Emergency Coordinator-Branch/Hub Manager

I

B

o

10.

11.

12,

Makes decision to call for an evacuation of the building (or inside assembly) by activating the air horn when an
emergency occurs and no other alarm is sounded. Requests Fire Department to respond and assess the situation
if unsure of the nature of the emergency or the need for an evacuation. Contacts the other building tenants and
tells them what is going on. Reports all incidents to CHEMTREC.

Coordinates annual training program for all employees.

Orients temporary staff to evacuation procedures.

Ensures employees have a fire and emergency evacuation plan accessible to them and/or a plan are posted in
an established and readily accessible area.

Establishes and notifies all employees of assembly areas to be used during evacuations.

Maintains a current listing of the names and contact numbers for all Emergency Coordinators and Assistant
Emergency Coordinators, etc.

Maintains updated copies of the evacuation plan. Contacts the safety department if there are any needed
changes to the evacuation plan: building modifications, staff, etc.

Assists management with yearly review of evacuation plan and safety inspections.

Ensures the evacuation plan is easily accessible to all employees, reviewed annually with all employees,
reviewed annually and amended as needed, and the plan provides for evacuation of handicapped occupants.
Collects information or verbal reports for occupants as to the cause of the emergency. Proceeds to the
predetermined assembly area to meet the fire department.

Meets the Fire Department personnel. Inform fire personnel of any known facts pertaining to the alarm
situation. If requested, assists fire department personnel with a walk-through of the facility.

Informs Assistant Emergency Coordinator if further measures are needed and/or other pertinent facts.

Assistant Emergency Coordinator

1.
2.

Notifies others of evacuation

Ensures the safe and orderly evacuation of the building. If applicable, ensure handicapped evacuation plan is
properly implemented. Make quick assessments during evacuation,

Knocks on any closed doors in your area after checking for warmth or smoke; and then open the door to ensure
proper evacuation of all personnel. Check bathrooms, lunch, mail, and copy rooms last, and advise occupant in
these areas to leave immediately.

Notes any individuals who do not evacuate and report them to the Emergency Coordinator. If a problem arises
when an area is evacuated, contact the Fire Department responders and advise them of the situation. Evacuate
the area and hold all persons out until a representative from the Fire Department or HCC management has
given the all clear to reenter the building. Individuals assigned to monitor the exit areas should remain at a safe
distance from the facility.





Discovering a Fire

At all times, when following any fire procedures, ensure that you are out of danger before trying to complete any
emergency tasks. Emergency coordinators and building occupants are requested to put life safety before any other goal
during fire emergencies.

If a fire or other emergency is identified:

Activate the air horn immediately

Move to a phone away from any fire, smoke or emergency.

Call 911 - advise the operator that there is a fire/emergency (of approximate) size and location; building, floor,
room #, etc.

4. Contact the other building tenants personnel.

5. Exercise the appropriate evacuation plan

W =

If the fire is trash can size or smaller, contained (not spreading) and you have been properly trained in the use of a fire
extinguisher:

1. Call to the nearest employee to retrieve the nearest charged fire extinguisher. Do not leave the fire unattended.
If the size of the fire grows beyond containment, follow the appropriate evacuation procedure.
2. Upon receiving the fire extinguisher, use the procedures associated with acronym
“PASS”.
PULL pin from extinguisher and hold extinguisher 6 to 8 feet from the fire
AIM the nozzle at the base of the fire
SQUEEZE the trigger
SWEEP the extinguisher hose back and forth until the spray puts the fire out completely, with no
smoke left, or until the extinguisher is emptied. (extinguisher lasts approx. 8 seconds)

If the fire fails to extinguish:
a, Exercise the appropriate evacuation plan
b. If the fire is extinguished, notify the emergency coordinator to request Fire Department and the Safety
department to investigate the cause/extent of the situation. Remember you must report all fires!

HAZARDS

Fire hazards arise from unsafe conditions and practices. Every employee has a responsibility and vested interest in
making a concerted effort to correct and improve their work conditions and practices. Fire hazards include, but are not
limited to:

SMOKING: This activity is permitted only in specifically designated areas.

STAIRWAYS: Never block stairway entrances, even temporarily. No obstructions should be left on steps or landings.
Fire doors should always remain closed.

CORRIDORS: Caorridors, hallways, and aisles must be kept clear of all obstructions (e.g., office furniture, drums,
equipment, etc.) which might present a fire hazard and impede escape routes.

STORAGE AREAS: Areas used for storage should be kept clean and orderly. Accumulation of trash, rags, or debris of
any type is a hazard and an unsafe condition.

EQUIPMENT:
a. Electrical cords should be placed away from aisles or other pedestrian walkways.
b. Never use electrical cords that are frayed or have exposed wiring.
c. Do not overload electrical outlets by using multiple extension cords, etc.
d. Perform regular maintenance on all equipment. Promptly remove/repair defective equipment.
e. Understand and use all pertinent safety precautions when using electrical appliances and equipment.

LOADING DOCKS: Exits are located near loading dock areas. These areas must be kept clear of all obstructions (e.g.,
pallets, trash, debris, etc.) that may present a fire hazard and impede escape routes.





SUMMARY

In the event of an emergency situation;
I. Remain calm. Rescue persons in immediate danger.
2. Alarm: Activate the air horn and call 911 (“I want to report a fire/emergency at ...")

3. Close all doors and windows.
4. Evacuate the building (continuous horn blast) or proceed to the first floor of the office area (series of blasts).

Report to your supervisor for a head count.

Assembly Area in the Event of an evacuation:
e 103" street pate

Assembly Area in the Event of a weather emergency:
e During inclement weather please assemble in the locker room area.

FOR ALL EMERGENCIES CONTACT CHEMTREC AT 800-424-9300 “1”
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1.0

INTRODUCTION

1.1

1.2

1.3

1.4

1.5

1.6

Heritage-Crystal Clean takes a very responsible attitude toward safety and the
environment. Proper emergency planning and response are important elements
of every environmental, health, safety and transportation program, to help
minimize human exposures, injuries, property damage and releases to the
environment.

Although Heritage-Crystal Clean exercises extreme caution in the transportation
of hazardous materials, there is always a risk of an emergency requiring
immediate response.

These risks include, but are not limited to, damage to containers caused by
handling, collision or abrupt movements involving a transport vehicle.

Avoiding sudden stops, high-speed turns, and erratic movements, which can
cause a shift in freight, is required by all drivers to minimize these risks.

This plan is designed to provide direction for incidents where damages, releases
or injuries occur during transportation of hazardous materials and other freight
transported by Heritage-Crystal Clean.

This plan governs the operation of all Heritage-Crystal Clean, LLC vehicles.

Page 3 of 10
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2.0

EMERGENCY CONTACT INFORMATION
2.1 EPA ID Number

ILRO00130062

2.2 Corporate Address

2175 Point Blvd, Suite 375
Elgin, IL 60123

(847) 836-5670 (main)
(877) 938-7948 (toll free)

2.3 Heritage-Crystal Clean Incident Reporting System
Report all Spills, Injuries, Accidents, or Property Damage to
CHEMTREC (800) 424-9300 “1”

24 Local Emergency Contacts
Location Manager:

Name Kevin Falls

Cell# 904-625-1690 Home # Use Cell phone

Back-up Contact:

Name Dalton Register

Cell # 904-424-6053 Home # Use Cell pnone

Page 4 of 11
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3.0

SPILL OR RELEASE PROCEDURES

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

Prior to exiting the cab, survey the area around the truck to ensure the vehicle
can be safely exited. Ensure the area outside is safe and clear.

Collect the truck book, Emergency Response Guide and all shipping paperwork
prior to exiting.

Verify if any parties involved are injured. Call 911 or other local emergency
service for medical care if needed immediately.

Collect the appropriate safety equipment, warning devices (DOT triangles) and
personal protective equipment (PPE) as needed.

Place the DOT triangles out on the road within 10 minutes of stopping if safe to
do so. Place devices as follows:

3.5.1 One on the traffic side of and 10 feet from the stopped vehicle in the
direction of approaching traffic

3.5.2 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle facing approaching traffic

3.5.3  One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle and in the direction away from
approaching traffic

Immediately call Chemtrec to report spills at (800) 424-9300 “1". This will
engage the Heritage-Crystal Clean EHS Department for further assistance and
direction.

Verify cargo from manifests and other shipping papers. Look up specific
information on specific hazards in the Emergency Response Guidebook.

Visually inspect cargo area or tank if it is safe to do so and look for evidence of
spills, leaks or other damages.

If a spill, leak or other damages are discovered, do not enter the cargo area if it is
not safe to do so. Unsafe conditions would include hazardous vapors or danger
of explosion from flammable vapors. If it is unsafe to enter or you are unsure,
stay upwind from the release. Contact Chemtrec immediately and do not leave
the scene until emergency personnel arrive.

If it is determined by the EHS Department that the release can be contained and
or cleaned up without the assistance of emergency personnel (e.g. Crystal Clean
parts cleaning solvent), absorbent can be used from the spill kit to absorb and
contain the material.

If or when law enforcement or other emergency assistance arrives on the scene,
provide them with specific details of the cargo and its hazards. Do not admit
fault--just explain the facts.
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3.12 Any additional notifications (beyond field personnel notifying Chemtrec) will be
handled through the EHS Department. This includes local, state and federal
agencies as well as the National Response Center. Emergency Reporting
information will be maintained as an attachment to this program by the EHS
Department.

3.13 Decontamination and Clean-Up

3.131

3.13.2

3.13.3

Rev. 7/24/15

Vehicle — Decontamination of a truck may be necessary at the site of
the incident. Emergency personnel or the HCC EHS Department will
provide direction if and where it is required to be done.

Equipment — Materials used in a clean up performed by HCC
personnel must be placed into an empty drum. Materials from clean-
ups performed by emergency or contracted services should be
properly classified and disposed of accordingly. The EHS Department
will assist with this determination.

3.13.21 A list of required spill equipment is maintained in all
company truck books under the Accident, Spill and First
Aid Kit Information tab.

Clothing - Contaminated clothing must be removed promptly and
either disposed of properly along with equipment or laundered through
the company contracted cleaning service.
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4.0

VEHICLE OR PROPERTY LOSS PROCEDURES

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

4.11

Prior to exiting the cab, survey the area around the truck to ensure the vehicle
can be safely exited.

Prior to exiting the cab, obtain the Vehicle Accident Kit for procedures and
insurance information.

Determine if anyone has sustained injuries. If so, contact 911 or local
emergency services if necessary.

For all public roadway accidents, contact the police to obtain a report.

Place the DOT warning devices out on the road within 10 minutes of stopping if
safe to do so. Place devices as follows:

451 One on the traffic side of and 10 feet from the stopped vehicle in the
direction of approaching traffic

45.2 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle facing approaching traffic

4.5.3 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle and in the direction away from
approaching traffic

Contact Chemtrec at (800) 424-9300 “1” as soon as possible to report the
incident.

Exchange all vehicle and insurance information with the other parties involved.

Provide them with a company card from the Vehicle Accident Kit and write your
name, driver’'s license number and truck plate information on the back of it. Be
sure to obtain all the other parties’ contact information as well.

Write down names, license numbers, and other information regarding the
accident and those people involved in it using the Auto Loss — Initial Report
Form. Draw a simple diagram of the accident scene. Use the disposable
camera from the accident kit for use at accident scenes; document the situation
with photographs from various angles.

Never leave the scene of an accident without acknowledgement from the police
or the other vehicle/property owner. Check the load to make sure it is still
properly strapped/secured prior to driving.

If or when law enforcement or other emergency assistance arrives on the scene,
provide them with specific details of the incident. Do not admit fault--just explain
the facts.

Check the load for spills/release, and follow the procedures in Section 3 if you
have incurred a release.
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5.0

INJURY PROCEDURES

5.1

5.2

5.3

5.4

5.5

Immediately contact 911 or local emergency personnel to obtain medical
assistance if deemed necessary.

Immediately contact Chemtrec at (800) 424-9300 “1" to report the injury.

Place the DOT warning devices out on the road within 10 minutes of stopping if
safe to do so. Place devices as follows:

5.3.1 One on the traffic side of and 10 feet from the stopped vehicle in the
direction of approaching traffic

53.2 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle facing approaching traffic

53.3 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle and in the direction away from
approaching traffic

Collect all injury information related to vehicle incidents using the Auto Loss —
Initial Report Form in the Vehicle Accident Kit. Injury information associated with
vehicle accidents can be recorded on this form as well.

If or when law enforcement or other emergency assistance arrives on the scene,
provide them with specific details of the incident. Do not admit fault--just explain
the facts.
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6.0

POST INCIDENT REPORTING AND DRUG SCREENING

6.1

6.2

6.3

All incident information must be provided to Heritage-Crystal Clean for
appropriate reporting. Location managers are required to complete online
reports through the HCC Incident Report System at:

www.claimdesk.com/crystal-clean

Any employee approached by the news media following an incident must be
courteous, but not make statements or comments of any kind. Provide reporters
with the number for the Vice President of Environmental, Health and Safety as
listed in the contacts section of this document.

Any employee involved in an accident or release of any kind must be prepared to
submit to a post-accident drug and alcohol test. Alcohol and drug testing must
be completed within two hours of the incident. Contact your manager for
instructions.
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7.0 Training

7.1 HCC employees involved with the transportation and handling of hazardous
waste receive training as follows:

RCRA - annually

DOT Safety — triennially

HAZWOPER - Operations Level - annually
Hazard Communication — annually
Personal Protective Equipment - annually

NNNNN
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Emergency & Evacuation Procedures
for

Heritage Crystal Clean

Branch Name

Jacksonville, FL

Emerg“é'ﬁcy Telephone Nuﬁibers

CHEMTREC 800-424-9300 “1”
Medical Emergencies 911
Shands Jacksonville Hospital - 904-244-0411
Police Emergencies 911
City of Jacksonville Police o 904-630-0500
Fire Emergencies 911
City .ot _Jacksonville Fire & Rescue 904-630-34/73
Emergency Coordinator BM Name & Phone #
Assistant Emergency BSM Name & Phone #
Coordlnator Dalton Register  904-424-6053
EHS Dept (847) 836-5670

It is the responsibility of each employee to know the location of each exit. 1dentify
your primary exit along with secondary exits in the event your primary exit is
unavailable.
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Emergency Types

CHEMTREC Notifications

1. Immediately notify CHEMTREC at 800-424-9300 “1™.
e  Give branch/hub, your name, contact number, nature of emergency (spill, auto loss, property damage,
liability, injury).
e  Stay on the phone to answer all questions.
e You will be immediately contacted by the HCC EHS Department for further instructions.

Medical Emergency Requiring EMS Assistance

1. Immediately notify 911, (CHEMTREC first unless emergency warrants first call to EMS).
e  Give information as to the nature of the emergency and the exact location (Address, Building and
Room Number).
e  Stay on the phone with the 911 operator until all the necessary information is obtained and the 911
operator hangs up.
Follow-up by notifying CHEMTREC and giving them the same information that was given to 911, Tell them
that 911 has been notified. Notify the other building tenants contact person.
3. Ifthere is a person who has received First Aid/CPR training nearby, he/she should be immediately contacted to
give assistance.
4. Send someone to the front entrance gate to escort the rescue units to the scene of the emergency.
5. Stay with the ill/injured person and do what you can until medical assistance arrives.

(881

Fire Emergency

1. Immediately sound the fire alarm by activating the air horn, 1 continuous blast. Notify the other building
tenants contact persor.

2. If possible, attempt to extinguish the fire. When attempting to extinguish a fire, always keep yourself between
the fire and the path of escape.
3. [If unable to extinguish the fire, close the door and leave the building.

Weather Emergency

1. Immediately sound the alarm by activating the air horn, a series of blasts.

2. Direct all employees to designated storm shelter area, staying away from windows and report to the emergency
coordinator. Notify the other building tenants contact person.

3. Remain calm until the danger has passed. Information is available from local TV and radio stations.

Bomb Threat

1. Notify your immediate supervisor.

Immediately after above notification, write down as much information as you can about the caller, noises in the

background, particular phrases, etc.

3. Notify CHEMTREC that you have received a threatening phone call and have already notified your supervisor
and then call the police. Notify the other building tenants contact person.

4. After calling the police, remain at your location until they arrive. They will interview you regarding the call.

2
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Evacuation Procedures

Evacuation personnel should never be placed in imminent danger.

The following procedures are to be followed during emergencies requiring evacuation of the building. See the posted
evacuation routes posted within the building. Drawings indicating exit stairwells, evacuation routes and fire
extinguisher locations are also posted at locations throughout the suites. Exit signs are located at the ceiling level
directing you to the nearest exit.

Employee Responsibilities During Fire Drills
e  Evacuate the building in an orderly manner.
Close all doors when you exit, if everyone is out of the area.
Proceed to the designated Assembly Area.
Let the Emergency Coordinators know if there is a missing employee.
Employees may not reenter the building until "All Clear" signal has been given by proper authorities.

Assembly Areas

®  All personnel should proceed to the designated assembly area — 103™ street gate

ALARMS

Failure to see fire or smell smoke does not mean a threat to your safety is not present. Alarm situations could be the
result of:

Fire

Gas leaks

Natural Disasters

Hazardous Materials Incidents

Threats of Violence Etc.

In the event of an alarm/fire employees should practice the procedures associated with the acronym “RACE”.
R Remain calm, do not panic. Rescue persons in immediate danger.
A Alarm... Activate the air horn and notify the fire department by dialing 911 (“I want to report a fire at...”);
Inform other occupants.
C Contain fire at point of origin by closing all doors and windows if all personnel are out.
E Evacuate the facility using established procedures. Extinguish fire by using a portable fire extinguisher.
(Unless you have been properly trained, never attempt to use a fire extinguisher) Report fire first; extinguish
after. Never attempt to extinguish a fire unless you can do so safely.





EVACUATION GUIDELINES

Employees- upon hearing the air horn. 1 continuous blast

1. Prepare and evacuate the building by way of the nearest emergency exit. Walk; do not run.

2. Close but do not lock all doors as you leave.

3. Before exiting through any closed door, check for heat and the presence of fire behind the door by feeling
the door with the back of your hand. If the door feels very warm or hot to the touch, advise everyone to
proceed to another exit.

4. In the event you are unable to exit the building:

a. Remain calm; do not panic

b. Remain low; crawl if necessary.

c. Place a cloth, wet if possible, over you mouth to serve as a filter

d. Signal for help from a window. Use a towel, clothing, sign etc.

5. Upon exiting the building and proceeding to the assembly area, remain at least 20 feet away from the
building walls and overhangs. Do not block any driveways, as Fire Department personnel will need access to
these areas. Employees are requested to report to the assembly areas as defined by this Evacuation Plan.

6. The cessation of an alarm/departure of the fire department is not an "all clear” to re-enter the building as
corrective measures may still be in progress. Stay clear of the building until the emergency coordinator has
advised you to re-enter the building/area.

7. Assist visitors during alarm/emergency situations. Visitors may not be aware of exits/alternative exits and
the procedures that should be taken during alarm situations.

Employees should calmly inform visitors of the proper actions to be taken and assist them
with the evacuation.





Duties

Emergency Coordinator-Branch/Hub Manager

I

B

o

10.

11.

12,

Makes decision to call for an evacuation of the building (or inside assembly) by activating the air horn when an
emergency occurs and no other alarm is sounded. Requests Fire Department to respond and assess the situation
if unsure of the nature of the emergency or the need for an evacuation. Contacts the other building tenants and
tells them what is going on. Reports all incidents to CHEMTREC.

Coordinates annual training program for all employees.

Orients temporary staff to evacuation procedures.

Ensures employees have a fire and emergency evacuation plan accessible to them and/or a plan are posted in
an established and readily accessible area.

Establishes and notifies all employees of assembly areas to be used during evacuations.

Maintains a current listing of the names and contact numbers for all Emergency Coordinators and Assistant
Emergency Coordinators, etc.

Maintains updated copies of the evacuation plan. Contacts the safety department if there are any needed
changes to the evacuation plan: building modifications, staff, etc.

Assists management with yearly review of evacuation plan and safety inspections.

Ensures the evacuation plan is easily accessible to all employees, reviewed annually with all employees,
reviewed annually and amended as needed, and the plan provides for evacuation of handicapped occupants.
Collects information or verbal reports for occupants as to the cause of the emergency. Proceeds to the
predetermined assembly area to meet the fire department.

Meets the Fire Department personnel. Inform fire personnel of any known facts pertaining to the alarm
situation. If requested, assists fire department personnel with a walk-through of the facility.

Informs Assistant Emergency Coordinator if further measures are needed and/or other pertinent facts.

Assistant Emergency Coordinator

1.
2.

Notifies others of evacuation

Ensures the safe and orderly evacuation of the building. If applicable, ensure handicapped evacuation plan is
properly implemented. Make quick assessments during evacuation,

Knocks on any closed doors in your area after checking for warmth or smoke; and then open the door to ensure
proper evacuation of all personnel. Check bathrooms, lunch, mail, and copy rooms last, and advise occupant in
these areas to leave immediately.

Notes any individuals who do not evacuate and report them to the Emergency Coordinator. If a problem arises
when an area is evacuated, contact the Fire Department responders and advise them of the situation. Evacuate
the area and hold all persons out until a representative from the Fire Department or HCC management has
given the all clear to reenter the building. Individuals assigned to monitor the exit areas should remain at a safe
distance from the facility.





Discovering a Fire

At all times, when following any fire procedures, ensure that you are out of danger before trying to complete any
emergency tasks. Emergency coordinators and building occupants are requested to put life safety before any other goal
during fire emergencies.

If a fire or other emergency is identified:

Activate the air horn immediately

Move to a phone away from any fire, smoke or emergency.

Call 911 - advise the operator that there is a fire/emergency (of approximate) size and location; building, floor,
room #, etc.

4. Contact the other building tenants personnel.

5. Exercise the appropriate evacuation plan

W =

If the fire is trash can size or smaller, contained (not spreading) and you have been properly trained in the use of a fire
extinguisher:

1. Call to the nearest employee to retrieve the nearest charged fire extinguisher. Do not leave the fire unattended.
If the size of the fire grows beyond containment, follow the appropriate evacuation procedure.
2. Upon receiving the fire extinguisher, use the procedures associated with acronym
“PASS”.
PULL pin from extinguisher and hold extinguisher 6 to 8 feet from the fire
AIM the nozzle at the base of the fire
SQUEEZE the trigger
SWEEP the extinguisher hose back and forth until the spray puts the fire out completely, with no
smoke left, or until the extinguisher is emptied. (extinguisher lasts approx. 8 seconds)

If the fire fails to extinguish:
a, Exercise the appropriate evacuation plan
b. If the fire is extinguished, notify the emergency coordinator to request Fire Department and the Safety
department to investigate the cause/extent of the situation. Remember you must report all fires!

HAZARDS

Fire hazards arise from unsafe conditions and practices. Every employee has a responsibility and vested interest in
making a concerted effort to correct and improve their work conditions and practices. Fire hazards include, but are not
limited to:

SMOKING: This activity is permitted only in specifically designated areas.

STAIRWAYS: Never block stairway entrances, even temporarily. No obstructions should be left on steps or landings.
Fire doors should always remain closed.

CORRIDORS: Caorridors, hallways, and aisles must be kept clear of all obstructions (e.g., office furniture, drums,
equipment, etc.) which might present a fire hazard and impede escape routes.

STORAGE AREAS: Areas used for storage should be kept clean and orderly. Accumulation of trash, rags, or debris of
any type is a hazard and an unsafe condition.

EQUIPMENT:
a. Electrical cords should be placed away from aisles or other pedestrian walkways.
b. Never use electrical cords that are frayed or have exposed wiring.
c. Do not overload electrical outlets by using multiple extension cords, etc.
d. Perform regular maintenance on all equipment. Promptly remove/repair defective equipment.
e. Understand and use all pertinent safety precautions when using electrical appliances and equipment.

LOADING DOCKS: Exits are located near loading dock areas. These areas must be kept clear of all obstructions (e.g.,
pallets, trash, debris, etc.) that may present a fire hazard and impede escape routes.





SUMMARY

In the event of an emergency situation;
I. Remain calm. Rescue persons in immediate danger.
2. Alarm: Activate the air horn and call 911 (“I want to report a fire/emergency at ...")

3. Close all doors and windows.
4. Evacuate the building (continuous horn blast) or proceed to the first floor of the office area (series of blasts).

Report to your supervisor for a head count.

Assembly Area in the Event of an evacuation:
e 103" street pate

Assembly Area in the Event of a weather emergency:
e During inclement weather please assemble in the locker room area.

FOR ALL EMERGENCIES CONTACT CHEMTREC AT 800-424-9300 “1”
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1.0

INTRODUCTION

11

1.2

1.3

14

15

Heritage-Crystal Clean, LLC. (HCC) is committed to maintaining a safe
workplace for all employees and taking every available precaution to prevent
releases to the environment.

Although HCC exercises extreme caution in the transportation of hazardous
materials and other freight, there is always a risk of an emergency requiring
immediate response.

This plan is designed to provide direction for incidents where damages, releases,
or injuries occur during transportation of hazardous materials and other freight
transported by HCC.

This plan governs the operation of all HCC vehicles.

This contingency plan is used at certain fixed HCC facilities to provide direction
for incidents where damages, releases, and injuries occur.
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2.0

EMERGENCY CONTACT INFORMATION
2.1 EPA ID Number

ILRO00130062

2.2 Corporate Address

2175 Point Blvd, Suite 375
Elgin, IL 60123

(847) 836-5670 (main)
(877) 938-7948 (toll free)

2.3 Heritage-Crystal Clean Incident Reporting System
Report all Spills, Injuries, Accidents, or Property Damage to
CHEMTREC (800) 424-9300 “1”

24 Local Emergency Contacts
Location Manager:

Name Kevin Falls

Cell# 904-625-1690 Home # Use Cell phone

Back-up Contact:

Name Dalton Register

Cell # 904-424-6053 Home # Use Cell pnone
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3.0

SPILL OR RELEASE PROCEDURES

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

3.11

Prior to exiting the cab, survey the area around the truck to ensure the vehicle
can be safely exited. Ensure the area outside is safe and clear.

Collect the truck book, which should contain the Emergency Response Guide,
SDS sheets, if available (all SDS sheets are also available on Sharepoint), and
all shipping paperwork prior to exiting.

Verify if any parties involved are injured. Immediately call 911 or other local
emergency services for medical care if needed.

Collect the appropriate safety equipment, warning devices (DOT triangles) and
personal protective equipment (PPE) as needed.

Place the DOT triangles out on the road within 10 minutes of stopping if safe to
do so. Place devices as follows:

351 One on the traffic side of and 10 feet from the stopped vehicle in the
direction of approaching traffic

3.5.2 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle facing approaching traffic

3.5.3 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle and in the direction away from
approaching traffic

Immediately call Chemtrec to report spills at (800) 424-9300 “1”. This will
engage the HCC EHS Department for further assistance and direction.

Verify cargo from manifests and other shipping papers. Look up information on
specific hazards in the Emergency Response Guidebook.

Visually inspect cargo area or tank if it is safe to do so and look for evidence of
spills, leaks or other damages.

If a spill, leak or other damages are discovered, do not enter the cargo area if it is
not safe to do so. Unsafe conditions would include hazardous vapors or danger
of explosion from flammable vapors. If it is unsafe to enter or you are unsure,
stay upwind from the release. Contact Chemtrec immediately and do not leave
the scene until emergency personnel arrive.

If it is determined by the EHS Department that the release can be contained
and/or cleaned up without the assistance of emergency personnel (e.g. Crystal
Clean parts cleaning solvent), absorbent can be used from the spill kit to absorb
and contain the material.

If or when law enforcement or other emergency assistance arrives on the scene,
provide them with specific details of the cargo and its hazards. Do not admit
fault--just explain the facts.
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3.12

3.13

Any additional notifications (beyond field personnel notifying Chemtrec) will be
handled through the EHS Department. This includes local, state and federal
agencies as well as the National Response Center. Emergency Reporting
information will be maintained as an attachment to this program by the EHS
Department.

Decontamination and Clean-Up

3.13.1

3.13.2

3.13.3

Vehicle — Decontamination of a truck may be necessary at the site of
the incident. Emergency personnel or the HCC EHS Department will
provide direction if and where it is required to be done.

Equipment — Materials used in a clean up performed by HCC
personnel must be placed into an empty drum. Materials from clean-
ups performed by emergency or contracted services should be
properly classified and disposed of accordingly. The EHS Department
will assist with this determination.

3.13.2.1 A list of required spill equipment is maintained in alll
company truck books under the Accident, Spill and First
Aid Kit Information tab.

Clothing - Contaminated clothing must be removed promptly and
either disposed of properly along with equipment or laundered through
the company contracted cleaning service. Spare clothing including
coveralls and personal undergarments must be kept available within
the truck for emergency purposes.
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4.0

VEHICLE OR PROPERTY LOSS PROCEDURES

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

4.9

4.10

Prior to exiting the cab, survey the area around the truck to ensure the vehicle
can be safely exited.

Prior to exiting the cab, locate your truck book for procedures and insurance
information.

Determine if anyone has sustained injuries. If so, contact 911 or local
emergency services if necessary.

For all public roadway accidents, contact the police to obtain a report.

Place the DOT warning devices out on the road within 10 minutes of stopping if
safe to do so. Place devices as follows:

45.1 One on the traffic side of and 10 feet from the stopped vehicle in the
direction of approaching traffic

45.2 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle facing approaching traffic

45.3 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle and in the direction away from
approaching traffic

Contact Chemtrec at (800) 424-9300 “1” as soon as possible to report the
incident.

Exchange all vehicle and insurance information with the other parties involved.
Provide them with your name, driver’s license number and truck plate
information. Be sure to obtain all the other parties’ contact information as well. If
there were any witnesses to the accident, please obtain their contact information.

Write down names, license numbers, and other information regarding the
accident and those people involved in it using the Auto Loss — Initial Report
Form. Draw a simple diagram of the accident scene. Use the camera on your
phone to document the situation with photographs from various angles of your
truck, any other vehicles involved (including license plates), the roadway
including any skid marks, traffic lights or stop signs.

Never leave the scene of an accident without acknowledgement from the police
or the other vehicle/property owner. Check the load to make sure it is still
properly strapped/secured prior to driving.

If or when law enforcement or other emergency assistance arrives on the scene,

provide them with specific details of the incident. Do not admit fault--just explain
the facts.
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4.11 Check the load for spills/release, and follow the procedures in Section 3 if you
have incurred a release.
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5.0

INJURY PROCEDURES

5.1

5.2

5.3

5.4

5.5

Immediately contact 911 or local emergency personnel to obtain medical
assistance if deemed necessary.

Immediately contact Chemtrec at (800) 424-9300 “1” to report the injury.

Place the DOT warning devices out on the road within 10 minutes of stopping if
safe to do so. Place devices as follows:

53.1 One on the traffic side of and 10 feet from the stopped vehicle in the
direction of approaching traffic

5.3.2 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle facing approaching traffic

5.3.3 One at 100 feet from the stopped vehicle in the center of the traffic lane
or shoulder occupied by the vehicle and in the direction away from
approaching traffic

Collect all injury information related to vehicle incidents using the Auto Loss —
Initial Report Form in the Vehicle Accident Kit. Injury information associated with
vehicle accidents can be recorded on this form as well.

If or when law enforcement or other emergency assistance arrives on the scene,

provide them with specific details of the incident. Do not admit fault--just explain
the facts.
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6.0

POST INCIDENT REPORTING AND DRUG SCREENING

6.1

6.2

6.3

6.4

All incident information must be provided to the EHS Department for appropriate
reporting. The EHS Department will conduct the incident investigation and
assign action items, if necessary, to the Location Manager for completion.

Any employee approached by the news media following an incident must be
courteous, but not make statements or comments of any kind. Provide reporters
with the toll free number for HCC: 877-938-7948. Immediately notify the EHS
Department that news media is attempting to make contact.

Any employee involved in an accident or release of any kind must be prepared to
submit to a post-accident drug and alcohol test. Alcohol and drug testing must
be completed within two hours of the incident. Contact your manager for
instructions.

No HCC employee may communicate any information regarding an incident that

occurred within the workplace via any social media forum (i.e. Facebook,
Instagram, etc.).
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7.0 Training

7.1 HCC employees involved with the transportation and handling of hazardous
waste receive training as follows:

7.1.1 RCRA — annually

7.1.2 DOT Safety — triennially

7.1.3 HAZWOPER - Operations Level - annually
7.1.4 Hazard Communication — annually

7.1.5 Personal Protective Equipment - annually
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. . . SERC submission IS online to FL.
Glorioso, Vinnie

From: eplan@utdcsepi.org

Sent: Monday, February 05, 2018 11:24 AM

To: Glorioso, Vinnie

Cc: Glorioso, Vinnie

Subject: E-Plan's Online Tier2 Data Submission Receipt
Attachments: Tier2Facilities.pdf

Dear Vinnie Glorioso:
THIS IS AN AUTOMATED RESPONSE. PLEASE DO NOT REPLY TO THIS MESSAGE.

Your Tier |l data was successfully processed by the E-Plan's Online Tier Il Reporting System at The University of Texas at
Dallas as shown in the attached E-Plan's Online Tier2 Data Submission Report.

Following table lists the current status of your facilities created under Access ID 1012588

Facility . Filing Filing : .
d Facility Name State Year Status First Submit Date
6075658 Heritage-Crystal Clean, LLC Columbia |SC 2017 Filed ggis\lan 30 20:06:45 UTC
6075299 Heritage-Crystal Clean, LLC Raleigh NC 2017 Filed Mon Feb 05 16:24:12 UTC
NC 2018

6074593 Heritage-Crystal Clean, LLC Tampa FL 2017 Filed Mon Feb 05 16:14:10 UTC
West 2018

6075638 Heritage-Crystal Clean, LLC Greer SC |SC 2017 Filed ggis\lan 30 20:06:45 UTC

6072573 Heritage-Crystal Clean, LLC Concord NC 2017 Filed Mon Feb 05 16:24:12 UTC
NC 2018

6075264 Heritage Crystal Clean, LLC FL 2017 Filed Mon Feb 05 16:14:11 UTC
Jacksonville 2018

6072054 Heritage-Crystal Clean, LLC Plant City |FL 2017 Filed Mon Feb 05 16:14:11 UTC

2018

If you need assistance, please contact the E-Plan Admin Team via the "Contact Us" button at https://tier2.erplan.net.

Best regards,
E-Plan Admin Team
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Emailed to LEPC
Glorioso, Vinnie

From: Glorioso, Vinnie

Sent: Tuesday, February 06, 2018 11:13 AM

To: ‘tnolen@nefrc.org’

Subject: Jacksonville Tier I Report HCC for 2017 year LEPC submission
Attachments: Tier2 Jacksonville FL 2017 CY.pdf

Northeast FL Regional LEPC,

Attached is a PDF of our tier Il report for our Jacksonville, FL branch for 2017 reporting year. The report has been
submitted to EPlan per FL requirements.

If you have any questions let me know. Thanks

Vinnie N. Glorioso, CSP, CHMM

Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC

6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598
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Mailed to Fire dept
Glorioso, Vinnie

From: UPS Quantum View <pkginfo@ups.com>

Sent: Tuesday, February 06, 2018 11:22 AM

To: Glorioso, Vinnie

Subject: UPS Ship Notification, Tracking Number 1ZY80R981390257288

You have a package coming.
Scheduled Delivery Date: Wednesday, 02/07/2018

This message was sent to you at the request of HERITAGE CYRSTAL CLEAN to notify you that the
shipment information below has been transmitted to UPS. The physical package may or may not have
actually been tendered to UPS for shipment. To verify the actual transit status of your shipment, click on
the tracking link below.

Shipment Details

From: HERITAGE CYRSTAL CLEAN

Tracking Number: 17Y80R981390257288
Fire Chief
Jacksonville Fire and Rescue #56

Ship To: 13364 Aeronautical Circle
JACKSONVILLE, FL 322218105
us

Number of Packages: 1

Scheduled Delivery: 02/07/2018

Weight: 0.2 LBS

Reference Number 1: Tier 11 fire dept submission

Reference Number 2: Jacksonville FL

=

E Download the UPS mobile app
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let me know a few available dates/times so | can try and get Pam on the call too. Thanks!

r/
Cheryl

From: Glorioso, Vinnie [mailto:Vinnie.Glorioso@Crystal-Clean.com]
Sent: Thursday, July 5, 2018 1:17 PM

To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Subject: RE: HCC Jacksonville FDEP inspection email 4

Cheryl,

Can you please compile a list of items that we need to clarify or further explain as a result of the
Jacksonville inspection? Thanks

Vinnie N. Glorioso, CSP, CHMM

Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC

6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598

From: Mitchell, Cheryl L [mailto:Cheryl.L.Mitchell@FloridaDEP.gov]
Sent: Thursday, June 07, 2018 3:34 PM

To: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>

Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>

Subject: RE: HCC Jacksonville FDEP inspection email 4

Vinnie — | am getting all your emails (up to #4 with this one) and | didn’t want you to worry about a
lack of response from me. I’'m sorting through them slowly and if | have any questions I'll send you

all an email to set-up a conference call either the end of next week or the week of the 18" Thank
you,

r/
Cheryl

From: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>
Sent: Tuesday, June 5, 2018 3:36 PM

To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>

Subject: HCC Jacksonville FDEP inspection email 4

Cheryl,
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mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Vinnie.Glorioso@Crystal-Clean.com
mailto:Kevin.Falls@Crystal-Clean.com
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Here is some information about our halogen screening procedures you requested.

Vinnie N. Glorioso, CSP, CHMM

Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC

6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598

The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.

(7]
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.

(2]
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
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Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.



