
From: Glorioso, Vinnie
To: Mitchell, Cheryl L
Cc: Decina, Anita
Subject: RE: HCC Jacksonville FDEP inspection follow up request
Date: Thursday, July 19, 2018 3:49:48 PM
Attachments: 2015 Contingency Plan update Jax.pdf

Contingency Plan file submitted online with tier II report Jacksonville 2017.pdf

Cheryl,
 
See below in red.  I copied Anita Decina, EHS VP in case she has anything to add.  Thanks
 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598 
 

From: Mitchell, Cheryl L [mailto:Cheryl.L.Mitchell@FloridaDEP.gov] 
Sent: Monday, July 09, 2018 7:22 PM
To: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>
Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection email 4
 
Vinnie – I believe the only items we need clarification/information on are listed below. 

1.  Used Oil (UO) and Used Oil Filter (UOF) log or equivalent information (DEP form previously
sent) [reg 40 CFR 279.46; 62-710.510(1), Florida Administrative Code (FAC)]; HCC track used
oil and used oil filter log in CCMS (Crystal Clean Management System) program. Cheryl, if you
need some data on this, I will need Anita to give me some help in CCMS.

2. How is HCC’s waste stream “Branch Debris” managed/treated?  [40 CFR 279.47]
Branch debris (gloves, oil pads, absorbent, etc.) goes in a 55-gallon drum as non-hazardous
waste and is shipped to the Atlanta hub, which will then be sent to a TSDF. 

3. Contingency Plan and arrangements made with local emergency response authorities [40 CFR
265.50-.56] In 2015 we submitted contingency plan to local emergency response agencies,
but the agencies did not submit arrangement back to us.  Attached are those submissions and
our current contingency plan that was submitted with the 2017 CY tier II reports online to the
FL tier II website for emergency responders. Attached are those submissions and our current
contingency plan that was submitted with the tier II reports online to the FL tier II website for
emergency responders.

4. Do the labs that HCC uses for waste sampling have NELAP/DOH certification by State of
Florida?  [62-160.300, FAC] We have used Pace in New Orleans with the FL certification.

5. How is VSQG waste managed after it arrives in Atlanta?  The HCC Atlanta hub operates also as
a 10-day hazardous waste transfer facility.  Any hazardous waste drums are re-organized
depending on the waste type and then shipped to a Treatment, Storage, and Disposal Facility
(TSDF).

 
I’m in the office all week except Thursday and we can discuss these in a phone call as needed.  Just

mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Anita.Decina@Crystal-Clean.com
mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Vinnie.Glorioso@Crystal-Clean.com
mailto:Kevin.Falls@Crystal-Clean.com
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2.0 EMERGENCY CONTACT INFORMATION  
 


2.1 EPA ID Number 
 
ILR000130062 
 
 


2.2 Corporate Address 
 
2175 Point Blvd, Suite 375 
Elgin, IL 60123 
(847) 836-5670 (main) 
(877) 938-7948 (toll free) 
 
 


2.3 Heritage-Crystal Clean Incident Reporting System 
 
Report all Spills, Injuries, Accidents, or Property Damage to  
CHEMTREC (800) 424-9300 “1” 
 
 


2.4 Local Emergency Contacts 
 
Location Manager: 
 
Name           
 
Cell #     Home #     
 
Back-up Contact: 
 
Name           
 
Cell #     Home #     
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904-424-6053
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Shands Jacksonville Hospital
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City of Jacksonville Police       904-630-0500
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City of Jacksonville Fire & Rescue 904-630-3473
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1.0 INTRODUCTION 
 


1.1 Heritage-Crystal Clean, LLC. (HCC) is committed to maintaining a safe 
workplace for all employees and taking every available precaution to prevent 
releases to the environment. 


 
1.2 Although HCC exercises extreme caution in the transportation of hazardous 


materials and other freight, there is always a risk of an emergency requiring 
immediate response.   


 
1.3 This plan is designed to provide direction for incidents where damages, releases, 


or injuries occur during transportation of hazardous materials and other freight 
transported by HCC.   


 
1.4 This plan governs the operation of all HCC vehicles.    


 
1.5 This contingency plan is used at certain fixed HCC facilities to provide direction 


for incidents where damages, releases, and injuries occur.  
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3.0 SPILL OR RELEASE PROCEDURES 
 


3.1 Prior to exiting the cab, survey the area around the truck to ensure the vehicle 
can be safely exited.   Ensure the area outside is safe and clear. 
 


3.2 Collect the truck book, which should contain the Emergency Response Guide, 
SDS sheets, if available (all SDS sheets are also available on Sharepoint), and 
all shipping paperwork prior to exiting.   
 


3.3 Verify if any parties involved are injured.  Immediately call 911 or other local 
emergency services for medical care if needed. 
 


3.4 Collect the appropriate safety equipment, warning devices (DOT triangles) and 
personal protective equipment (PPE) as needed.   
 


3.5 Place the DOT triangles out on the road within 10 minutes of stopping if safe to 
do so.  Place devices as follows: 
 
3.5.1 One on the traffic side of and 10 feet from the stopped vehicle in the 


direction of approaching traffic 
 


3.5.2 One at 100 feet from the stopped vehicle in the center of the traffic lane 
or shoulder occupied by the vehicle facing approaching traffic 
 


3.5.3 One at 100 feet from the stopped vehicle in the center of the traffic lane 
or shoulder occupied by the vehicle and in the direction away from 
approaching traffic 
 


3.6 Immediately call Chemtrec to report spills at (800) 424-9300 “1”.  This will 
engage the HCC EHS Department for further assistance and direction.  
 


3.7 Verify cargo from manifests and other shipping papers.  Look up information on 
specific hazards in the Emergency Response Guidebook. 
 


3.8 Visually inspect cargo area or tank if it is safe to do so and look for evidence of 
spills, leaks or other damages. 
 


3.9 If a spill, leak or other damages are discovered, do not enter the cargo area if it is 
not safe to do so.  Unsafe conditions would include hazardous vapors or danger 
of explosion from flammable vapors.  If it is unsafe to enter or you are unsure, 
stay upwind from the release.  Contact Chemtrec immediately and do not leave 
the scene until emergency personnel arrive. 
 


3.10 If it is determined by the EHS Department that the release can be contained 
and/or cleaned up without the assistance of emergency personnel (e.g. Crystal 
Clean parts cleaning solvent), absorbent can be used from the spill kit to absorb 
and contain the material.   
 


3.11 If or when law enforcement or other emergency assistance arrives on the scene, 
provide them with specific details of the cargo and its hazards.  Do not admit 
fault--just explain the facts. 
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3.12 Any additional notifications (beyond field personnel notifying Chemtrec) will be 
handled through the EHS Department.  This includes local, state and federal 
agencies as well as the National Response Center.  Emergency Reporting 
information will be maintained as an attachment to this program by the EHS 
Department.   
 


3.13 Decontamination and Clean-Up 
 
3.13.1 Vehicle – Decontamination of a truck may be necessary at the site of 


the incident.  Emergency personnel or the HCC EHS Department will 
provide direction if and where it is required to be done. 
 


3.13.2 Equipment – Materials used in a clean up performed by HCC 
personnel must be placed into an empty drum.  Materials from clean-
ups performed by emergency or contracted services should be 
properly classified and disposed of accordingly.  The EHS Department 
will assist with this determination. 


 
3.13.2.1 A list of required spill equipment is maintained in all 


company truck books under the Accident, Spill and First 
Aid Kit Information tab. 


 
3.13.3 Clothing - Contaminated clothing must be removed promptly and 


either disposed of properly along with equipment or laundered through 
the company contracted cleaning service.  Spare clothing including 
coveralls and personal undergarments must be kept available within 
the truck for emergency purposes. 
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4.0 VEHICLE OR PROPERTY LOSS PROCEDURES 
 


4.1 Prior to exiting the cab, survey the area around the truck to ensure the vehicle 
can be safely exited. 
 


4.2 Prior to exiting the cab, locate your truck book for procedures and insurance 
information.   
 


4.3 Determine if anyone has sustained injuries.  If so, contact 911 or local 
emergency services if necessary. 
 


4.4 For all public roadway accidents, contact the police to obtain a report. 
 


4.5 Place the DOT warning devices out on the road within 10 minutes of stopping if 
safe to do so.  Place devices as follows: 
 
4.5.1 One on the traffic side of and 10 feet from the stopped vehicle in the 


direction of approaching traffic 
 


4.5.2 One at 100 feet from the stopped vehicle in the center of the traffic lane 
or shoulder occupied by the vehicle facing approaching traffic 
 


4.5.3 One at 100 feet from the stopped vehicle in the center of the traffic lane 
or shoulder occupied by the vehicle and in the direction away from 
approaching traffic 
 


4.6 Contact Chemtrec at (800) 424-9300 “1” as soon as possible to report the 
incident. 
 


4.7 Exchange all vehicle and insurance information with the other parties involved.  
Provide them with your name, driver’s license number and truck plate 
information.  Be sure to obtain all the other parties’ contact information as well.  If 
there were any witnesses to the accident, please obtain their contact information. 
 


4.8 Write down names, license numbers, and other information regarding the 
accident and those people involved in it using the Auto Loss – Initial Report 
Form.  Draw a simple diagram of the accident scene.  Use the camera on your 
phone to document the situation with photographs from various angles of your 
truck, any other vehicles involved (including license plates), the roadway 
including any skid marks, traffic lights or stop signs. 
 


4.9 Never leave the scene of an accident without acknowledgement from the police 
or the other vehicle/property owner.  Check the load to make sure it is still 
properly strapped/secured prior to driving. 
 


4.10 If or when law enforcement or other emergency assistance arrives on the scene, 
provide them with specific details of the incident.  Do not admit fault--just explain 
the facts. 
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4.11 Check the load for spills/release, and follow the procedures in Section 3 if you 
have incurred a release. 
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5.0 INJURY PROCEDURES 
 


5.1 Immediately contact 911 or local emergency personnel to obtain medical 
assistance if deemed necessary. 
 


5.2 Immediately contact Chemtrec at (800) 424-9300 “1” to report the injury. 
 


5.3 Place the DOT warning devices out on the road within 10 minutes of stopping if 
safe to do so.  Place devices as follows: 
 
5.3.1 One on the traffic side of and 10 feet from the stopped vehicle in the 


direction of approaching traffic 
 


5.3.2 One at 100 feet from the stopped vehicle in the center of the traffic lane 
or shoulder occupied by the vehicle facing approaching traffic 
 


5.3.3 One at 100 feet from the stopped vehicle in the center of the traffic lane 
or shoulder occupied by the vehicle and in the direction away from 
approaching traffic 
 


5.4 Collect all injury information related to vehicle incidents using the Auto Loss – 
Initial Report Form in the Vehicle Accident Kit.  Injury information associated with 
vehicle accidents can be recorded on this form as well. 
 


5.5 If or when law enforcement or other emergency assistance arrives on the scene, 
provide them with specific details of the incident.  Do not admit fault--just explain 
the facts. 
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6.0 POST INCIDENT REPORTING AND DRUG SCREENING 
 


6.1 All incident information must be provided to the EHS Department for appropriate 
reporting.  The EHS Department will conduct the incident investigation and 
assign action items, if necessary, to the Location Manager for completion. 
 


6.2 Any employee approached by the news media following an incident must be 
courteous, but not make statements or comments of any kind.  Provide reporters 
with the toll free number for HCC:  877-938-7948.  Immediately notify the EHS 
Department that news media is attempting to make contact. 
 


6.3 Any employee involved in an accident or release of any kind must be prepared to 
submit to a post-accident drug and alcohol test.  Alcohol and drug testing must 
be completed within two hours of the incident.  Contact your manager for 
instructions.   
 


6.4 No HCC employee may communicate any information regarding an incident that 
occurred within the workplace via any social media forum (i.e. Facebook, 
Instagram, etc.). 
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7.0 Training 
 


7.1 HCC employees involved with the transportation and handling of hazardous 
waste receive training as follows: 


 
7.1.1 RCRA – annually 
7.1.2 DOT Safety – triennially 
7.1.3 HAZWOPER - Operations Level - annually  
7.1.4 Hazard Communication – annually 
7.1.5 Personal Protective Equipment - annually 
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Glorioso, Vinnie


From: eplan@utdcsepi.org
Sent: Monday, February 05, 2018 11:24 AM
To: Glorioso, Vinnie
Cc: Glorioso, Vinnie
Subject: E-Plan's Online Tier2 Data Submission Receipt
Attachments: Tier2Facilities.pdf


Dear Vinnie Glorioso: 
 
THIS IS AN AUTOMATED RESPONSE. PLEASE DO NOT REPLY TO THIS MESSAGE. 
 
Your Tier II data was successfully processed by the E-Plan's Online Tier II Reporting System at The University of Texas at 
Dallas as shown in the attached E-Plan's Online Tier2 Data Submission Report. 
 
Following table lists the current status of your facilities created under Access ID 1012588 


Facility 
Id 


Facility Name State
Filing 
Year 


Filing 
Status 


First Submit Date 


6075658 Heritage-Crystal Clean, LLC Columbia SC 2017 Filed  
Tue Jan 30 20:06:45 UTC 
2018 


6075299 
Heritage-Crystal Clean, LLC Raleigh 
NC 


NC 2017 Filed  
Mon Feb 05 16:24:12 UTC 
2018 


6074593 
Heritage-Crystal Clean, LLC Tampa 
West 


FL 2017 Filed  
Mon Feb 05 16:14:10 UTC 
2018 


6075638 Heritage-Crystal Clean, LLC Greer SC SC 2017 Filed  
Tue Jan 30 20:06:45 UTC 
2018 


6072573 
Heritage-Crystal Clean, LLC Concord 
NC 


NC 2017 Filed  
Mon Feb 05 16:24:12 UTC 
2018 


6075264 
Heritage Crystal Clean, LLC 
Jacksonville 


FL 2017 Filed  
Mon Feb 05 16:14:11 UTC 
2018 


6072054 Heritage-Crystal Clean, LLC Plant City FL 2017 Filed  
Mon Feb 05 16:14:11 UTC 
2018 


 
 
If you need assistance, please contact the E-Plan Admin Team via the "Contact Us" button at https://tier2.erplan.net. 
 
Best regards,  
E-Plan Admin Team  
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Glorioso, Vinnie


From: Glorioso, Vinnie
Sent: Tuesday, February 06, 2018 11:13 AM
To: 'tnolen@nefrc.org'
Subject: Jacksonville Tier II Report HCC for 2017 year LEPC submission
Attachments: Tier2 Jacksonville FL 2017 CY.pdf


Northeast FL Regional LEPC, 
 
Attached is a PDF of our tier II report for our Jacksonville, FL branch for 2017 reporting year. The report has been 
submitted to EPlan per FL requirements. 
 
If you have any questions let me know. Thanks 
 
Vinnie N. Glorioso, CSP, CHMM 
Regional Manager‐ Environmental, Health and Safety 
Heritage‐Crystal Clean, LLC 
6305 E. Lombard Street, Baltimore, MD 21224 
443‐463‐1598   
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Glorioso, Vinnie


From: UPS Quantum View <pkginfo@ups.com>
Sent: Tuesday, February 06, 2018 11:22 AM
To: Glorioso, Vinnie
Subject: UPS Ship Notification, Tracking Number 1ZY80R981390257288


Right-click or tap and hold here to download pictures. To help protect your privacy, 
Outlook prevented automatic download of this picture from the Internet.
UPS


 


 


 


You have a package coming.  
 


Scheduled Delivery Date: Wednesday, 02/07/2018 
  


This message was sent to you at the request of HERITAGE CYRSTAL CLEAN to notify you that the 
shipment information below has been transmitted to UPS. The physical package may or may not have 
actually been tendered to UPS for shipment. To verify the actual transit status of your shipment, click on 
the tracking link below. 


Shipment Details 
 


From: HERITAGE CYRSTAL CLEAN 


Tracking Number: 1ZY80R981390257288 


Ship To: 


Fire Chief 
Jacksonville Fire and Rescue #56 
13364 Aeronautical Circle 
JACKSONVILLE, FL 322218105 
US 


Number of Packages: 1 


Scheduled Delivery: 02/07/2018 


Weight: 0.2 LBS 


Reference Number 1: Tier II fire dept submission 


Reference Number 2: Jacksonville FL 
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let me know a few available dates/times so I can try and get Pam on the call too.  Thanks!
 
r/
Cheryl
 

From: Glorioso, Vinnie [mailto:Vinnie.Glorioso@Crystal-Clean.com] 
Sent: Thursday, July 5, 2018 1:17 PM
To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Subject: RE: HCC Jacksonville FDEP inspection email 4
 
Cheryl,
 
Can you please compile a list of items that we need to clarify or further explain as a result of the
Jacksonville inspection?  Thanks
 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598   
 
 

From: Mitchell, Cheryl L [mailto:Cheryl.L.Mitchell@FloridaDEP.gov] 
Sent: Thursday, June 07, 2018 3:34 PM
To: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>
Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>
Subject: RE: HCC Jacksonville FDEP inspection email 4
 
Vinnie – I am getting all your emails (up to #4 with this one) and I didn’t want you to worry about a
lack of response from me.  I’m sorting through them slowly and if I have any questions I’ll send you

all an email to set-up a conference call either the end of next week or the week of the 18th.  Thank
you,
 
r/
Cheryl
 

From: Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com> 
Sent: Tuesday, June 5, 2018 3:36 PM
To: Mitchell, Cheryl L <Cheryl.L.Mitchell@FloridaDEP.gov>
Cc: Falls, Kevin <Kevin.Falls@Crystal-Clean.com>
Subject: HCC Jacksonville FDEP inspection email 4
 
Cheryl,
 

mailto:Vinnie.Glorioso@Crystal-Clean.com
mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Vinnie.Glorioso@Crystal-Clean.com
mailto:Kevin.Falls@Crystal-Clean.com
mailto:Vinnie.Glorioso@Crystal-Clean.com
mailto:Cheryl.L.Mitchell@FloridaDEP.gov
mailto:Kevin.Falls@Crystal-Clean.com


Here is some information about our halogen screening procedures you requested.
 
Vinnie N. Glorioso, CSP, CHMM
Regional Manager- Environmental, Health and Safety
Heritage-Crystal Clean, LLC
6305 E. Lombard Street, Baltimore, MD 21224
443-463-1598 
 
 
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.

The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.

The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.

https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsurvey.dep.state.fl.us%2F%3Frefemail%3DCheryl.L.Mitchell%40FloridaDEP.gov&data=02%7C01%7CVinnie.Glorioso%40Crystal-Clean.com%7Caaa7520bd6b04bc9a55808d5ccad9357%7C98e3ccbc2eae450b91b412c2d7d089b0%7C0%7C0%7C636639968248484647&sdata=F8CeYqh2A%2BxQ9zwNYQKbJZ32aD%2BYrZCd8DfqAHXQsdo%3D&reserved=0
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fsurvey.dep.state.fl.us%2F%3Frefemail%3DCheryl.L.Mitchell%40FloridaDEP.gov&data=02%7C01%7CVinnie.Glorioso%40Crystal-Clean.com%7C4ec932fecae145e8767208d5e5f2b7d3%7C98e3ccbc2eae450b91b412c2d7d089b0%7C0%7C0%7C636667752994169213&sdata=kgNn%2FcmHIiV7EgiC8v15N7yIkyvXyOD7f5UINSI4rCs%3D&reserved=0


Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.


