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From: Williams. Gregory

To: Heyns. Jared

Cc: McNeil, Anne; Mahanor, Daniel; Cooper, Eric; McKenzie, Shawn; Briseno, Tony

Subject: SWSES-NRCGES Response Letter & Associated Document Requests - 8-15-19 Compliance Evaluation Inspection
(CEI)

Date: Tuesday, August 27, 2019 4:02:25 PM

Attachments: NRC LOGO ff202020-c6fc-4205-bf68-a44c34a6cc04.png

8-26-19 SWS-NRC Fort Lauderdale Response Letter from Compliance visit 8-15-19.pdf
8-26-19 SWS-NRC Fort Lauderdale Response Letter TSDF Received Manifests.pdf
8-26-19 SWS-NRC Fort Lauderdale Response Letter Requested Manifests Quantity Five.pdf

Jared:
Good Afternoon.

I will be sending You three (3) e-mails to answer the exit Interview Questions.
Sorry, | had to break down the file sizes to get them to transmit.

Thank You Sir & Prepare for the Hurricane!!!l It’s Coming... Be Safe...
Greg

Gregory Williams
Environmental Comp Mgr

901 McClosky Boulevard

Tampa, FL 33605

United States

Tel: (813) 999-0629

Mobile: (813)778-9979

24 Hour Emergency Service: 1 (800) 899-4672




mailto:gwilliams@nrcc.com

mailto:Jared.Heyns@FloridaDEP.gov

mailto:amcneil@nrcc.com
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mailto:shawnmckenzie@nrcc.com
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August 27, 2019

Jared Heyns

Environmental Specialist Il

Florida Department of Environmental Protection
Southeast District — West Palm Beach

3301 Gun Club Road, MSC 7210-1

West Palm Beach, FL 33406

RE: Exit Interview Supplemental Information provided as requested for the routine Compliance
Evaluation Inspection (CEI) August 19t, 2019 - SWS Environmental Services (EPA ID#
FLD099077257)

Dear Mr. Heyns:

[ trust that this letter finds you well and preparing for the potential Hurricane that very well may
impact our Great State of Florida early next week!

Our SWS Environmental Services (SWSES) Fort Lauderdale Branch has recently experienced a
higher than normal employee turn-over rate as a result of acquisition by National Response
Corporation (NRC) and other normal Human Resource factors (retirement, employee illness, off
duty injuries, employees leaving to join competing companies, etc...); therefore the current Branch
Manager, point of contact, was not on Staff, at the time, to have project knowledge to able to answer
your various questions.

Our responses to your exit interview questions and document requests are demarcated as follows:

e 40 CFR 263.20(a)(1) — Failure to comply with the Manifest System - Department inspectors
observed that in at least one instance bills-of-lading were used in place of the Manifest System
on a pick-up of Hazardous Waste described as fireworks. These bills-of-lading were in regards to
a pick-up conducted on 05/19/2017 for the City of Pompano Beach. Also, several manifests were
observed to be incomplete by lacking EPA waste codes associated with the listed Hazardous
Waste.
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SWSES was contracted by the City of Pompano Beach on the evening Thursday, May 18, 2017 to
respond to an incident involving, large scale, illegal manufacturing and distribution of Commercial grade
Fireworks and their chemical precursors at a rental residential property location (5248 NE 20t Avenue,
Pompano Beach, Florida 33064). The initial response continued into Friday, May 19", 2017. SWSES
properly packaged and transported the Fireworks “Seized Criminal Evidence — Not a Waste” from the
project location, referenced above, to a secure property owned and under control of the City of
Pompano Beach (1190 NE 3™ Avenue, Pompano Beach, Florida 33063).

The movement of the Hazardous Materials “Fireworks” was documented on “Bills of Lading” (BIOL’s), as
the material was “Not A Waste” at the time of the material movement to a secure location provided by
the City of Pompano Beach, Florida. Further, the material was considered legal property of the rental
Tenants (alleged Criminal Defendants / Enterprise).

The Hazardous Materials were subsequently inventoried and photographed by local Law Enforcement
personnel for preparation of Prosecution.

SWSES transported the Hazardous Materials “Fireworks” at the direction and “Lawful Order” of several
Public Officials; to protect the residential occupants of adjacent rental properties from a potential
explosion.

The state Fire Marshal, the City of Pompano Beach Government & Law Enforcement personnel, as well

as, the Florida Department of Environmental Protection (FDEP) personnel, Mr. Kenton Brown, were on-
site during project performance, knowledgeable, and apprised of the Hazardous Materials “Fireworks”

movement to a secure location.

The City of Pompano Beach subsequently contracted for the transportation and disposal of the
“Fireworks”, at a later date, after the “Criminal Evidence” was released by local Law Enforcement
personnel. The Hazardous Waste Determination was made at that time. Clean Harbors was the
contracted Hazardous Waste Transporter by the City of Pompano Beach, Florida. SWSES did not
transport and dispose of the aforesaid “Fireworks”.

* 40CFR 263.22(a) - Hazardous Waste Transporter recordkeeping requirements — Department
inspectors observed several manifests (010535635JJK, 010535618JJK, 020902503JJK) lacking a
final signed copy received from the destination facility. Please provide a copy of the third signed
copy of the hazardous waste manifests for the last three (3) years.

File attached, please find the above referenced manifests (010535635JJK, 010535618JIK, 020902503JIK),
bearing the Treatment Storage Disposal Facility (TSDF) receipt acknowledgement signatures for the first
two (2) referenced manifests. It is to be noted, that manifest (020902503JJK) is currently in-transit to
“Allworth”, located in Birmingham, Alabama, therefore, the final, TSDF” receipt acknowledgement
signature on the associated manifest is currently not available; to date. The transportation activity
commenced on August 12", 2019 and the Hazardous Waste transferred through Stericycle’s — less than
10 day Hazardous Waste Transfer Facility, located in Miami, Florida.
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® 40 CFR 263.21(a)(3) - Failure to comply with the Manifest System — Department inspectors
observed several manifests (010535635JJK, 010535618JJK, 016432553JJK, 016432552)) K,
016432555)JK) which contained a signature for a second transporter in Line #17 of the Uniform
Hazardous Waste Manifest, but did not list a Transporter #2 in Line #7 of the manifest. Please
provide copies of these manifests.

File attached, please find the above referenced manifests (010535635JJK, 010535618JJK, 0164325531JK,
016432552JJK, 0164325551JK). It is to be noted, that manifests (016432553JJK, 016432552JIK,
016432555JJK) did not involve a “Transporter #2 Company”, therefore Line #7 on the manifest as was
not completed by the secondary SWSES Driver of the waste shipment. The “Intra-company” CDL Haz-
Mat licensed Drivers often sign Line #17 to convey “Care, Custody, and Control” from one Driver to
another. They are acknowledging compliance “internally” with 40CFR 263.21(a)(3) that, “they have
delivered the entire quantity of hazardous waste which he / she has accepted from a generator to the
next designated transporter within the Company.”

Additional note, manifest (010535635JJK) does bear the name and EPA ID# of Transporter #2 contained
in Line #7 and contain a Company #2 signature on Line # 17.

Manifest (010535618JJK does not bear a Transporter #7 Company name and EPA ID# in line #7 and is
thought to be an accidental oversight (human error) on the part of Transporter #2 Company Driver. The
Driver did acknowledge acceptance of the waste shipment by his signature on line #17 of the associated
transportation manifest.

» Copies of all hazardous waste manifests for the last three (3) years, including those under the
name of ‘SWS Environmental Services’.

File attached, please find copies of all hazardous waste manifests for the last three (3) years, either as
NRC Gulf Environmental Services, Inc. or SWS Environmental Services.

Please note, United States Drug Enforcement Agency (USDEA) manifests have been excluded, as we are
under USDEA legal contractual obligation to maintain their confidentiality. If the Florida Department of
Environmental Protection (FDEP) desires to view copies of the very few USDEA manifests, then we shall
need signed a written document release form / letter provided to us from the USDEA to maintain
confidentiality compliance with our USDEA Hazardous Waste Transportation and Disposal Contract.

USDEA desires and demands document confidentiality, as their associated Court Cases may still be
pending “Due Process” within the Federal Court system.

We shall provide the USDEA Contracting Officer name and contact information to the FDEP at the
further request of the FDEP.

* Records of employee training for 2017. Department inspectors viewed employee training
records for years 2018 and 2019 at the time of the inspection, but were not able to review 2017

records.
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File attached, please find the associated Employee Training Records for 2017. We have also attached a

Driver Training Curriculum Training document that indicates part of the Drivers Training Curriculum the
employee completes online which includes a section for Shipping Papers (Bill of Lading, Non-Haz Waste
Manifest, Hazardous Waste Manifest).

® An explanation of how NRC Environmental operates as a primary transporter and uses Stericycle
as a secondary transporter, as well as a description of your facility’s role as an emergency
contract service,

NRC Gulf Environmental Services, Inc (formerly SWS Environmental Services) utilizes Stericycle as a
secondary Transporter because they possess a permitted, less than 10 Day Hazardous Waste Transfer
facility, conveniently located in Miami, Florida.

Further Stericycle may contract NRCG / SWSES to provide Emergency Response services for their client
base.

Additionally, it is cost prohibitive to transport small quantity shipments of Hazardous Waste on a single
vehicle, when the loads can be combined onto a larger quantity single shipment. We try to be cost
conscious on behalf of our Clients and to further reduce our “Carbon Footprint” to be an
Environmentally Conscious Company.

NRC Gulf Environmental Services, Inc (NRCGES) [formerly SWS Environmental Services] is an Emergency
Response Spill Contractor for: private citizens (estate chemical clean-outs), local businesses, and various
Government entities including, but not limited to, US DEA, US ARMY, US Air Force, US Navy, US Marines,
US Coast Guard, FDEP, TCEQ, DOD, TVA, DOE.

NRCGES also performs “value added” routine plant maintenance activities which involve Confined Space
Entry (CSE), Confined Space Rescue, Facility Remediation & Decontamination, Transportation and
disposal of Non-Hazardous, Hazardous Waste, Universal Waste, and Biomedical Waste.

If I may be of further service or you have any additional questions, please contact me by e-mail at
gwillilams@nrcc.com or telephone at (813) 241-0282.

Sincerely,

NRC Gulf ;nwronmental Services, Inc. {formen’y S/WS Enwronmental Services)
e
) ;f /\ //,VX

Greg & Wllilams s NRCG Gulf Manager of Environmental Compliance

attachments
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