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Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.
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1.0 EMERGENCY TELEPHONE NUMBERS



All employees are to report spills to SWS.  Only individuals trained in spill procedures and who
are specifically designated by the Environmental Health & Safety (EHS) Department may respond
to spills after talking with EHS Department personnel and after calling SWS.  Outside spills
reporting is managed by the Director of EHS. A complete copy of the SPCC Plan is maintained at
the offices of this facility, on the company shared directory, and at the corporate EHS office.



1.1 Notification Contacts:



SWS (800) 742-4215, “1”



Primary:
Tony Piotrowski, Facility Manager (708) 932-1174 (Cell)



1.2 Designated staff person responsible for spill prevention:



Tony Piotrowski, Branch Manager (708) 932-1174 (Cell)



1.3 Outside Agencies



SWS (800) 742-4215



US EPA National Response Center (NRC) (800) 424-8802



U.S.EPA Region IV, Atlanta (24-hour) (404) 562-8700



Florida State Warning Point(24-hour) (800) 320-0519



FDEP, Tampa Office (813) 470-5700



1.4 Cleanup Contractors:



SET Environmental, Inc. 24 Hour ER Response Number: (877) 437-7455
Veolia Environmental Services (815) 485-4111



1.5 Supplies and Equipment (Typically Stored On-Site)



 Absorbent materials  Absorbent booms in storage
trailer



 PPE (Gloves, safety
glasses, earplugs, etc.)



 Large boom in Bay 3  Containers  Mops



 Fire extinguishers  Squeegees  Ventilation/breathing
equipment



 First aid kits  Shovels  Barrels of Oil Dry
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2.0 CERTIFICATIONS & AMENDMENTS 



The plan was prepared by Trihydro Corporation (Trihydro) and certified by a Professional 
Engineer employed by Trihydro.  The Trihydro office that prepared this plan revision is located at 
2702 East Kemper Road, Cincinnati, Ohio 45241.   



 CERTIFICATION: By means of this certification, I attest that I am familiar with the 
requirements of provisions of 40 CFR Part 112, that I or my designated agent have visited and 
examined the facility, that this SPCC Plan has been prepared in accordance with good engineering 
practices, including consideration of applicable industry standards, and with the requirements of 
this Part, that procedures for required inspections and testing have been established and that the 
Plan is adequate for the facility with the exception of the following deficiencies.   



Engineer:   Bradley Pekas             Registration Number: E 46867 



State:  State of Florida 



            Signature: 



CERTIFICATION: This SPCC plan is fully approved by the management of Heritage Crystal-
Clean LLC, the necessary resources to implement this plan have been committed and the plan has 
been implemented as described herein.  



Signature:    08/29/2018 
Tony Piotrowski, Branch Manager Date 



Signature:    08/29/2018 
Vinnie Glorioso, Regional EHS Manager Date 



Date of Plan Certification: June 21, 2018 
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Table 1 – Plan Review Log 



Reviewer Date Activity 
P.E. 



Certification 
Required 



Comments 



2005 Developed original 
SPCC Plan Yes Developed original SPCC Plan 



for previous owner.  



2008 Plan review and updates Yes Performed SPCC Plan review 
and updates 



2014 Plan review and updates 
for operational changes.  Yes Performed SPCC Plan review 



and updates.  



Table 2 – PE Certification Log 



Date Scope PE Name 
Licensing State 



and Registration 
No. 



06-2005 Certified original SPCC Plan for RS Used Oil 
Services, Inc. 



Carol Beth Kessler, 
P.E. Unknown 



02-2008 Plan reviewed and updated for change of 
ownership to Heritage-Crystal Clean, LLC Carol Beth Jones P.E., Unknown 



11-2014 Five-year update. Plan reviewed and updated for 
operational changes.  Jack Thornburg Unknown 



06-2018 Used Oil Processor Permit Renewal Application Bradley Pekas FL-46867 
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3.0 CROSS REFERENCE GUIDE 



Final 2009 
SPCC Rule Description of Section Plan Section 



§112.7(a) General requirements for SPCC Plans for all facilities and all oil types Section 7.0 



112.7(a)(1) Facility’s Conformance With Requirements Section 7.2 



112.7(a)(2) Deviation from SPCC Requirements Section 2.2 



112.7(a)(3) Physical Layout of the Plant Section 7.3 



112.7(a)(3)(i) Type of Oil and Storage Capacity Section 7.3 and 
Section 4.2 



112.7(a)(3)(ii) Discharge Prevention Measures Section 7.3 



112.7(a)(3)(iii) Discharge or Drainage Controls Section 7.3 



112.7(a)(3)(iv) Countermeasures for Discharge Section 7.3 



112.7(a)(3)(v) Methods of Disposal Section 7.3 



112.7(a)(3)(vi) Contact List and Phone Numbers Section 4.3 



112.7(a)(4) Discharge Reporting and Procedures Section 7.4 



112.7(a)(5) Plan Organization Section 7.5 



§112.7(b) Fault analysis Section 7.6 



§112.7(c) Secondary containment Section 7.7 



§112.7(d) Contingency planning Not Applicable 



§112.7(e) Inspections, tests, and records Section 7.8 



§112.7(f) Employee training and discharge prevention procedures Section 7.9 



§112.7(g) Security (excluding oil production facilities) Section 7.10 



§112.7(h) Loading/unloading (excluding offshore facilities) Section 7.11 



§112.7(i) Brittle fracture evaluation requirements Not Applicable 



§112.7(j) Conformance with state requirements Section 7.12 



§112.8(a)
§112.12(a)



General and specific requirements for onshore facilities (excluding 
production facilities) Section 8.1 



§112.8(b)
§112.12(b) Facility drainage Section 8.2 



§112.8(c)
§112.12(c) Bulk storage containers Section 8.3 



112.8(c)(1) 
112.12(c)(1) General Requirements Bulk Containers Section 8.3 











Spill Prevention, Control And Countermeasures (SPCC) Plan 
Heritage-Crystal Clean, LLC – Plant City, Florida Facility 



Heritage-Crystal Clean 8 
SPCC Plan 



December 2019 
Trihydro Corporation 



Final 2009 
SPCC Rule Description of Section Plan Section 



112.8(c)(2) 
112.12(c)(1) 2nd Containment Requirements Bulk Containers Section 8.3 



112.8(c)(3) 
112.12(c)(1) Drainage of Diked Areas Section 8.3 



112.8(c)(4) 
112.12(c)(1) Completely Buried Metallic Tanks Not Applicable 



112.8(c)(5) 
112.12(c)(1) Partially Buried Metallic Tanks Not Applicable 



112.8(c)(6) 
112.12(c)(1) Integrity Testing Section 8.3 



112.8(c)(7) 
112.12(c)(1) Internal Heating Coils Not Applicable 



112.8(c)(8) 
112.12(c)(1) Container Overflow Protection Section 8.3 



112.8(c)(9) 
112.12(c)(1) Effluent Facilities Not Applicable 



112.8(c)(10) 
112.12(c)(1) Visible Inspections of Containers Section 8.3 



112.8(c)(11) 
112.12(c)(1) Mobile/Portable Tanks Section 8.3 



§112.8(d)
§112.12(d) Facility transfer operations, pumping, and facility process Section 8.4 



112.8 (d)(1) 
112.12(d)(1) Buried Piping Not Applicable 



112.8 (d)(2) 
112.12(d)(2) Terminal Connections Section 8.4 



112.8 (d)(3) 
112.12(d)(3) Pipe Supports Section 8.4 



112.8 (d)(4) 
112.12(d)(4) Inspection of Ancillary Equipment Section 8.4 



112.8 (d)(5) 
112.12(d)(5) Vehicle Warnings Section 8.4 



§112.9 §112.13 Requirements for onshore production facilities Not Applicable 



112.9(a) 
112.13(a) General and specific requirements Not Applicable 



112.9(b) 
112.13(b) Oil production facility drainage Not Applicable 
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Final 2009 
SPCC Rule Description of Section Plan Section 



112.9(c) 
112.13(c) Oil production facility bulk storage containers Not Applicable 



112.9(d) 
112.13(d) Facility transfer operations, oil production facility Not Applicable 



§112.10
§112.14 Requirements for onshore oil drilling and workover facilities Not Applicable 



112.10(a) 
112.14(a) General and specific requirements Not Applicable 



112.10(b) 
112.14(b) Mobile facilities Not Applicable 



112.10 (c) 
112.14(c) 



Secondary containment - catchment basins or diversion 
structures Not Applicable 



112.10(d) 
112.14(d) Blowout prevention (BOP) Not Applicable 



§112.11
§112.15 Requirements for offshore oil drilling, production, or workover facilities Not Applicable 



112.11(a) 
112.15(a) General and specific requirements Not Applicable 



112.11(b) 
112.15(b) Facility drainage Not Applicable 



112.11(c) 
112.15(c) Sump systems Not Applicable 



112.11(d) 
112.15(d) Discharge prevention systems for separators and treaters Not Applicable 



112.11(e) 
112.15(e) Atmospheric storage or surge containers; alarms Not Applicable 



112.11(f) 
112.15(f) Pressure containers; alarm systems Not Applicable 



112.11(g) 
112.15(g) Corrosion protection Not Applicable 



112.11(h) 
112.15(h) Pollution prevention system procedures Not Applicable 



112.11(i) 
112.15(i) Pollution prevention systems; testing and inspection Not Applicable 



112.11(j) 
112.15(j) Surface and subsurface well shut-in valves and devices Not Applicable 



112.11(k) 
112.15(k) Blowout prevention Not Applicable 
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Final 2009 
SPCC Rule Description of Section Plan Section 



112.11(l) 
112.15(l) Manifolds Not Applicable 



112.11(m) 
112.15(m) Flowlines, pressure sensing devices Not Applicable 



112.11(n) 
112.15(n) Piping, corrosion protection Not Applicable 



112.11(o) 
112.15(o) Sub-marine piping; environmental stresses Not Applicable 



112.11(p) 
112.15(p) Inspections of sub-marine piping Not Applicable 
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4.0 INTRODUCTION 



4.1 General Facility Description 



Heritage-Crystal Clean, LLC (HCC), provides full-service parts cleaning, containerized waste 
management, used oil collection and processing, and vacuum truck services. HCC currently operates a used 
oil processing facility located at105 South Alexander Street, Plant City Hillsborough County, Florida, 
33563.   



The Plant City facility consists of an office building, laboratory, maintenance shop, locker room, 
and storage/drum processing operation.  The facility is located in Plant City, Florida, in a 
commercial/light industrial area.  This facility has been under US Filter operation from July 24, 
2002 until August 31, 2006 when USFilter Recovery Services (Mid-Atlantic) Inc. merged into its 
immediate parent company, Siemens Water Technologies Corp. On October 1, 2007 a legal 
reorganization created the new legal entity, Heritage Crystal-Clean, LLC. 



The site is bordered on the north by CSX Railroad line.  Alexander Street abuts the eastern 
perimeter of the facility.  Light industrial facilities are present north of the CSX Railroad and east 
of Alexander Street.  Americold Storage and vacant land abuts the southern boundary of the site. 
Vacant land abuts the western perimeter of the site.  A site plan and drainage map is presented as 
Figure 1. 



Regulated materials may be stored in 25 Aboveground Storage Tanks (ASTs).  Used oil and oily 
filters are processed, and any resulting waters are treated on site by a centralized wastewater 
treatment plant.  Used oil filters and other oily wastes such as petroleum contaminated solids are 
stored and processed at the facility.  Recovered oil is processed to specification and shipped out to 
customers.  The generated wastewater is discharged to the City of Plant City POTW.  Recovered 
solids are disposed offsite for further treatment. 



Loading and unloading is conducted on concrete pads adjacent to the concrete containment 
structure.  The facility uses spill collection containers as primary containment to catch leaks from 
the valves beneath trucks during transfer procedures while loading/off-loading station. 



4.2 General Facility Information 



Name: Heritage-Crystal Clean, LLC 
Plant City Facility 



Street Address: 105 South Alexander Street 
Plant City, Florida, 33563 



Mailing Address: 105 South Alexander Street 
Plant City, Florida, 33563 
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Property Owner: Heritage-Crystal Clean, LLC 
Indianapolis, Indiana  



Facility Contact: Primary: 
Tony Piotrowski, Facility Manager 
(863) 397-9884 (Cell)



NAICS Code: 423830 
562112 



Latitude 28 O'42.8" N 



Longitude 82 08' 21.1" W 



4.3 Fixed & Portable Oil Storage Capacity 



The collected hydrocarbon fluids may be stored in up to 25 ASTs, including 2 that are non-
regulated under Florida Administrative Code 62-762.301.  Oily water is stored in two ASTs (Tanks 
SKE, and SKW).  Furnace recovery and supply fuel are stored in a 10,000-gallon AST (Tank 10K). 
Used oil is stored in Tank 630, C-1, C-2, C-3, and Tanks #2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 24K, 
and 30KV.  Spec fuel (No. 5 oil) is stored in Tank 552.  Used Antifreeze is stored in a 20,000-
gallon AST (Tank 20V) and a 14,700-gallon AST (Tank 1). The ASTs and their associated piping 
are constructed of single-wall steel, with the exception of Tank 630, which is of double-wall steel 
construction.   



Tables 3, 4, 5, and 6 provide the number, size, and oil type stored in stationary tanks, and oil-filled 
equipment in use, based on a facility field survey.  The values (number of units, capacity, etc.) are 
approximate for portable containers.   



Due to oil storage capacity exceeding one million gallons and its proximity to waters of the 
United States, the facility does not meet the substantial harm criteria as defined by 40 CFR 112 
and is not subject to the requirements of a Facility Response Plan (40 CFR 112.20).  Certification 
is provided in Attachment A. 
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Table 3 – Oil Capacities Survey – Stationary Tanks 



South Tank Farm 



Tank ID 
Number



Volume 
(Gallons) 



Date 
Installed 



Material 
Stored 



Alternate 
Material 
Stored 



Displacement(Gallons) Secondary 
Containment 



Volume (Gallons) 



Tank 1 14,700 5/1980 Antifreeze 
Petro 



Contact 
Water 



1,956 62,844 



Tank 2 14,700 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 3 15,000 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 4 15,000 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 5 15,000 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 6 18,800 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 7 14,100 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 8 14,100 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 9 14,700 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 10 14,700 
5/1980 Double-



Walled 
Steel 



Residual 
Oils, 5 



1,956 62,844 



Tank 11 18,800 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 12 24,000 5/1980 Used Oil Residual 
Oils, 5 



2,157 62,844 



Tank 20V 20,700 5/1980 Antifreeze Used Oil 2,157 62,844 



Tank 24K 24,000 5/1980 Used Oil Residual 
Oils, 5 



0 62,844 



West Tank Farm 



552 500,000 7/1989 Number 5 
Oil 46,509 110,450 



10V 10,000 7/1989 
Petro-



Contact 
Water 



2,051 
110,450 



30KV 5/1989 Used Oil Residual 
Oils, 5 2,679 110,450 
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Table 4 – Oil Capacities Survey – Containers 



Description Location in Plant 1 Material of 
Construction Oil Type Total Oil 



(Gallons) 2 
Refined/ On-
Specification Oil 



South and West Tank 
Farm Poly Used Oil 967,600 



Used Antifreeze South Tank Farm Steel Motor Oil, Diesel 
Additive, Used Oil 35,400 



Used Oil/ Oily Water 
Mixture 



South and West Tank 
Farms Poly Used Oil Filters 89,300 



Petro-Contact Water West Tank Farm Steel Oily Water 18,200 



Total Tank Capacity: 1,640,500 
1 Note:  Tank 552 is exempted from 62-762 F.A.C. as the contents are Grade 5 Residual Fuel Oil. 
Source: FECC SPCC Plan, modified Trihydro 2018 



C-1 30,000 6/2005 Used Oil Residual 
Oils, 5 2,679 110,450 



C-2 30,000 6/2005 Used Oil Residual 
Oils, 5 2,679 110,450 



C-3 30,000 6/2005 Used Oil Residual 
Oils, 5 2,679 110,450 



82V 8,200 7/1989 
Petro-



Contact 
Water 



1,057 
110,450 



10K 10,000 7/1989 
Furnace 



Fuel 
Recovery 



2,051 
110,324 



20KV 20,000 
Furnace 



Fuel 
Recovery 



2,679 110,324 



Tank T-630 Tank Within a Tank 



T-630 630,000 668 697,830 



Refinery Area 



SK-W 44,650 7/1987 Oily 
Water 



1,175 49,016 



SK-E 44,650 9/1987 Oily 
Water 



1,175 49,016 



TANK 2,900 
Empty - 
Out of 



Service 



238 49,016 
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Table 5 – Oil Capacities Survey – Equipment in Operational Use 



Description Location in Plant Material of 
Construction Oil Type Total Oil 



(Gallons)  
None 



Total Containers (Mobile/Portable) Capacity:  0 Gallons 



Table 6 – Total Oil Capacity 



Stationary: 1,640,500 Gallons 
Containers (Portable/Mobile):  0 Gallons 
Equipment: 0 Gallons 



Total Facility Regulated Capacity: 212,170 Gallons 
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5.0 REQUIREMENT TO PREPARE AND IMPLEMENT AN SPCC PLAN 



5.1 SPCC Applicability (40 CFR 112.1) 



Spill Prevention, Control, and Countermeasures (SPCC) plans for facilities are prepared and 
implemented as required by the U.S. Environmental Protection Agency (U.S. EPA) Regulation 
contained in Title 40, Code of Federal Regulations, Part 112 (40 CFR 112). 



A non-transportation related facility that drills, produces, gathers, stores, uses, processes, refines, 
transfers, distributes, or consumes oil and oil products is subject to SPCC regulations if: 



 The aggregate aboveground “oil” storage capacity of the facility exceeds 1,320 gallons
(excluding those tanks and oil filled equipment below 55 gallons in capacity); or



 The aggregate underground capacity of the facility exceeds 42,000 gallons (excluding those that
are currently subject to all of the technical requirements of 40 CFR Part 280 or all of the technical
requirements of state programs approved under 40 CFR Part 281); and



 Due to its location, the facility could reasonably be expected to discharge oil into or upon the
navigable waters or adjoining shorelines of the United States.



All tanks and containers that are used to store oil, either prior to use, during use, or prior to further 
distribution in commerce must be counted and applied towards the different storage thresholds. 
Tanks and containers that are in temporary or seasonal use must also be counted, unless they are 
permanently closed.  Included in the count is oil used by or in operational equipment and electrical 
distribution units (e.g., electrical transformers).  Fuel tanks on mobile vehicles and/or contractor 
vehicles, even if the vehicles are transient on site, need to be included in the determination. 



Oil is broadly defined in the regulations as oil of any kind or in any form, including, but not limited 
to, fuel oil, sludge, oil refuse, and oil mixed with wastes other than dredged soil.  Oil is also defined 
as crude oil, petroleum and petroleum-refined products (e.g., aromatic solvents), and non-
petroleum oils like vegetable and animal oils and greases. 



Secondary containment must be provided for all tanks and containers used for oil storage (capacity 
greater than 55 gallons) and for all oil transfer areas that includes loading and unloading racks. 
The secondary containment system must be constructed to be impervious so that a discharge from 
a storage tank or pipe will not escape before a cleanup occurs.  Adequate secondary containment 
systems are usually designed to hold the volume of the largest tank or container in an area, plus 
room for precipitation (25-year, 24-hour storm) and freeboard.  In addition, transfer areas need to 
have sufficient containment capacity to hold at least the largest single compartment or the tank 
truck or car.  All oil storage containers must undergo periodic integrity testing by a quantitative 
method (e.g., hydrostatic testing) in addition to visual inspections. 
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Equipment that is in operational use is exempted from the requirement to conduct periodic integrity 
testing and visual testing and to provide secondary containment provided that a diversionary 
method is used to contain oil. 



The elements of a written SPCC plan that describes all of the measures taken at a facility to prevent 
and control a release of oil include: 



 Facility operations, staffing, site security, spill history and documentation of annual oil-handing
employee training.



 Oil release scenarios that include possible volume of the spill and the direction of flow.



 Notification procedures (including an emergency call down list).



 A facility site plan showing areas of oil storage and transfer.



 A description of containment structures or equipment used to prevent releases.



 A description of the procedures to stop, contain, and clean up any released materials, including
procedures for managing collected rainwater.



 Oil storage inspection procedures.



 A written commitment of manpower, equipment and materials to expeditiously control and
remove any amount of oil that may be spilled.



 Written procedures for integrity and leak testing of tanks, containers, valves and piping.



 Plan must be certified by a Professional Engineer (PE) who is familiar with SPCC regulations.



For owners and operators of a facility that are required to prepare a SPCC plan, are required to 
submit a Facility Response Plan(FRP). A signed certification form is included in Appendix A, in 
accordance with 40 CFR 112.   



5.2 Site Specific Applicability 



HCC is required to prepare and implement a SPCC plan because the total above ground storage of 
oil exceeds the 1,320-gallon applicability threshold.   



The site is not required to prepare a Facility Response Plan (FRP) because the facility does not 
transfer oil over water to or from vessels, the total combined oil storage capacity of the facility is 
less than 1,000,000 gallons, and no reportable spills of oils exceeding 10,000 gallons have occurred 
at the facility over the past five years.  Reference the checklist and statement certifying that a FRP 
is not applicable to the facility in Appendix A. 
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5.3 Preparation & Implementation Timelines (40 CFR 112.3 (a) & (b)) 



The owner or operator of an onshore or offshore facility subject to 40 CFR 112.1 must prepare and 
implement a SPCC Plan using the following timelines: 



Amend/Prepare SPPC 
Plan Implement SPCC Plan 



 In Operation On or Before August 
16, 2002 November 10, 2011 No Later than November 10, 2011 



 Operational After August 16, 2002 
Through July 1, 2009 November 10, 2011 No Later than November 10, 2011 



 Operational After  July 1, 2009 Prior to Operation Prior to Operation 



5.4 Professional Engineer Requirement (40 CFR 112.3 (d)) 



A licensed Professional Engineer must review and certify the SPCC plan for it to meet the 
requirements of 40 CFR 112.  All amendments and certifications are found in Section 2.0 of this 
document. 



5.5 SPCC Plan Location (40 CFR 112.3 (e)) 



A complete copy of the SPCC Plan is maintained at the offices of this facility, on the company 
shared directory, and at the corporate EHS office. 
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6.0 PLAN AMENDMENTS & CERTIFICATIONS 



6.1 Plan Submittal to Regional Administrator (40 CFR 112.4) 



Typically, the SPCC plan does not need to be submitted to any regulatory authority unless a spill 
occurs as described below.  In that case, the SPCC plan must be submitted to the US EPA Region 4 
Regional Administrator (RA): 



 The facility discharges more than 1,000 gallons of oil into or upon the navigable waters of the
United States or adjoining shorelines in a single spill event; or



 The facility discharges oil in quantities greater than 42 gallons in each of two spill events
within any twelve-month period.



The following spill information must be submitted to the RA within 60 days: 



 Name of the facility, location of the facility and the individual submitting the information.



 Maximum storage or handling capacity of the facility and normal daily throughput.



 The corrective actions and/or countermeasures taken, including an adequate description of
equipment repairs and/or replacements.



 Description of the facility, including maps, flow diagrams, and topographical map.



 The cause(s) of such spill(s), including a failure analysis of system or subsystem in which
failure occurred.



 Additional preventive measures taken or contemplated to minimize the possibility of
recurrence.



 Such other information as the RA may reasonably require that is pertinent to the plan or spill
event(s).



Spill Experience/History 



Description of Spill Corrective Actions Taken Plan for Preventing Recurrence 
A spill occurred in 2007 because of 
a security breach. The break-in 
caused a 4000-Gallon spill. 



Additional lighting and video 
surveillance added. 



Continue to maintain lighting and 
video surveillance equipment. 
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6.2 Plan Amendment & Certification (40 CFR 112.5) 



The SPCC plan must be amended within 6 months whenever there is a change in facility design, 
construction, operation, or maintenance that materially affects the facility’s spill potential.  The 
SPCC plan must be reviewed at least once every 5 years and amended to include more effective 
prevention and control technology, if such technology will significantly reduce the likelihood of a 
spill event and has been proven in the field.  The 5-year amendments as well as any technical 
amendments must be re-certified by a PE. 



Examples of material changes that may be considered to be technical changes that require a PE 
certification include: 



 Commissioning or decommissioning containers or tanks;



 Reconstruction, replacement, or installation of piping systems;



 Construction or demolition that might alter secondary containment structures; or



 Changes of product or service, revisions to standard operation, modification of
testing/inspection procedures, and use of new or modified industry standards or maintenance
procedures.



Non-technical amendments can be done (and must be documented) by the facility owner and/or 
operator and do not require a PE certification. Non-technical amendments may include the 
following:  



 Change in the name, parent ownership or contact information (i.e., telephone numbers) of
individuals responsible for the implementation of this Plan;



 Change in the name or contact information of spill response or cleanup contractors; or



Scheduled reviews and plan amendments are recorded in Section 2 of this plan.   This log must be 
completed even if no amendment is made to the plan as a result of the review.  
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7.0 GENERAL REQUIREMENTS FOR SPCC PLANS (40 CFR 112.7) 



The plan prepared for this facility is in conformance with the SPCC regulation which becomes 
effective on November 10, 2011.  The plan has been prepared in accordance with good engineering 
practices and has the full approval of management at a level of authority to commit the necessary 
resources to fully implement the plan (reference Section 2.0 of this plan). 



7.1 Site-Specific Implementation Issues (40 CFR 112.7 (a)) 



The following issues identified below must be reviewed and implemented by the facility as soon 
as possible unless justification for an alternative schedule is provided: 



Specific Issue Recommendation and/or Options 
There is a 300-gallon oil AST located inside of 
the receiving/shipping building that does not 
have secondary containment. 



1. Sized secondary containment should
be installed around this tank.



Date 
Implemented: 



10/2017 Comments: The building’s footprint acts as 
secondary containment for this AST.  This AST is 
350-gallons and is currently empty and out-of-
service. When it is closed and removed from the
facility, it will be removed from the SPCC Plan.



7.2 Facility’s Conformance With Requirements (40 CFR 112.7 (a)(1) & (2)) 



In complying with applicable requirements of the SPCC Regulation, no rule deviations were 
employed or claimed in this plan except as noted below where equivalent protection is described: 



 Integrity testing of containers manufactured using industry standards (e.g., 55 - 500 gallon metal
and polyethylene drums, totes, and/or tanks) will not be conducted.  Individual containers are
stored on impervious surfaces inside the facility.  In lieu of integrity testing, the containers will
be inspected on a daily and monthly basis.



 Physical overfill protection devices are not used on small containers (e.g., 55 - 500 gallon metal
drums and/or totes of oil type products) that are intended for single use, used only for the
dispensing of materials or the filling of final products.  Filling and or dispensing operations are
visually monitored and controlled by qualified operation personnel to ensure that sufficient tank
capacity is available and conducted in areas with adequate containment capacity.  The majority
of the containers at the site are 55-gallon drums and overfill protection will not be provided.  In
lieu of overfill protection, the containers will be inspected on a daily and monthly basis.
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7.3 Physical Layout of the Plant (40 CFR 112.7 (a)(3)) 



The location of ASTs, truck transfer area, roll-off boxes for used oil filters, and general 
arrangements of the facility are shown in the Facility Diagram (Figure 2).  As required under this 
section, this facility diagram indicates the location and contents of oil containers with capacities 
greater than or equal to 55 gallons only.   



Oily wastes received at the site are transferred from vacuum trucks and trailers into ASTs at the 
truck unloading area located inside of the receiving/shipping building.  The facility employs a 
combination of DOT-specified semi-trucks, the building’s concrete floor and concrete block 
walls, a 150-gallon triple-basin trench drain system, a 2,000-gallon containment pit, and 
absorbent socks to control and prevent discharges at the facility.  The ASTs are located within a 
steel secondary containment berm. The bermed area around the ASTs is inspected prior to 
discharge. It is emptied into the 2,000-gallon concrete containment pit if oil is detected prior to 
discharge.  Records are maintained for drainage events from the berm and are kept on the form 
shown in Appendix D. 



Reference Sections 7.7 and 8.3 of this plan for details on the type of secondary containment or 
diversionary structures currently in place or planned for implementation at the facility.   



7.4 Discharge Reporting and Procedures (40 CFR 112.7 (a)(4)) 



The specific facility procedure for responding to spills and releases is contained in Appendix B of 
this Plan. In the event of any release/spill, the facility will contact SWS via telephone.  SWS will 
contact the corporate EHS Department.  A member of the EHS Department will immediately call 
back to the facility and provide direction on how to handle the spill.   



A corporate EHS manager will determine which spills will be addressed by facility personnel 
versus a third party response contractor.  As necessary, the EHS Department will call a third party 
emergency response contractor for spill cleanups.   Contact List and Phone Numbers are shown in 
Section 1.0 of this plan.  Supplies and equipment shown in Section 1.5 are available for spill 
cleanup.  Contaminated materials will be containerized and sent off-site for disposal. 



A formal report will be made by the EHS Department.  An internal EMS captures the data from 
the spill includes the investigation, root cause analysis, corrective action, and follow up.  This data 
can be provided as needed by the EHS Department.    



7.5 Plan Organization (40 CFR 112.7 (a)(5)) 



The Plan has been organized in such a manner to make it readily usable in an emergency and 
follows guidance examples published by the regional EPA. 



7.6 Potential Equipment Failures Resulting in Spills (40 CFR 112.7 (b)) 



Table 7 – Potential Equipment Failures 
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Potential Failure 1 Spill Direction 



Maximum 
Volume 
Released 
(Gallons) 



Maximum 
Spill Rate 



Environmental 
Impact 2 



Yes No 



General Operations 



Failure of 630,000-gallon 
AST 



Contained within secondary 
containment berm. 630,000 Gradual to 



Instantaneous 




Failure of up to 30,000-
gallon AST 



Contained within containment 
berm. <30,000 Gradual to 



Instantaneous 




Failure of Pipe or valve 
packing  



Contained within containment 
berm. 1 to 350 Gradual to 



Instantaneous 




Failure of 500-gallon 
heating oil AST 



A release would be contained 
within the secondary 
containment berm. 



1 to 500 Gradual to 
Instantaneous 







Tank Overfill 
A release would be contained 
within the secondary 
containment berm. 



1 to 250 Gradual to 
Instantaneous 







Tank Truck leak or failure 
A release would be contained 
spill collection containers. 1 to 10,000 Gradual to 



Instantaneous 




Hose leaking during truck 
loading/unloading (tank 
Battery A) 
Pump rupture or failure 



A release would be contained 
spill collection containers. 



1 to 90 Gradual 



Hose leaking during truck 
loading/unloading (tank 
Battery E) 
Pump rupture or failure 



A release would be contained 
within the secondary 
containment berm. 1 to 90 Gradual 



1 Only potential “major” failures based on past experiences or industry known occurrences are evaluated in this section 
2 Based on engineering judgment and a reasonable expectation that a spill would reach the waters of the United States or waters of the 
State.   



7.7 Containment and Diversionary Structures (40 CFR 112.7 (c)) 



The materials and construction of all tanks used for the storage of petroleum are compatible with 
the materials stored and conditions of storage.  Overfill protection is provided by fail-safe 
engineering controls.  An outside level-gauge is provided for Tanks 1 through 12, 20V, T-83, T-
630, 552, 10K, 20KV, 30KV, SKE, and SKW.  Tanks C-1, C-2 and C-3 are equipped with high 
level alarms in addition to level gauges.  The facility is manned daily and the facility will be 
observed by facility employees.  Abnormal conditions are noted and appropriate measures taken. 



Concrete dikes are provided around the ASTs (except tank 630 is contained by steel).  All concrete 
and steel secondary containment systems are sufficiently sized to hold the entire volume of the 
largest tank (630,000-gallons) with proper allowances for precipitation.  The system serves to 
confine any spill inside the facility tank operation areas.  The loading and unloading areas for tank 
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trucks are also curbed and engineered to control typical spills.  As needed, spilled liquids may be 
pumped in the treatment systems by vacuum trucks. 



Monthly inspections are performed and documented (Attachment C).  Visible oil leaks from tank 
seams, gaskets, rivets, and bolts sufficiently large to cause an accumulation of oil in containment 
areas are promptly corrected. 



A tertiary containment area is constructed to collect and treat stormwater runoff from buildings 
and parking lot areas, and noncontact stormwater from storage tanks and oil loading areas by 
means of settling tank/oil separation system with effluent water flowing to a grassed area and 
design for a flow of 0.125 million gallons per day (MGD).  The facility is designed to contain 
process water and a rainfall event from a 24 hour –25-year storm.  



The supplies and equipment described in Section 1.5 of this report are available for use to clean 
up minor spills.  The facility maintains absorbents in inventory that are used to fill spill kits.  In 
addition, absorbent socks are stored at the facility that can be employed to manage larger spills.   
Inventories are monitored and replenished as needed.  Instructions on how to proceed with spill 
response is provided by the EHS corporate contact.     



Based on engineering review and judgment, the use of containment and/or diversionary structures 
is practical and effective at this facility. 



7.8 Inspections and Records (40 CFR 112.7 (e)) 



Daily visual inspections will be conducted which includes a walk-through of the facility to check 
tanks, containment structures, and above ground piping for leakage. The daily site reconnaissance 
is performed as a best management practice. This procedure does not involve recordkeeping for 
routine events.   



Documented inspections are conducted monthly as recommended by American Petroleum Institute 
(API) Recommended Practice (RP) 575.  The checklist provided in Appendix C is used during 
monthly inspections.  The items covered in the inspections are performed in accordance with good 
engineering practices.  This written monthly report (checklist) is prepared, signed by the inspector, 
and the original copies are maintained on file for three years.  In addition, the results of evaluations, 
examinations or procedures developed for tanks or delivery systems will also be maintained with 
the plan. 



Tank integrity inspections will also be periodically performed per the Steel Tank Institute (STI) 
SP001 standard.  The integrity testing schedule is included in Section 8.3.  



7.9 Personnel Training and Spill Prevention Procedures (40CFR 112.7 (f)) 



Affected oil-handling personnel have been trained in the operation and maintenance of equipment 
to prevent discharges, to follow discharge procedure protocols, and to understand the contents of 
the facility’s SPCC Plan prior to engaging in oil-related activities.  The Facility Manager is 
accountable for oil spill prevention at this facility. 











Spill Prevention, Control And Countermeasures (SPCC) Plan 
Heritage-Crystal Clean, LLC – Plant City, Florida Facility 



Heritage-Crystal Clean 25 
SPCC Plan 



December 2019 
Trihydro Corporation 



Annual spill prevention training will be provided by management for oil-handling personnel to 
ensure adequate understanding of the SPCC plan.  This training highlights past spill events or 
failures, if any, and recently developed precautionary measures.  Training includes oil spill 
prevention, containment, and retrieval methods. Records of these briefings and spill prevention 
training are maintained at the facility.  New employees, who have not received training, will be 
supervised by trained employees when engaged in oil-handling activities. Phone numbers 
regarding the reporting of a spill to the National Response Center and the state are listed in Section 
1.0 of this plan and have been posted in the office area. 



7.10 Facility Security (40 CFR 112.7 (g)) 



All buildings are secured by locked entrance doors.  All oil related activities occur inside the 
facility boundaries and adequate lighting exists inside building areas where oil-related activities 
are conducted.  The property is fully fenced by a steel chainlink fence and exterior ASTs and 
storage areas cannot be accessed.   Drain valves are locked and always kept in closed position 
when facility is unattended.  Oil pumping equipment starter controls are maintained in the “off” 
position when the facility is unattended.  Access valves are locked to prevent unauthorized access 
to the tanks. 



Loading and unloading connections of oil pipelines are capped when not in service or when in 
standby service for an extended period of time.  Area lighting is located to illuminate the office 
and storage areas.  Consideration was given to providing the ability to discover spills at night and 
prevent spills occurring through vandalism.   At the facility, visitors check in with the on-duty 
dispatcher and are required to sign in and review general safety guidelines, as well as emergency 
and spill control procedures. 



7.11 Loading/Unloading Rack Containment (40 CFR 112.7 (h)) 



There are no regulated loading racks present at the facility, only loading and unloading areas where 
transfers of oil are handled.     



All loading and unloading of tankers takes place inside the facility and is observed by the shift 
supervisor.  The truck driver or facility personnel remain with the tanker at all times while 
materials are being transferred.  



All drivers delivering or removing oil products must meet the minimum requirements and 
regulations for tank truck loading/unloading established by the U.S. Department of 
Transportation(DOT).  The facility ensures that the driver understands the site layout, knows the 
protocol for entering the facility and unloading the product, and has the necessary equipment to 
respond to a discharge from the vehicle.  The facility’s shift supervisor observes all deliveries. 



Vehicle filling operations are performed by facility personnel trained in proper discharge 
prevention procedures.   
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7.12 Conformance with State Requirements (40 CFR 112.7 (j)) 



Immediate telephone notification shall be given by the owner or operator of a facility to the 
FDEP, Tampa Office and Tampa Bay Local Emergency Planning Committee (LEPC) for the 
following spills of petroleum: 



 Any release of oil that produces a sheen on nearby surface water and/or threatens navigable
waters.



 Spills of more than 25 gallons of petroleum to soil beyond the facility boundary.



The oral spill report must contain the following information to the extent that the information is 
known at the time of the report: 



 The chemical name or identity of any substance involved in the release;
 An indication of whether the substance is an extremely hazardous substance;
 An estimate of the quantity in pounds of any such substance that was release into the



environment;
 The time and duration of the release;
 The specific location of the release;
 The medium or media (air, land, water) into which the release occurred;
 Any known or anticipated acute or chronic health risks associated with the emergency and,



where the appropriate, advice regarding medical attention necessary for exposed individuals;
 Proper precautions to take as a result of the release, including evacuations;
 The name and telephone number of the person or persons to be contacted for further information.



A written follow-up report is required as soon as practicable after the spill (within 30 days) 
updating the information provided in the immediate notification and including the following 
additional information: 



 Actions take to respond to and contain the spill;
 Any known or anticipated acute or chronic health risks associated with the spill;
 Where appropriate, advice regarding medical attention necessary for exposed individuals.
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8.0 REQUIREMENTS – PETROLEUM & NON-PETROLEUM OILS -
ONSHORE NON-PRODUCTION FACILITIES (40 CFR 112.8) 



8.1 General Requirements (40 CFR 112.8 (a)) 



The general requirements for a SPCC Plan described by the regulations contained in 40 CFR 112.7 
have been met. 



8.2 Facility Drainage Restraints – Dike and Other Systems(40 CFR 112.8 (b)) 



Stormwater runoff from outside the containment around the storage tanks will gravity flow to the 
settling tank / oil-water separator.  Stormwater from within the containment areas is inspected for 
sheen, and then discharged through valves which otherwise remain closed.  The stormwater runoff 
from the truck loading/unloading areas also gravity flows to the oil-water separator. 



The main plant operations are oil recycling, which includes atmospheric and vacuum distillation, 
industrial water pretreatment using a dissolved air flotation (DAF) unit, and truck and railcar 
unloading and loading.  The rail car loading and unloading is a manned process performed by a 
team of two or more crew members and 100 percent attended.  No unattended loading is performed. 
The railcar loading area is constructed of impervious asphalt, and swales with drainage to two in-
ground sumps that are plumbed with sump pumps to automatically recover into one of the used oil 
tanks.  
Used oil filters are received crushed or un-crushed in 55-gallon drums or other approved DOT 
containers.   Crushed filters are visually inspected and are either drained and dumped directly 
into bins or are mixed with uncrushed filters and mechanically cubed Used oil filter management 
is also performed at the site, which includes crushing, oil extraction, and bulking of scrap metals 
for recycling.  Recycled oils processed in the facility are sold as burner fuel (for energy 
recovery) and flotation oils (for recovery of phosphates), thus completing the full recycling of 
the used oil. Deliveries of crushed filters are manually searched for any uncrushed filters, which 
are removed and mechanically cubed.  The filter processor has a sump area that collects the oil 
drained during the process. The storage containers are sealed (by keeping the bung caps closed) 
and stored on an impermeable surface (concrete in the garage or sealed asphalt outside the 
garage).  Any discharge is stopped, contained, and managed, and the container is repaired or 
replaced as necessary.  Granular absorbent, absorbent pads, and booms are available in the area 
to ensure immediate response to any spill that may occur. 



 Spills that occur outside the containment will be cleaned up with on-site vacuum units assigned 
to the Plant City facility.  In addition, sorbent materials, and shovels are on the site, if needed (40 
CFR 112.7(c)).  Spill Response Procedures are presented in Page i of this document.  



If a worst-case discharge were to occur, it is predicted that much, if not all of the oil would be 
contained within the containment areas.  What occurs outside of the containment or for areas where 
containment may be insufficient, the oil would be contained by the stormwater treatment system 
or in onsite retention areas. 
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When discovered, oil discharges are promptly collected, contained, and/or pumped into on-site 
tanks.  Records are maintained for drainage events and are kept on the form shown in 
Appendix D. 



8.3 Bulk Storage Containers (40 CFR 112.8 (c)) 
Containers, totes, and tanks are constructed of steel or plastic and are compatible with the oil they 
contain and the temperature (ambient) and pressure (atmospheric) conditions of storage.  With the 
exception of Tank 24K, there are no internal heating coils present in the tanks at the Plant City 
Facility.  Tanks C1, C2 and C3 are equipped with high level alarms and a level gauge. Tanks 1 
through 12, 20V, T-83, T-630, 552, 10K, 20KV, 30KV, D5K, SKE, and SKW are also equipped 
with level gauges.  By policy and practice, operations measures tank usage (inventory) routinely. 
Venting capacity is suitable for the fill and withdrawal rates.   



All aboveground tanks are surrounded by a concrete containment system (except tank 630 
secondary containment is constructed of steel) that provides secondary containment.  The South 
Tank Farm has secondary containment with a volume greater than 110 percent of the largest single 
tank and freeboard to accommodate precipitation events.  The West Tank Farm has secondary 
containment sufficient to contain greater than 110% of any single tank except for T-552 which 
contains highly viscous fuel oil number 5 (refer to Section 6, Practicability), plus sufficient 
freeboard to accommodate precipitation events.  The Refinery tank area has secondary 
containment sufficient to contain greater than 110% of the largest single tank and sufficient 
freeboard to accommodate precipitation event.  Any overflow from the secondary containment 
area is directed towards the oil/water separator system (which serves as tertiary containment).  The 
facility is designed to contain process water and a rainfall event from a 24-hour 25-year storm.  
Contact storm water is not released to open waterways.  It is managed as an industrial oil/water or 
fuel/water mixture and pumped to the appropriate tank.  There are no underground or partially 
buried storage tanks at the Plant City Facility. 



In accordance with 40 CFR 112, all aboveground tanks are periodically inspected and tested to 
ensure integrity.  Aboveground tanks, tank supports, and foundations are inspected in conjunction 
with a monthly facility inspection program.  Operations personnel conduct a visual inspection of 
the facility and complete a checklist 



All oil containing bulk storage containers shall be integrity tested per API Standard 653 or other 
applicable industry standards.  No facility effluent discharges to open waterways.  Leaks that result 
in a loss of oil from tank seams, gaskets, rivets, and bolts are promptly corrected. 



The engineering calculations supporting secondary containment calculations are presented in 
Appendix E. Secondary containment systems located outside were designed with sufficient 
freeboard to account for precipitation (Industry standard - 15% increase in overall containment 
capacity for a 25-year, 24-hour worst-case rainfall event).  A secondary containment summary is 
shown in Table 9.   
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Tank Number 552 is the largest tank in the west tank farm area and holds approximately 500,000-
gallons of ASTM Grade 5 Residual Fuel Oil.  West Tank farm area has a net secondary 
containment volume of 179,022-gallons, which is not sufficient to contain the volume of Tank 
Number 552.  However, Tank Number 552 stores ASTM Grade 5 Residual Fuel Oil, therefore it 
is exempted from the State of Florida secondary containment requirements in accordance with 62-
762, FAC.  The Florida Administrative Code (FAC), 62-762.201.34, and 62-762.501.(2)(c)1(g) 
acknowledges that due to physical characteristics, some oils pose less risk of impacting nearby 
water bodies.  In this case, Grade 5 Fuel Oil has a viscosity of over 30 Centistokes and is exempted 
from Florida secondary containment and release detection requirements. 



In addition to the physical limitations of Grade 5 Residual Fuel Oil, Heritage Crystal-Clean, LLC 
maintains a contingency plan for responding to catastrophic releases.  In the event of a catastrophic 
release from Tank 552, Heritage Crystal-Clean, LLC has sufficient internal resources to prevent 
the release from entering the nearest waterbody located approximately 400 feet southwest from 
the site.   



Due to the physical properties of Grade 5 Fuel oil, the onsite stormwater treatment system and 
Heritage Crystal-Clean, LLC’s contingency plan for addressing a catastrophic release, it is the 
engineer’s opinion that in accordance with 40 CFR 112.7 (c) and (d), secondary containment for 
Tank Number 552 is not warranted. 



Table 8 – Secondary Containment Summary 



Tank 
Number/Description Location 



Volume of 
Largest 



Container 
(Gallons) 



Containment 
Net Capacity 



(Gallons) 



Capacity 
Needed1 
(Gallons) 



Containment 
Construction 



Material Sufficiently 
Impervious 



South Tank Farm 
(14Tanks)  



South 
Tank 
Farm 



24,000 60,143 27,600 Epoxy 
Coated Yes 



West Tank Farm West 
Tank 30,000 111,850 163,201 Steel Yes 



Refinery Containment West 
Tank 44,650 49,016 Steel Yes 



Tank T-630 T-630 630,000 697,830 693,000 Steel Yes 
1 Industry standard - 15% increase in overall containment capacity for a 25-year, 24-hour worst-case rainfall event. 



As outlined in API Standard 653, when corrosion rates are unknown for a particular type of tank 
or baseline information about the shell thickness is unknown, integrity testing shall occur at a 
frequency of every five years.  Based on API Standard 653, testing should consist of hydrostatic 
testing, radiographic testing, ultrasonic emissions testing, or another system of nondestructive 
shell testing.  A formal shell test and visual inspection by a certified inspector will be conducted 
within the first five-year plan review cycle for newly installed tanks or after any material repairs.  
Furthermore, the outside surfaces of containers will be visually inspected for signs of 
deterioration, discharges, or accumulation of oil inside of dike areas on a regular basis. 
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The seven steel used oil ASTs located east of the receiving/shipping building will be required to 
be integrity tested by Steel Tank Institute (STI) standard SP001.  This required testing is based 
on the size of the tanks (30,000 gallons or less) and on the premise that the tanks are “shop-built” 
rather than “field-erected.”  Based on the STI SP001 standard, periodic AST visual inspections 
should be performed monthly, formal external integrity testing should be performed by a STI 
certified inspector every 10 years, and formal internal inspections should be performed by a STI 
certified inspector every 20 years.  The alternative to performing internal inspections would be to 
perform formal external inspections every 5 years and perform formal leak testing of the tanks 
every 10 years.  Both alternatives would meet the STI SP001 standards.  Inspections must be 
performed by a STI certified inspector.  Testing records shall be kept for a minimum of three (3) 
years.   



Per the SP001 standard, ASTs less than 5,000 gallons in volume that meet the definition of a 
“Category 1” tank (integral secondary containment or outer containment tanks) do not require 
internal or external integrity tests that need to be conducted by a certified STI tank inspector. 
Rather, Category 1 tanks require periodic tank inspection by a person designated by the owner 
who is knowledgeable of the storage system.  Periodic tank inspections do not require internal 
access to the tanks nor any quantitative testing methods; the inspection is a thorough external visual 
inspection of the storage tank system and its supports and foundation.  The facility will assign one 
or more individuals trained and familiar with the storage systems to perform this periodic 
inspection as part of the monthly SPCC visual inspection.  



If the periodic AST inspection reveals an issue (e.g., deformity, damage, significant corrosion) that 
may require inspection by a certified STI tank inspector, facility management will contact a STI 
certified tank inspector to access the extent of additional testing required and if the tank should 
remain in-service pending the inspection or replacement.  Tank integrity testing records will be 
maintained for a minimum of 3 years as a means for comparison, but it is recommended that they 
be maintained for the life of the tank.  Furthermore, the outside surfaces of tanks and containers 
will be visually inspected for signs of deterioration, discharges, or accumulation of oil inside of 
dike areas on a regular basis. 



For certain single-use containers (e.g., 55 - 500 gallon metal drums and/or totes) manufactured 
using industry standards, visual examinations by the owner/operator in lieu of integrity testing is 
a generally accepted practice.  Integrity testing for corrosion is generally not appropriate because 
the containers are not maintained on site for a long enough period of time that degradation and 
deterioration of the container’s integrity might occur.  These types of containers are typically 
returned to a vendor or sent out to a customer, recycled, or disposed of in accordance with 
applicable regulations.  Therefore, visual inspection represents good engineering practice given 
the high turnover rate of these containers and their location within a highly visible area of the 
facility.1  As a result, integrity testing of drums and tote containers is deemed unnecessary and will 
not be conducted.2 



1 Preamble to Federal Register Vol. 67, No. 137, July 17, 2002, page 47120   
2 USEPA Oil Spill Program Update, August 2002, “Revised SPCC Rule Frequently Asked Questions”, page 8 
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As mentioned above, the ASTs are constructed of steel and are compatible with the oil they contain 
and the temperature (ambient) and pressure (atmospheric) conditions of storage. ASTs and 
associated foundation, supports and containment berms are visually inspected for signs of 
deterioration, discharge and leaks by qualified personnel on a monthly/daily basis. All exterior 
ASTs are equipped with high level alarms and are filled in the presence of a qualified employee 
who manually gauges the tank level. 



Table 9 – Overfill Protection Controls 



Description or 
Identification of 



Tank 
Location Type of Visual 



Level Control 
Type of Automatic 



Level Control 
Calibration or 



Testing Schedule 



Tank 1 South Tank 
Farm Digital Readout High Level Alarm Once per year 



Tank 2 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 3 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 4 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 5 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 6 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 7 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 8 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 10 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 11 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 12 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



20V South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



24K South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



552 West Tank Farm Digital Readout High Level Alarm Once per year 
10V West Tank Farm Digital Readout High Level Alarm Once per year 
30KV West Tank Farm Digital Readout High Level Alarm Once per year 
C-1 West Tank Farm Digital Readout High Level Alarm Once per year 
C-2 West Tank Farm Digital Readout High Level Alarm Once per year 
C-3 West Tank Farm Digital Readout High Level Alarm Once per year 
82V West Tank Farm Digital Readout High Level Alarm Once per year 
10K West Tank Farm Digital Readout High Level Alarm Once per year 
20KV West Tank Farm Digital Readout High Level Alarm Once per year 
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Tank T-630 Tank Within A 
Tank  Digital Readout High Level Alarm Once per year 



SK-W Refinery Area Digital Readout High Level Alarm Once per year 
SK-E Refinery Area Digital Readout High Level Alarm Once per year 
D5K Refinery Area Digital Readout High Level Alarm Once per year 



Physical overfill protection devices are not used on small containers (e.g., 55 - 500 gallon metal 
drums and/or totes of oil type product) that are intended for single use, used only for the dispensing 
of materials or the filling of final products.  Filling or dispensing operations are monitored and 
controlled by qualified operation personnel and conducted in areas with adequate containment 
capacity. 



8.4 Facility Transfer Operations, Pumping and Processes (40 CFR 112.8 (d)) 



Terminal connections for piping used in transfer systems are capped or blank-flanged and marked 
as to their origin when the systems are taken out of service or in a standby mode for an extended 
period of time (typically over 3 months).  Pipe supports used to support transfer systems are 
designed to minimize abrasion and corrosion and allow for expansion and contraction. 



Above ground valves, piping and appurtenances including items such as flange joints, expansion 
joints, valve glands and bodies, pipeline supports, valves and metal surfaces where applicable are 
inspected on a monthly basis and the inspections are recorded on the form shown in Appendix C 
of this plan. 



Warning signs are posted at appropriate locations thought the facility to prevent vehicles from 
damaging aboveground piping and appurtenances.  In addition, drivers are required to check in 
with the dispatcher prior to loading or unloading at which time a verbal warning is given that 
identifies piping.  Piping is present along the walls of the Unloading and Loading Bays where 
vehicular traffic is present.  
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CERTIFICATION OF THE APPLICABILITY OF THE SUBSTANTIAL HARM 
CRITERIA 1  



FACILITY NAME: Heritage-Crystal Clean 
LLC – Plant City Facility 



FACILITY ADDRESS: 105 South Alexander Street 
Plant City, FL 33563 



Does the facility transfer oil over water to or from vessels and does the facility have a total oil storage capacity 
greater than or equal to 42,000 gallons? 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and does the facility lack 
secondary containment that is sufficiently large to contain the capacity of the largest aboveground oil storage tank 
plus sufficient freeboard to allow for precipitation within any aboveground oil storage tank area 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and is the facility located 
at a distance (as calculated using the formula in Attachment C-III, Appendix C, 40 CFR 112 or a comparable 
formula) such that a discharge from the facility could cause injury to fish and wildlife and sensitive environments?  
For further description of fish and wildlife and sensitive environments, see Appendices I, II, and III to 
DOC/NOAA's "Guidance for Facility and Vessel Response Environments" (Section 10, Appendix E, 40 CFR 112 
for availability) and the applicable Area Contingency Plan 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and is the facility located 
at a distance (as calculated using the appropriate formula (Attachment C-III, Appendix C, 40 CFR 112 or a 
comparable formula2) such that a discharge from the facility would shut down a public drinking water intake?3 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and has the facility 
experienced a reportable oil spill in an amount greater than or equal to 10,000 gallons within the last 5 years? 



Yes No  



CERTIFICATION 
I certify under penalty of law that I have personally examined and am familiar with the information submitted in this 
document, and that based on my inquiry of those individuals responsible for obtaining this information, I believe 
that the submitted information is true, accurate, and complete. 



Name (please type or print)    Anita Decina  



Signature:          



Title:     VP,   Environment, Health, Safety and DOT             Date: _______________  



1  Reference 40 CFR 112.20 Appendix C-3.0 for a discussion of substantial harm criteria 



2 If a comparable formula is used, documentation of the reliability and analytical soundness of the comparable formula must be attached to this 
form. 



31 For the purposes of 40 CFR part 112, public drinking water intakes are analogous to public water systems as described at 40 CFR 143.2 (c) (from 
40 CFR 112 Appendix C, Attachment C-II) 
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SITE SPECIFIC SPILL PROCEDURE 



Heritage Crystal Clean, LLC (HCC) diligently promotes safety for employees, facilities, and the 
public.  The HCC Plant City, FL Facility is operated to help minimize the possibility of fire, 
explosion, or discharge into the environment.  Internally, all spills/releases over 12 ounces are 
reported to SWS Environmental, LLC (SWS).  Information on the release will be gathered over 
the telephone.  Corporate EHS personnel determine response measures and direct whether 
company personnel or third party responders will be used to address any release. An internal online 
report, providing additional details of the event, will be completed by the facility manager within 
24-hours of the event.



Operations will not be resumed in affected area(s) of the facility until all facility emergency 
equipment listed in the plan is present, in good condition, and ready for its intended use.  The HCC 
Director of Environment, Health, and Safety will determine what governmental reporting is 
required. The reportable spills notification form is included in the below sections.  



• Key facility personnel and supervisors carry cellular telephones with them while on duty.



• HCC uses SWS as its emergency reporting agent to notify the HCC Environmental, Health,
and Safety Department which is designated as our Primary Emergency Coordinator.  The On-
Site Emergency Coordinator/Shift Supervisor notifies SWS in the event of an emergency or
incident.



• HCC has fire extinguishers inspected annually to ensure adequate water supply and
operability.



• HCC employs a combination of emergency equipment on site to quickly respond to adverse
events including



1. Portable fire extinguishers
2. Over-pack and salvage drums
3. Pre-packaged spill response kits



• HCC conducts random drills to identify any problems with evacuation or employee response



• HCC stages all waste to maintain adequate aisle space between ASTs, drums, and materials
to identify any leaks and for ease of access



• HCC enforces a strict no smoking policy within its facilities, and has a designated safe area
for smoking



• HCC employees are vigilant for any indication of material, container, or trailer leaks on all
floors, aisles, parking areas, tanks, drums, and containment and process areas.



The Supervisor will reference the following sections and follow the response steps presented below 
for liquid spills.  
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The employee discovering an actual or potential bulk liquid spill will: 



 Call 9-1-1, if appropriate;
 Notify shift supervisor and call SWS; and
 Take immediate action, as directed by the corporate EHS contact.



The Supervisor will: 



 Determine source of the spill;
 Determine the type of material(s) spilled;
 Remove sources of ignition to the extent possible;
 Remove incompatible material from the immediate area, to the extent possible; and
 Notify the Facility Manager immediately.



Spill or Release 



1. Stop the leak, only if it is possible to safely do so, by closing valves, righting overturned
drums, placing leaking drums in containment, etc.



2. Contain the spilled material, only if it is possible to safely do so, utilizing absorbent media
and booms located in the spill kits and on racks throughout the facility.



3. Notify the On-Site Emergency Coordinator who will notify SWS at (877) 742-4215 “1”.
• They will give facility location, their name, contact number, material type, quantity



and extent of the release, whether it is inside or outside containment, whether it is
inside or outside the building.



• They will stay on the phone to answer all questions.
• The On-Site Emergency Coordinator will be immediately contacted by the EHS



Department for further information or instructions.
4. The Environmental, Health and Safety Department will make all decisions regarding clean-



up responsibilities.  If the quantity of released material is too large or requires specialized
equipment, the EHS department may contact an outside emergency response contractor for
cleanup.



Emergency Equipment List and Locations 
HCC maintains a variety of emergency response equipment to aid in dealing with emergency 
situations.  The maintenance of this equipment is overseen by the Branch Manager to ensure the 
materials are stocked and available for use in the event of an emergency. 



The following equipment is available on-site in the event of an emergency: 
• Fire extinguishers located throughout the facility and marked by signage
• Absorbent media including booms, pads, and granular media located in the



Shipping/Receiving Building
• Spill kits containing:



o Oil Drum
o Broom
o Gloves
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o Apron
o Flat shovel
o Overpack drum
o Mop with disposable heads
o Absorbent Booms and Pads
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NOTIFICATION- REPORTABLE SPILL EVENTS



Name of person reporting incident:  ________________________ 
Date of report:  ________________________________________ 



Field/Facility Name
 



Date of Incident 
Heritage-Crystal Clean, LLC Plant Facility 



Incident Type Time Incident Discovered Time that source of leak was stopped and steps were 
taken to ensure the spill will not spread further.



Were there 
injuries or 
deaths? 



Was evacuation 
required? (YIN) 



Estimated oil volume (Gals.) Estimated water volume (Gals.) 



Did spill reach surface water, wetland, or dry 
creek bed? (YIN) 



Give name of the surface water that the spill is threatening or has 
entered. 



Was spill contained within a dike? 
(Y/N) 



If not contained within a dike, give the location (S-T-R) and area of the spill. 



Describe the cause of the incident. 



What was the weather at time of incident? (temperature, rain, snow, wind speed & direction, etc.) 



Describe control measures and cleanup actions 



What is the current status of cleanup actions? 



Amt. of oil recovered (Gals.) Amt. of water recovered (Gals.) Where have recovered liquids been disposed 
 



What measures, if any, can be taken to prevent a reoccurrence? 



Agencies that were notified 



Name of Agency Person Contacted Date Time contacted 
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MONTHLY FACILITY INSPECTION CHECKLIST 



Date:   OK = Satisfactory 
Time: NOK = Repair or Adjustment Required 



Inspector: C = Comment under Remarks 
Signature: 



ABOVE GROUND STORAGE TANK FARM BERM 
 OK  NOK  C Any noticeable oil sheen in runoff 
 OK  NOK  C Containment area drainage valves closed and locked 
 OK  NOK  C No standing water/oil sheen visible in dike area 
 OK  NOK  C Containment walls intact 
 OK  NOK  C Rainwater inspected and discharged 



ABOVE GROUND STORAGE TANKs  
 OK  NOK  C Tank condition good (no rusting, corrosion, pitting) 
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Tank foundation intact and in good condition 
 OK  NOK  C Level gauges recording correct tank volume 
 OK  NOK  C Valves and gaskets free from leaks 
 OK  NOK  C Vents not obstructed 
 OK  NOK  C No leakage around tank or on ground surfaces 
 OK  NOK  C Outlet valves closed and/or locked 
 OK  NOK  C Oil delivery piping, flanges, elbows free from leaks 



EXTERIOR SEMI-TRAILER AND ROLL-OFF STORAGE 
 OK  NOK  C Semi-trailer and roll-offs in condition good (no rusting, corrosion, pitting) 
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Foundation intact and in good condition 
 OK  NOK  C No leakage around semi-trailers and roll-offs on ground surfaces 



INTERIOR DRUMS AND PORTABLE CONTAINERS 
 OK  NOK  C Drums and totes in condition good (no rusting, corrosion, pitting) 
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Foundation intact and in good condition 
 OK  NOK  C No leakage around drums or totes on ground surfaces 
 OK  NOK  C Outlet valves closed and/or locked 
 OK  NOK  C Drums and totes in storage location with adequate secondary containment 



TRUCK LOADING/UNLOADING 
 OK  NOK  C No leakage on ground surfaces 
 OK  NOK  C Adequate lighting observed in the area 
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ABOVE GROUND PIPING  
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Valves and gaskets free from leaks 
 OK  NOK  C No leakage around piping or on ground surfaces 
 OK  NOK  C Outlet valves closed and/or locked 
 OK  NOK  C Warning signs in place for drivers 



MISCELLANEOUS 
 OK  NOK  C Spill kits inventory adequate 
 OK  NOK  C Adequate booms/socks 
 OK  NOK  C Machine/equipment drip pans emptied as needed 
 OK  NOK  C Equipment reservoirs intact – no oil leakage 
 OK  NOK  C Security fencing closed 



Comments/Corrective Action 



 No oil spills detected  Oil spill detected – EHS notified immediately – Spill Report 
Completed 
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RECORD OF DRAINAGE EVENTS 



Date Operator Signature Condition Of Water Volume Drained 
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REFINERY AREA  
SECONDARY CONTAINMENT CALCULATIONS 
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Refinery Area (3 ASTs) Secondary Containment Capacity Volume (VGross): 
Approximately 129.25’ x 41.08’ x (0.5+0.75)/2’ = 3,318.50 ft3. x 7.48 gal/ft3 
v= 24,823 gallons 



Approximately 129.25’ x 26.42’ x (0.58+0.75)/2’= 2,270.8 ft3 x 7.48 gal/ft3 
v= 16,986 gallons 



Approximately 67’ x 24.50’ x (0.50’+0.58’)/2’= 886.41 ft3 x 7.48 gal/ft3 
v= 6,631 gallons 



Approximately 10’ x 10’ x (0.50’+0.53’)/2’ = 51.5 ft’ x 7.48 gal/ft3 
v= 386 gallons 



Containment Volume of Holding Tank =2,424 gallons 



Containment Volume of Collection Grate = 34 gallons 



Containment Volume of Separator = 72 gallons 



Containment Volume of 8” diameter U-pipe = 248 gallons 



Volume = 24,823 gal + 16,986 gal+ 6.631 gal + 386 gal +2,424 gal+ 34 gal + 72gal + 248 
gal= 51,604gallons 



Tank Volume Displaced = 2,588 gallons 



Gross Secondary Containment = 51,604 – 2,588 = 49,016 gallons 



Net Capacity ~ 49,016 gallons vs. 44,650-gallon maximum capacity 



Tank T-630 AST Secondary Containment Capacity Volume (VGross): 



Containment Volume = (22/7)/4 x 64’ diameter x 64’diameter X 29’ = 93,292.74 ft3 x 7.48 
gal/ft3= 697,830 gallons 



Total Volume = 697,830 gallons 



Tank Volume Displaced = 496,795 gallons 



Volume Available if Tank T-630 Fails = 697,830-gallons 



Volume Needed if Tank T-630 Fails = 693,000-gallons 



Surplus or Excess Volume = 697,830gal – 693,000 gal= 4,830 gallons 



Note:  Tank T-630 is a double-walled AST. 
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South Tank Farm (14 ASTs) Secondary Containment Capacity Volume (VGross): 
Approximately 42.33’ x 15.33’ x 3.33’ = 2,160.89 ft3 x 7.48 gal/ft3 
v= 16,164 gallons 



Approximately 98.67’ x 28.67’ x 3.33’= 9,420.13ft3 x 7.48 g/ft3 
v= 70,463 gallons 



Sump Pump #2 Containment =   50 gal 



Sump Pump #4 Containment =   2,000 gal 



Total Volume = 16,164 gal + 70,463 gal + 50 + 2,000 = 88,677gal 



Tank Volume Displaced = 25,833 gal 



Total AST Secondary Containment = 88,677 gal– 25,833 gal = 62,844 gal 



Net Capacity = 62,844 gal vs. 24,000-gal maximum capacity 











APPENDIX E 



SECONDARY CONTAINMENT CALCULATIONS 
TANK 630 ABOVEGROUND STORAGE TANK 











Spill Prevention, Control And Countermeasures (SPCC) Plan 
Heritage-Crystal Clean, LLC – Plant City, Florida Facility 



Tank T-630 AST Secondary Containment Capacity Volume (VGross): 



Containment Volume = (22/7)/4 x 64’ diameter x 64’diameter X 29’= 93,292.74 ft3 x 7.48 
gall/ ft3= 697,830 gallons 



Total Volume = 697,830 gallons 



Tank Volume Displaced = 496,795 gallons 



Volume Available if Tank T-630 Fails = 697,830-gallons 



Volume Needed if Tank T-630 Fails = 693,000-gallons 



Surplus or Excess Volume = 697,830 – 693,000 = 4,830-gallons 



Note:  Tank T-630 is a double-walled AST. 











APPENDIX E 
SECONDARY CONTAINMENT CALCULATIONS 



WEST TANK FARM 











Spill Prevention, Control And Countermeasures (SPCC) Plan 
Heritage-Crystal Clean, LLC – Plant City, Florida Facility 



West Tank Farm (10 ASTs) Secondary Containment Capacity Volume (VGross): 



Approximately 83.66’ x 34’ x 2.81’ = 7,993 ft3 x 7.48 gal/ft3 
v= 59,787 gallons 



Approximately (54’ + 84’)/2’ x 20 feet x 2.81’ = 3,878 ft3 x 7.48 gal/ft3 
v= 29,006 gallons 



Approximately 35’ x 44’ x 3.17’ = 4,882 ft.3 x 7.48 gal/ft3 
v= 36,516 gallons 



Approximately 48’ x 44’ x 3.17’= 6,695 ft’ x 7.48 gal/ft3 
v= 50,079 gallons 



Sump #3 = 125 gal 



Total Volume = 59,787 gal+ 29,006 gal + 36,516 gal + 50,079 gal + 125 gal = 175,513 
gallons 



Volume Displaced = 65,063 gallons (including Tank 552 displacement) 



Tank Volume Displaced = 18,554 gallons (not including Tank 552 displacement) 
Gross AST Secondary Containment = 175,513 gal - 65,063 gal = 110,450 gallons  
Net AST Secondary Containment for 552 failure = 175,513 – 18,554 = 156,959 gallons 



Net Capacity= 110,450 -gallons vs. for a maximum spill of 30,000-gallons from the 
second largest AST. 
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The report will include the following information: 



a. Name, address, and telephone number of the Branch Manager 



b. Name, address, and telephone number of the facility 



c. Date, time, and type of incident 



d. Name, type and quantity of materials involved 



e. Any injuries that may have occurred 



f. An assessment of the actual or potential harm to human health and the environment 



g. Estimated quantity and disposition of any materials recovered 



 



The contingency plan will be maintained at the facility and submitted to local emergency response authorities, which 



are identified in this plan.  Copies of return receipts will serve to verify receipt of the plan by the local response 



authorities.  The plan will be amended when necessary (i.e., when regulations change; the plan fails upon use; the 



facility owner, process, or contingency plan is modified; etc.). 



 



EMERGENCY CONTACTS: 



Heritage-Crystal Clean 



PLANT CITY PLANT 



1. Tony Piotrowski, Branch Manager  



Work: (813) 754-1504    



Mobile: (407) 409-3600 



2. Adam Mefferd, Branch Manager 



Work: (813) 754-1504    



Mobile: (727) 417-5666 



3. Michael Petkovich 



Work: (224) 242-0237 



Mobile: (407) 409-3600 



4. Vinnie Glorioso, EHS Regional Manager 



       Mobile: (443) 463-1598 



       3600 Tenth Street, St. Petersburg, FL  33704  
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HERITAGE-CRYSTAL CLEAN, LLC 
PLANT CITY, FLORIDA 



ATTACHMENT 6 
PREPAREDNESS AND PREVENTION CONTINGENCY PLAN 



The purpose of the contingency plan is to minimize hazards to human health or the environment 
from fires, explosions, or any unplanned sudden or non-sudden releases of hazardous wastes or 
hazardous material and constituents to the air, soil, or surface waters.  The Preparedness and 
Prevention Contingency (PPC) Plan is a combination of the facility Spill Prevention, Control and 
Countermeasures (SPCC) Program and the Emergency Action Plan (EAP), as permitted under 40 
CFR 279.52 (b)(2)(ii)).  Requirements pertaining to the PPC Plan are being addressed by including 
both the SPCC and EAP Plans as tabbed sections at the end of this permit application. 



The Plan must be implemented immediately whenever there is a fire, explosion, or unplanned 
release of hazardous material that could threaten human health or the environment.  The original 
document is located in the main office, and copies are located in the Branch Manager’s office.  
Plan copies will be distributed to the local sheriff’s office, fire department, and hospitals upon 
approval from the FDEP.   



During an emergency situation, the Branch Manager must be notified immediately.  The 
individuals designated as Emergency Contacts, including the Branch Manager, and their contact 
information are listed in the SPCC Plan and in this attachment.  The primary Emergency 
Operations Center (EOC) or Command Post is located in the main operations building conference 
room.  The laboratory is designated as the alternate EOC. 



The EOC is the communications hub, staffed by the Branch Manager and members of the 
emergency response teams who are responsible for coordinating the emergency incident.  If the 
Branch Manager cannot be contacted, secondary contacts are provided in both the SPCC and EAP 
Plans.  Detailed descriptions of emergency procedures are outlined in the attached SPCC and EAP 
Plans. 



PREPAREDNESS AND ARRANGEMENTS WITH LOCAL AUTHORITIES 



Emergency Equipment 



In the event of an emergency, the procedures to be implemented are outlined in the Emergency 
Action Plan (EAP).  Procedures required during a possible release of material are outlined in the 
SPCC Plan.  Equipment that can be used during an emergency is listed at the end of this attachment, 
and detailed instructions are included in both plans.  



The Branch Manager will test the alarm system the first week of every month.  During a power 
outage, the alarm system will utilize its back-up power system, or communications can be 
maintained by direct connect cellular phones.  Many personnel have direct connect cellular 
phones that can be used if the facility phone system is not operational.   
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All emergency equipment in all plants, such as fire monitors, emergency eyewash/showers, is 
inspected and flushed monthly.  Equipment that operates on independent power is properly 
charged prior to storage.  A record of the emergency alert test and emergency equipment 
inspections is maintained in the Plant Operations Book.   



Fire extinguishers, eyewash stations, showers, and spill kits are strategically located throughout 
the facility.  Locations have been determined by area usage and the potential for harm.  Fire 
extinguishers are checked and tagged in accordance with fire safety practices.  The Branch 
Manager is responsible for monthly inspection and maintenance of fire protection equipment.  
Annual inspections of the fire extinguishers are performed by an outside contractor.  



Secondary containment is also provided to contain released materials. This sealant on the 
secondary containment was chosen based on its resistance to not only petroleum products but also 
caustic materials where there is exposure risk.   



A facility map that shows the location of emergency equipment, spill containment equipment, and 
emergency communication equipment, as well as traffic flow, is included in Exhibit II of the 
Emergency Action Plan. 



Fire Response 



Should personnel discover a fire or smell smoke, they would contact 911 immediately and follow 
the procedures outlined in the EAP.  The responding fire station has toured HCC’s facility and is 
acquainted with the facility operations and layout.  The fire station has a key and code access to 
HCC’s facility.  Inventory records are kept in a designated box located outside the gate in case of 
an emergency after hours.  In the event of a fire, the EAP contains in Section 4.1 detailed measures 
to be undertaken by facility personnel.    



Evacuation 



All personnel, including visitors and contractors, must leave the building through the proper exit.  
All tank farm personnel will evacuate east and proceed north past the operations building.  
Personnel located in the water treatment area will evacuate east past the quality assurance lab.  
Personnel working in the drum processing or loading/unloading areas will evacuate to the east and 
then north past the operations building.  All personnel will assemble across the street from the 
parking area located on Alexander St.  An evacuation route diagram is provided in Exhibit 1 of the 
Emergency Action Plan (EAP).  The appropriate supervisors will take a headcount and report this 
information to the appropriate managers, who will in turn report to the Branch Manager.  All 
personnel shall remain outside until directed to return by the manager. 



RECORD KEEPING AND REPORTING 



The Branch Manager must keep a record of any and all emergency events.  Verbal reports are to 
be presented within 24 hours of each incident, with written reports submitted within seven days.  
Reports are to be filed with the following agencies: 



Florida Department of Environmental Protection 
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Physical Address:  



Southwest District Office     Phone:  (813) 632-7600 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926   Fax:      (813) 632-7664 



State & Local Agencies 



FDEP – Tallahassee (normal business hours)  Phone:  (850) 245-8707 



National Response Center    Phone:  (800) 424-8802 



State Warning Point (24 hour- spill contact)  Phone:  (800) 320-0519 
(Emergency Management, State of Florida)   



EPA Emergency Response (Atlanta)   Phone:  (404) 562-8700 



 



Local Agencies 



Hillsborough County EPC     Phone: (813) 627-2600 



Plant City Pretreatment Coordinator (bus hours) Phone: (813) 757-9289 x. 240 
Plant City POTW (after hours)   Phone: (813) 757-9288 



Local Emergency Services 



Plant City Fire Rescue    Phone: 911 
Plant City Fire Rescue (non-emergency)  Phone: (813) 757-9131 
 
Plant City Police Department    Phone: 911 
Plant City Police Department (non-emergency) Phone: (813) 757-9200 
  



The report will include the following information: 



a) Name, address, and telephone number of the Branch Manager 



b) Name, address, and telephone number of the facility 



c) Date, time, and type of incident 



d) Name, type and quantity of materials involved 



e) Any injuries that may have occurred 



f) An assessment of the actual or potential harm to human health and the environment 



g) Estimated quantity and disposition of any materials recovered 



The contingency plan will be maintained at the facility and submitted to local emergency response 
authorities, which are identified in this plan.  Copies of return receipts will serve to verify receipt 
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of the plan by the local response authorities.  The plan will be amended when necessary (i.e., when 
regulations change; the plan fails upon use; the facility owner, process, or contingency plan is 
modified; etc.). 



 



EMERGENCY CONTACTS 



Heritage-Crystal Clean, LLC 



PLANT CITY PLANT 



 



1.   Tony Piotrowski, Facility Manager 
 Work: 813-754-1504   Mobile: 407-709-3600 
 5565 Grey Hawk Lane, Lakeland, FL 33810 
 
2. Adam Mefferd, Branch Manager  
 Work: 813-754-1504   Mobile: 727-417-5666 
 1019 Silver Palm Way, Apollo Beach, FL 33572 
 
3. Angelo Pousa, Regional Operations Manager 
 Work: 813-754-1504   Mobile: 954-868-1376 
 5639 Superior Drive, Lakeland, FL 33805 
 
4.    Scott Crandall, EHS Director 
       Mobile:    813-335-5341 
       3600 Tenth Street, St. Petersburg, FL 33704  
 
Emergency Spill Response Support: 
Name: SWS Environmental 
877-742-4215 (24 hours) 
 



 



 



 













 
 
February 5, 2016 
 
Plant City Fire and Rescue 
604 E. Alexander Street 
Plant City, FL 33563 
 
Re: Coordination Agreement 
 
Dear Fire Chief, 
 
Federal used oil regulation 40 CFR 279.52 requires Heritage-Crystal Clean, LLC (HCC) 
to maintain an up-to-date Contingency Emergency Action Plan.  This Plan is a formal 
written plan detailing the site specific procedures to be followed at HCC in the event of 
an incident leading to a release, explosion or fire.  HCC is required to have a 
coordination agreement with local and state public safety agencies that may be involved 
in a response to a hazardous waste incident. 
 
During a waste incident at our facility, your Department may be called on by HCC to 
provide primary fire fighting services, rescue and emergency transport, and/or 
communications support. 
 
In accordance with 40 CFR 279.52 the plan must describe arrangements agreed to by 
local police departments, fire departments, hospitals, contractors, and State and local 
emergency response teams to coordinate emergency services.  I am requesting your 
agreement to provide these services and that you please indicate this agreement by 
signing the attached copy and returning it to me.  I will include your signed agreement in 
the Plan in accordance with 40 CFR 279.52.  The enclosed copy of the Plan is for your 
Department to keep for your reference.  Thank you very much for your assistance.  If 
you have any questions, please do not hesitate to contact me. 
 
Sincerely, 
 
 
__________________________ (Sign) ___________________________ (Sign) 
 
__________________________ (Print) ___________________________ (Print) 
 
__________________________ (Date) ___________________________ (Date)  
Heritage-Crystal Clean LLC         Fire Department 
 





















 
 
February 5, 2016 
 
Police Department Chief 
1 Police Place 
PO Box 4709 
Plant City, FL 33563 
 
Re: Coordination Agreement 
 
Dear Police Department Chief, 
 
Federal used oil regulation 40 CFR 279.52 requires Heritage-Crystal Clean, LLC (HCC) 
to maintain an up-to-date Contingency Emergency Action Plan.  This Plan is a formal 
written plan detailing the site specific procedures to be followed at HCC in the event of 
an incident leading to a release, explosion or fire.  HCC is required to have a 
coordination agreement with local and state public safety agencies that may be involved 
in a response to a hazardous waste incident. 
 
During a waste incident at our facility, it is possible that HCC could request your 
assistance in responding to the incident.  The assistance could include communications 
support, crowd control, security to affected areas, and assistance in evacuation of 
affected areas. 
 
In accordance with 40 CFR 279.52 the plan must describe arrangements agreed to by 
local police departments, fire departments, hospitals, contractors, and State and local 
emergency response teams to coordinate emergency services.  I am requesting your 
agreement to provide these services and that you please indicate this agreement by 
signing the attached copy and returning it to me.  I will include your signed agreement in 
the Plan in accordance with 40 CFR 279.52.  The enclosed copy of the Plan is for your 
Department to keep for your reference.  Thank you very much for your assistance.  If 
you have any questions, please do not hesitate to contact me. 
 
Sincerely, 
 
 
__________________________ (Sign) ___________________________ (Sign) 
 
__________________________ (Print) ___________________________ (Print) 
 
__________________________ (Date) ___________________________ (Date) 
Heritage-Crystal Clean, LLC       Police Department 
 










Heritage-Crystal Clean
Plant City, florida
Attachment 3
Oil and vacuum services acceptance procedures


Used Oil Operating Procedures and Waste Analysis Plan per 40 CFR 279



HCC accepts used oil and non-hazardous oily wastes as defined under 40 CFR 279, and 62-710.201 FA.C.  This addresses the following non-hazardous materials recycled, reclaimed, and/or managed by HCC, including:



(
Industrial and non-industrial used oil and oily-water mixtures



(
Waste oil and waste oil-water mixtures managed as used oil



(
Non-industrial used oil filters (UOFs)



(
Absorbents and industrial filters



(
Other petroleum-contaminated debris, as defined under FAC 62-710.201


(
Used antifreeze



Used Oil and Oily Wastes



All used oil, oily wastes, and oily water must:



1.
Correspond with the definition of used oil:  “any oil that has been refined from crude oil or any synthetic oil that has been used and as a result of such use is contaminated by physical and chemical impurities.”



2.
Not have been mixed with hazardous waste, as defined in 40 CFR 261 Subpart D.



FAC 62-710.201 defines oily wastes as those materials that are mixed with used oil and have been separated from that used oil.  Oily wastes include wastewaters, centrifuge solids, filter residues or sludge, bottom sediments, tank bottoms, and sorbents that have come in contact with, and have been contaminated by, used oil and may be appropriately tested and discarded in a manner that is in compliance with other state and local requirements.  Any oil wastes or sludge generated at the facility that cannot be managed for energy recovery will require a hazardous waste determination and the materials shall be managed in accordance with 40 CFR Part 279.10 (c) and (e).



Waste Characterization



Prior to acceptance of the waste, generators must provide HCC with a complete characterization, including analytical results, or certification of generator process knowledge of the waste.  While analytical data provide the most definitive information regarding the concentration levels of hazardous constituents and other characteristics of the waste, HCC may accept a waste stream at the facility based, in whole or in part, on detailed waste-specific information obtained from the generator of that waste.  When a generator wishes to use process knowledge in characterizing its waste, HCC requires the generator to state its claim in writing prior to accepting that waste.



Pick-up/Pump Out



The driver/operator of a HCC vehicle utilized to transport used oil or oily waters may take a retain sample at each pick-up/pump.  Retain samples are collected in a poly sample container and are labeled with the customers name, date, container ID (if more than one retain is taken at a site).  The driver must then:



1.
Verify that the material being removed conforms to the physical properties of used oil or contains an oily sheen.



2.
Identify the used oil category as industrial, automotive, or mixed, as described by State of Florida Regulations.



3. A Chlor-D-Tect analysis must be performed prior to pumping.  Only Chlor-D-Tect results with halogen levels less than 1,000 PPM can be removed from the generator site.  After initial service, AN AUTOMOTIVE SOURCE (i.e. vehicle engine maintenance) does not require subsequent Chlor-D-Tect analysis unless the material appears to have changed.  A Chlor-D-Tect must be performed at every service for non-automotive oil sources.  Used oil must not be collected if the halogen level is 1000 PPM or greater.  Appropriate direction must be obtained from the divisional oil and vacuum service manager.  The Chlor-D-Tect must be documented on a service order with sales representative’s name and date.



4. In addition to the generator certification, at the first service and every collection after, drivers must perform a pH test on the water/oily water prior to pumping using pH paper.  Only pH results with a reading between 4 and 10 on the pH paper can be removed from the generator site.  pH results should be recorded on the service document.



Facility Off-loading



The following steps will be conducted for each shipment of used oil and oily waters received at HCC:



1. Used oil that passes the halogen screening (< 1,000 PPM) is unloaded to either one of the facility day tanks (Tanks C1, C2, C3, 2, 3, 4, 7, 8, or 9) or tank T-630.



2. Any loads that fail (> 1,000 PPM) the Chlor-D-Tect will be segregated until sufficient information is obtained necessary to rebut the hazardous waste presumption as outlined in 40 CFR 279.44.  If the hazardous waste presumption for a load cannot be rebutted successfully, the material will be rejected as non-conforming and will be managed by the divisional oil and vacuum service manager by one of the following: 



a) The shipping document will be marked as non-conforming, and the load will be returned to the generator.



b) In the event of commingled oil from route collections, if determined to be hazardous waste, lab waste analysis will be conducted to identify the hazardous constituents that may classify the materials as hazardous waste.  The material will remain on the route oil truck and will not be offloaded into the facility.   The load will be profiled to the proper disposal facility and upon acceptance will be transported to the designated TSDF in accordance with 40 CFR Subtitle C.  The retain samples will be used to determine which customer is the generator of the hazardous waste oil.  The customer will be the generator of the hazardous waste and will sign the manifest and work with HCC to ensure proper disposal.



Absorbents, Filters, and Oily Wastes


The driver/operator of a HCC vehicle used to transport industrial and non-industrial absorbent, filter streams, and other incoming oil-contaminated solids must at each pick-up/pump out verify that the material contains visible oil.



Note:  Used oil recovered from drum loads will be screened for halogens prior to unloading into HCC processing facilities. 



Because storage patterns and the use of high-powered vacuum equipment do not always lend recognition of oily wastes contained or confined by used oil, any such materials will be treated as part of the used oil shipment and segregation shall take place at the facility as part of the process.  These wastes include:



1.
Heel from off-loading, primary phase separation, and residue from truck decontamination procedures



2.
Tank bottom sludge from tank cleaning performed on the process tanks as part of facility maintenance.



The two categories of materials may be stored and tested separately.  Waste characterization completed for absorbents and oily wastes testing include generator process knowledge and analytical chemistry for RCRA 8 metals and 8260 volatiles.  All freely recoverable oil is removed from the containers prior to shipping for disposal.



Used AntiFreeze



To ensure compliance with the Florida DEP's May 2012 Antifreeze Guidance Best Management Practices for Managing Used Antifreeze at Vehicle Repair Facilities, HCC will not require any analytical on used antifreeze that is sent for recycling.  Used antifreeze deemed as a characteristic hazardous waste will not be accepted for processing.  HCC will require analytical on used antifreeze that is sent for disposal for lead, benzene, trichloroethylene and tetrachloroethylene.   



The driver/operator of a HCC vehicle used to transport antifreeze must at each pick-up/pump out verify that the material is examined for pH, visual color and odor.  Any significant difference, then the antifreeze will not be loaded on the truck.



Prior to unloading any antifreeze, the antifreeze may be sampled and tested for pH, visual color and odor.  Used antifreeze is off-loaded and bulked in an aboveground storage tank.   Once a bulk load of antifreeze is accumulated, the used antifreeze is sent off site for recycling.



PETROLEUM CONTACT WATER (PCW)



Upon pick-up/pump-out, the driver will take a representative sample of the petroleum contact water (PCW), which is a mixture of virgin fuel and water, with a drum or tank thief and test for pH.  PCW does not meet the definition of used oil since it has not been used.



INDUSTRIAL WASTEWATER



HCC may require an initial laboratory analysis be conducted for a proper RCRA hazardous waste determination.  If material is determined to be non-conforming or the generator has changed the generating process, HCC may require additional analysis.



Only non-hazardous CWT Subcategory B oily industrial wastewaters are accepted into the facility.   HCC maintains a CWT pretreatment permit with the City of Plant City Water Department to treat and discharge Subcategory B waters.  Furthermore we maintain a Solid Waste Permit (137964-006-SO/31) with the State to accept and process petroleum based industrial wastes, which include Industrial wastewaters.  For clarification we would point out that 62-710 and 40 CFR 279 required water contaminated with oil to handle as used oil, thus this Used Oil Permit would grants authority to handle but discharge subcategory B, oily waters.  


Non-hazardous industrial oily wastewater will be stored in tanks SKE and SKW for processing and discharging to the POTW.    Prior to pick-up/pump-out, the driver will take a representative sample using a drum or tank thief and conduct a field pH test.  Upon receipt at the facility, the laboratory may resample and conduct a bench top simulation of the wastewater pretreatment process to determine if an individual stream can successfully be treated directly in the wastewater treatment process.  Samples that result in clarified water are said to respond well.  Shipments that respond well in the bench top test are unloaded into Tanks SKE or SKW.  Those samples that do not respond well in the bench top test are unloaded into the used oil feed tank, T-630, and the water is steam-stripped out of the emulsion along with the other used oil.



Large solids in the wastewater are removed by strainers as the truck is unloaded.  Fine solids are recovered along with any petroleum in the DAF and are blended with the used oil for recycling.



PETROLEUM CONTAMINATED MATERIALS



HCC will only accept materials that are determined to meet landfill or thermal treatment criteria and are not regulated under 40 CFR Chapter 1 Part 261 (62-730 FAC) as a hazardous waste.  Generators must provide HCC with a complete characterization including analytical results or certification of generator process knowledge of the waste prior to the acceptance.  While analytical data provide the most definitive information regarding the concentration levels of hazardous constituents and other characteristics of the waste, HCC may accept a waste stream based, in whole or part, on detailed waste-specific information obtained from the generator of that waste.  When a generator wishes to use process knowledge in characterizing its waste, HCC requires the generator to state its claim in writing prior to accepting that waste.  When generator knowledge is used, backup documentation will be obtained from the customer such as MSDSs, chemical handling descriptions, published waste analysis or studies, etc. will be obtained to verify the generator knowledge is correct.  Upon pick-up, the driver will verify that the material conforms to the characteristics provided by the generator during the pre-approval process.                                     


Material Storage



All materials are stored in aboveground tanks registered with the FDEP, as required by FAC 62-762, or in DOT-approved shipping containers.  The tanks are labeled “Used Oil” and have the appropriate NFPA labels affixed.  Tanks containing antifreeze are labeled “Antifreeze” and have the appropriate NFPA label.  Drums are labeled with non-hazardous shipping labels (or other approved HCC labeling that contain generator information, date, and material description).



On-Specification Claim



Used oil is processed at the HCC facility using chemical and physical means to obtain an on-specification used oil.  The used oil processing is a continuous operation which constantly feeds processed oil into our finished oil tank, 552.  Processed oil that is to be marketed as On-Specification Used Oil Fuel, (a/k/a Recycled Fuel Oil or RFO) is segregated into separated tanks for testing. These tanks are typically 20,000 to 30,000 gallons.  Each tank is sampled and tested pursuant to 40 CFR 279.11.  Additional analysis may be conducted to meet customer specifications as outlined below.  The samples are analyzed in our state-of-the-art laboratory in Indianapolis, IN.  If analysis indicates that the on-specification parameters have been exceeded, the process is stopped, and the oil is transferred back to the used oil feed tank for further recycling.  A copy of the sample analysis report for on-specification oil is included as part of this attachment.  The table on the following page lists the parameters and methods used for testing.



Used oil that is not marketed as Recycled Fuel Oil for energy recovery is transferred or sold as used oil for re-refining or fuel blending at other permitted facilities and does not require the On-specification testing.



Methods of Analysis



			Parameter


			Method





			Total Halogens *


			EPA 9075





			Organic Halogens


			EPA 8021B





			Gravity API @ 60°F


			ASTM D-287





			Heat of combustion, BTU/gallon


			By calculation





			Viscosity SUS @ 100°F


			Visgage





			Flashpoint, °F *


			EPA 1010/ASTM D-93





			Ash, wt. %


			ASTM D-482





			PCBs *


			EPA 8082





			Sulfur, wt. %


			ASTM D-4294





			Total Arsenic *


			EPA 6010B





			Total Cadmium *


			EPA 6010B





			Total Chromium *


			EPA 6010B





			Total Lead *


			EPA 6010B





			Water, vol. %


			ASTM D-95








* Required for each on-specification analysis, other analysis is performed as needed.



Note:  Methods may be changed according to laboratory capabilities, but will be an approved equivalent.



40CFR 279.11 On-Specification Criteria



			Parameter


			Value/Units


			Limit





			Flashpoint 


			100 °F


			Minimum





			Total Halogens


			4000ppm


			Maximum





			Total Arsenic 


			5ppm


			Maximum





			Total Cadmium


			2ppm


			Maximum





			Total Chromium 


			10ppm


			Maximum





			Total Lead 


			100ppm


			Maximum





			PCB


			2ppm


			Maximum








RECORDS



Analytical results performed by a HCC laboratory or state-certified laboratory to verify the on-specification claim will be maintained until closure of the facility, in accordance with 40 CFR 279.57.  Analyses concerning rebuttal materials (materials that did not meet the waste acceptance procedure requirements) will also be maintained in accordance with 40 CFR 279.57.  Any analysis not pertaining to the criteria will be kept for five years.
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Used Oil Determination Flow Chart



Rebuttable presumption analysis flow chart



Rebuttable Presumption Analysis Flow Chart
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From: Piotrowski, Tony
To: Lenhart, Shannon
Cc: Kennedy, Shannon; Decina, Anita; Petkovich, Michael; Glorioso, Vinnie
Subject: Crystal Clean reponse
Date: Friday, December 20, 2019 3:10:36 PM
Attachments: 201912_HCC Plant City FL SPCC_RPT.pdf


Contingency Plan Plant City 2018.pdf
Contingency Plan Plant City HCC March 2016.pdf
Fire ER Sample UO Agreement Plant City HCC 2016.pdf
Hosptial Contingency Plan Agreements Plant City Feb 2016.pdf
Police Dept ER Sample UO Agreement Plant City HCC 2016.pdf
Waste Analysis Plan Used oil processing permit HCC Plant City updated August 2018.doc
Pictures.pdf
Scanned_from_a_Lexmark_Multifunction_Product12-12-2019-135002.pdf


Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy he completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.



mailto:Tony.Piotrowski@Crystal-Clean.com

mailto:Shannon.Lenhart@floridadep.gov

mailto:Shannon.Kennedy@FloridaDEP.gov

mailto:Anita.Decina@Crystal-Clean.com
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1.0 EMERGENCY TELEPHONE NUMBERS



All employees are to report spills to SWS.  Only individuals trained in spill procedures and who
are specifically designated by the Environmental Health & Safety (EHS) Department may respond
to spills after talking with EHS Department personnel and after calling SWS.  Outside spills
reporting is managed by the Director of EHS. A complete copy of the SPCC Plan is maintained at
the offices of this facility, on the company shared directory, and at the corporate EHS office.



1.1 Notification Contacts:



SWS (800) 742-4215, “1”



Primary:
Tony Piotrowski, Facility Manager (708) 932-1174 (Cell)



1.2 Designated staff person responsible for spill prevention:



Tony Piotrowski, Branch Manager (708) 932-1174 (Cell)



1.3 Outside Agencies



SWS (800) 742-4215



US EPA National Response Center (NRC) (800) 424-8802



U.S.EPA Region IV, Atlanta (24-hour) (404) 562-8700



Florida State Warning Point(24-hour) (800) 320-0519



FDEP, Tampa Office (813) 470-5700



1.4 Cleanup Contractors:



SET Environmental, Inc. 24 Hour ER Response Number: (877) 437-7455
Veolia Environmental Services (815) 485-4111



1.5 Supplies and Equipment (Typically Stored On-Site)



 Absorbent materials  Absorbent booms in storage
trailer



 PPE (Gloves, safety
glasses, earplugs, etc.)



 Large boom in Bay 3  Containers  Mops



 Fire extinguishers  Squeegees  Ventilation/breathing
equipment



 First aid kits  Shovels  Barrels of Oil Dry
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2.0 CERTIFICATIONS & AMENDMENTS 



The plan was prepared by Trihydro Corporation (Trihydro) and certified by a Professional 
Engineer employed by Trihydro.  The Trihydro office that prepared this plan revision is located at 
2702 East Kemper Road, Cincinnati, Ohio 45241.   



 CERTIFICATION: By means of this certification, I attest that I am familiar with the 
requirements of provisions of 40 CFR Part 112, that I or my designated agent have visited and 
examined the facility, that this SPCC Plan has been prepared in accordance with good engineering 
practices, including consideration of applicable industry standards, and with the requirements of 
this Part, that procedures for required inspections and testing have been established and that the 
Plan is adequate for the facility with the exception of the following deficiencies.   



Engineer:   Bradley Pekas             Registration Number: E 46867 



State:  State of Florida 



            Signature: 



CERTIFICATION: This SPCC plan is fully approved by the management of Heritage Crystal-
Clean LLC, the necessary resources to implement this plan have been committed and the plan has 
been implemented as described herein.  



Signature:    08/29/2018 
Tony Piotrowski, Branch Manager Date 



Signature:    08/29/2018 
Vinnie Glorioso, Regional EHS Manager Date 



Date of Plan Certification: June 21, 2018 
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Table 1 – Plan Review Log 



Reviewer Date Activity 
P.E. 



Certification 
Required 



Comments 



2005 Developed original 
SPCC Plan Yes Developed original SPCC Plan 



for previous owner.  



2008 Plan review and updates Yes Performed SPCC Plan review 
and updates 



2014 Plan review and updates 
for operational changes.  Yes Performed SPCC Plan review 



and updates.  



Table 2 – PE Certification Log 



Date Scope PE Name 
Licensing State 



and Registration 
No. 



06-2005 Certified original SPCC Plan for RS Used Oil 
Services, Inc. 



Carol Beth Kessler, 
P.E. Unknown 



02-2008 Plan reviewed and updated for change of 
ownership to Heritage-Crystal Clean, LLC Carol Beth Jones P.E., Unknown 



11-2014 Five-year update. Plan reviewed and updated for 
operational changes.  Jack Thornburg Unknown 



06-2018 Used Oil Processor Permit Renewal Application Bradley Pekas FL-46867 
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3.0 CROSS REFERENCE GUIDE 



Final 2009 
SPCC Rule Description of Section Plan Section 



§112.7(a) General requirements for SPCC Plans for all facilities and all oil types Section 7.0 



112.7(a)(1) Facility’s Conformance With Requirements Section 7.2 



112.7(a)(2) Deviation from SPCC Requirements Section 2.2 



112.7(a)(3) Physical Layout of the Plant Section 7.3 



112.7(a)(3)(i) Type of Oil and Storage Capacity Section 7.3 and 
Section 4.2 



112.7(a)(3)(ii) Discharge Prevention Measures Section 7.3 



112.7(a)(3)(iii) Discharge or Drainage Controls Section 7.3 



112.7(a)(3)(iv) Countermeasures for Discharge Section 7.3 



112.7(a)(3)(v) Methods of Disposal Section 7.3 



112.7(a)(3)(vi) Contact List and Phone Numbers Section 4.3 



112.7(a)(4) Discharge Reporting and Procedures Section 7.4 



112.7(a)(5) Plan Organization Section 7.5 



§112.7(b) Fault analysis Section 7.6 



§112.7(c) Secondary containment Section 7.7 



§112.7(d) Contingency planning Not Applicable 



§112.7(e) Inspections, tests, and records Section 7.8 



§112.7(f) Employee training and discharge prevention procedures Section 7.9 



§112.7(g) Security (excluding oil production facilities) Section 7.10 



§112.7(h) Loading/unloading (excluding offshore facilities) Section 7.11 



§112.7(i) Brittle fracture evaluation requirements Not Applicable 



§112.7(j) Conformance with state requirements Section 7.12 



§112.8(a)
§112.12(a)



General and specific requirements for onshore facilities (excluding 
production facilities) Section 8.1 



§112.8(b)
§112.12(b) Facility drainage Section 8.2 



§112.8(c)
§112.12(c) Bulk storage containers Section 8.3 



112.8(c)(1) 
112.12(c)(1) General Requirements Bulk Containers Section 8.3 
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Final 2009 
SPCC Rule Description of Section Plan Section 



112.8(c)(2) 
112.12(c)(1) 2nd Containment Requirements Bulk Containers Section 8.3 



112.8(c)(3) 
112.12(c)(1) Drainage of Diked Areas Section 8.3 



112.8(c)(4) 
112.12(c)(1) Completely Buried Metallic Tanks Not Applicable 



112.8(c)(5) 
112.12(c)(1) Partially Buried Metallic Tanks Not Applicable 



112.8(c)(6) 
112.12(c)(1) Integrity Testing Section 8.3 



112.8(c)(7) 
112.12(c)(1) Internal Heating Coils Not Applicable 



112.8(c)(8) 
112.12(c)(1) Container Overflow Protection Section 8.3 



112.8(c)(9) 
112.12(c)(1) Effluent Facilities Not Applicable 



112.8(c)(10) 
112.12(c)(1) Visible Inspections of Containers Section 8.3 



112.8(c)(11) 
112.12(c)(1) Mobile/Portable Tanks Section 8.3 



§112.8(d)
§112.12(d) Facility transfer operations, pumping, and facility process Section 8.4 



112.8 (d)(1) 
112.12(d)(1) Buried Piping Not Applicable 



112.8 (d)(2) 
112.12(d)(2) Terminal Connections Section 8.4 



112.8 (d)(3) 
112.12(d)(3) Pipe Supports Section 8.4 



112.8 (d)(4) 
112.12(d)(4) Inspection of Ancillary Equipment Section 8.4 



112.8 (d)(5) 
112.12(d)(5) Vehicle Warnings Section 8.4 



§112.9 §112.13 Requirements for onshore production facilities Not Applicable 



112.9(a) 
112.13(a) General and specific requirements Not Applicable 



112.9(b) 
112.13(b) Oil production facility drainage Not Applicable 
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Final 2009 
SPCC Rule Description of Section Plan Section 



112.9(c) 
112.13(c) Oil production facility bulk storage containers Not Applicable 



112.9(d) 
112.13(d) Facility transfer operations, oil production facility Not Applicable 



§112.10
§112.14 Requirements for onshore oil drilling and workover facilities Not Applicable 



112.10(a) 
112.14(a) General and specific requirements Not Applicable 



112.10(b) 
112.14(b) Mobile facilities Not Applicable 



112.10 (c) 
112.14(c) 



Secondary containment - catchment basins or diversion 
structures Not Applicable 



112.10(d) 
112.14(d) Blowout prevention (BOP) Not Applicable 



§112.11
§112.15 Requirements for offshore oil drilling, production, or workover facilities Not Applicable 



112.11(a) 
112.15(a) General and specific requirements Not Applicable 



112.11(b) 
112.15(b) Facility drainage Not Applicable 



112.11(c) 
112.15(c) Sump systems Not Applicable 



112.11(d) 
112.15(d) Discharge prevention systems for separators and treaters Not Applicable 



112.11(e) 
112.15(e) Atmospheric storage or surge containers; alarms Not Applicable 



112.11(f) 
112.15(f) Pressure containers; alarm systems Not Applicable 



112.11(g) 
112.15(g) Corrosion protection Not Applicable 



112.11(h) 
112.15(h) Pollution prevention system procedures Not Applicable 



112.11(i) 
112.15(i) Pollution prevention systems; testing and inspection Not Applicable 



112.11(j) 
112.15(j) Surface and subsurface well shut-in valves and devices Not Applicable 



112.11(k) 
112.15(k) Blowout prevention Not Applicable 
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Final 2009 
SPCC Rule Description of Section Plan Section 



112.11(l) 
112.15(l) Manifolds Not Applicable 



112.11(m) 
112.15(m) Flowlines, pressure sensing devices Not Applicable 



112.11(n) 
112.15(n) Piping, corrosion protection Not Applicable 



112.11(o) 
112.15(o) Sub-marine piping; environmental stresses Not Applicable 



112.11(p) 
112.15(p) Inspections of sub-marine piping Not Applicable 
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4.0 INTRODUCTION 



4.1 General Facility Description 



Heritage-Crystal Clean, LLC (HCC), provides full-service parts cleaning, containerized waste 
management, used oil collection and processing, and vacuum truck services. HCC currently operates a used 
oil processing facility located at105 South Alexander Street, Plant City Hillsborough County, Florida, 
33563.   



The Plant City facility consists of an office building, laboratory, maintenance shop, locker room, 
and storage/drum processing operation.  The facility is located in Plant City, Florida, in a 
commercial/light industrial area.  This facility has been under US Filter operation from July 24, 
2002 until August 31, 2006 when USFilter Recovery Services (Mid-Atlantic) Inc. merged into its 
immediate parent company, Siemens Water Technologies Corp. On October 1, 2007 a legal 
reorganization created the new legal entity, Heritage Crystal-Clean, LLC. 



The site is bordered on the north by CSX Railroad line.  Alexander Street abuts the eastern 
perimeter of the facility.  Light industrial facilities are present north of the CSX Railroad and east 
of Alexander Street.  Americold Storage and vacant land abuts the southern boundary of the site. 
Vacant land abuts the western perimeter of the site.  A site plan and drainage map is presented as 
Figure 1. 



Regulated materials may be stored in 25 Aboveground Storage Tanks (ASTs).  Used oil and oily 
filters are processed, and any resulting waters are treated on site by a centralized wastewater 
treatment plant.  Used oil filters and other oily wastes such as petroleum contaminated solids are 
stored and processed at the facility.  Recovered oil is processed to specification and shipped out to 
customers.  The generated wastewater is discharged to the City of Plant City POTW.  Recovered 
solids are disposed offsite for further treatment. 



Loading and unloading is conducted on concrete pads adjacent to the concrete containment 
structure.  The facility uses spill collection containers as primary containment to catch leaks from 
the valves beneath trucks during transfer procedures while loading/off-loading station. 



4.2 General Facility Information 



Name: Heritage-Crystal Clean, LLC 
Plant City Facility 



Street Address: 105 South Alexander Street 
Plant City, Florida, 33563 



Mailing Address: 105 South Alexander Street 
Plant City, Florida, 33563 
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Property Owner: Heritage-Crystal Clean, LLC 
Indianapolis, Indiana  



Facility Contact: Primary: 
Tony Piotrowski, Facility Manager 
(863) 397-9884 (Cell)



NAICS Code: 423830 
562112 



Latitude 28 O'42.8" N 



Longitude 82 08' 21.1" W 



4.3 Fixed & Portable Oil Storage Capacity 



The collected hydrocarbon fluids may be stored in up to 25 ASTs, including 2 that are non-
regulated under Florida Administrative Code 62-762.301.  Oily water is stored in two ASTs (Tanks 
SKE, and SKW).  Furnace recovery and supply fuel are stored in a 10,000-gallon AST (Tank 10K). 
Used oil is stored in Tank 630, C-1, C-2, C-3, and Tanks #2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 24K, 
and 30KV.  Spec fuel (No. 5 oil) is stored in Tank 552.  Used Antifreeze is stored in a 20,000-
gallon AST (Tank 20V) and a 14,700-gallon AST (Tank 1). The ASTs and their associated piping 
are constructed of single-wall steel, with the exception of Tank 630, which is of double-wall steel 
construction.   



Tables 3, 4, 5, and 6 provide the number, size, and oil type stored in stationary tanks, and oil-filled 
equipment in use, based on a facility field survey.  The values (number of units, capacity, etc.) are 
approximate for portable containers.   



Due to oil storage capacity exceeding one million gallons and its proximity to waters of the 
United States, the facility does not meet the substantial harm criteria as defined by 40 CFR 112 
and is not subject to the requirements of a Facility Response Plan (40 CFR 112.20).  Certification 
is provided in Attachment A. 
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Table 3 – Oil Capacities Survey – Stationary Tanks 



South Tank Farm 



Tank ID 
Number



Volume 
(Gallons) 



Date 
Installed 



Material 
Stored 



Alternate 
Material 
Stored 



Displacement(Gallons) Secondary 
Containment 



Volume (Gallons) 



Tank 1 14,700 5/1980 Antifreeze 
Petro 



Contact 
Water 



1,956 62,844 



Tank 2 14,700 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 3 15,000 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 4 15,000 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 5 15,000 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 6 18,800 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 7 14,100 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 8 14,100 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 9 14,700 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 10 14,700 
5/1980 Double-



Walled 
Steel 



Residual 
Oils, 5 



1,956 62,844 



Tank 11 18,800 5/1980 Steel Residual 
Oils, 5 



1,956 62,844 



Tank 12 24,000 5/1980 Used Oil Residual 
Oils, 5 



2,157 62,844 



Tank 20V 20,700 5/1980 Antifreeze Used Oil 2,157 62,844 



Tank 24K 24,000 5/1980 Used Oil Residual 
Oils, 5 



0 62,844 



West Tank Farm 



552 500,000 7/1989 Number 5 
Oil 46,509 110,450 



10V 10,000 7/1989 
Petro-



Contact 
Water 



2,051 
110,450 



30KV 5/1989 Used Oil Residual 
Oils, 5 2,679 110,450 
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Table 4 – Oil Capacities Survey – Containers 



Description Location in Plant 1 Material of 
Construction Oil Type Total Oil 



(Gallons) 2 
Refined/ On-
Specification Oil 



South and West Tank 
Farm Poly Used Oil 967,600 



Used Antifreeze South Tank Farm Steel Motor Oil, Diesel 
Additive, Used Oil 35,400 



Used Oil/ Oily Water 
Mixture 



South and West Tank 
Farms Poly Used Oil Filters 89,300 



Petro-Contact Water West Tank Farm Steel Oily Water 18,200 



Total Tank Capacity: 1,640,500 
1 Note:  Tank 552 is exempted from 62-762 F.A.C. as the contents are Grade 5 Residual Fuel Oil. 
Source: FECC SPCC Plan, modified Trihydro 2018 



C-1 30,000 6/2005 Used Oil Residual 
Oils, 5 2,679 110,450 



C-2 30,000 6/2005 Used Oil Residual 
Oils, 5 2,679 110,450 



C-3 30,000 6/2005 Used Oil Residual 
Oils, 5 2,679 110,450 



82V 8,200 7/1989 
Petro-



Contact 
Water 



1,057 
110,450 



10K 10,000 7/1989 
Furnace 



Fuel 
Recovery 



2,051 
110,324 



20KV 20,000 
Furnace 



Fuel 
Recovery 



2,679 110,324 



Tank T-630 Tank Within a Tank 



T-630 630,000 668 697,830 



Refinery Area 



SK-W 44,650 7/1987 Oily 
Water 



1,175 49,016 



SK-E 44,650 9/1987 Oily 
Water 



1,175 49,016 



TANK 2,900 
Empty - 
Out of 



Service 



238 49,016 
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Table 5 – Oil Capacities Survey – Equipment in Operational Use 



Description Location in Plant Material of 
Construction Oil Type Total Oil 



(Gallons)  
None 



Total Containers (Mobile/Portable) Capacity:  0 Gallons 



Table 6 – Total Oil Capacity 



Stationary: 1,640,500 Gallons 
Containers (Portable/Mobile):  0 Gallons 
Equipment: 0 Gallons 



Total Facility Regulated Capacity: 212,170 Gallons 
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5.0 REQUIREMENT TO PREPARE AND IMPLEMENT AN SPCC PLAN 



5.1 SPCC Applicability (40 CFR 112.1) 



Spill Prevention, Control, and Countermeasures (SPCC) plans for facilities are prepared and 
implemented as required by the U.S. Environmental Protection Agency (U.S. EPA) Regulation 
contained in Title 40, Code of Federal Regulations, Part 112 (40 CFR 112). 



A non-transportation related facility that drills, produces, gathers, stores, uses, processes, refines, 
transfers, distributes, or consumes oil and oil products is subject to SPCC regulations if: 



 The aggregate aboveground “oil” storage capacity of the facility exceeds 1,320 gallons
(excluding those tanks and oil filled equipment below 55 gallons in capacity); or



 The aggregate underground capacity of the facility exceeds 42,000 gallons (excluding those that
are currently subject to all of the technical requirements of 40 CFR Part 280 or all of the technical
requirements of state programs approved under 40 CFR Part 281); and



 Due to its location, the facility could reasonably be expected to discharge oil into or upon the
navigable waters or adjoining shorelines of the United States.



All tanks and containers that are used to store oil, either prior to use, during use, or prior to further 
distribution in commerce must be counted and applied towards the different storage thresholds. 
Tanks and containers that are in temporary or seasonal use must also be counted, unless they are 
permanently closed.  Included in the count is oil used by or in operational equipment and electrical 
distribution units (e.g., electrical transformers).  Fuel tanks on mobile vehicles and/or contractor 
vehicles, even if the vehicles are transient on site, need to be included in the determination. 



Oil is broadly defined in the regulations as oil of any kind or in any form, including, but not limited 
to, fuel oil, sludge, oil refuse, and oil mixed with wastes other than dredged soil.  Oil is also defined 
as crude oil, petroleum and petroleum-refined products (e.g., aromatic solvents), and non-
petroleum oils like vegetable and animal oils and greases. 



Secondary containment must be provided for all tanks and containers used for oil storage (capacity 
greater than 55 gallons) and for all oil transfer areas that includes loading and unloading racks. 
The secondary containment system must be constructed to be impervious so that a discharge from 
a storage tank or pipe will not escape before a cleanup occurs.  Adequate secondary containment 
systems are usually designed to hold the volume of the largest tank or container in an area, plus 
room for precipitation (25-year, 24-hour storm) and freeboard.  In addition, transfer areas need to 
have sufficient containment capacity to hold at least the largest single compartment or the tank 
truck or car.  All oil storage containers must undergo periodic integrity testing by a quantitative 
method (e.g., hydrostatic testing) in addition to visual inspections. 
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Equipment that is in operational use is exempted from the requirement to conduct periodic integrity 
testing and visual testing and to provide secondary containment provided that a diversionary 
method is used to contain oil. 



The elements of a written SPCC plan that describes all of the measures taken at a facility to prevent 
and control a release of oil include: 



 Facility operations, staffing, site security, spill history and documentation of annual oil-handing
employee training.



 Oil release scenarios that include possible volume of the spill and the direction of flow.



 Notification procedures (including an emergency call down list).



 A facility site plan showing areas of oil storage and transfer.



 A description of containment structures or equipment used to prevent releases.



 A description of the procedures to stop, contain, and clean up any released materials, including
procedures for managing collected rainwater.



 Oil storage inspection procedures.



 A written commitment of manpower, equipment and materials to expeditiously control and
remove any amount of oil that may be spilled.



 Written procedures for integrity and leak testing of tanks, containers, valves and piping.



 Plan must be certified by a Professional Engineer (PE) who is familiar with SPCC regulations.



For owners and operators of a facility that are required to prepare a SPCC plan, are required to 
submit a Facility Response Plan(FRP). A signed certification form is included in Appendix A, in 
accordance with 40 CFR 112.   



5.2 Site Specific Applicability 



HCC is required to prepare and implement a SPCC plan because the total above ground storage of 
oil exceeds the 1,320-gallon applicability threshold.   



The site is not required to prepare a Facility Response Plan (FRP) because the facility does not 
transfer oil over water to or from vessels, the total combined oil storage capacity of the facility is 
less than 1,000,000 gallons, and no reportable spills of oils exceeding 10,000 gallons have occurred 
at the facility over the past five years.  Reference the checklist and statement certifying that a FRP 
is not applicable to the facility in Appendix A. 
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5.3 Preparation & Implementation Timelines (40 CFR 112.3 (a) & (b)) 



The owner or operator of an onshore or offshore facility subject to 40 CFR 112.1 must prepare and 
implement a SPCC Plan using the following timelines: 



Amend/Prepare SPPC 
Plan Implement SPCC Plan 



 In Operation On or Before August 
16, 2002 November 10, 2011 No Later than November 10, 2011 



 Operational After August 16, 2002 
Through July 1, 2009 November 10, 2011 No Later than November 10, 2011 



 Operational After  July 1, 2009 Prior to Operation Prior to Operation 



5.4 Professional Engineer Requirement (40 CFR 112.3 (d)) 



A licensed Professional Engineer must review and certify the SPCC plan for it to meet the 
requirements of 40 CFR 112.  All amendments and certifications are found in Section 2.0 of this 
document. 



5.5 SPCC Plan Location (40 CFR 112.3 (e)) 



A complete copy of the SPCC Plan is maintained at the offices of this facility, on the company 
shared directory, and at the corporate EHS office. 
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6.0 PLAN AMENDMENTS & CERTIFICATIONS 



6.1 Plan Submittal to Regional Administrator (40 CFR 112.4) 



Typically, the SPCC plan does not need to be submitted to any regulatory authority unless a spill 
occurs as described below.  In that case, the SPCC plan must be submitted to the US EPA Region 4 
Regional Administrator (RA): 



 The facility discharges more than 1,000 gallons of oil into or upon the navigable waters of the
United States or adjoining shorelines in a single spill event; or



 The facility discharges oil in quantities greater than 42 gallons in each of two spill events
within any twelve-month period.



The following spill information must be submitted to the RA within 60 days: 



 Name of the facility, location of the facility and the individual submitting the information.



 Maximum storage or handling capacity of the facility and normal daily throughput.



 The corrective actions and/or countermeasures taken, including an adequate description of
equipment repairs and/or replacements.



 Description of the facility, including maps, flow diagrams, and topographical map.



 The cause(s) of such spill(s), including a failure analysis of system or subsystem in which
failure occurred.



 Additional preventive measures taken or contemplated to minimize the possibility of
recurrence.



 Such other information as the RA may reasonably require that is pertinent to the plan or spill
event(s).



Spill Experience/History 



Description of Spill Corrective Actions Taken Plan for Preventing Recurrence 
A spill occurred in 2007 because of 
a security breach. The break-in 
caused a 4000-Gallon spill. 



Additional lighting and video 
surveillance added. 



Continue to maintain lighting and 
video surveillance equipment. 
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6.2 Plan Amendment & Certification (40 CFR 112.5) 



The SPCC plan must be amended within 6 months whenever there is a change in facility design, 
construction, operation, or maintenance that materially affects the facility’s spill potential.  The 
SPCC plan must be reviewed at least once every 5 years and amended to include more effective 
prevention and control technology, if such technology will significantly reduce the likelihood of a 
spill event and has been proven in the field.  The 5-year amendments as well as any technical 
amendments must be re-certified by a PE. 



Examples of material changes that may be considered to be technical changes that require a PE 
certification include: 



 Commissioning or decommissioning containers or tanks;



 Reconstruction, replacement, or installation of piping systems;



 Construction or demolition that might alter secondary containment structures; or



 Changes of product or service, revisions to standard operation, modification of
testing/inspection procedures, and use of new or modified industry standards or maintenance
procedures.



Non-technical amendments can be done (and must be documented) by the facility owner and/or 
operator and do not require a PE certification. Non-technical amendments may include the 
following:  



 Change in the name, parent ownership or contact information (i.e., telephone numbers) of
individuals responsible for the implementation of this Plan;



 Change in the name or contact information of spill response or cleanup contractors; or



Scheduled reviews and plan amendments are recorded in Section 2 of this plan.   This log must be 
completed even if no amendment is made to the plan as a result of the review.  
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7.0 GENERAL REQUIREMENTS FOR SPCC PLANS (40 CFR 112.7) 



The plan prepared for this facility is in conformance with the SPCC regulation which becomes 
effective on November 10, 2011.  The plan has been prepared in accordance with good engineering 
practices and has the full approval of management at a level of authority to commit the necessary 
resources to fully implement the plan (reference Section 2.0 of this plan). 



7.1 Site-Specific Implementation Issues (40 CFR 112.7 (a)) 



The following issues identified below must be reviewed and implemented by the facility as soon 
as possible unless justification for an alternative schedule is provided: 



Specific Issue Recommendation and/or Options 
There is a 300-gallon oil AST located inside of 
the receiving/shipping building that does not 
have secondary containment. 



1. Sized secondary containment should
be installed around this tank.



Date 
Implemented: 



10/2017 Comments: The building’s footprint acts as 
secondary containment for this AST.  This AST is 
350-gallons and is currently empty and out-of-
service. When it is closed and removed from the
facility, it will be removed from the SPCC Plan.



7.2 Facility’s Conformance With Requirements (40 CFR 112.7 (a)(1) & (2)) 



In complying with applicable requirements of the SPCC Regulation, no rule deviations were 
employed or claimed in this plan except as noted below where equivalent protection is described: 



 Integrity testing of containers manufactured using industry standards (e.g., 55 - 500 gallon metal
and polyethylene drums, totes, and/or tanks) will not be conducted.  Individual containers are
stored on impervious surfaces inside the facility.  In lieu of integrity testing, the containers will
be inspected on a daily and monthly basis.



 Physical overfill protection devices are not used on small containers (e.g., 55 - 500 gallon metal
drums and/or totes of oil type products) that are intended for single use, used only for the
dispensing of materials or the filling of final products.  Filling and or dispensing operations are
visually monitored and controlled by qualified operation personnel to ensure that sufficient tank
capacity is available and conducted in areas with adequate containment capacity.  The majority
of the containers at the site are 55-gallon drums and overfill protection will not be provided.  In
lieu of overfill protection, the containers will be inspected on a daily and monthly basis.
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7.3 Physical Layout of the Plant (40 CFR 112.7 (a)(3)) 



The location of ASTs, truck transfer area, roll-off boxes for used oil filters, and general 
arrangements of the facility are shown in the Facility Diagram (Figure 2).  As required under this 
section, this facility diagram indicates the location and contents of oil containers with capacities 
greater than or equal to 55 gallons only.   



Oily wastes received at the site are transferred from vacuum trucks and trailers into ASTs at the 
truck unloading area located inside of the receiving/shipping building.  The facility employs a 
combination of DOT-specified semi-trucks, the building’s concrete floor and concrete block 
walls, a 150-gallon triple-basin trench drain system, a 2,000-gallon containment pit, and 
absorbent socks to control and prevent discharges at the facility.  The ASTs are located within a 
steel secondary containment berm. The bermed area around the ASTs is inspected prior to 
discharge. It is emptied into the 2,000-gallon concrete containment pit if oil is detected prior to 
discharge.  Records are maintained for drainage events from the berm and are kept on the form 
shown in Appendix D. 



Reference Sections 7.7 and 8.3 of this plan for details on the type of secondary containment or 
diversionary structures currently in place or planned for implementation at the facility.   



7.4 Discharge Reporting and Procedures (40 CFR 112.7 (a)(4)) 



The specific facility procedure for responding to spills and releases is contained in Appendix B of 
this Plan. In the event of any release/spill, the facility will contact SWS via telephone.  SWS will 
contact the corporate EHS Department.  A member of the EHS Department will immediately call 
back to the facility and provide direction on how to handle the spill.   



A corporate EHS manager will determine which spills will be addressed by facility personnel 
versus a third party response contractor.  As necessary, the EHS Department will call a third party 
emergency response contractor for spill cleanups.   Contact List and Phone Numbers are shown in 
Section 1.0 of this plan.  Supplies and equipment shown in Section 1.5 are available for spill 
cleanup.  Contaminated materials will be containerized and sent off-site for disposal. 



A formal report will be made by the EHS Department.  An internal EMS captures the data from 
the spill includes the investigation, root cause analysis, corrective action, and follow up.  This data 
can be provided as needed by the EHS Department.    



7.5 Plan Organization (40 CFR 112.7 (a)(5)) 



The Plan has been organized in such a manner to make it readily usable in an emergency and 
follows guidance examples published by the regional EPA. 



7.6 Potential Equipment Failures Resulting in Spills (40 CFR 112.7 (b)) 



Table 7 – Potential Equipment Failures 
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Potential Failure 1 Spill Direction 



Maximum 
Volume 
Released 
(Gallons) 



Maximum 
Spill Rate 



Environmental 
Impact 2 



Yes No 



General Operations 



Failure of 630,000-gallon 
AST 



Contained within secondary 
containment berm. 630,000 Gradual to 



Instantaneous 




Failure of up to 30,000-
gallon AST 



Contained within containment 
berm. <30,000 Gradual to 



Instantaneous 




Failure of Pipe or valve 
packing  



Contained within containment 
berm. 1 to 350 Gradual to 



Instantaneous 




Failure of 500-gallon 
heating oil AST 



A release would be contained 
within the secondary 
containment berm. 



1 to 500 Gradual to 
Instantaneous 







Tank Overfill 
A release would be contained 
within the secondary 
containment berm. 



1 to 250 Gradual to 
Instantaneous 







Tank Truck leak or failure 
A release would be contained 
spill collection containers. 1 to 10,000 Gradual to 



Instantaneous 




Hose leaking during truck 
loading/unloading (tank 
Battery A) 
Pump rupture or failure 



A release would be contained 
spill collection containers. 



1 to 90 Gradual 



Hose leaking during truck 
loading/unloading (tank 
Battery E) 
Pump rupture or failure 



A release would be contained 
within the secondary 
containment berm. 1 to 90 Gradual 



1 Only potential “major” failures based on past experiences or industry known occurrences are evaluated in this section 
2 Based on engineering judgment and a reasonable expectation that a spill would reach the waters of the United States or waters of the 
State.   



7.7 Containment and Diversionary Structures (40 CFR 112.7 (c)) 



The materials and construction of all tanks used for the storage of petroleum are compatible with 
the materials stored and conditions of storage.  Overfill protection is provided by fail-safe 
engineering controls.  An outside level-gauge is provided for Tanks 1 through 12, 20V, T-83, T-
630, 552, 10K, 20KV, 30KV, SKE, and SKW.  Tanks C-1, C-2 and C-3 are equipped with high 
level alarms in addition to level gauges.  The facility is manned daily and the facility will be 
observed by facility employees.  Abnormal conditions are noted and appropriate measures taken. 



Concrete dikes are provided around the ASTs (except tank 630 is contained by steel).  All concrete 
and steel secondary containment systems are sufficiently sized to hold the entire volume of the 
largest tank (630,000-gallons) with proper allowances for precipitation.  The system serves to 
confine any spill inside the facility tank operation areas.  The loading and unloading areas for tank 
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trucks are also curbed and engineered to control typical spills.  As needed, spilled liquids may be 
pumped in the treatment systems by vacuum trucks. 



Monthly inspections are performed and documented (Attachment C).  Visible oil leaks from tank 
seams, gaskets, rivets, and bolts sufficiently large to cause an accumulation of oil in containment 
areas are promptly corrected. 



A tertiary containment area is constructed to collect and treat stormwater runoff from buildings 
and parking lot areas, and noncontact stormwater from storage tanks and oil loading areas by 
means of settling tank/oil separation system with effluent water flowing to a grassed area and 
design for a flow of 0.125 million gallons per day (MGD).  The facility is designed to contain 
process water and a rainfall event from a 24 hour –25-year storm.  



The supplies and equipment described in Section 1.5 of this report are available for use to clean 
up minor spills.  The facility maintains absorbents in inventory that are used to fill spill kits.  In 
addition, absorbent socks are stored at the facility that can be employed to manage larger spills.   
Inventories are monitored and replenished as needed.  Instructions on how to proceed with spill 
response is provided by the EHS corporate contact.     



Based on engineering review and judgment, the use of containment and/or diversionary structures 
is practical and effective at this facility. 



7.8 Inspections and Records (40 CFR 112.7 (e)) 



Daily visual inspections will be conducted which includes a walk-through of the facility to check 
tanks, containment structures, and above ground piping for leakage. The daily site reconnaissance 
is performed as a best management practice. This procedure does not involve recordkeeping for 
routine events.   



Documented inspections are conducted monthly as recommended by American Petroleum Institute 
(API) Recommended Practice (RP) 575.  The checklist provided in Appendix C is used during 
monthly inspections.  The items covered in the inspections are performed in accordance with good 
engineering practices.  This written monthly report (checklist) is prepared, signed by the inspector, 
and the original copies are maintained on file for three years.  In addition, the results of evaluations, 
examinations or procedures developed for tanks or delivery systems will also be maintained with 
the plan. 



Tank integrity inspections will also be periodically performed per the Steel Tank Institute (STI) 
SP001 standard.  The integrity testing schedule is included in Section 8.3.  



7.9 Personnel Training and Spill Prevention Procedures (40CFR 112.7 (f)) 



Affected oil-handling personnel have been trained in the operation and maintenance of equipment 
to prevent discharges, to follow discharge procedure protocols, and to understand the contents of 
the facility’s SPCC Plan prior to engaging in oil-related activities.  The Facility Manager is 
accountable for oil spill prevention at this facility. 
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Annual spill prevention training will be provided by management for oil-handling personnel to 
ensure adequate understanding of the SPCC plan.  This training highlights past spill events or 
failures, if any, and recently developed precautionary measures.  Training includes oil spill 
prevention, containment, and retrieval methods. Records of these briefings and spill prevention 
training are maintained at the facility.  New employees, who have not received training, will be 
supervised by trained employees when engaged in oil-handling activities. Phone numbers 
regarding the reporting of a spill to the National Response Center and the state are listed in Section 
1.0 of this plan and have been posted in the office area. 



7.10 Facility Security (40 CFR 112.7 (g)) 



All buildings are secured by locked entrance doors.  All oil related activities occur inside the 
facility boundaries and adequate lighting exists inside building areas where oil-related activities 
are conducted.  The property is fully fenced by a steel chainlink fence and exterior ASTs and 
storage areas cannot be accessed.   Drain valves are locked and always kept in closed position 
when facility is unattended.  Oil pumping equipment starter controls are maintained in the “off” 
position when the facility is unattended.  Access valves are locked to prevent unauthorized access 
to the tanks. 



Loading and unloading connections of oil pipelines are capped when not in service or when in 
standby service for an extended period of time.  Area lighting is located to illuminate the office 
and storage areas.  Consideration was given to providing the ability to discover spills at night and 
prevent spills occurring through vandalism.   At the facility, visitors check in with the on-duty 
dispatcher and are required to sign in and review general safety guidelines, as well as emergency 
and spill control procedures. 



7.11 Loading/Unloading Rack Containment (40 CFR 112.7 (h)) 



There are no regulated loading racks present at the facility, only loading and unloading areas where 
transfers of oil are handled.     



All loading and unloading of tankers takes place inside the facility and is observed by the shift 
supervisor.  The truck driver or facility personnel remain with the tanker at all times while 
materials are being transferred.  



All drivers delivering or removing oil products must meet the minimum requirements and 
regulations for tank truck loading/unloading established by the U.S. Department of 
Transportation(DOT).  The facility ensures that the driver understands the site layout, knows the 
protocol for entering the facility and unloading the product, and has the necessary equipment to 
respond to a discharge from the vehicle.  The facility’s shift supervisor observes all deliveries. 



Vehicle filling operations are performed by facility personnel trained in proper discharge 
prevention procedures.   
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7.12 Conformance with State Requirements (40 CFR 112.7 (j)) 



Immediate telephone notification shall be given by the owner or operator of a facility to the 
FDEP, Tampa Office and Tampa Bay Local Emergency Planning Committee (LEPC) for the 
following spills of petroleum: 



 Any release of oil that produces a sheen on nearby surface water and/or threatens navigable
waters.



 Spills of more than 25 gallons of petroleum to soil beyond the facility boundary.



The oral spill report must contain the following information to the extent that the information is 
known at the time of the report: 



 The chemical name or identity of any substance involved in the release;
 An indication of whether the substance is an extremely hazardous substance;
 An estimate of the quantity in pounds of any such substance that was release into the



environment;
 The time and duration of the release;
 The specific location of the release;
 The medium or media (air, land, water) into which the release occurred;
 Any known or anticipated acute or chronic health risks associated with the emergency and,



where the appropriate, advice regarding medical attention necessary for exposed individuals;
 Proper precautions to take as a result of the release, including evacuations;
 The name and telephone number of the person or persons to be contacted for further information.



A written follow-up report is required as soon as practicable after the spill (within 30 days) 
updating the information provided in the immediate notification and including the following 
additional information: 



 Actions take to respond to and contain the spill;
 Any known or anticipated acute or chronic health risks associated with the spill;
 Where appropriate, advice regarding medical attention necessary for exposed individuals.
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8.0 REQUIREMENTS – PETROLEUM & NON-PETROLEUM OILS -
ONSHORE NON-PRODUCTION FACILITIES (40 CFR 112.8) 



8.1 General Requirements (40 CFR 112.8 (a)) 



The general requirements for a SPCC Plan described by the regulations contained in 40 CFR 112.7 
have been met. 



8.2 Facility Drainage Restraints – Dike and Other Systems(40 CFR 112.8 (b)) 



Stormwater runoff from outside the containment around the storage tanks will gravity flow to the 
settling tank / oil-water separator.  Stormwater from within the containment areas is inspected for 
sheen, and then discharged through valves which otherwise remain closed.  The stormwater runoff 
from the truck loading/unloading areas also gravity flows to the oil-water separator. 



The main plant operations are oil recycling, which includes atmospheric and vacuum distillation, 
industrial water pretreatment using a dissolved air flotation (DAF) unit, and truck and railcar 
unloading and loading.  The rail car loading and unloading is a manned process performed by a 
team of two or more crew members and 100 percent attended.  No unattended loading is performed. 
The railcar loading area is constructed of impervious asphalt, and swales with drainage to two in-
ground sumps that are plumbed with sump pumps to automatically recover into one of the used oil 
tanks.  
Used oil filters are received crushed or un-crushed in 55-gallon drums or other approved DOT 
containers.   Crushed filters are visually inspected and are either drained and dumped directly 
into bins or are mixed with uncrushed filters and mechanically cubed Used oil filter management 
is also performed at the site, which includes crushing, oil extraction, and bulking of scrap metals 
for recycling.  Recycled oils processed in the facility are sold as burner fuel (for energy 
recovery) and flotation oils (for recovery of phosphates), thus completing the full recycling of 
the used oil. Deliveries of crushed filters are manually searched for any uncrushed filters, which 
are removed and mechanically cubed.  The filter processor has a sump area that collects the oil 
drained during the process. The storage containers are sealed (by keeping the bung caps closed) 
and stored on an impermeable surface (concrete in the garage or sealed asphalt outside the 
garage).  Any discharge is stopped, contained, and managed, and the container is repaired or 
replaced as necessary.  Granular absorbent, absorbent pads, and booms are available in the area 
to ensure immediate response to any spill that may occur. 



 Spills that occur outside the containment will be cleaned up with on-site vacuum units assigned 
to the Plant City facility.  In addition, sorbent materials, and shovels are on the site, if needed (40 
CFR 112.7(c)).  Spill Response Procedures are presented in Page i of this document.  



If a worst-case discharge were to occur, it is predicted that much, if not all of the oil would be 
contained within the containment areas.  What occurs outside of the containment or for areas where 
containment may be insufficient, the oil would be contained by the stormwater treatment system 
or in onsite retention areas. 
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When discovered, oil discharges are promptly collected, contained, and/or pumped into on-site 
tanks.  Records are maintained for drainage events and are kept on the form shown in 
Appendix D. 



8.3 Bulk Storage Containers (40 CFR 112.8 (c)) 
Containers, totes, and tanks are constructed of steel or plastic and are compatible with the oil they 
contain and the temperature (ambient) and pressure (atmospheric) conditions of storage.  With the 
exception of Tank 24K, there are no internal heating coils present in the tanks at the Plant City 
Facility.  Tanks C1, C2 and C3 are equipped with high level alarms and a level gauge. Tanks 1 
through 12, 20V, T-83, T-630, 552, 10K, 20KV, 30KV, D5K, SKE, and SKW are also equipped 
with level gauges.  By policy and practice, operations measures tank usage (inventory) routinely. 
Venting capacity is suitable for the fill and withdrawal rates.   



All aboveground tanks are surrounded by a concrete containment system (except tank 630 
secondary containment is constructed of steel) that provides secondary containment.  The South 
Tank Farm has secondary containment with a volume greater than 110 percent of the largest single 
tank and freeboard to accommodate precipitation events.  The West Tank Farm has secondary 
containment sufficient to contain greater than 110% of any single tank except for T-552 which 
contains highly viscous fuel oil number 5 (refer to Section 6, Practicability), plus sufficient 
freeboard to accommodate precipitation events.  The Refinery tank area has secondary 
containment sufficient to contain greater than 110% of the largest single tank and sufficient 
freeboard to accommodate precipitation event.  Any overflow from the secondary containment 
area is directed towards the oil/water separator system (which serves as tertiary containment).  The 
facility is designed to contain process water and a rainfall event from a 24-hour 25-year storm.  
Contact storm water is not released to open waterways.  It is managed as an industrial oil/water or 
fuel/water mixture and pumped to the appropriate tank.  There are no underground or partially 
buried storage tanks at the Plant City Facility. 



In accordance with 40 CFR 112, all aboveground tanks are periodically inspected and tested to 
ensure integrity.  Aboveground tanks, tank supports, and foundations are inspected in conjunction 
with a monthly facility inspection program.  Operations personnel conduct a visual inspection of 
the facility and complete a checklist 



All oil containing bulk storage containers shall be integrity tested per API Standard 653 or other 
applicable industry standards.  No facility effluent discharges to open waterways.  Leaks that result 
in a loss of oil from tank seams, gaskets, rivets, and bolts are promptly corrected. 



The engineering calculations supporting secondary containment calculations are presented in 
Appendix E. Secondary containment systems located outside were designed with sufficient 
freeboard to account for precipitation (Industry standard - 15% increase in overall containment 
capacity for a 25-year, 24-hour worst-case rainfall event).  A secondary containment summary is 
shown in Table 9.   
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Tank Number 552 is the largest tank in the west tank farm area and holds approximately 500,000-
gallons of ASTM Grade 5 Residual Fuel Oil.  West Tank farm area has a net secondary 
containment volume of 179,022-gallons, which is not sufficient to contain the volume of Tank 
Number 552.  However, Tank Number 552 stores ASTM Grade 5 Residual Fuel Oil, therefore it 
is exempted from the State of Florida secondary containment requirements in accordance with 62-
762, FAC.  The Florida Administrative Code (FAC), 62-762.201.34, and 62-762.501.(2)(c)1(g) 
acknowledges that due to physical characteristics, some oils pose less risk of impacting nearby 
water bodies.  In this case, Grade 5 Fuel Oil has a viscosity of over 30 Centistokes and is exempted 
from Florida secondary containment and release detection requirements. 



In addition to the physical limitations of Grade 5 Residual Fuel Oil, Heritage Crystal-Clean, LLC 
maintains a contingency plan for responding to catastrophic releases.  In the event of a catastrophic 
release from Tank 552, Heritage Crystal-Clean, LLC has sufficient internal resources to prevent 
the release from entering the nearest waterbody located approximately 400 feet southwest from 
the site.   



Due to the physical properties of Grade 5 Fuel oil, the onsite stormwater treatment system and 
Heritage Crystal-Clean, LLC’s contingency plan for addressing a catastrophic release, it is the 
engineer’s opinion that in accordance with 40 CFR 112.7 (c) and (d), secondary containment for 
Tank Number 552 is not warranted. 



Table 8 – Secondary Containment Summary 



Tank 
Number/Description Location 



Volume of 
Largest 



Container 
(Gallons) 



Containment 
Net Capacity 



(Gallons) 



Capacity 
Needed1 
(Gallons) 



Containment 
Construction 



Material Sufficiently 
Impervious 



South Tank Farm 
(14Tanks)  



South 
Tank 
Farm 



24,000 60,143 27,600 Epoxy 
Coated Yes 



West Tank Farm West 
Tank 30,000 111,850 163,201 Steel Yes 



Refinery Containment West 
Tank 44,650 49,016 Steel Yes 



Tank T-630 T-630 630,000 697,830 693,000 Steel Yes 
1 Industry standard - 15% increase in overall containment capacity for a 25-year, 24-hour worst-case rainfall event. 



As outlined in API Standard 653, when corrosion rates are unknown for a particular type of tank 
or baseline information about the shell thickness is unknown, integrity testing shall occur at a 
frequency of every five years.  Based on API Standard 653, testing should consist of hydrostatic 
testing, radiographic testing, ultrasonic emissions testing, or another system of nondestructive 
shell testing.  A formal shell test and visual inspection by a certified inspector will be conducted 
within the first five-year plan review cycle for newly installed tanks or after any material repairs.  
Furthermore, the outside surfaces of containers will be visually inspected for signs of 
deterioration, discharges, or accumulation of oil inside of dike areas on a regular basis. 
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The seven steel used oil ASTs located east of the receiving/shipping building will be required to 
be integrity tested by Steel Tank Institute (STI) standard SP001.  This required testing is based 
on the size of the tanks (30,000 gallons or less) and on the premise that the tanks are “shop-built” 
rather than “field-erected.”  Based on the STI SP001 standard, periodic AST visual inspections 
should be performed monthly, formal external integrity testing should be performed by a STI 
certified inspector every 10 years, and formal internal inspections should be performed by a STI 
certified inspector every 20 years.  The alternative to performing internal inspections would be to 
perform formal external inspections every 5 years and perform formal leak testing of the tanks 
every 10 years.  Both alternatives would meet the STI SP001 standards.  Inspections must be 
performed by a STI certified inspector.  Testing records shall be kept for a minimum of three (3) 
years.   



Per the SP001 standard, ASTs less than 5,000 gallons in volume that meet the definition of a 
“Category 1” tank (integral secondary containment or outer containment tanks) do not require 
internal or external integrity tests that need to be conducted by a certified STI tank inspector. 
Rather, Category 1 tanks require periodic tank inspection by a person designated by the owner 
who is knowledgeable of the storage system.  Periodic tank inspections do not require internal 
access to the tanks nor any quantitative testing methods; the inspection is a thorough external visual 
inspection of the storage tank system and its supports and foundation.  The facility will assign one 
or more individuals trained and familiar with the storage systems to perform this periodic 
inspection as part of the monthly SPCC visual inspection.  



If the periodic AST inspection reveals an issue (e.g., deformity, damage, significant corrosion) that 
may require inspection by a certified STI tank inspector, facility management will contact a STI 
certified tank inspector to access the extent of additional testing required and if the tank should 
remain in-service pending the inspection or replacement.  Tank integrity testing records will be 
maintained for a minimum of 3 years as a means for comparison, but it is recommended that they 
be maintained for the life of the tank.  Furthermore, the outside surfaces of tanks and containers 
will be visually inspected for signs of deterioration, discharges, or accumulation of oil inside of 
dike areas on a regular basis. 



For certain single-use containers (e.g., 55 - 500 gallon metal drums and/or totes) manufactured 
using industry standards, visual examinations by the owner/operator in lieu of integrity testing is 
a generally accepted practice.  Integrity testing for corrosion is generally not appropriate because 
the containers are not maintained on site for a long enough period of time that degradation and 
deterioration of the container’s integrity might occur.  These types of containers are typically 
returned to a vendor or sent out to a customer, recycled, or disposed of in accordance with 
applicable regulations.  Therefore, visual inspection represents good engineering practice given 
the high turnover rate of these containers and their location within a highly visible area of the 
facility.1  As a result, integrity testing of drums and tote containers is deemed unnecessary and will 
not be conducted.2 



1 Preamble to Federal Register Vol. 67, No. 137, July 17, 2002, page 47120   
2 USEPA Oil Spill Program Update, August 2002, “Revised SPCC Rule Frequently Asked Questions”, page 8 
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As mentioned above, the ASTs are constructed of steel and are compatible with the oil they contain 
and the temperature (ambient) and pressure (atmospheric) conditions of storage. ASTs and 
associated foundation, supports and containment berms are visually inspected for signs of 
deterioration, discharge and leaks by qualified personnel on a monthly/daily basis. All exterior 
ASTs are equipped with high level alarms and are filled in the presence of a qualified employee 
who manually gauges the tank level. 



Table 9 – Overfill Protection Controls 



Description or 
Identification of 



Tank 
Location Type of Visual 



Level Control 
Type of Automatic 



Level Control 
Calibration or 



Testing Schedule 



Tank 1 South Tank 
Farm Digital Readout High Level Alarm Once per year 



Tank 2 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 3 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 4 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 5 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 6 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 7 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 8 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 10 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 11 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



Tank 12 South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



20V South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



24K South Tank 
Farm 



Digital Readout High Level Alarm Once per year 



552 West Tank Farm Digital Readout High Level Alarm Once per year 
10V West Tank Farm Digital Readout High Level Alarm Once per year 
30KV West Tank Farm Digital Readout High Level Alarm Once per year 
C-1 West Tank Farm Digital Readout High Level Alarm Once per year 
C-2 West Tank Farm Digital Readout High Level Alarm Once per year 
C-3 West Tank Farm Digital Readout High Level Alarm Once per year 
82V West Tank Farm Digital Readout High Level Alarm Once per year 
10K West Tank Farm Digital Readout High Level Alarm Once per year 
20KV West Tank Farm Digital Readout High Level Alarm Once per year 
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Tank T-630 Tank Within A 
Tank  Digital Readout High Level Alarm Once per year 



SK-W Refinery Area Digital Readout High Level Alarm Once per year 
SK-E Refinery Area Digital Readout High Level Alarm Once per year 
D5K Refinery Area Digital Readout High Level Alarm Once per year 



Physical overfill protection devices are not used on small containers (e.g., 55 - 500 gallon metal 
drums and/or totes of oil type product) that are intended for single use, used only for the dispensing 
of materials or the filling of final products.  Filling or dispensing operations are monitored and 
controlled by qualified operation personnel and conducted in areas with adequate containment 
capacity. 



8.4 Facility Transfer Operations, Pumping and Processes (40 CFR 112.8 (d)) 



Terminal connections for piping used in transfer systems are capped or blank-flanged and marked 
as to their origin when the systems are taken out of service or in a standby mode for an extended 
period of time (typically over 3 months).  Pipe supports used to support transfer systems are 
designed to minimize abrasion and corrosion and allow for expansion and contraction. 



Above ground valves, piping and appurtenances including items such as flange joints, expansion 
joints, valve glands and bodies, pipeline supports, valves and metal surfaces where applicable are 
inspected on a monthly basis and the inspections are recorded on the form shown in Appendix C 
of this plan. 



Warning signs are posted at appropriate locations thought the facility to prevent vehicles from 
damaging aboveground piping and appurtenances.  In addition, drivers are required to check in 
with the dispatcher prior to loading or unloading at which time a verbal warning is given that 
identifies piping.  Piping is present along the walls of the Unloading and Loading Bays where 
vehicular traffic is present.  
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HARM CRITERIA  
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CERTIFICATION OF THE APPLICABILITY OF THE SUBSTANTIAL HARM 
CRITERIA 1  



FACILITY NAME: Heritage-Crystal Clean 
LLC – Plant City Facility 



FACILITY ADDRESS: 105 South Alexander Street 
Plant City, FL 33563 



Does the facility transfer oil over water to or from vessels and does the facility have a total oil storage capacity 
greater than or equal to 42,000 gallons? 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and does the facility lack 
secondary containment that is sufficiently large to contain the capacity of the largest aboveground oil storage tank 
plus sufficient freeboard to allow for precipitation within any aboveground oil storage tank area 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and is the facility located 
at a distance (as calculated using the formula in Attachment C-III, Appendix C, 40 CFR 112 or a comparable 
formula) such that a discharge from the facility could cause injury to fish and wildlife and sensitive environments?  
For further description of fish and wildlife and sensitive environments, see Appendices I, II, and III to 
DOC/NOAA's "Guidance for Facility and Vessel Response Environments" (Section 10, Appendix E, 40 CFR 112 
for availability) and the applicable Area Contingency Plan 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and is the facility located 
at a distance (as calculated using the appropriate formula (Attachment C-III, Appendix C, 40 CFR 112 or a 
comparable formula2) such that a discharge from the facility would shut down a public drinking water intake?3 



Yes No  
 Does the facility have a total oil storage capacity greater than or equal to 1 million gallons and has the facility 
experienced a reportable oil spill in an amount greater than or equal to 10,000 gallons within the last 5 years? 



Yes No  



CERTIFICATION 
I certify under penalty of law that I have personally examined and am familiar with the information submitted in this 
document, and that based on my inquiry of those individuals responsible for obtaining this information, I believe 
that the submitted information is true, accurate, and complete. 



Name (please type or print)    Anita Decina  



Signature:          



Title:     VP,   Environment, Health, Safety and DOT             Date: _______________  



1  Reference 40 CFR 112.20 Appendix C-3.0 for a discussion of substantial harm criteria 



2 If a comparable formula is used, documentation of the reliability and analytical soundness of the comparable formula must be attached to this 
form. 



31 For the purposes of 40 CFR part 112, public drinking water intakes are analogous to public water systems as described at 40 CFR 143.2 (c) (from 
40 CFR 112 Appendix C, Attachment C-II) 











Spill Prevention, Control And Countermeasures (SPCC) Plan 
Heritage-Crystal Clean, LLC – Plant City, Florida Facility 



APPENDIX B 



SITE SPECIFIC SPILL PROCEDURE 











Spill Prevention, Control And Countermeasures (SPCC) Plan 
Heritage-Crystal Clean, LLC – Plant City, FL Facility 



SITE SPECIFIC SPILL PROCEDURE 



Heritage Crystal Clean, LLC (HCC) diligently promotes safety for employees, facilities, and the 
public.  The HCC Plant City, FL Facility is operated to help minimize the possibility of fire, 
explosion, or discharge into the environment.  Internally, all spills/releases over 12 ounces are 
reported to SWS Environmental, LLC (SWS).  Information on the release will be gathered over 
the telephone.  Corporate EHS personnel determine response measures and direct whether 
company personnel or third party responders will be used to address any release. An internal online 
report, providing additional details of the event, will be completed by the facility manager within 
24-hours of the event.



Operations will not be resumed in affected area(s) of the facility until all facility emergency 
equipment listed in the plan is present, in good condition, and ready for its intended use.  The HCC 
Director of Environment, Health, and Safety will determine what governmental reporting is 
required. The reportable spills notification form is included in the below sections.  



• Key facility personnel and supervisors carry cellular telephones with them while on duty.



• HCC uses SWS as its emergency reporting agent to notify the HCC Environmental, Health,
and Safety Department which is designated as our Primary Emergency Coordinator.  The On-
Site Emergency Coordinator/Shift Supervisor notifies SWS in the event of an emergency or
incident.



• HCC has fire extinguishers inspected annually to ensure adequate water supply and
operability.



• HCC employs a combination of emergency equipment on site to quickly respond to adverse
events including



1. Portable fire extinguishers
2. Over-pack and salvage drums
3. Pre-packaged spill response kits



• HCC conducts random drills to identify any problems with evacuation or employee response



• HCC stages all waste to maintain adequate aisle space between ASTs, drums, and materials
to identify any leaks and for ease of access



• HCC enforces a strict no smoking policy within its facilities, and has a designated safe area
for smoking



• HCC employees are vigilant for any indication of material, container, or trailer leaks on all
floors, aisles, parking areas, tanks, drums, and containment and process areas.



The Supervisor will reference the following sections and follow the response steps presented below 
for liquid spills.  
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The employee discovering an actual or potential bulk liquid spill will: 



 Call 9-1-1, if appropriate;
 Notify shift supervisor and call SWS; and
 Take immediate action, as directed by the corporate EHS contact.



The Supervisor will: 



 Determine source of the spill;
 Determine the type of material(s) spilled;
 Remove sources of ignition to the extent possible;
 Remove incompatible material from the immediate area, to the extent possible; and
 Notify the Facility Manager immediately.



Spill or Release 



1. Stop the leak, only if it is possible to safely do so, by closing valves, righting overturned
drums, placing leaking drums in containment, etc.



2. Contain the spilled material, only if it is possible to safely do so, utilizing absorbent media
and booms located in the spill kits and on racks throughout the facility.



3. Notify the On-Site Emergency Coordinator who will notify SWS at (877) 742-4215 “1”.
• They will give facility location, their name, contact number, material type, quantity



and extent of the release, whether it is inside or outside containment, whether it is
inside or outside the building.



• They will stay on the phone to answer all questions.
• The On-Site Emergency Coordinator will be immediately contacted by the EHS



Department for further information or instructions.
4. The Environmental, Health and Safety Department will make all decisions regarding clean-



up responsibilities.  If the quantity of released material is too large or requires specialized
equipment, the EHS department may contact an outside emergency response contractor for
cleanup.



Emergency Equipment List and Locations 
HCC maintains a variety of emergency response equipment to aid in dealing with emergency 
situations.  The maintenance of this equipment is overseen by the Branch Manager to ensure the 
materials are stocked and available for use in the event of an emergency. 



The following equipment is available on-site in the event of an emergency: 
• Fire extinguishers located throughout the facility and marked by signage
• Absorbent media including booms, pads, and granular media located in the



Shipping/Receiving Building
• Spill kits containing:



o Oil Drum
o Broom
o Gloves
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o Apron
o Flat shovel
o Overpack drum
o Mop with disposable heads
o Absorbent Booms and Pads
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NOTIFICATION- REPORTABLE SPILL EVENTS



Name of person reporting incident:  ________________________ 
Date of report:  ________________________________________ 



Field/Facility Name
 



Date of Incident 
Heritage-Crystal Clean, LLC Plant Facility 



Incident Type Time Incident Discovered Time that source of leak was stopped and steps were 
taken to ensure the spill will not spread further.



Were there 
injuries or 
deaths? 



Was evacuation 
required? (YIN) 



Estimated oil volume (Gals.) Estimated water volume (Gals.) 



Did spill reach surface water, wetland, or dry 
creek bed? (YIN) 



Give name of the surface water that the spill is threatening or has 
entered. 



Was spill contained within a dike? 
(Y/N) 



If not contained within a dike, give the location (S-T-R) and area of the spill. 



Describe the cause of the incident. 



What was the weather at time of incident? (temperature, rain, snow, wind speed & direction, etc.) 



Describe control measures and cleanup actions 



What is the current status of cleanup actions? 



Amt. of oil recovered (Gals.) Amt. of water recovered (Gals.) Where have recovered liquids been disposed 
 



What measures, if any, can be taken to prevent a reoccurrence? 



Agencies that were notified 



Name of Agency Person Contacted Date Time contacted 
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MONTHLY FACILITY INSPECTION CHECKLIST 
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MONTHLY FACILITY INSPECTION CHECKLIST 



Date:   OK = Satisfactory 
Time: NOK = Repair or Adjustment Required 



Inspector: C = Comment under Remarks 
Signature: 



ABOVE GROUND STORAGE TANK FARM BERM 
 OK  NOK  C Any noticeable oil sheen in runoff 
 OK  NOK  C Containment area drainage valves closed and locked 
 OK  NOK  C No standing water/oil sheen visible in dike area 
 OK  NOK  C Containment walls intact 
 OK  NOK  C Rainwater inspected and discharged 



ABOVE GROUND STORAGE TANKs  
 OK  NOK  C Tank condition good (no rusting, corrosion, pitting) 
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Tank foundation intact and in good condition 
 OK  NOK  C Level gauges recording correct tank volume 
 OK  NOK  C Valves and gaskets free from leaks 
 OK  NOK  C Vents not obstructed 
 OK  NOK  C No leakage around tank or on ground surfaces 
 OK  NOK  C Outlet valves closed and/or locked 
 OK  NOK  C Oil delivery piping, flanges, elbows free from leaks 



EXTERIOR SEMI-TRAILER AND ROLL-OFF STORAGE 
 OK  NOK  C Semi-trailer and roll-offs in condition good (no rusting, corrosion, pitting) 
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Foundation intact and in good condition 
 OK  NOK  C No leakage around semi-trailers and roll-offs on ground surfaces 



INTERIOR DRUMS AND PORTABLE CONTAINERS 
 OK  NOK  C Drums and totes in condition good (no rusting, corrosion, pitting) 
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Foundation intact and in good condition 
 OK  NOK  C No leakage around drums or totes on ground surfaces 
 OK  NOK  C Outlet valves closed and/or locked 
 OK  NOK  C Drums and totes in storage location with adequate secondary containment 



TRUCK LOADING/UNLOADING 
 OK  NOK  C No leakage on ground surfaces 
 OK  NOK  C Adequate lighting observed in the area 
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ABOVE GROUND PIPING  
 OK  NOK  C Bolts, rivets, or seams not damaged 
 OK  NOK  C Valves and gaskets free from leaks 
 OK  NOK  C No leakage around piping or on ground surfaces 
 OK  NOK  C Outlet valves closed and/or locked 
 OK  NOK  C Warning signs in place for drivers 



MISCELLANEOUS 
 OK  NOK  C Spill kits inventory adequate 
 OK  NOK  C Adequate booms/socks 
 OK  NOK  C Machine/equipment drip pans emptied as needed 
 OK  NOK  C Equipment reservoirs intact – no oil leakage 
 OK  NOK  C Security fencing closed 



Comments/Corrective Action 



 No oil spills detected  Oil spill detected – EHS notified immediately – Spill Report 
Completed 
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RECORD OF DRAINAGE EVENTS 
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RECORD OF DRAINAGE EVENTS 



Date Operator Signature Condition Of Water Volume Drained 
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SECONDARY CONTAINMENT CALCULATIONS 
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REFINERY AREA  
SECONDARY CONTAINMENT CALCULATIONS 
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Refinery Area (3 ASTs) Secondary Containment Capacity Volume (VGross): 
Approximately 129.25’ x 41.08’ x (0.5+0.75)/2’ = 3,318.50 ft3. x 7.48 gal/ft3 
v= 24,823 gallons 



Approximately 129.25’ x 26.42’ x (0.58+0.75)/2’= 2,270.8 ft3 x 7.48 gal/ft3 
v= 16,986 gallons 



Approximately 67’ x 24.50’ x (0.50’+0.58’)/2’= 886.41 ft3 x 7.48 gal/ft3 
v= 6,631 gallons 



Approximately 10’ x 10’ x (0.50’+0.53’)/2’ = 51.5 ft’ x 7.48 gal/ft3 
v= 386 gallons 



Containment Volume of Holding Tank =2,424 gallons 



Containment Volume of Collection Grate = 34 gallons 



Containment Volume of Separator = 72 gallons 



Containment Volume of 8” diameter U-pipe = 248 gallons 



Volume = 24,823 gal + 16,986 gal+ 6.631 gal + 386 gal +2,424 gal+ 34 gal + 72gal + 248 
gal= 51,604gallons 



Tank Volume Displaced = 2,588 gallons 



Gross Secondary Containment = 51,604 – 2,588 = 49,016 gallons 



Net Capacity ~ 49,016 gallons vs. 44,650-gallon maximum capacity 



Tank T-630 AST Secondary Containment Capacity Volume (VGross): 



Containment Volume = (22/7)/4 x 64’ diameter x 64’diameter X 29’ = 93,292.74 ft3 x 7.48 
gal/ft3= 697,830 gallons 



Total Volume = 697,830 gallons 



Tank Volume Displaced = 496,795 gallons 



Volume Available if Tank T-630 Fails = 697,830-gallons 



Volume Needed if Tank T-630 Fails = 693,000-gallons 



Surplus or Excess Volume = 697,830gal – 693,000 gal= 4,830 gallons 



Note:  Tank T-630 is a double-walled AST. 
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SOUTH TANK FARM 
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South Tank Farm (14 ASTs) Secondary Containment Capacity Volume (VGross): 
Approximately 42.33’ x 15.33’ x 3.33’ = 2,160.89 ft3 x 7.48 gal/ft3 
v= 16,164 gallons 



Approximately 98.67’ x 28.67’ x 3.33’= 9,420.13ft3 x 7.48 g/ft3 
v= 70,463 gallons 



Sump Pump #2 Containment =   50 gal 



Sump Pump #4 Containment =   2,000 gal 



Total Volume = 16,164 gal + 70,463 gal + 50 + 2,000 = 88,677gal 



Tank Volume Displaced = 25,833 gal 



Total AST Secondary Containment = 88,677 gal– 25,833 gal = 62,844 gal 



Net Capacity = 62,844 gal vs. 24,000-gal maximum capacity 
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SECONDARY CONTAINMENT CALCULATIONS 
TANK 630 ABOVEGROUND STORAGE TANK 
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Tank T-630 AST Secondary Containment Capacity Volume (VGross): 



Containment Volume = (22/7)/4 x 64’ diameter x 64’diameter X 29’= 93,292.74 ft3 x 7.48 
gall/ ft3= 697,830 gallons 



Total Volume = 697,830 gallons 



Tank Volume Displaced = 496,795 gallons 



Volume Available if Tank T-630 Fails = 697,830-gallons 



Volume Needed if Tank T-630 Fails = 693,000-gallons 



Surplus or Excess Volume = 697,830 – 693,000 = 4,830-gallons 



Note:  Tank T-630 is a double-walled AST. 
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West Tank Farm (10 ASTs) Secondary Containment Capacity Volume (VGross): 



Approximately 83.66’ x 34’ x 2.81’ = 7,993 ft3 x 7.48 gal/ft3 
v= 59,787 gallons 



Approximately (54’ + 84’)/2’ x 20 feet x 2.81’ = 3,878 ft3 x 7.48 gal/ft3 
v= 29,006 gallons 



Approximately 35’ x 44’ x 3.17’ = 4,882 ft.3 x 7.48 gal/ft3 
v= 36,516 gallons 



Approximately 48’ x 44’ x 3.17’= 6,695 ft’ x 7.48 gal/ft3 
v= 50,079 gallons 



Sump #3 = 125 gal 



Total Volume = 59,787 gal+ 29,006 gal + 36,516 gal + 50,079 gal + 125 gal = 175,513 
gallons 



Volume Displaced = 65,063 gallons (including Tank 552 displacement) 



Tank Volume Displaced = 18,554 gallons (not including Tank 552 displacement) 
Gross AST Secondary Containment = 175,513 gal - 65,063 gal = 110,450 gallons  
Net AST Secondary Containment for 552 failure = 175,513 – 18,554 = 156,959 gallons 



Net Capacity= 110,450 -gallons vs. for a maximum spill of 30,000-gallons from the 
second largest AST. 
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The report will include the following information: 



a. Name, address, and telephone number of the Branch Manager 



b. Name, address, and telephone number of the facility 



c. Date, time, and type of incident 



d. Name, type and quantity of materials involved 



e. Any injuries that may have occurred 



f. An assessment of the actual or potential harm to human health and the environment 



g. Estimated quantity and disposition of any materials recovered 



 



The contingency plan will be maintained at the facility and submitted to local emergency response authorities, which 



are identified in this plan.  Copies of return receipts will serve to verify receipt of the plan by the local response 



authorities.  The plan will be amended when necessary (i.e., when regulations change; the plan fails upon use; the 



facility owner, process, or contingency plan is modified; etc.). 



 



EMERGENCY CONTACTS: 



Heritage-Crystal Clean 



PLANT CITY PLANT 



1. Tony Piotrowski, Branch Manager  



Work: (813) 754-1504    



Mobile: (407) 409-3600 



2. Adam Mefferd, Branch Manager 



Work: (813) 754-1504    



Mobile: (727) 417-5666 



3. Michael Petkovich 



Work: (224) 242-0237 



Mobile: (407) 409-3600 



4. Vinnie Glorioso, EHS Regional Manager 



       Mobile: (443) 463-1598 



       3600 Tenth Street, St. Petersburg, FL  33704  
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HERITAGE-CRYSTAL CLEAN, LLC 
PLANT CITY, FLORIDA 



ATTACHMENT 6 
PREPAREDNESS AND PREVENTION CONTINGENCY PLAN 



The purpose of the contingency plan is to minimize hazards to human health or the environment 
from fires, explosions, or any unplanned sudden or non-sudden releases of hazardous wastes or 
hazardous material and constituents to the air, soil, or surface waters.  The Preparedness and 
Prevention Contingency (PPC) Plan is a combination of the facility Spill Prevention, Control and 
Countermeasures (SPCC) Program and the Emergency Action Plan (EAP), as permitted under 40 
CFR 279.52 (b)(2)(ii)).  Requirements pertaining to the PPC Plan are being addressed by including 
both the SPCC and EAP Plans as tabbed sections at the end of this permit application. 



The Plan must be implemented immediately whenever there is a fire, explosion, or unplanned 
release of hazardous material that could threaten human health or the environment.  The original 
document is located in the main office, and copies are located in the Branch Manager’s office.  
Plan copies will be distributed to the local sheriff’s office, fire department, and hospitals upon 
approval from the FDEP.   



During an emergency situation, the Branch Manager must be notified immediately.  The 
individuals designated as Emergency Contacts, including the Branch Manager, and their contact 
information are listed in the SPCC Plan and in this attachment.  The primary Emergency 
Operations Center (EOC) or Command Post is located in the main operations building conference 
room.  The laboratory is designated as the alternate EOC. 



The EOC is the communications hub, staffed by the Branch Manager and members of the 
emergency response teams who are responsible for coordinating the emergency incident.  If the 
Branch Manager cannot be contacted, secondary contacts are provided in both the SPCC and EAP 
Plans.  Detailed descriptions of emergency procedures are outlined in the attached SPCC and EAP 
Plans. 



PREPAREDNESS AND ARRANGEMENTS WITH LOCAL AUTHORITIES 



Emergency Equipment 



In the event of an emergency, the procedures to be implemented are outlined in the Emergency 
Action Plan (EAP).  Procedures required during a possible release of material are outlined in the 
SPCC Plan.  Equipment that can be used during an emergency is listed at the end of this attachment, 
and detailed instructions are included in both plans.  



The Branch Manager will test the alarm system the first week of every month.  During a power 
outage, the alarm system will utilize its back-up power system, or communications can be 
maintained by direct connect cellular phones.  Many personnel have direct connect cellular 
phones that can be used if the facility phone system is not operational.   
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All emergency equipment in all plants, such as fire monitors, emergency eyewash/showers, is 
inspected and flushed monthly.  Equipment that operates on independent power is properly 
charged prior to storage.  A record of the emergency alert test and emergency equipment 
inspections is maintained in the Plant Operations Book.   



Fire extinguishers, eyewash stations, showers, and spill kits are strategically located throughout 
the facility.  Locations have been determined by area usage and the potential for harm.  Fire 
extinguishers are checked and tagged in accordance with fire safety practices.  The Branch 
Manager is responsible for monthly inspection and maintenance of fire protection equipment.  
Annual inspections of the fire extinguishers are performed by an outside contractor.  



Secondary containment is also provided to contain released materials. This sealant on the 
secondary containment was chosen based on its resistance to not only petroleum products but also 
caustic materials where there is exposure risk.   



A facility map that shows the location of emergency equipment, spill containment equipment, and 
emergency communication equipment, as well as traffic flow, is included in Exhibit II of the 
Emergency Action Plan. 



Fire Response 



Should personnel discover a fire or smell smoke, they would contact 911 immediately and follow 
the procedures outlined in the EAP.  The responding fire station has toured HCC’s facility and is 
acquainted with the facility operations and layout.  The fire station has a key and code access to 
HCC’s facility.  Inventory records are kept in a designated box located outside the gate in case of 
an emergency after hours.  In the event of a fire, the EAP contains in Section 4.1 detailed measures 
to be undertaken by facility personnel.    



Evacuation 



All personnel, including visitors and contractors, must leave the building through the proper exit.  
All tank farm personnel will evacuate east and proceed north past the operations building.  
Personnel located in the water treatment area will evacuate east past the quality assurance lab.  
Personnel working in the drum processing or loading/unloading areas will evacuate to the east and 
then north past the operations building.  All personnel will assemble across the street from the 
parking area located on Alexander St.  An evacuation route diagram is provided in Exhibit 1 of the 
Emergency Action Plan (EAP).  The appropriate supervisors will take a headcount and report this 
information to the appropriate managers, who will in turn report to the Branch Manager.  All 
personnel shall remain outside until directed to return by the manager. 



RECORD KEEPING AND REPORTING 



The Branch Manager must keep a record of any and all emergency events.  Verbal reports are to 
be presented within 24 hours of each incident, with written reports submitted within seven days.  
Reports are to be filed with the following agencies: 



Florida Department of Environmental Protection 
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Physical Address:  



Southwest District Office     Phone:  (813) 632-7600 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926   Fax:      (813) 632-7664 



State & Local Agencies 



FDEP – Tallahassee (normal business hours)  Phone:  (850) 245-8707 



National Response Center    Phone:  (800) 424-8802 



State Warning Point (24 hour- spill contact)  Phone:  (800) 320-0519 
(Emergency Management, State of Florida)   



EPA Emergency Response (Atlanta)   Phone:  (404) 562-8700 



 



Local Agencies 



Hillsborough County EPC     Phone: (813) 627-2600 



Plant City Pretreatment Coordinator (bus hours) Phone: (813) 757-9289 x. 240 
Plant City POTW (after hours)   Phone: (813) 757-9288 



Local Emergency Services 



Plant City Fire Rescue    Phone: 911 
Plant City Fire Rescue (non-emergency)  Phone: (813) 757-9131 
 
Plant City Police Department    Phone: 911 
Plant City Police Department (non-emergency) Phone: (813) 757-9200 
  



The report will include the following information: 



a) Name, address, and telephone number of the Branch Manager 



b) Name, address, and telephone number of the facility 



c) Date, time, and type of incident 



d) Name, type and quantity of materials involved 



e) Any injuries that may have occurred 



f) An assessment of the actual or potential harm to human health and the environment 



g) Estimated quantity and disposition of any materials recovered 



The contingency plan will be maintained at the facility and submitted to local emergency response 
authorities, which are identified in this plan.  Copies of return receipts will serve to verify receipt 
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of the plan by the local response authorities.  The plan will be amended when necessary (i.e., when 
regulations change; the plan fails upon use; the facility owner, process, or contingency plan is 
modified; etc.). 



 



EMERGENCY CONTACTS 



Heritage-Crystal Clean, LLC 



PLANT CITY PLANT 



 



1.   Tony Piotrowski, Facility Manager 
 Work: 813-754-1504   Mobile: 407-709-3600 
 5565 Grey Hawk Lane, Lakeland, FL 33810 
 
2. Adam Mefferd, Branch Manager  
 Work: 813-754-1504   Mobile: 727-417-5666 
 1019 Silver Palm Way, Apollo Beach, FL 33572 
 
3. Angelo Pousa, Regional Operations Manager 
 Work: 813-754-1504   Mobile: 954-868-1376 
 5639 Superior Drive, Lakeland, FL 33805 
 
4.    Scott Crandall, EHS Director 
       Mobile:    813-335-5341 
       3600 Tenth Street, St. Petersburg, FL 33704  
 
Emergency Spill Response Support: 
Name: SWS Environmental 
877-742-4215 (24 hours) 
 



 



 



 













 
 
February 5, 2016 
 
Plant City Fire and Rescue 
604 E. Alexander Street 
Plant City, FL 33563 
 
Re: Coordination Agreement 
 
Dear Fire Chief, 
 
Federal used oil regulation 40 CFR 279.52 requires Heritage-Crystal Clean, LLC (HCC) 
to maintain an up-to-date Contingency Emergency Action Plan.  This Plan is a formal 
written plan detailing the site specific procedures to be followed at HCC in the event of 
an incident leading to a release, explosion or fire.  HCC is required to have a 
coordination agreement with local and state public safety agencies that may be involved 
in a response to a hazardous waste incident. 
 
During a waste incident at our facility, your Department may be called on by HCC to 
provide primary fire fighting services, rescue and emergency transport, and/or 
communications support. 
 
In accordance with 40 CFR 279.52 the plan must describe arrangements agreed to by 
local police departments, fire departments, hospitals, contractors, and State and local 
emergency response teams to coordinate emergency services.  I am requesting your 
agreement to provide these services and that you please indicate this agreement by 
signing the attached copy and returning it to me.  I will include your signed agreement in 
the Plan in accordance with 40 CFR 279.52.  The enclosed copy of the Plan is for your 
Department to keep for your reference.  Thank you very much for your assistance.  If 
you have any questions, please do not hesitate to contact me. 
 
Sincerely, 
 
 
__________________________ (Sign) ___________________________ (Sign) 
 
__________________________ (Print) ___________________________ (Print) 
 
__________________________ (Date) ___________________________ (Date)  
Heritage-Crystal Clean LLC         Fire Department 
 





















 
 
February 5, 2016 
 
Police Department Chief 
1 Police Place 
PO Box 4709 
Plant City, FL 33563 
 
Re: Coordination Agreement 
 
Dear Police Department Chief, 
 
Federal used oil regulation 40 CFR 279.52 requires Heritage-Crystal Clean, LLC (HCC) 
to maintain an up-to-date Contingency Emergency Action Plan.  This Plan is a formal 
written plan detailing the site specific procedures to be followed at HCC in the event of 
an incident leading to a release, explosion or fire.  HCC is required to have a 
coordination agreement with local and state public safety agencies that may be involved 
in a response to a hazardous waste incident. 
 
During a waste incident at our facility, it is possible that HCC could request your 
assistance in responding to the incident.  The assistance could include communications 
support, crowd control, security to affected areas, and assistance in evacuation of 
affected areas. 
 
In accordance with 40 CFR 279.52 the plan must describe arrangements agreed to by 
local police departments, fire departments, hospitals, contractors, and State and local 
emergency response teams to coordinate emergency services.  I am requesting your 
agreement to provide these services and that you please indicate this agreement by 
signing the attached copy and returning it to me.  I will include your signed agreement in 
the Plan in accordance with 40 CFR 279.52.  The enclosed copy of the Plan is for your 
Department to keep for your reference.  Thank you very much for your assistance.  If 
you have any questions, please do not hesitate to contact me. 
 
Sincerely, 
 
 
__________________________ (Sign) ___________________________ (Sign) 
 
__________________________ (Print) ___________________________ (Print) 
 
__________________________ (Date) ___________________________ (Date) 
Heritage-Crystal Clean, LLC       Police Department 
 










Heritage-Crystal Clean
Plant City, florida
Attachment 3
Oil and vacuum services acceptance procedures


Used Oil Operating Procedures and Waste Analysis Plan per 40 CFR 279



HCC accepts used oil and non-hazardous oily wastes as defined under 40 CFR 279, and 62-710.201 FA.C.  This addresses the following non-hazardous materials recycled, reclaimed, and/or managed by HCC, including:



(
Industrial and non-industrial used oil and oily-water mixtures



(
Waste oil and waste oil-water mixtures managed as used oil



(
Non-industrial used oil filters (UOFs)



(
Absorbents and industrial filters



(
Other petroleum-contaminated debris, as defined under FAC 62-710.201


(
Used antifreeze



Used Oil and Oily Wastes



All used oil, oily wastes, and oily water must:



1.
Correspond with the definition of used oil:  “any oil that has been refined from crude oil or any synthetic oil that has been used and as a result of such use is contaminated by physical and chemical impurities.”



2.
Not have been mixed with hazardous waste, as defined in 40 CFR 261 Subpart D.



FAC 62-710.201 defines oily wastes as those materials that are mixed with used oil and have been separated from that used oil.  Oily wastes include wastewaters, centrifuge solids, filter residues or sludge, bottom sediments, tank bottoms, and sorbents that have come in contact with, and have been contaminated by, used oil and may be appropriately tested and discarded in a manner that is in compliance with other state and local requirements.  Any oil wastes or sludge generated at the facility that cannot be managed for energy recovery will require a hazardous waste determination and the materials shall be managed in accordance with 40 CFR Part 279.10 (c) and (e).



Waste Characterization



Prior to acceptance of the waste, generators must provide HCC with a complete characterization, including analytical results, or certification of generator process knowledge of the waste.  While analytical data provide the most definitive information regarding the concentration levels of hazardous constituents and other characteristics of the waste, HCC may accept a waste stream at the facility based, in whole or in part, on detailed waste-specific information obtained from the generator of that waste.  When a generator wishes to use process knowledge in characterizing its waste, HCC requires the generator to state its claim in writing prior to accepting that waste.



Pick-up/Pump Out



The driver/operator of a HCC vehicle utilized to transport used oil or oily waters may take a retain sample at each pick-up/pump.  Retain samples are collected in a poly sample container and are labeled with the customers name, date, container ID (if more than one retain is taken at a site).  The driver must then:



1.
Verify that the material being removed conforms to the physical properties of used oil or contains an oily sheen.



2.
Identify the used oil category as industrial, automotive, or mixed, as described by State of Florida Regulations.



3. A Chlor-D-Tect analysis must be performed prior to pumping.  Only Chlor-D-Tect results with halogen levels less than 1,000 PPM can be removed from the generator site.  After initial service, AN AUTOMOTIVE SOURCE (i.e. vehicle engine maintenance) does not require subsequent Chlor-D-Tect analysis unless the material appears to have changed.  A Chlor-D-Tect must be performed at every service for non-automotive oil sources.  Used oil must not be collected if the halogen level is 1000 PPM or greater.  Appropriate direction must be obtained from the divisional oil and vacuum service manager.  The Chlor-D-Tect must be documented on a service order with sales representative’s name and date.



4. In addition to the generator certification, at the first service and every collection after, drivers must perform a pH test on the water/oily water prior to pumping using pH paper.  Only pH results with a reading between 4 and 10 on the pH paper can be removed from the generator site.  pH results should be recorded on the service document.



Facility Off-loading



The following steps will be conducted for each shipment of used oil and oily waters received at HCC:



1. Used oil that passes the halogen screening (< 1,000 PPM) is unloaded to either one of the facility day tanks (Tanks C1, C2, C3, 2, 3, 4, 7, 8, or 9) or tank T-630.



2. Any loads that fail (> 1,000 PPM) the Chlor-D-Tect will be segregated until sufficient information is obtained necessary to rebut the hazardous waste presumption as outlined in 40 CFR 279.44.  If the hazardous waste presumption for a load cannot be rebutted successfully, the material will be rejected as non-conforming and will be managed by the divisional oil and vacuum service manager by one of the following: 



a) The shipping document will be marked as non-conforming, and the load will be returned to the generator.



b) In the event of commingled oil from route collections, if determined to be hazardous waste, lab waste analysis will be conducted to identify the hazardous constituents that may classify the materials as hazardous waste.  The material will remain on the route oil truck and will not be offloaded into the facility.   The load will be profiled to the proper disposal facility and upon acceptance will be transported to the designated TSDF in accordance with 40 CFR Subtitle C.  The retain samples will be used to determine which customer is the generator of the hazardous waste oil.  The customer will be the generator of the hazardous waste and will sign the manifest and work with HCC to ensure proper disposal.



Absorbents, Filters, and Oily Wastes


The driver/operator of a HCC vehicle used to transport industrial and non-industrial absorbent, filter streams, and other incoming oil-contaminated solids must at each pick-up/pump out verify that the material contains visible oil.



Note:  Used oil recovered from drum loads will be screened for halogens prior to unloading into HCC processing facilities. 



Because storage patterns and the use of high-powered vacuum equipment do not always lend recognition of oily wastes contained or confined by used oil, any such materials will be treated as part of the used oil shipment and segregation shall take place at the facility as part of the process.  These wastes include:



1.
Heel from off-loading, primary phase separation, and residue from truck decontamination procedures



2.
Tank bottom sludge from tank cleaning performed on the process tanks as part of facility maintenance.



The two categories of materials may be stored and tested separately.  Waste characterization completed for absorbents and oily wastes testing include generator process knowledge and analytical chemistry for RCRA 8 metals and 8260 volatiles.  All freely recoverable oil is removed from the containers prior to shipping for disposal.



Used AntiFreeze



To ensure compliance with the Florida DEP's May 2012 Antifreeze Guidance Best Management Practices for Managing Used Antifreeze at Vehicle Repair Facilities, HCC will not require any analytical on used antifreeze that is sent for recycling.  Used antifreeze deemed as a characteristic hazardous waste will not be accepted for processing.  HCC will require analytical on used antifreeze that is sent for disposal for lead, benzene, trichloroethylene and tetrachloroethylene.   



The driver/operator of a HCC vehicle used to transport antifreeze must at each pick-up/pump out verify that the material is examined for pH, visual color and odor.  Any significant difference, then the antifreeze will not be loaded on the truck.



Prior to unloading any antifreeze, the antifreeze may be sampled and tested for pH, visual color and odor.  Used antifreeze is off-loaded and bulked in an aboveground storage tank.   Once a bulk load of antifreeze is accumulated, the used antifreeze is sent off site for recycling.



PETROLEUM CONTACT WATER (PCW)



Upon pick-up/pump-out, the driver will take a representative sample of the petroleum contact water (PCW), which is a mixture of virgin fuel and water, with a drum or tank thief and test for pH.  PCW does not meet the definition of used oil since it has not been used.



INDUSTRIAL WASTEWATER



HCC may require an initial laboratory analysis be conducted for a proper RCRA hazardous waste determination.  If material is determined to be non-conforming or the generator has changed the generating process, HCC may require additional analysis.



Only non-hazardous CWT Subcategory B oily industrial wastewaters are accepted into the facility.   HCC maintains a CWT pretreatment permit with the City of Plant City Water Department to treat and discharge Subcategory B waters.  Furthermore we maintain a Solid Waste Permit (137964-006-SO/31) with the State to accept and process petroleum based industrial wastes, which include Industrial wastewaters.  For clarification we would point out that 62-710 and 40 CFR 279 required water contaminated with oil to handle as used oil, thus this Used Oil Permit would grants authority to handle but discharge subcategory B, oily waters.  


Non-hazardous industrial oily wastewater will be stored in tanks SKE and SKW for processing and discharging to the POTW.    Prior to pick-up/pump-out, the driver will take a representative sample using a drum or tank thief and conduct a field pH test.  Upon receipt at the facility, the laboratory may resample and conduct a bench top simulation of the wastewater pretreatment process to determine if an individual stream can successfully be treated directly in the wastewater treatment process.  Samples that result in clarified water are said to respond well.  Shipments that respond well in the bench top test are unloaded into Tanks SKE or SKW.  Those samples that do not respond well in the bench top test are unloaded into the used oil feed tank, T-630, and the water is steam-stripped out of the emulsion along with the other used oil.



Large solids in the wastewater are removed by strainers as the truck is unloaded.  Fine solids are recovered along with any petroleum in the DAF and are blended with the used oil for recycling.



PETROLEUM CONTAMINATED MATERIALS



HCC will only accept materials that are determined to meet landfill or thermal treatment criteria and are not regulated under 40 CFR Chapter 1 Part 261 (62-730 FAC) as a hazardous waste.  Generators must provide HCC with a complete characterization including analytical results or certification of generator process knowledge of the waste prior to the acceptance.  While analytical data provide the most definitive information regarding the concentration levels of hazardous constituents and other characteristics of the waste, HCC may accept a waste stream based, in whole or part, on detailed waste-specific information obtained from the generator of that waste.  When a generator wishes to use process knowledge in characterizing its waste, HCC requires the generator to state its claim in writing prior to accepting that waste.  When generator knowledge is used, backup documentation will be obtained from the customer such as MSDSs, chemical handling descriptions, published waste analysis or studies, etc. will be obtained to verify the generator knowledge is correct.  Upon pick-up, the driver will verify that the material conforms to the characteristics provided by the generator during the pre-approval process.                                     


Material Storage



All materials are stored in aboveground tanks registered with the FDEP, as required by FAC 62-762, or in DOT-approved shipping containers.  The tanks are labeled “Used Oil” and have the appropriate NFPA labels affixed.  Tanks containing antifreeze are labeled “Antifreeze” and have the appropriate NFPA label.  Drums are labeled with non-hazardous shipping labels (or other approved HCC labeling that contain generator information, date, and material description).



On-Specification Claim



Used oil is processed at the HCC facility using chemical and physical means to obtain an on-specification used oil.  The used oil processing is a continuous operation which constantly feeds processed oil into our finished oil tank, 552.  Processed oil that is to be marketed as On-Specification Used Oil Fuel, (a/k/a Recycled Fuel Oil or RFO) is segregated into separated tanks for testing. These tanks are typically 20,000 to 30,000 gallons.  Each tank is sampled and tested pursuant to 40 CFR 279.11.  Additional analysis may be conducted to meet customer specifications as outlined below.  The samples are analyzed in our state-of-the-art laboratory in Indianapolis, IN.  If analysis indicates that the on-specification parameters have been exceeded, the process is stopped, and the oil is transferred back to the used oil feed tank for further recycling.  A copy of the sample analysis report for on-specification oil is included as part of this attachment.  The table on the following page lists the parameters and methods used for testing.



Used oil that is not marketed as Recycled Fuel Oil for energy recovery is transferred or sold as used oil for re-refining or fuel blending at other permitted facilities and does not require the On-specification testing.



Methods of Analysis



			Parameter


			Method





			Total Halogens *


			EPA 9075





			Organic Halogens


			EPA 8021B





			Gravity API @ 60°F


			ASTM D-287





			Heat of combustion, BTU/gallon


			By calculation





			Viscosity SUS @ 100°F


			Visgage





			Flashpoint, °F *


			EPA 1010/ASTM D-93





			Ash, wt. %


			ASTM D-482





			PCBs *


			EPA 8082





			Sulfur, wt. %


			ASTM D-4294





			Total Arsenic *


			EPA 6010B





			Total Cadmium *


			EPA 6010B





			Total Chromium *


			EPA 6010B





			Total Lead *


			EPA 6010B





			Water, vol. %


			ASTM D-95








* Required for each on-specification analysis, other analysis is performed as needed.



Note:  Methods may be changed according to laboratory capabilities, but will be an approved equivalent.



40CFR 279.11 On-Specification Criteria



			Parameter


			Value/Units


			Limit





			Flashpoint 


			100 °F


			Minimum





			Total Halogens


			4000ppm


			Maximum





			Total Arsenic 


			5ppm


			Maximum





			Total Cadmium


			2ppm


			Maximum





			Total Chromium 


			10ppm


			Maximum





			Total Lead 


			100ppm


			Maximum





			PCB


			2ppm


			Maximum








RECORDS



Analytical results performed by a HCC laboratory or state-certified laboratory to verify the on-specification claim will be maintained until closure of the facility, in accordance with 40 CFR 279.57.  Analyses concerning rebuttal materials (materials that did not meet the waste acceptance procedure requirements) will also be maintained in accordance with 40 CFR 279.57.  Any analysis not pertaining to the criteria will be kept for five years.
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From: Lenhart, Shannon
To: tony.piotrowski@crystal-clean.com
Cc: Kennedy, Shannon
Subject: Heritage Crystal Clean, LLC - FLD065680613 - Site Inspection Follow-Up
Date: Wednesday, December 18, 2019 12:37:00 PM


Good afternoon,
 
Thank you for accompanying the Department on the December 12, 2019 hazardous waste
compliance evaluation inspection of Heritage Crystal Clean, LLC (EPA ID No. FLD065680613)
located at 105 S Alexander St., Plant City, FL.  During the inspection of this facility, it was noted
that the following areas were not in compliance:
 


Three roll offs containing used oil filters located on the western portion of the property
were not properly closed or otherwise protected from the weather


Please send photo documentation of the closed roll offs
Several dumpster hoppers containing used oil filters, located adjacent to the drum wash
area, were not properly closed or otherwise protected from the weather


Please send photo documentation of the closed hoppers containing used oil filters
It was noted that one tanker truck located outside in the area adjacent to the roll offs
was approximately ¾ full


Please send photo documentation of the tanker truck located on the unloading
pad


 
In addition, please provide the following documents:
 


Documents from the nonconforming log as discussed at the time of the inspection
Waste Analysis Plan
Contingency Plan
Copy of arrangements made with local authorities
SPCC Plan


 
Please provide all requested photographs and documents by Friday, December 20, 2019.
Please let me know if you have any questions or would like to discuss further.
 
Kind regards,
 
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939



mailto:Shannon.Lenhart@floridadep.gov

mailto:tony.piotrowski@crystal-clean.com

mailto:Shannon.Kennedy@FloridaDEP.gov

https://floridadep.gov/





 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 








From: Kennedy, Shannon
To: Decina, Anita; Lenhart, Shannon; Piotrowski, Tony
Cc: Petkovich, Michael; Glorioso, Vinnie
Subject: RE: Crystal Clean Response - Emergency Action Plan
Date: Thursday, January 09, 2020 9:52:08 AM
Attachments: HCC - Emergency Action Plan - June 2018.pdf


Good morning Ms. Decina,
 
The Department located the Emergency Action Plan, which may be
found starting on page 71 of the 2018 permit application.  We
appreciate your assistance with these matters. 
 
Sincerely,
 


Shannon Kennedy
Environmental Manager
Florida Department of Environmental Protection
Southwest District
13051 North Telecom Parkway, Suite 101
Temple Terrace, FL  33637
Shannon.Kennedy@FloridaDEP.gov


 


 
From: Decina, Anita <Anita.Decina@Crystal-Clean.com> 
Sent: Wednesday, January 08, 2020 4:33 PM
To: Lenhart, Shannon <Shannon.Lenhart@floridadep.gov>; Piotrowski, Tony
<Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>; Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Good afternoon Shannon,
 
There is not a stand-alone Emergency Action Plan for the HCC Plant City location. The approved
Contingency Plan incorporates all required components.   I apologize for any confusion.
 
Letters to make arrangements with the local authorities were sent to the police, fire and local



mailto:Shannon.Kennedy@FloridaDEP.gov

mailto:Anita.Decina@Crystal-Clean.com

mailto:Shannon.Lenhart@floridadep.gov

mailto:Tony.Piotrowski@Crystal-Clean.com

mailto:Michael.Petkovich@Crystal-Clean.com

mailto:Vinnie.Glorioso@Crystal-Clean.com

http://www.dep.state.fl.us/
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1.0 STATEMENT OF POLICY



We are all aware of the devastation that a serious fire can cause.  Our main concern is for personal safety, but fires can 



create loss of assets and jobs and incur large business interruption losses.



This manual is intended to provide a source of basic information to establish, improve, and maintain an effective 



property conservation and loss control program.  The manual is based upon the policies and practices of organizations 



such as the National Fire Protection Association (NFPA), Underwriters Laboratory (UL), various insurance companies 



and insurance brokerage companies, and where applicable, OSHA Regulations.



This manual may not address all situations which may arise concerning loss prevention.  When confronted with matters 



that are beyond the scope of this manual, other sources are available for use such as insurance company and brokerage 



engineering groups.  These organizations can provide valuable assistance in solving those unique loss prevention 



problems presented.



Heritage-Crystal Clean is committed to addressing an on-going loss prevention effort to protect employees and assets.  



While each employee is responsible for working in a safe manner and maintaining his or her aspect of the organization, 



management is ultimately responsible for the operations under their direction.



The project/branch/facility may substitute their own site-specific manual which has been completed due to another 



regulatory agreement or meets the minimum requirements in this program



                          __________________________ 



                                    Tony Piotrowski



HCC Plant City



Facility Manager
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2.0 BACKGROUND INFORMATION



The purpose of this plan is to provide procedures or guidelines for the responding to fires, and various other emergency 



situations.



2.1 SCOPE/APPLICABILITY
This program, in whole or part, applies to all Heritage-Crystal Clean facilities to include administrative buildings.



2.2 DEFINITIONS
An impairment occurs any time fixed fire protection systems are removed from service.  There are three types of 



impairments:



Planned Impairment:  Occurs when it is necessary to shut down a fire protection system for maintenance or 



modification.  Examples:  Shutting down a halon fire suppression system to relocate discharge nozzles or shutting 



off a sprinkler system during remodeling.



Emergency Impairment:  Occurs when an unforeseen incident or accident partially or totally impairs the protective 



system.  Examples:  Sudden break in an underground water main, forklift damages a sprinkler system facility line.



Hidden Impairment: Occurs when it is not known that an impairment has occurred.  Examples:  System is shut 



down and inadvertently left out of service upon completion of work, shut down without proper notification, or 



maliciously impaired.



2.3 REFERENCES
29 CFR 1910.37, 1910.38, 1910.157
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3.0 RESPONSIBILITY



3.1 PROJECT/BRANCH MANAGER
The project/branch manager ensures that this procedure is implemented and followed and monitors the 



project’s/facilities fire prevention and emergency action program to ensure that the program is in place and that it 



complies with this procedure.



3.2 EHS MANAGER
The EHS Manager monitors and audits compliance with this program.



3.3 SUPERVISORS
Foremen, general foremen, subcontractor supervisors, and project supervisors ascertain compliance with every facet of 



this procedure relative to employees adhering to and understanding the fire prevention and emergency action program 



as it relates to their individual task assignment.



3.4 EMPLOYEES
Employees will follow all rules and programs as it relates to the fire prevention and emergency action program.
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4.0 REQUIREMENTS



4.1 TRAINING
All employees are to receive fire prevention and emergency action plan training upon being hired, or whenever an 



employee's duties or a process/procedure changes.  The training must include the following:



Review of the combined EAP/FPP



Emergency escape procedures and emergency route assignments



Procedures for any employees who remain to operate critical project/facility operations prior to evacuation



Procedures to account for all employees (including visitors) after an evacuation has been completed



The means of communicating fires and other emergencies



Additionally, under the plan and for projects/facilities that may use fire extinguishers for incipient type small contained 



fires or have fire extinguishers available on site, employees must be trained on the Heritage-Crystal Clean Fire 



Extinguisher Training Topic (Exhibit IV).



4.2 DRILLS
Emergency evacuation drills are conducted annually for all shifts.



4.3 PLAN UPDATES
The combined FPP/EAP must be reviewed and if necessary, updated annually or as changes occur.



4.4 EMERGENCY OPERATIONS CENTER/EMERGENCY COORDINATOR
Each branch project is required to establish an Emergency Operations Center (EOC).  The EOC will serve as the 



communications hub in the event a fire or emergency incident occurs at the project/branch.  Additionally the EOC must 



be staffed by the branch/project appointed Emergency Coordinator and members of the emergency response teams, 



who are responsible for coordinating the emergency incident.
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4.5 COMMUNICATION SYSTEMS
In the event of an emergency the project/branch must have an established communication system to alert employees.  



Additionally, the project/branch must establish an emergency communication system in the event normal 



communication channels are knocked out or unavailable. 



4.6 EMERGENCY ESCAPE PROCEDURES AND ROUTES
Escape procedures and routes must be posted conspicuously around the facility.  



4.7 ASSEMBLY AREAS AND ACCOUNTING FOR EMPLOYEES
In the event of an emergency, employees must be told where to assemble after evacuating the facility.  It is the 



responsibility of the project/branch to establish a means of accounting for all employees, visitors, contractors, etc at the 



established assembly area.



4.8 PROCEDURE TO SHUT DOWN PROCESSES, EQUIPMENT, ETC.
Heritage-Crystal Clean employees will shut down processes, equipment and utilities if this can be done without 



jeopardizing their safety.



Facility specific procedures for both shutdown and startup must be developed as a component of this plan.  The 



personnel responsible for the shutdown and startup processes must also be trained in these procedures.
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5.0 EMERGENCY PROCEDURES



5.1 FIRE
IF YOU DISCOVER A FIRE OR SMELL SMOKE:



Stay calm!



Call the Fire Department



State the facility name and address



State the type of emergency 



State the exact location inside the building where the emergency has occurred.



Answer any questions asked.



Stay on the telephone until the responding agency states that it is okay to hang up.



Notify your supervisor.



Alert all others in the immediately vicinity.



DO NOT PLACE YOURSELF IN JEOPARDY!



Quickly make sure no one is left in the immediate area of the fire and close all doors.



If you have received fire extinguisher training, use a fire extinguisher to extinguish or control the fire only in its 



incipient stage until the Fire Department arrives. DO NOT FIGHT A FIRE THAT APPEARS TO BE OUT OF 



CONTROL!



Never enter a smoke-filled room.



Touch doors before opening them.  If the door is warm, DO NOT open the door as there may be fire behind the door 



which will spread if the door is opened.  If the door is cool, open the door carefully, a little at a time, to prevent injury



and the spread of smoke.



Evacuate the building and report to your assembly area for head count.



Report to your supervisor the names and locations of any people you know still remain in the building or are missing.



Remain outside until directed to return by management.











5-2 201806_FireProtectionPlanV0_RPT.docx



5.2 MEDICAL
Do not attempt to move the injured person unless the person's life is threatened by remaining in the area.



Call immediately for medical attention:



State the facility name and address.



State the type of medical emergency.



State the exact location inside the building where the emergency has occurred.



Answer any questions asked.



Stay on the telephone until the responding agency states that it is okay to hang up.



Contact your supervisor.  (The supervisor will have someone meet the responding agency and direct them to the 



incident site).



Remain with the person until help arrives.



Be prepared to answer questions and describe the circumstances of the medical incident.



NOTE:  Follow your Post Injury Management Plan for reporting and injury management.



5.3 FIRST AID/CPR



First aid/CPR response is limited to the following:



control external bleeding



aid pain



splint fractures



provide comfort



perform CPR



Only those employees who have had first aid/CPR training are authorized to administer first aid/CPR.  All first aid 



responders receive Bloodborne Pathogen control training annually. If you would like to become First Aid/CPR 



certified please contact your Divisional or Regional HSE Manager.



5.4 TORNADO
REMAIN CALM!  Don't panic or run.  Think before reacting.
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Always move away from windows and if unable to reach one of the designated areas, take shelter under a bench or 



desk.



Listen for instructions from your supervisor.



If an evacuation is ordered, proceed to your shelter area for a head count.



Remain in shelter area until directed to return by management.



5.5 BOMB THREAT



ANY PERSON RECEIVING A BOMB THREAT CALL SHOULD:



Keep the caller on the line as long as possible.  Ask the caller to repeat the message.  Record every word.



Pay particular attention to peculiar background noises such as motors running, background music, and any other 



clue as to where the call is being made.



Notify your supervisor.



Complete the Bomb Threat Checklist.  (See Exhibit III)



Supervisors will notify the Emergency Coordinator.



The Emergency Coordinator will:



Notify the Police Department.



Notify the Fire Department.



Begin an area search.



Announce an evacuation.  (The decision to evacuate the building should be made in consultation with the 



police and fire departments and senior management).



IF YOU OBSERVE OF RECEIVE A SUSPICIOUS LOOKING LETTER OR PACKAGE:



Do not try to open it.



Notify your supervisor.



Do not put the article in water or a confined space such as a desk or filing cabinet.



If possible, open windows in the immediate area to assist venting potential explosive gases.



Supervisors will notify the Emergency Coordinator.
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The Emergency Coordinator will:



Isolate the object and evacuate everyone in the vicinity to a safe distance.



Notify the Police Department.



Notify the Fire Department.



Coordinate response activities.



5.6 HAZARDOUS MATERIALS
Accidental spills or releases of hazardous materials require special response.  Each project/branch that has hazard 



materials that may spill is required to have an Emergency Response and Contingency Plan.  The plan musts address 



how the project will handle hazardous material spills.  Specialized training is required for any project/branch that 



requires its employees to actively handle spills.  Additionally, other projects/branches may be required to have a Spill 



Prevention Control and Countermeasures Plan (SPCC).  In the event of a spill, consult and initiate the plan.  Report all 



spills immediately to your supervisor.  If a spill occurs that may harm facility personnel initiate your emergency alarm 



system.



5.7 EARTHQUAKE



REMAIN CALM!  Don't panic or run.  If you can stay calm, you will be better able to assess your situation.  Think 



through the consequences of any action you plan to take.



If you are inside a building, stay there.  If you are in danger:



Seek cover under a sturdy desk or table.



Brace yourself in an inside corner away from windows.



Move to an inner wall or hallway.



Choose shelter that will provide an air space, if it collapses.  Watch for falling objects - plaster, bricks, light 



fixtures and other objects.



Stay away from tall bookcases, high shelves, cabinets and other furniture or equipment that might slide or topple.



Stay away from windows, sliding doors, mirrors and chimneys.



Grab anything handy (coat, purse, newspaper, magazine, etc.) to shield your head and face from falling debris and 



splintering glass.  If none of the above is nearby, cover your head with your hands and arms.











201806_FireProtectionPlanV0_RPT.docx 5-5



DO NOT RUSH OUTSIDE!  



If you are outside, stay there.  Move away from high buildings, walls, power poles, lamp posts, trees, etc.  Stay 



away from electrical power lines.  If possible, proceed cautiously to an open area.



5.8 POWER FAILURE



Stay calm!



Stay where you are.  The more persons move about in the dark greatly increases the number of potential injuries 



and interferes with repair crews.



If you have a flashlight at your work area, use it.



Without risking injury, turn off electrical power to non-critical office machines and appliances.  Computer 



equipment should be powered down in accordance with established procedures.



Refrain from using the telephone unless absolutely necessary.



Follow your supervisor's instructions.



Evacuate the building when it is safe to do so.



Assemble in your pre-assigned areas outside the building for a head count.



Use the 'buddy system' to account for co-workers.  Report missing co-workers to your supervisor.



Remain outside until directed to return by management.



5.9 CIVIL DISTURBANCE/STRIKE



IF THERE IS A CIVIL DISORDER OCCURRENCE:



Remain calm!



Stay in your work area.  Continue to perform your work duties until instructed otherwise.



Do not leave the building or structure until the Emergency Coordinator instructs you to do so.



If participants enter the building:



Be courteous and do not provoke an incident.



Notify your supervisor.



Avoid using the telephone unless there is an emergency.
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Do not become a spectator.  Leave or avoid the area to prevent injury or possible arrest.



Do not argue or debate with a participant.



Avoid all window areas.



Close drapes or blinds.



Lock doors only if it does not jeopardize evacuation in case of fire.



5.10 HURRICANE
Hurricanes are generally slow moving systems, which allow for adequate planning and response. During hurricane 



season (August through November) all personnel should keep abreast of hurricane advisories and warnings.



The National Weather Service provides timely summaries of storm movements, tracks, and warning areas.  Generally, 



the decision for work will be made 24-48 hours prior to expected landfall or in adequate time for employee response.  



Your supervisor will notify you of facility heavy weather actions.



In the event that landfall of a hurricane in imminent (within 24 hours) for the area of the facility, heavy weather 



procedures will be initiated.  These will include:



Only designated personnel will report to work. Designated personnel will initiate shutdown activities.  All drums or 



other loose containers will be moved to safe interior locations or secured for hurricane for winds within 



containment.



Trucks and other company vehicles will be moved inland by convoy.



Once heavy weather procedures are complete, all personnel should anticipate difficult entry and a potential for 



downed power lines and other utilities.



After storm passing (for an expected 24 to 48 hours) only designated personnel should report to work.  Designated 



personnel should anticipate difficult entry and a potential for downed power lines and other utilities. 



Start-up procedures should only be initiated after verification of safe utility services, mechanical integrity, and 



plant operations.



All personnel should contact the facility within 24 hours of storm passing to determine the post-storm work schedule.
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6.0 GENERAL PROCEDURES



6.1 CUTTING, WELDING, AND OTHER HOT WORK
Refer to the Heritage-Crystal Clean Hot Work program.



6.2 ELECTRICAL FIRE SAFETY
Refer to the HERITAGE-CRYSTAL CLEAN Electrical Safety programs.



6.3 HOUSEKEEPING
Proper housekeeping procedures will reduce the potential for a fire.  Management is responsible for maintaining high 



standards for housekeeping and ensuring that all staff support and comply with good housekeeping practices.



Poor housekeeping contributes to greater loss potential by increasing fire and explosion hazards.  Proper housekeeping 



procedures will reduce the potential for a fire, reduce maintenance costs, and present a positive reflection of 



management's concern for high standards.



Exits and Exit Corridors:  A clear path, at least 36 inches wide, and 7.5’ high for exits shall be maintained at all 



times.



Aisles:  Aisles in storage areas and warehouses shall be maintained free and clear of storage and obstructions.



Smoking:  Smoking shall only be allowed in designated areas.  



Debris Disposal:  Waste materials shall be removed from the buildings on a daily basis.



Fire Extinguishers:  Clear access to portable fire extinguishers shall be maintained at all times.  



Electrical Panels:  There shall be no storage, even on a temporary basis, within 3 feet of any electric circuit 



breaker, fuse, motor control center or electrical panel.



Electrical Equipment Rooms: Storage is not permitted inside electrical equipment rooms.



Flammable Liquids:  Areas where flammable liquids are stored and handled shall be kept clean.



Aerosols:  Store aerosols inside locked metal cabinets or rooms specifically designed for aerosol storage.



Oil Soaked Rags:  Rags which have been used with oily products such as linseed oil, motor oil, paint thinner, 



gasoline, etc. must be kept in a metal UL listed or Factory Mutual (FM) approved safety can equipped with a self-



closing lid.  Clean rags shall be stored in a metal container, such as a garbage pail with a lid.
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Cutting and Welding:  A "Hot Work" permit shall be issued for any cutting, welding, or other hot work which is 



conducted outside of designated maintenance areas.



Compressed Gas Cylinders:  Secure compressed gas cylinders, using chains near the top and bottom of each 



individual cylinder.  The protective cap shall be installed on any compressed gas cylinder that is not in service.  



Store compressed gas cylinders in specially designated areas.



Loading Docks:  Stock and pallets shall not be left overnight on loading docks or where accessible to the public.



Automatic Sprinkler Systems:  Sprinkler risers, control valves, etc. shall be accessible at all times.  Stock, 



furniture, or equipment shall not be stored against sprinkler controls.  Maintain a 3 feet wide path to sprinkler 



equipment, especially sprinkler system shut-off valves.



Sprinkler Clearance:  To allow for proper water distribution from sprinkler systems, all storage and other 



obstructions should be at least 18-inches on a continuous plane below the sprinkler heads.



Vegetation or Grass: Remove or trim vegetation away from chimneys, buildings, transformers, and the like.



Heat Producing Appliances: Maintain a safe clearance around heat producing appliances such as boilers, heaters, 



cook-tops, and Bunsen burners.



Spray Finishing: All spray painting is to be performed in an approved paint booth with the ventilation system 



operating.  Filters and floor covering paper are to be replaced on a regular basis and disposed of in an acceptable 



manner.



Flammable and Combustible Liquids: All flammable and combustible liquids are to be stored approved rooms 



or cabinets.



Fire Doors: All fire doors shall be maintained in good operating condition.  Fire doors are one of the most widely 



used and accepted means for protecting vertical and horizontal openings from spreading smoke and fire in a 



structure fire.  Fire doors are manufactured to specifications designed to withstand various degrees of fire exposure 



for a specified amount of time.



New Construction: A fire prevention plan review shall be conducted for additions, renovations, or new 



construction. A critical examination of the plans for construction or renovation will provide for adequate fire 



protection, avoid costly retrofitting or redesign and insurance penalties and/or extra charges as a result of 



inadequacies.



Heritage-Crystal Clean management shall be notified whenever there are plans to alter the fire protection, type 



of storage, or similar changes that may affect the fire protection, insurance program, etc.
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Heritage-Crystal Clean insurance broker shall be notified of any proposed changes that will affect the property 



protection.



A designee of the broker will review the proposed changes to determine if they require further review by the 



insurance carriers and expedite the carrier review process, if applicable.



6.4 INSURANCE COMPANY LOSS PREVENTION SURVEYS
Insurance property loss prevention surveys will be periodically conducted.  Recommendations developed because of



these surveys shall be carefully evaluated by senior management.



These surveys are mainly for evaluating loss prevention programs and features to determine whether adequate 



protection is provided.  The surveys also reinforce good fire prevention practices and provide a means of reporting 



conditions, recommendations and progress to management.



6.5 FIRE PROTECTION EQUIPMENT
All fire protection equipment shall be UL listed and/or Factory Mutual approved.



6.6 FIRE PROTECTION SYSTEM IMPAIRMENTS
Management is responsible for ensuring that automatic fire protection systems are in good operating condition. Special 



precautions shall be taken during an impairment.  It is important that the impairment be corrected as soon as possible, 



even if overtime labor is needed.  Fire protection systems are provided to enhance life safety and property protection 



and to assure the continuation of operations without unnecessary interruption. Fire protection systems have a proven 



record of successfully extinguishing or controlling fires.  However, these fire protection systems cannot be expected to 



perform their intended function if they have been removed from service.



Management shall take appropriate steps to minimize and control fire protection impairments by:



Limiting the frequency, extent, and duration of all impairments.



Working continuously on impaired equipment until it is restored to service.



Reducing the chance of fire by shutting down hazardous operations.



Increasing surveillance and fire fighting capabilities.
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Restoring all systems promptly.



Verifying by test that the systems have been properly restored.



6.6.1 PLANNED IMPAIRMENT PROCEDURES



Notify Heritage-Crystal Clean. Contact Business Unit or Regional HSE manager.



Complete a Fire Protection Impairment Report (if required).



Notify casualty insurance carrier as required.



Notify the Central Station or other agency furnishing fire protection signaling service.



Notify the public fire department, and in-house security and emergency response organization.



Keep a record of the shut valve(s) or other piece of impaired equipment.  



Have everything ready (i.e., completion of excavation operations, repair parts) before shutting any valves or 



systems.  



The restoration operations should be on a continuous 24-hour basis.  Impairments should be as short in duration as 



practical.



If possible, perform the work when the facility is not operating.  Restoration operations should begin immediately 



if this is not considered practical.



Shut down hazardous processes.



Prohibit smoking throughout the affected area.



Patrol areas where protection is out of service.



Have extra fire extinguishers available and/or charged hose lines laid out where protection is out of service.



Telephone or fax Heritage-Crystal Clean’ safety office and casualty insurance company as required and advise 



when protection has been restored.



6.6.2 RED TAG ALERT SYSTEM



Attach a tag to the main shutoff valve of all inoperative sprinkler systems or other impaired equipment.



Complete the front of the tag before attaching the tag to the valve.
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Follow the notification procedures above.



Maintain a completed tags file.



6.6.3 EMERGENCY IMPAIRMENT PROCEDURES
It may not be practical in an emergency to follow the standard procedures above.  However, all of the steps should be



taken as soon as possible.



Upon discovery of an impairment to sprinkler system piping or breaks in water mains to sprinkler systems, the control 



valve or valves will need to be closed.   Heritage-Crystal Clean. Management and casualty insurance company shall be 



advised and all other emergency precautions implemented.



6.6.4 HIDDEN IMPAIRMENT PROCEDURES



Restore protection immediately.



Report the discovery to the appropriate supervisor.



Attempt to learn the reason for the occurrence.



If the automatic sprinkler system shut-off valve(s) is monitored by a central station or proprietary alarm system and 



the valve closure was not confirmed by the monitoring agency, identify the reason for the failure and implement 



immediate corrective measures.



Notify Heritage-Crystal Clean Management and casualty insurance company.



6.6.5 RESTORING SYSTEM
After a sprinkler valve is reopened, a 2-inch drain test shall be conducted.  Observe the pressure drop to verify that it is 



normal.  If the pressure drop is extreme and does not build up, the system is impaired and immediate investigation is 



necessary.
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7.0 ROUTINE ASSESSMENTS, MAINTENANCE, AND 
TESTING FOR AUTOMATIC SPRINKLER SYSTEMS



Automatic sprinkler systems shall be tested monthly.  Testing will help to ensure that sprinkler systems are in good 



operating order.  Drain tests are used to determine whether water supplies are unobstructed and clean.  Inspector's tests 



verify the operation of the local water flow alarm, receipt of offsite supervision of the alarm, where applicable, and 



verification of a free and unobstructed flow of water through the sprinkler system piping to the inspector's test valve 



discharge outlet.



Verification and procedures for testing for the following must be taken into consideration, based on the system type at 



your project/branch.



If the sprinkler system is monitored on site or by an outside agency such as a central station, verify that they received 



an alarm, what type(s), and when.



7.1 MONTHLY INSPECTION REPORTS (MIR)  
Heritage-Crystal Clean requires each operating facility to complete a monthly self inspection and keep on file at the 



facility.



7.2 MEDIA RELATIONS/CRISIS MANAGEMENT
No one ever anticipates a crisis, but crises inevitably occur.  And when they do, media are generally the first to call 



attention to them.  Accidents, leaks, fires can receive instantaneous, widespread coverage, especially from television.  



The Facility Manager is the key contact in these crises.



The Heritage-Crystal Clean Corporate Public Relations Team should be notified immediately in these situations.



The Corporate Public Relations Team has developed a crisis management program and guide in an effort to train 



employees of how to deal with media during crisis situations. 
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8.0 RECORDS RETENTION



HCC Plant City facility Fire Protection and Emergency Action Plan records will be maintained and available at all 



times. 



Attachments



Attachment I – Evacuation Routes Diagram



Attachment II - Assembly Area Diagram



Attachment III – Bomb Threat Checklist



Attachment IV – Fire Extinguisher Training 



Attachment V – Fire prevention and emergency action plan Annual Certification and Revision Table



1.0 Program Information (to be completed by project/branch)



1.1 Enter the type(s) of emergency alarm system(s) at the project/branch: 



Evacuation Siren



1.2 The testing frequency for the above alarm system(s) is/are:



Monthly



1.3 Emergency numbers for fire, police and medical are posted at each phone and [enter location(s)]:



Yes



1.4 Emergency phone numbers for:



Fire: 911 



Plant City Fire and Rescue, 604 E. Alexander Street, Plant City, FL 33563.
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Non-emergency number 813-757-9131.



Police 911 



City of Plant City, 302 W. Reynolds Street, PO Box C, Plant City, FL 33563. 



Non-emergency number 813-659-4200.



Hospital: 813-757-1200



South Florida Baptist Hospital, 301 N. Alexander Street, Plant City, FL 33563



Hazardous Materials Clean-up Contractor: 



Name: Heritage-Crystal Clean, LLC



Tony Piotrowski



Mobile: 407-709-3600



For larger spills requiring additional support



Name: SWS Environmental



877-742-4215 (24 hours)



1.5 The primary Emergency Operations Center (EOC) or Command Post is located (enter location): 



Main Office



1.6 The alternate EOC is (enter location): 



Sales office



1.7 The project/branch Emergency Coordinator is (enter name and all applicable phone numbers):



Tony Piotrowski, Facility Manager



Work: 813-754-1504



Mobile: 407-709-3600



5565 Grey Hawk Lane, Lakeland, FL 33810



1.8 The alternate Emergency Coordinator(s) are (enter name(s) and all applicable phone numbers):



Tony Piotowski, Branch Manager 



Work: 813-754-1504
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Mobile: 727-417-5666



Michael Petkovich



Work: 224-242-0273



Mobile:



Vinnie Glorioso, EHS Director



Mobile:    443-463-1598



                   



1.9 List other types of communication systems available and the locations the equipment is stored in an emergency 



situation (i.e. 2-way radios, cell phones, air horns, etc): 



Cell Phones



1.10 An Evacuation Route diagram is included in Exhibit I and is posted in the following locations (included on the 



diagram is the location of fire protection equipment, i.e. fire extinguishers, hoses, fire hydrants, standpipes 



etc.): 



All buildings



1.11 An Assembly Areas diagram is included in the Exhibit II and is posted in the following locations: 



All buildings



1.12 List the personnel responsible for accounting for personnel at the assembly areas: 



Tony Piotrowski or Angelo Pousa



1.13 First aid kits and supplies are located: (enter location(s) of first aid kits and person responsible for ensuring 



they are stocked):



Front Office, Lab, Sales Office, Field Service Office



1.14 The following areas are designated as tornado shelter areas: 



N/A



1.15 The Facility designated smoking area(s) is: 



West outside corner of the Sales Office, and slightly North of Scale House



1.16 The facility does have an automatic sprinkler system (list the type of system): 



Does not have an automatic sprinkler system.
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1.17 All sprinkler control valves are locked open and are equipped with tamper alarms monitored by (write in name 



of company and address if applicable): 



N/A



1.18 Sprinkler testing and alarm monitoring records can be obtained from (list alternates): 



N/A



1.19 The following are the Corporate Communications contact personnel and phone numbers (list all available 



phone numbers for each person): 



Tony Piotrowski   407-709-3600



Anita Decina      813-335-5341



1.20 Annual fire extinguisher inspections are performed by (enter name of company): 



4th Element Fire and Safety



503 Dundee Road Dundee FL



1.21 Monthly fire extinguisher inspections are performed by Heritage-Crystal Clean personnel (list responsible 



individuals):



Tony Piotrowski 



1.22 Training records can be obtained from (list alternates): 



Tony Piotrowski 



1.23 The annual evacuation drill will be held (enter date): 



Every Year in August
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B MB THREAT  CHECKLIST



Name of operator, or person receiving call



Date of Call        Time   a.m. p.m.



Origin of Call: (If Known)
Local            Long Distance             Phone Booth  Internal  



Identity of Caller:
Voice Speech Language



Loud Soft Fast Slow Good
High Pitch Deep Distant Distorted Foul
Raspy Pleasant Stutter Nasal Poor
Intoxicated



Other Other



Accent Manner
Local Foreign Calm Angry
Racial Regional Rational Irrational



Coherent Incoherent
Type Deliberate Emotional



Righteous Nervous Laugh



Sex Background Noise
Male Office Machines Trains
Female Factory Machines Music



Animals Quiet
Airplanes Voices
Street Traffic



Other



Who did you inform about the call?



If caller seemed familiar with our facility, building or operation indicate how.



As well as you can, write what the caller said.
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Questions To Ask



1. When is the bomb going to explode?



2. Where is the bomb?



3. What does it look like?



4. What kind of bomb is it?



5. What will cause it to explode?



6. Did you place the bomb?



7. Why?



8. Where are you calling from?



9. What is your address?



10. What is your name?



Remarks:



Person receiving call:



Telephone number call received at:



Date:
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MONTHLY SAFETY TOPIC



FIRE EXTINGUISHER TRAINING



Heritage-Crystal Clean has a policy of supplying fire extinguishers in all its facilities, to be used for fighting 
incipient stage fires. Fire extinguisher training is to be conducted for new hires and annually thereafter.



Fire Chemistry
To understand how to fight a fire, it is important to know the four elements necessary to have a fire – fuel, heat, 
oxygen and a chemical chain reaction. If any one of these is removed, the fire will go out.



Classifications of Fires:
All fires are grouped according to the type of fuel involved.
Class A – ordinary combustibles – wood, paper, cloth
Class B – liquids or gases
Class C – energized electrical equipment
Class D – combustible metals – magnesium, sodium, lithium
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Fire Extinguishers
There are two main reasons for having fire extinguishers readily available:
To suppress a fire along an escape route so trapped personnel can exit a burning structure; and 
To extinguish or contain a fire from the time it is discovered until the arrival of fire department personnel. 



At Heritage-Crystal Clean, class A, B and C fires are addressed in training. If there were ever materials present 
which could be involved in a Class D fire, special fire extinguishers will be brought in and training conducted. 



Only incipient stage (wastebasket size) fires are to be fought.



Most fire extinguishers provided are A – B – C dry chemical. These fire extinguishers stop the chemical chain 
reaction, or halon. Some CO2 extinguishers may be present. Discuss the types of extinguishers at your location 
and the fires they can fight.



Fire Fighting Techniques
Firefighting at Heritage-Crystal Clean is restricted to incipient stage (wastebasket size) fires.
If the fire is larger than this size, evacuate the building and then call the fire department. 



If the fire is of the size that you can fight, follow this procedure: 
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1. Approach the fire from upwind, if applicable. Never position yourself so that the fire is between you and the 
nearest exit.



2. Pull the pin that locks the handle in place.



3. Test the extinguisher before getting close.



4. Aim at the base of the fire, spray with a sweeping motion to cover the entire fire.



5. Back away from the fire just before the extinguisher is exhausted.



Remember P.A.S.S.
Pull the pin
Aim at the base of the fire
Squeeze the handle
Sweep from side to side



Demonstrate fire extinguisher techniques (if you choose to actually discharge a fire extinguisher, make 
arrangements to have it recharged that day).



If the fire is not out, evacuate the building and call the fire department.



If the fire is out, call the fire department non-emergency number and report that you have an extinguished fire. 
They will probably send someone out to investigate.



Call the fire extinguisher servicing company to recharge the fire extinguisher.



Caution! Fighting a fire can be dangerous!



Use care when lifting and carrying a fire extinguisher.



Stay far enough back so that you don’t get burned.



Never turn your back on a fire.



If at any time, you feel the fire is getting out of control, leave the area immediately, evacuate the building and 
call the fire department.



Inspection, Maintenance and Testing
Obviously, it’s very important that an extinguisher is in working condition should you ever need to use one. If you 
have extinguishers at your facility, then you are required to:
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Inspect portable fire extinguishers each month.



Portable fire extinguishers must be given an annual maintenance check. We must record the annual
maintenance date and retain the record of inspection for one year after the entry or for life of the shell,
whichever is shorter.



Other Helpful Tips for Workplace Fire Safety



Each workplace must have at least two means of escape remote from each other to be used in a fire
emergency. Know where the escape routes are in your facility.



Fire doors must not be blocked or locked to prevent emergency use when employees are in the building.



Exit routes from the building must be clear and free of obstructions with properly marked signs designating
exits.



All facilities must have an emergency evacuation alarm system, know yours and always evacuate when you
hear it.



All Heritage-Crystal Clean facilities are required to have a current Fire Prevention and Emergency Action
Plan, be familiar with yours.



What’s wrong with these pictures?











201806_FireProtectionPlanV0_RPT.docx  1 of 1



Fire Extinguisher Quiz



Name _________________     Date _______________



What are the four elements necessary to have a fire?



a. ____________________________________



b. ____________________________________



c. ____________________________________



d. ____________________________________



What types of fires are fought by Heritage-Crystal Clean employees?



a. Chemical
b. Incipient Stage (wastebasket size)
c. Building (large engulfing fires)



List the classification of fires:



1. _____________________________________



2. _____________________________________



3. _____________________________________



4. _____________________________________



List the steps to be taken to fight an incipient stage fire?



1. _________________________________________________________________



2. _________________________________________________________________



3. _________________________________________________________________



4. _________________________________________________________________



5. _________________________________________________________________



T or F If the fire is not out, you should evacuate the building and call the fire department.



T or F If a fire extinguisher is discharged, it should be replaced to the location it was removed 
from?



T or F Fire extinguishers must be visually inspected each month.



The emergency evacuation alarm system at my facility is: 
_______________________________________________________
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Fire Extinguisher Quiz Key



Name _________________



What are the four elements necessary to have a fire?



a. fuel
b. heat
c. oxygen
d. chemical chain reaction



What types of fires are fought by Heritage-Crystal Clean employees?



a. Chemical
b. Incipient Stage (wastebasket size)
c. Building (large engulfing fires)



List the classification of fires:



1. Class A – ordinary combustibles – wood, paper, cloth
2. Class B – liquids or gases
3. Class C – energized electrical equipment
4. Class D – combustible metals – magnesium, sodium, lithium



List the steps to be taken to fight an incipient stage fire?



1. Approach the fire from upwind if applicable
2. Pull the pin that locks the handle in place
3. Test the fire extinguisher before getting close
4. Aim at the base of the fire, spray with a sweeping motion to cover entire fire
5. Back away from the fire just before the extinguisher is exhausted



T or F If the fire is not out, you should evacuate the building and call the fire department.



T or F If a fire extinguisher is discharged, it should be replaced to the location it was 
removed from.



T or F Fire extinguishers must be visually inspected each month.



The emergency evacuation alarm system at my facility is:



Each facility must supply the correct answer











APPENDIX D 



FIRE PREVENTION AND EMERGENCY ACTION PLAN 
ANNUAL CERTIFICATION AND REVISION TABLE
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FIRE PREVENTION AND EMERGENCY ACTION PLAN ANNUAL CERTIFICATION AND 
REVISION TABLE



Fire Prevention and Emergency Action Plan Annual Certification and Revision Table



Section Revision/Annual Certification Date



10 Plan revised and certified 5/31/13



Entire 
Document



Plan revised and certified with Used Oil Processor Permit 
Renewal



6/16/18












hospital.  Receipt was acknowledged by the hospital (attached).  Proof of receipt to the police and
fire departments are also attached. 
 
Please let us know if you have any questions or require additional information.
 
Anita
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, January 6, 2020 12:08 PM
To: Decina, Anita <Anita.Decina@Crystal-Clean.com>; Piotrowski, Tony <Tony.Piotrowski@Crystal-
Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
Please provide a copy of the Emergency Action Plan as referenced in the submitted
Preparedness and Prevention Contingency Plan. In addition, please submit a signed/dated
copy of arrangements made with local authorities (as seen in the letter submitted to South
Florida Baptist Hospital), or provide documentation indicating that the letters were sent and
received by the facilities.
 
Please let me know if you have any questions or would like to discuss further.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
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request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Decina, Anita <Anita.Decina@Crystal-Clean.com> 
Sent: Thursday, January 02, 2020 2:20 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>; Piotrowski, Tony
<Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Shannon
Thank you for the update.  Please let us know if you have any questions or need additional
information.
 
Anita
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Thursday, January 2, 2020 12:52 PM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
I hope you enjoyed the holidays. Please note that the submitted documents are still being
reviewed, and I will be sure to follow-up with you once the review is complete.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
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Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Monday, December 23, 2019 7:36 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Happy Holidays Shannon hopefully you get some time off during the holidays we look forward to
answering any questions you may have.   
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, December 23, 2019 11:27 AM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good morning,
 
Thank you for providing this information. Please note the documents are currently under
review, and I will be sure to contact you with any questions.
 
Happy Holidays!
 
Kind regards,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939
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PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Friday, December 20, 2019 3:06 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: Crystal Clean Response
 
Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
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mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.
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From: Decina, Anita
To: Kennedy, Shannon; Lenhart, Shannon; Piotrowski, Tony
Cc: Petkovich, Michael; Glorioso, Vinnie
Subject: RE: Crystal Clean Response - Emergency Action Plan
Date: Friday, January 10, 2020 10:08:44 AM


Good morning Shannon,
Thank you for the reply – please let me know if anything else is needed.
 
Have a great weekend,
Anita
 
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov> 
Sent: Thursday, January 9, 2020 8:52 AM
To: Decina, Anita <Anita.Decina@Crystal-Clean.com>; Lenhart, Shannon
<Shannon.Lenhart@FloridaDEP.gov>; Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>; Glorioso, Vinnie
<Vinnie.Glorioso@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response - Emergency Action Plan
 


Good morning Ms. Decina,
 
The Department located the Emergency Action Plan, which may be
found starting on page 71 of the 2018 permit application.  We
appreciate your assistance with these matters. 
 
Sincerely,
 


Shannon Kennedy
Environmental Manager
Florida Department of Environmental Protection
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Southwest District
13051 North Telecom Parkway, Suite 101
Temple Terrace, FL  33637
Shannon.Kennedy@FloridaDEP.gov


 


 
From: Decina, Anita <Anita.Decina@Crystal-Clean.com> 
Sent: Wednesday, January 08, 2020 4:33 PM
To: Lenhart, Shannon <Shannon.Lenhart@floridadep.gov>; Piotrowski, Tony
<Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>; Glorioso, Vinnie <Vinnie.Glorioso@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Good afternoon Shannon,
 
There is not a stand-alone Emergency Action Plan for the HCC Plant City location. The approved
Contingency Plan incorporates all required components.   I apologize for any confusion.
 
Letters to make arrangements with the local authorities were sent to the police, fire and local
hospital.  Receipt was acknowledged by the hospital (attached).  Proof of receipt to the police and
fire departments are also attached. 
 
Please let us know if you have any questions or require additional information.
 
Anita
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, January 6, 2020 12:08 PM
To: Decina, Anita <Anita.Decina@Crystal-Clean.com>; Piotrowski, Tony <Tony.Piotrowski@Crystal-
Clean.com>
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Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
Please provide a copy of the Emergency Action Plan as referenced in the submitted
Preparedness and Prevention Contingency Plan. In addition, please submit a signed/dated
copy of arrangements made with local authorities (as seen in the letter submitted to South
Florida Baptist Hospital), or provide documentation indicating that the letters were sent and
received by the facilities.
 
Please let me know if you have any questions or would like to discuss further.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Decina, Anita <Anita.Decina@Crystal-Clean.com> 
Sent: Thursday, January 02, 2020 2:20 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>; Piotrowski, Tony
<Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Shannon
Thank you for the update.  Please let us know if you have any questions or need additional
information.
 
Anita
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
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Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Thursday, January 2, 2020 12:52 PM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
I hope you enjoyed the holidays. Please note that the submitted documents are still being
reviewed, and I will be sure to follow-up with you once the review is complete.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Monday, December 23, 2019 7:36 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Happy Holidays Shannon hopefully you get some time off during the holidays we look forward to
answering any questions you may have.   
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From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, December 23, 2019 11:27 AM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good morning,
 
Thank you for providing this information. Please note the documents are currently under
review, and I will be sure to contact you with any questions.
 
Happy Holidays!
 
Kind regards,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Friday, December 20, 2019 3:06 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: Crystal Clean Response
 
Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
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Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.
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The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.
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From: Piotrowski, Tony
To: Lenhart, Shannon
Cc: Kennedy, Shannon; Decina, Anita; Petkovich, Michael
Subject: RE: Crystal Clean Response
Date: Monday, December 23, 2019 7:36:01 PM


Happy Holidays Shannon hopefully you get some time off during the holidays we look forward to
answering any questions you may have.   
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, December 23, 2019 11:27 AM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good morning,
 
Thank you for providing this information. Please note the documents are currently under
review, and I will be sure to contact you with any questions.
 
Happy Holidays!
 
Kind regards,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Friday, December 20, 2019 3:06 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: Crystal Clean Response
 
Good afternoon Shannon
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The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.
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From: Lenhart, Shannon
To: Piotrowski, Tony
Cc: Kennedy, Shannon; Decina, Anita; Petkovich, Michael
Subject: RE: Crystal Clean Response
Date: Thursday, January 02, 2020 1:51:00 PM


Good afternoon,
 
I hope you enjoyed the holidays. Please note that the submitted documents are still being
reviewed, and I will be sure to follow-up with you once the review is complete.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Monday, December 23, 2019 7:36 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Happy Holidays Shannon hopefully you get some time off during the holidays we look forward to
answering any questions you may have.   
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, December 23, 2019 11:27 AM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good morning,
 
Thank you for providing this information. Please note the documents are currently under
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review, and I will be sure to contact you with any questions.
 
Happy Holidays!
 
Kind regards,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Friday, December 20, 2019 3:06 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: Crystal Clean Response
 
Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
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intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.
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From: Decina, Anita
To: Lenhart, Shannon; Piotrowski, Tony
Cc: Kennedy, Shannon; Petkovich, Michael
Subject: RE: Crystal Clean Response
Date: Thursday, January 02, 2020 2:19:59 PM


Shannon
Thank you for the update.  Please let us know if you have any questions or need additional
information.
 
Anita
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Thursday, January 2, 2020 12:52 PM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
I hope you enjoyed the holidays. Please note that the submitted documents are still being
reviewed, and I will be sure to follow-up with you once the review is complete.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
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P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Monday, December 23, 2019 7:36 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Happy Holidays Shannon hopefully you get some time off during the holidays we look forward to
answering any questions you may have.   
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, December 23, 2019 11:27 AM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good morning,
 
Thank you for providing this information. Please note the documents are currently under
review, and I will be sure to contact you with any questions.
 
Happy Holidays!
 
Kind regards,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Friday, December 20, 2019 3:06 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
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Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: Crystal Clean Response
 
Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.
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The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.
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From: Lenhart, Shannon
To: Decina, Anita; Piotrowski, Tony
Cc: Kennedy, Shannon; Petkovich, Michael
Subject: RE: Crystal Clean Response
Date: Monday, January 06, 2020 1:07:00 PM


Good afternoon,
 
Please provide a copy of the Emergency Action Plan as referenced in the submitted
Preparedness and Prevention Contingency Plan. In addition, please submit a signed/dated
copy of arrangements made with local authorities (as seen in the letter submitted to South
Florida Baptist Hospital), or provide documentation indicating that the letters were sent and
received by the facilities.
 
Please let me know if you have any questions or would like to discuss further.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Decina, Anita <Anita.Decina@Crystal-Clean.com> 
Sent: Thursday, January 02, 2020 2:20 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>; Piotrowski, Tony
<Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Shannon
Thank you for the update.  Please let us know if you have any questions or need additional
information.
 
Anita
 
Anita Decina
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Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Thursday, January 2, 2020 12:52 PM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
I hope you enjoyed the holidays. Please note that the submitted documents are still being
reviewed, and I will be sure to follow-up with you once the review is complete.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Monday, December 23, 2019 7:36 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Happy Holidays Shannon hopefully you get some time off during the holidays we look forward to
answering any questions you may have.   
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From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, December 23, 2019 11:27 AM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good morning,
 
Thank you for providing this information. Please note the documents are currently under
review, and I will be sure to contact you with any questions.
 
Happy Holidays!
 
Kind regards,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Friday, December 20, 2019 3:06 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: Crystal Clean Response
 
Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 



mailto:Shannon.Lenhart@FloridaDEP.gov

mailto:Tony.Piotrowski@Crystal-Clean.com

mailto:Shannon.Kennedy@FloridaDEP.gov

mailto:Anita.Decina@Crystal-Clean.com

mailto:Anita.Decina@Crystal-Clean.com

mailto:Michael.Petkovich@Crystal-Clean.com

https://floridadep.gov/

mailto:Shannon.Lenhart@FloridaDEP.gov

mailto:Tony.Piotrowski@Crystal-Clean.com

mailto:Shannon.Lenhart@FloridaDEP.gov

mailto:Shannon.Kennedy@FloridaDEP.gov

mailto:Anita.Decina@Crystal-Clean.com

mailto:Anita.Decina@Crystal-Clean.com

mailto:Michael.Petkovich@Crystal-Clean.com





Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
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rights of confidentiality.








From: Decina, Anita
To: Lenhart, Shannon; Piotrowski, Tony
Cc: Kennedy, Shannon; Petkovich, Michael; Glorioso, Vinnie
Subject: RE: Crystal Clean Response
Date: Wednesday, January 08, 2020 4:33:39 PM
Attachments: Tier II and Contingency Plans Mail Reciepts Piotrowski 2015 CY.pdf


Hosptial Contingency Plan Agreements Plant City Feb 2016.pdf


Good afternoon Shannon,
 
There is not a stand-alone Emergency Action Plan for the HCC Plant City location. The approved
Contingency Plan incorporates all required components.   I apologize for any confusion.
 
Letters to make arrangements with the local authorities were sent to the police, fire and local
hospital.  Receipt was acknowledged by the hospital (attached).  Proof of receipt to the police and
fire departments are also attached. 
 
Please let us know if you have any questions or require additional information.
 
Anita
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, January 6, 2020 12:08 PM
To: Decina, Anita <Anita.Decina@Crystal-Clean.com>; Piotrowski, Tony <Tony.Piotrowski@Crystal-
Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
Please provide a copy of the Emergency Action Plan as referenced in the submitted
Preparedness and Prevention Contingency Plan. In addition, please submit a signed/dated
copy of arrangements made with local authorities (as seen in the letter submitted to South
Florida Baptist Hospital), or provide documentation indicating that the letters were sent and
received by the facilities.
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Please let me know if you have any questions or would like to discuss further.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Decina, Anita <Anita.Decina@Crystal-Clean.com> 
Sent: Thursday, January 02, 2020 2:20 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>; Piotrowski, Tony
<Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Petkovich, Michael
<Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Shannon
Thank you for the update.  Please let us know if you have any questions or need additional
information.
 
Anita
 
Anita Decina
Vice President, Environment, Health & Safety, DOT
Heritage-Crystal Clean, LLC
2175 Point Blvd., Ste 375
Elgin, IL   60123
 
Office: 847-783-5924
Cell:  630-688-3303


 
 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Thursday, January 2, 2020 12:52 PM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
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Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good afternoon,
 
I hope you enjoyed the holidays. Please note that the submitted documents are still being
reviewed, and I will be sure to follow-up with you once the review is complete.
 
Thank you,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Monday, December 23, 2019 7:36 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: RE: Crystal Clean Response
 
Happy Holidays Shannon hopefully you get some time off during the holidays we look forward to
answering any questions you may have.   
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Monday, December 23, 2019 11:27 AM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: [EXTERNAL] RE: Crystal Clean Response
 
Good morning,
 
Thank you for providing this information. Please note the documents are currently under
review, and I will be sure to contact you with any questions.
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Happy Holidays!
 
Kind regards,
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


From: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com> 
Sent: Friday, December 20, 2019 3:06 PM
To: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>; Decina, Anita <Anita.Decina@Crystal-
Clean.com>; Petkovich, Michael <Michael.Petkovich@Crystal-Clean.com>
Subject: Crystal Clean Response
 
Good afternoon Shannon
 
The attached is the information that you requested please note the pictures are in a PDF to keep the
file size within limits.  At the time of the inspection employees working and processing the drums
and working with the roll offs it is our policy that completion of the shift or the end of day whichever
comes sooner the roll offs and the hoppers are closed and secured from the weather.  Please let me
know any thoughts or questions you may have I look forward to seeing your report thanks.
 


Anthony Piotrowski
Heritage Crystal-Clean, LLC
105 South Alexander Street
Plant City, FL 33563
Office:  813-359-2629
Fax:      813-752-4978
Cell:      407-709-3600
Tony.piotrowski@crystal-clean.com
 
The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
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documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of this e-
mail and any attached documentation is not the intended recipient or an employee or agent of the
intended recipient who is responsible for delivering it to the intended recipient, you are hereby
notified that any dissemination, distribution or copying of this e-mail and any attached
documentation is strictly prohibited. If you have received this e-mail in error, please immediately
notify the sender by return e-mail and promptly delete the e-mail and any attached documentation.
This e-mail and any attached documentation may contain information that is privileged, confidential,
proprietary or otherwise protected by law. This notice serves as a confidentiality marking for the
purpose of any confidentiality or nondisclosure agreement. Receipt of this e-mail and the attached
documentation by anyone other than the intended recipient shall not be deemed a waiver of any
rights of confidentiality.


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.
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From: Piotrowski, Tony
To: Lenhart, Shannon
Cc: Kennedy, Shannon; Petkovich, Michael; Decina, Anita; Glorioso, Vinnie
Subject: RE: Heritage Crystal Clean, LLC - FLD065680613 - Site Inspection Follow-Up
Date: Wednesday, December 18, 2019 4:47:09 PM


Shannon we will get right on that.  As you may recall the hoppers were relocated inside the building
prior to your departure I will send the photographs tomorrow.  Gain it was a pleasure meeting both
of you.  Contacted the EHS VP Anita Decina spoke to her about you visit and she will be reaching out
to meet with you probably the beginning of the year.  Thank you for requesting the information I will
get with Vinnie Glorioso to provide the requested documentation.  Again pleasure meeting the both
of you and I look forward to a long working relationship over the next many years.   Have a nice
evening. 
 


From: Lenhart, Shannon <Shannon.Lenhart@FloridaDEP.gov> 
Sent: Wednesday, December 18, 2019 12:38 PM
To: Piotrowski, Tony <Tony.Piotrowski@Crystal-Clean.com>
Cc: Kennedy, Shannon <Shannon.Kennedy@FloridaDEP.gov>
Subject: [EXTERNAL] Heritage Crystal Clean, LLC - FLD065680613 - Site Inspection Follow-Up
 
Good afternoon,
 
Thank you for accompanying the Department on the December 12, 2019 hazardous waste
compliance evaluation inspection of Heritage Crystal Clean, LLC (EPA ID No. FLD065680613)
located at 105 S Alexander St., Plant City, FL.  During the inspection of this facility, it was noted
that the following areas were not in compliance:
 


Three roll offs containing used oil filters located on the western portion of the property
were not properly closed or otherwise protected from the weather


Please send photo documentation of the closed roll offs
Several dumpster hoppers containing used oil filters, located adjacent to the drum wash
area, were not properly closed or otherwise protected from the weather


Please send photo documentation of the closed hoppers containing used oil filters
It was noted that one tanker truck located outside in the area adjacent to the roll offs
was approximately ¾ full


Please send photo documentation of the tanker truck located on the unloading
pad


 
In addition, please provide the following documents:
 


Documents from the nonconforming log as discussed at the time of the inspection
Waste Analysis Plan
Contingency Plan
Copy of arrangements made with local authorities
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SPCC Plan
 
Please provide all requested photographs and documents by Friday, December 20, 2019.
Please let me know if you have any questions or would like to discuss further.
 
Kind regards,
 
 


Shannon Lenhart
Florida Department of Environmental Protection
Southwest District
Environmental Specialist
Shannon.Lenhart@FloridaDEP.gov
Office: 813-470-5939


 
PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state owned e-
mail accounts are considered to be public records and will be made available to the public or the media upon
request. Therefore, your e-mail messages may be subject to public disclosure.
 


P Please consider the environment before printing this e-mail.
 


The information contained in this e-mail communication and any attached documentation is
intended only for the exclusive use of the designated recipient(s). If the reader or recipient of
this e-mail and any attached documentation is not the intended recipient or an employee or
agent of the intended recipient who is responsible for delivering it to the intended recipient,
you are hereby notified that any dissemination, distribution or copying of this e-mail and any
attached documentation is strictly prohibited. If you have received this e-mail in error, please
immediately notify the sender by return e-mail and promptly delete the e-mail and any
attached documentation. This e-mail and any attached documentation may contain information
that is privileged, confidential, proprietary or otherwise protected by law. This notice serves as
a confidentiality marking for the purpose of any confidentiality or nondisclosure agreement.
Receipt of this e-mail and the attached documentation by anyone other than the intended
recipient shall not be deemed a waiver of any rights of confidentiality.
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