
From: NIELSEN, Erik
To: White, John
Cc: SANCHEZ, Rick; MCDONALD, Angela; YOUNG, Crystal
Subject: Manifest Exception Report for Manifest No. 001059213WAS
Date: Friday, March 20, 2020 2:40:40 PM
Attachments: Manifest#001059213WAS_Generator copy.pdf

Manifest#001059283WAS_Designated Facility copy.pdf
EXTERNAL RE Missing Hazardous Waste Manifests .msg

Hi John,
 
Please find attached:

1. Generator’s Initial Copy of Uniform Hazardous Waste Manifest No. 001059213WAS
2. Designated Facility copy of Uniform Hazardous Waste Manifest No. 001059283WAS

 
We have not received a copy of manifest number 001059213WAS with a designated facility
owner/operator signature.  When contacted, Daniels Sharpsmart, Inc. was unable to locate this
manifest in their records.  There is no record that this manifest was received at the Charlotte facility.
 
 
Our Daniels contact was able to identify an undocumented discrepancy that may be the missing
waste:
(see attached email)
 

2/3/2020 – manifest 001059213WAS signed from AdventHealth Orlando (FLD101872190)
with 7 containers of PHARMS waste.  This manifest has not been logged as
received and is still open.

 
2/12/2020 – manifest 001059283WAS signed from AdventHealth Orlando (FLD101872190)

with 5 containers of PHARMS waste.
 
2/29/2020 – manifest 001059283WAS signed received by designated facility owner/operator

(OHD980613541) with 12 containers of PHARMS waste (not 5)
 
 
If this is the missing waste, then it accounts for the container numbers, but we still do not know how
to close out manifest number 001059213WAS.  I am also not 100% sure this is what happened
because there is no documentation.  We were not notified of any significant manifest discrepancies,
nor was this hand-written change explained on the manifest.
 
 
Please let me know if you need additional information.
Regards,
 
Erik Nielsen
AdventHealth
Safety Specialist | Safety Department

mailto:Erik.Nielsen@AdventHealth.com
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[EXTERNAL] RE: Missing Hazardous Waste Manifests 

		From

		Thompson, Adam

		To

		LYON, Nan; YOUNG, Crystal; NIELSEN, Erik

		Recipients

		Nan.Lyon@AdventHealth.com; Crystal.Young@AdventHealth.com; Erik.Nielsen@AdventHealth.com



Good afternoon,



 



Here is some additional information on manifest 001059154WAS.



*	Manifest 001059154WAS was not received in Charlotte on 1/29

*	2 drums from manifest 001059154WAS were received and accepted on manifest 001059156WAS

*	12 drums from 001059156WAS were not received in Charlotte on 1/29

*	12 drums were added to manifest 001059200WAS which was received in Charlotte on 2/5



 



This should account for all pieces in question. I have attached copies of each manifest for reference.



 



Here is what I found for manifest 001059213WAS.



*	Manifest 001059213WAS was never received by Charlotte. With a service date of 2/3, it would have been received on 2/12

*	7 pieces were added to manifest 001059283WAS at the Orlando 10-day

*	Manifest 001059283WAS was received and processed as 12 total pieces by Heritage



 



Your original manifest for 001059213WAS lists a total weight of 85 pounds, which is most likely black bins.



I’m thinking they came back to Orlando and were added to the next Plaza stop with black bins instead of drums.



This will account for all 7 pieces from manifest 001059213WAS.



 



Thanks,



 



Adam Thompson | Program Manager



Heritage Environmental Services | 4709 I-35W South, Alvarado, TX 76009



Phone 630.750.4029 | adamt@heritage-enviro.com



COVID-19 (Coronavirus) ER Services



 



From: LYON, Nan <Nan.Lyon@AdventHealth.com> 
Sent: Wednesday, March 18, 2020 7:57 AM
To: Thompson, Adam <Adam.Thompson@heritage-enviro.com>; YOUNG, Crystal <Crystal.Young@AdventHealth.com>; NIELSEN, Erik <Erik.Nielsen@AdventHealth.com>
Subject: [EXT] RE: Missing Hazardous Waste Manifests 



 



 



 



****Warning: External Message.****










 



Adam



 



Sorry my bad ☹ the number needs to be 001059213WAS. I typed 001056213 sorry. But I did scan it and its attached. Sorry if its hard to read but, my copy is very lite.



 



Nan Lyon
AdventHealth
Work Order Coordinator | Orlando Engineering
O 407-303-9735



 



From: Thompson, Adam <Adam.Thompson@heritage-enviro.com> 
Sent: Tuesday, March 17, 2020 4:40 PM
To: LYON, Nan <Nan.Lyon@AdventHealth.com>; YOUNG, Crystal <Crystal.Young@AdventHealth.com>; NIELSEN, Erik <Erik.Nielsen@AdventHealth.com>
Subject: [EXTERNAL] RE: Missing Hazardous Waste Manifests 



 



Good afternoon,



 



Sorry for the delay – neither of these manifests are listed as received in our system, so it has taken me a while to chase down information and try to figure out what happened.



 



On 1/29/2020 HES Charlotte received 1 manifest from generator 154020 (Rollins) that was serviced by Daniels on 1/24/2020. That is manifest 001059156WAS. I’ve attached a copy for reference. 



When the Charlotte team did a physical inventory check, there were no containers present for manifest 001059156WAS and 2 containers present for 001059154WAS.



Since the 2 container were from the same generator and serviced the same day, they were moved to manifest 001059156WAS.



I also checked the Daniels 10-day log for 1/24/20, and no information was recorded for manifest 001059154WAS.



Based on this information, I believe that the 2 drums from manifest 001059154WAS were accepted for disposal under manifest 001059156WAS. 



 



I am still digging up information on manifest 001056213WAS. If you have it, will you please scan over your original copy? It should help me track it down.



 



Thanks,



 



 



Adam Thompson | Program Manager



Heritage Environmental Services | 4709 I-35W South, Alvarado, TX 76009



Phone 630.750.4029 | adamt@heritage-enviro.com



COVID-19 (Coronavirus) ER Services



 



From: LYON, Nan <Nan.Lyon@AdventHealth.com> 
Sent: Monday, March 16, 2020 12:49 PM
To: Thompson, Adam <Adam.Thompson@heritage-enviro.com>; YOUNG, Crystal <Crystal.Young@AdventHealth.com>; NIELSEN, Erik <Erik.Nielsen@AdventHealth.com>
Subject: [EXT] RE: Missing Hazardous Waste Manifests 



 



 



 



****Warning: External Message.****



 



 



Adam



 



For 00159154WAS picked up on 1/24/20  [12836980]



For 001056213WAS picked up on 2/3/20  [12870041]



 



Thanks



Nan Lyon
AdventHealth
Work Order Coordinator | Orlando Engineering
O 407-303-9735



 



From: Thompson, Adam <Adam.Thompson@heritage-enviro.com> 
Sent: Monday, March 16, 2020 1:42 PM
To: LYON, Nan <Nan.Lyon@AdventHealth.com>; YOUNG, Crystal <Crystal.Young@AdventHealth.com>; NIELSEN, Erik <Erik.Nielsen@AdventHealth.com>
Subject: [EXTERNAL] RE: Missing Hazardous Waste Manifests 



 



Hello Nan,



 



Will you please send over the document number for this manifest?



It is the number in the bottom right of box 14 with brackets around it.



It should be 8 total digits.



 



Thanks,



 



Adam Thompson | Program Manager



Heritage Environmental Services | 4709 I-35W South, Alvarado, TX 76009



Phone 630.750.4029 | adamt@heritage-enviro.com



COVID-19 (Coronavirus) ER Services



 



From: LYON, Nan <Nan.Lyon@AdventHealth.com> 
Sent: Monday, March 16, 2020 8:01 AM
To: YOUNG, Crystal <Crystal.Young@AdventHealth.com>; NIELSEN, Erik <Erik.Nielsen@AdventHealth.com>; Thompson, Adam <Adam.Thompson@heritage-enviro.com>
Subject: [EXT] Missing Hazardous Waste Manifests 
Importance: High



 



 



 



****Warning: External Message.****



 



 



Hello 



 



I’m missing Hazardous Waste signed final Manifest. 



 



#001059213WAS picked up on 2/3/2020



 



Thank you,



Nan Lyon
AdventHealth
Work Order Coordinator | Orlando Engineering
O 407-303-9735



 



This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary, privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product. If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, notify us immediately by telephone and (i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication. Thank you.



This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary, privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product. If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, notify us immediately by telephone and (i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication. Thank you.



This message (including any attachments) is intended only for the use of the individual or entity to which it is addressed and may contain information that is non-public, proprietary, privileged, confidential, and exempt from disclosure under applicable law or may constitute as attorney work product. If you are not the intended recipient, you are hereby notified that any use, dissemination, distribution, or copying of this communication is strictly prohibited. If you have received this communication in error, notify us immediately by telephone and (i) destroy this message if a facsimile or (ii) delete this message immediately if this is an electronic communication. Thank you.
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407-947-1006
 
This message (including any attachments) is intended only for the use of the individual or
entity to which it is addressed and may contain information that is non-public, proprietary,
privileged, confidential, and exempt from disclosure under applicable law or may constitute as
attorney work product. If you are not the intended recipient, you are hereby notified that any
use, dissemination, distribution, or copying of this communication is strictly prohibited. If you
have received this communication in error, notify us immediately by telephone and (i) destroy
this message if a facsimile or (ii) delete this message immediately if this is an electronic
communication. Thank you.


