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Good afternoon Jared, Hope you are well.
 
I have attached the original email you sent to us but am replying via this email because
this is our main email address.
 
We have been working on what you’ve requested and will attach what we have so far:
 


Full description of facility operation and business model. (Attached)
Examples of Acceptance and delivery records for used batteries. (I have attached work flows
from our smelter to show acceptance of batteries and delivery tickets which show examples
of our driver picking up batteries at different locations)
Certificate of recycling. (Secondhand dealer for both locations attached).
Full contingency plan with the date of last revision. (Attached with supporting documentation
attached).


 
 
I appreciate your time and help.
 
Regards,
Gustavo Perez


Doctor Battery
9140 NW South River Drive
Medley, FL  33166
Ph. 305-883-4953
Fx. 305-883-0523 
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Good afternoon, 



 



This email serves as an exit interview to the routine Compliance Evaluation Inspection (CEI) conducted by the Florida Department of Environmental Protection (DEP) on Wednesday, August 19, 2020 to determine your facility’s compliance with Federal and state hazardous waste regulations. The Department inspector met with Mr. Adrian Burgos on-site at the facility. Thank you again for your time and assistance throughout the inspection.



 



Due to COVID-19, the record review portion of the inspection will be conducted via document submittal in order to limit time and exposure on-site at the facility. Please submit the following documentation for the Department to review:



				Full description of facility operation and business model.



				Examples of Acceptance and delivery records for used batteries.



				Certificate of recycling.



				Full contingency plan with the date of last revision.



				Date of the most recent round of employee training, and what the training program consists of.



				Closure Plan and closure cost estimates.



				Liability insurance policy information.



				Most recent biennial report.







 



Please submit all requested documentation by close-of-business Wednesday, September 9th, 2020. Let me know if there are any questions or concerns. Thank you for your help with this matter. 



 



Regards,



 



				[image: ]



				Jared Heyns



Environmental Specialist II



Florida Department of Environmental Protection



Southeast District – West Palm Beach



3301 Gun Club Road, MSC 7210-1



West Palm Beach, FL 33406 



Jared.Heyns@floridadep.gov



Office: 561.681.6616











The Department of Environmental Protection values your feedback as a customer. Please take a few minutes to comment on the quality of service you received by completing the DEP Customer Survey.
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9900 NW 79 Ave Hialeah Gardens, FL 33016 



Ph. 305-826-3727 



9140 NW South River Drive Medley, FL  33166 



Ph. 305-883-4953 Fx. 305-883-0523 



 



 



FULL DESCRIPTION OF FACILITY OPERATION 



• Sell new and used batteries. Our two stores are located at 9140 NW S River Dr Medley, 



FL 33166 and 9900 NW 79 Ave Hialeah Gardens, FL 33016. Both stores are open to the 



public.  



• Buy spent batteries from customers that come to any of our two stores. 



• Buy spent batteries from various locations using our trucks to pick up these batteries.  



• When spent batteries are received, we: break incoming pallets of spent batteries, test 



batteries and put together outgoing battery pallets that will be going to smelter as per 



US DOT HM Standards.  



• Import and export Spent Lead Acid Batteries and contract trucking companies to 



transport to smelters.  



 



BUSINESS MODEL 



• Our business earns the greatest amount of profit from selling spent batteries to 



smelters. We also earn profit from selling new and used batteries in our retail locations.  



• We strive to be safety oriented, grow our business with integrity, be attentive and 



prompt to our customers while increasing the profitable sales of company products and 



services.  
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FULL CONTINGENCY PLAN 



• Doctor Battery, Inc has an annual subscription fee for Domestic DOT Compliance 



Emergency Response with ChemTel that gets renewed yearly. The Contract Number is 



MIS0007126 (Attached). With this service, all Doctor Battery Employees have 24-hour 



access to a toll free phone number for the provision of Safety Data Sheets and for 



Emergency Response information regarding hazardous materials in the workplace in 



compliance with OSHA Right to Understand regulations. All Doctor Battery, Inc 



employees also have access to the ChemTel Chemical Expert Assistance Hotline by 



dialing 1-800-255-3924.  



 



• When Doctor Battery, Inc sells batteries to customers, Doctor Battery, Inc lists the 



Emergency Response telephone number for ChemTel (1-800-255-3924) in all sales 



receipts. This way, if any customer has a safety concern, they can call the ChemTel Call 



Center 365/24/7. This Call Center provides compliance with the United States 



Department of Transportation (DOT), IATA and IMDG Hazardous Materials 



transportation regulations pertaining to a 24hr Emergency Response phone number.  



 



• Doctor Battery, Inc buys Ash Chips (Sulfuric Acid) regularly in case of battery acid 



spillage.  



 



• To avoid or reduce risk off accident, all of Doctor Battery, Inc employees are required to 



wear protective gear when handling battery and sign a Safety and Protection Agreement 



upon employment to wear protective glasses, Steel-toed boots, backrest and protection 



belt and protective gloves.   
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Doctor Battery, Inc.



Contract Number: MIS0007126



provides its employees 24-hour access to toll free phone
number for the provision of Safety Data Sheets and for
Emergency Response information regarding hazardous materials
in the workplace in compliance with OSHA Right to Understand
regulations.



Certificate of Compliance



Doctor Battery, Inc.



Valid for one year from issue date.
April 1, 2020Issue Date:



ChemTel 365/24/7 Call Center provides compliance with
United States Department of Transportation (DOT), IATA and
IMDG Hazardous Materials transportation regulations
pertaining to a 24hr Emergency Response phone number.



All Doctor Battery, Inc. employees have access
to the ChemTel Chemical Expert Assistance Hotline by
dialing 1-800-255-3924.






















































































































































































































































































































Recycling Center
9900 NW 79th Ave
Hialeah Gardens, FL 33016


Ph. 305-826-3727
 


 





