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From: Hartshorn, Justin T

To: Grajeda, Carlos

Cc: Mohansingh, Ryan; Troy,Randy D; Coulon, Kevin P; Barry, Richard M

Subject: Triumvirate (EPAID FLD981018773) Compliance Assistance Offer Letter Response
Date: Friday, April 23, 2021 10:37:17 AM

Attach t 2021-04-23 Triumvirate Davie CAO Response Letter.pdf

Importance: High

Good Morning Carlos,

Triumvirate Environmental Services, Inc. (Triumvirate) has provided a detailed response to the Florida DEP Compliance
Assistance Offer (CAO) letter received on April 13, 2021. The response letter is attached to this email. Triumvirate is
confident that the matter has been resolved, but if you would like to have a virtual meeting to discuss the item of concern
we are available anytime that is convenient for you. If you require additional information, or clarification on an item
discussed in the letter, please do not hesitate to contact Richard Barry, Corporate Compliance Director, or me at the
information listed in below. Thank you for your time and for working with Triumvirate on this matter.

Regards,

Justin Hartshorn, CHMM, CPEA

Corporate Environmental Compliance Auditor | Triumvirate Environmental, Inc.
200 Inner Belt Road, Somerville, MA 02143

Office: 617-715-8902 | Mobile: 304-373-4989

jhartshorn@triumvirate.com | www.triumvirate.com

From: Mohansingh, Ryan <rmohansingh@triumvirate.com>

Sent: Tuesday, April 13,2021 12:45 PM

To: Hartshorn, Justin T <jhartshorn@triumvirate.com>

Cc: Troy,Randy D <rtroy@triumvirate.com>

Subject: Fw: Triumvirate Environmental (EPAID FLD981018773) Compliance Assistance Offer Letter

Team,
I have attached the letter from our most recent FDEP inspection. Please let me know your thoughts.
Thanks,

Ryan Mohansingh

Operations Manager

Triumvirate Environmental

P:954-583-3795 | M: 954-607-3204 | F:954-583-8017
rmohansingh@triumvirate.com | www.triumvirate.com

From: DEP_SED <DEP_SED@dep.state.fl.us>

Sent: Tuesday, April 13,2021 12:38 PM

To: Mohansingh, Ryan <rmohansingh@triumvirate.com>

Cc: Irwin, Alannah <Alannah.Irwin@FloridaDEP.gov>; Grajeda, Carlos <Carlos.Grajeda@FloridaDEP.gov>; DEP_SED
<DEP_SED@dep.state.fl.us>; Ammon, Pamela <Pamela.Ammon@dep.state.fl.us>

Subject: Triumvirate Environmental (EPAID FLD981018773) Compliance Assistance Offer Letter

This message was sent from outside the company. Please do not click links or open attachments unless you recognize the source of this email
and know the content is safe.

Greetings,
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TRIUMVIRATE

ENVIRONMENTAL

April 23, 2021

Carlos Grajeda

Southeast District Office

3301 Gun Club Road, MSC 7210-1
West Palm Beach, FL 33406
carlos.grajeda@floridadep.gov
561-681-6670

RE: Response to FDEP Compliance Assistance Offer (CAO) Letter Dated April 13, 2021
Triumvirate Environmental Services, Inc. (TESI)
3701 SW 47th Ave, Fort Lauderdale, FL 33314

Dear Mr. Grajeda:

An onsite Compliance Evaluation Inspection (CEIl) was conducted at the Triumvirate Environmental Services,
Inc. (TESI) facility located at 3701 SW 47th Ave, Fort Lauderdale, FL 33314 on March 18, 2021. Following the
onsite inspection, all requested documents were provided to FDEP via email. On April 13, 2021, following
FDEP’s review of the requested documents, a Compliance Assistance Letter (CAO) was provided to TESI. In
the CAOQ, the following item was listed as a “new potential violation or area of concern”:

“The inspector observed 18, 18-gallon plastic containers holding trace chemotherapy waste
managed as ‘Biomedical Waste’. This waste has a percentage of less than 5% of Arsenic Trioxide
(EPA Waste Code P012). The Arsenic Trioxide contaminated debris falls under the mixture rule
classifying the entire mixture as P-Listed hazardous waste as stated on 40 CFR Part 261.3(a)(2)(iv). It
is a mixture of solid waste and one or more hazardous wastes listed in subpart D of this part and has
not been excluded from paragraph (a)(2) of this section under §§260.20 and 260.22, paragraph (g) of
this section, or paragraph (h) of this section. The Transporter shall notify the generator to conduct a
proper waste determination of this waste under 40 CFR Part 262.11 and manifest this waste from
now on [40 CFR 263.20(a)(1)].”

Investigation Results: The observation noted in the CAO was not raised during the onsite inspection but was
noted after the waste profile was reviewed by FDEP.

After receipt of the CAO letter, Triumvirate performed a detailed investigation of the issue and was able to
determine that the profile “Trace Chemo RMW” (#T051431) sent to FDEP erroneously listed arsenic trioxide
as a constituent. The profile in question was created from a template using an older version of a profile that
did contain arsenic trioxide. When profile “Trace Chemo RMW” (#T051431) was finalized, the arsenic
trioxide was left on the constituent list by accident. To summarize, Triumvirate did not ship hazardous waste
pharmaceuticals under the “Trace Chemo RMW” (#T051431) profile. The waste stream titled “Trace Chemo
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RMW?” (Profile #T051431) does not contain P-listed waste, but consists only of used gowns and gloves,
RCRA-empty chemotherapy drug vials, and RCRA-empty chemotherapy drug IVs and tubing.

Triumvirate is aware of the need to separate hazardous waste pharmaceuticals from being mixed with non-
hazardous waste pharmaceuticals. Triumvirate personnel operating at the generator site are trained to
inspect the containers to ensure non-hazardous waste pharmaceuticals are placed in yellow waste
containers, while hazardous waste pharmaceuticals are placed in black waste containers. Signage is posted
at the generator site to illustrate the difference between the two waste streams. A sample of the posted
signage is attached to this letter for reference in Attachment 1.

A separate profile titled “Mixed Waste — Trace Chemo/Haz Waste Pharma” (Profile #T051433) was already
in place for disposal of hazardous waste pharmaceuticals. A copy of profile TO51433 is attached to this letter
for reference in Attachment 2. As part of our investigation and response, Triumvirate has again reviewed
this profile with the client and recertified its accuracy.

Immediate Actions Taken: After conducting our investigation, Triumvirate reviewed all applicable profiles to
ensure accuracy related to non-hazardous and hazardous waste pharmaceutical constituents. All applicable
profiles have been updated as needed. The updated version of “Trace Chemo RMW” (Profile #T051431) has
been attached to this letter for reference in Attachment 3. Triumvirate has also retrained all applicable
personnel on the management of hazardous and non-hazardous waste pharmaceuticals. A copy of the
training record has been provided in Attachment 4.

At this time, Triumvirate is confident that the matter has been resolved. We appreciate FDEP calling this
matter to our attention and we regret any confusion that resulted. If you require additional information, or
clarification on an item discussed in this letter, please do not hesitate to contact me at the information listed
below.

Sincerely,

Richard Barry

Director, Corporate Compliance | Triumvirate Environmental, Inc.
200 Inner Belt Road, Somerville, MA 02143

Office: (617) 628-8098 | Mobile: (617) 799-2511
rbarry@triumvirate.com | www.triumvirate.com

Enclosure: Attachment 1: Onsite Waste Disposal Guidance Signage
Attachment 2: Recertified Profile “Mixed Waste — Trace Chemo/Haz Waste Pharma” (Profile
#T0O51433)

Attachment 3: Updated Profile “Trace Chemo RMW” (Profile #T051431)
Attachment 4: Record of Retraining
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Attachment 1:
Onsite Waste Disposal Guidance Signage
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Triumvirate Environmental

Trace Chemo — Do’s & Don’ts

Do Don’t
Empty Chemo vials Full or partially full pharmaceuticals
Empty Chemo IV’s & tubing No hazardous wastes
Soiled gown & Gloves Full or partially full IV bags
Regular garbage

Blood bags

v Vial y - ML Vial I
| STERILE .. | STERILE....
EMPTY EMPTY

VlAl. RL1183 VlAL RL-118H

HOSPIRA, INC,, LAKE FOREST, LGS HOSPIRA, INC., LAKE FOREST, /me‘;

—

N








Attachment 2:
Recertified Profile “Mixed Waste — Trace Chemo/Haz Waste
Pharma” (Profile #T051433)
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WASTE PROFILE SHEET

TRIUMVIRATE

ENVIRONMENTAL
Triumvirate Environmental Services, Inc.
10100 Rocket Boulevard

Orlando, FL. 32824
Phone: (407) 859-4441 Fax: (407) 218-6703

Approval #:_T051433

A. Generator Information:

| Customer Information:

Customer Namae: University of Miami

Generator Name: Bascom Paimer Ambulatory Services Center at Palm Beach

MMail Address: 7103 Fairway Drive Address: 1400 NW 10th Avenue Dominion Tower, Suite 405
City:Palm Beach Gardens ] State: FL ] Zip; 33418 City:Miami l State: FL t Zip: 33136
Contact: Vatighan Munro Title: Executive Director Contact: Tile:

Site Phore;561-515-1500 EPA ID; FLCESQG07103 Customer Phone: (305) 243-3400 Sic Code:

Site Address:7103 Fairway Drive Palm Beach Gardens, FL 33418

Customer Fax:

B. COMMON NAME OF WASTE: Mixed Waste - Trace Chemo/Haz Waste Pharma

MSDS / Analytical {Y/N)

SAMPLE

Process generating waste: Mixed Waste - Trace Chemo/Haz Pharma

|Process Code: OEWSPHARM

Shipment Method: Drum (size)i8  /{type)DF Bulk:  Quantity:

fmo. [atr. Oyr. [J one time [

C. Physical Propaertias: Golor:Vanes: Total Halogens (%)

Odor: none 7] mild K] strong []

Liquids (3} 12 Solids (%0)89  Sludas (%) Powder (%) Dobris:

Specific Gravity:

0.90

PH. 7.00BTUAb: [1 <5000 [ ] <10:000 [J >10,000 Flash Point (f:[ ] <100 [ 1<140 [ ] <200 [ ] >200

Does this waste contain any UHCs? N

D. Waste Composition (list all haz & non-haz components) G. Metals: None [ ] TCLP [ J TOTAL [ ]

PPE (SUCH AS APRONS, GLOVES, BOOTS, ETC.) 15| -] 60 | %] D004 Arsenic 5mgfl: 0 D005 Barium 100mg/i:0
ARSENIC TRIOXIDE 011 5 | %} D006 Cadmium tmg/: 0 D007 Chromium 5mg/l:0
EMPTY CONTAINERS 201 -1 30 1 %] D008 Lead 5mgyl: 0 D003 Mercury 0.2 mg/l:0
_CHLORAMBUCIL 91-1 2 | %] Dolo Selenium 1mg/l:0 Do11 Silver 5mg/l: 0
CHLOROBENZENE 0f. 2 {9 Gopper: 0 Nickel: 0
CYCLOPHOSPHAMIDE 01, 2 %1 Zing: 0

x| Y]] (Attach UHC Appendix or LDRif Yes)

H. Other Compounds: TCLP [ | Total [ ] N/A

E. Hazardous Properties:
None Water Reactive [ 11 Shock Sensitive []] Radioactive {11 D012 Endrin D029 Dichlorosthiens
Dioxins_[] | Benzena Nashap Air Sensitive % Pyrophoric D013 Lindana 1030 8 4-Dinitrolniuans.
Explosive [] | Etiological Polymerizable Palhogen 11 D014 Methoxychior [l D031 Heptachlor/eposide ]
Biological. ] | Pesticide/Herbicide/Insechicide 1 Do15 Toxaphene [[1} D032 Hexachlorobenzene O
Special Handling/Compatibility Goncerns: D016 2.:4:Dichlorophenoxyacetic Acid
D017 245 TP (Silvex)  [L]| D033 Hexachlorobutadiene Cl

Cyanides [} Sulfides [ ] Amines L 1] POB's L] Phenols 1] Do18 Benzene D034 Hexachhloroethane
F. DOT Shipping Name:UN1851, Waste Medicing, liquid, toxic, n.o.s. 6.1, D019 Garbon Tetrachlonde [j| D035 Methyl Ethyl Ketons -

Il (Mixed - Trace Chemo/Haz Waste Pharma, D020 Chiorodane [l D036 Nitrobenzene ]
Additional Descriphion: ‘Chiorambucil, Mitomycin C) D021 Ghiorobenzene ]l D037 Pentachlorophenol ]
Hazard Class:6.1  IUAN/NAUN185T Packing Group: I D022 Ghloroform D038 Pyriding L]
EPA Code:PHAR; D023 o-Cresol D039 Tetrachloroethylena [
State Codle: D024 m-Crasol D040 Trichiorogthylene
Is this material 2 Hazardous Waste under 40CFR 261.3 Kl¥es L1 No| D025 p-Cresol D041 2,4.5-Trichlorophsanol [

D042 2 4,6- Trichlorophanol

Is this a Hazardous Substance/Marine Pollutant per 49 CER{DOT} L [Yes A1 No

D027 1 4-Dichlorobanzens

Form CodoW008  Source CoceG11 Subpart CC {voc=5000pmy):

D028 1.2 Dichloroethane

D043 Vinyl Chloride

Notes:

Triumvirate Environmeéntal Services, loc,

Generator Cexfification: 1 heveby centify that the waste identified or desciibed on 1his waste profile conforms with the Kentifications or deseriptions
provided, and with analytical data or other specﬁ’ cations pxo\'xded to the TSDF. To the extent the waste does nol confomy, the Generator agrées 1o mdemmfy
from all Hability and damages aising therefrom, No delibesate or willfal omissions of composition or properties exist

and that all knows or suspected azards have bean disclosed. 1 also certify that the oblained sample is representative of the waste mattrial described above and

| give this TSDF pémn;a,wﬁ and consen} to make amendments and corrections. )
Name: //Mfm/ 7 o Title: [z ey M
_ﬁgm!me' A Date:  f2/z2/zo2/

F 4

Facility Certification:

As required by 40 CFR 264.12(b) of US EPA Hazardous Waste Regulations, Trivmvirate Environmental Services, dne,

certifies-that they possess the proper

current leenses required by the US Envivonmental Profection Agency and the Florida Dup’mmem of Environmental Protection to accept and store the waste
tisted above. The generator will be notified in wiiting within sever days of any changes in Heense status affecting the ability of Triumvirate Environmental

Services, Inc. o accept the above waste.

(For Triumvirate Envizgnmental,Use Only) 4

Printed Name: 'eyhr//%#/mvi’w(-{h)ne 6‘{/22 /2 letle 0Ps Mﬂ/l%ﬂé‘f

Authorized Signature: M. Mo 44 A
{ 7

Off Site Codes: U’l

Disposal Resir ictions:








Attachment 3:
Updated Profile “Trace Chemo RMW” (Profile #T051431)
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_ WASTE PROFILE SHEET
TRIUMVIRATE
ENVIRONMENTAL

Triumvirate Envn’onmental Services, Inc,

10100 Rocket Boulevard

Orlando, FL 32824

Phone: (407) 859-4441 Fax: (407) 218-6703 Approval #: TO51431

A. Generator Information: Custamer Information:
Generator Nams: Bascom Palmer Ambulatory Services Center at Palm | Customer Name: University of Miami
Mail Address: 7103 Falrway Drive Address: 1400 NW 10th Avenue Dominion Tower, Suite 405

City: Palm Beach Gardens 1 State =N | Zip: 33418 City: Nilanmi | State: FL I Zip: 33136

Contact: Vaughan Munro 1 Title: Executive Director Contact: Title:

Site Phone: 561-515-1500 EPA ID: FLCESQGO07103 Customer Phone: (305) 243-3400 Sic Code:

Site Address: 7103 Fairway Drive Paim Beach Gardens, FL 33418 Cuslomsr Fax:

B. COMMON NAME OF WASTE: Trace Chemo RMW MSDS / Analytical (Y/N) SAMPLE
Process gensrating wasts: Waste medical containers & sharps | Process Code: OAERCLIBE
Shipment Method: Drum (size)18 /(type)DF Bulk:  Quantity: o, Catr. Cyr. [ one time [

C. Physical Proparties: Color:Y37S Total Halogens (%Y  OQdor: none [] mild K] strong [

Liguids (%) Solids {%5) 100 Sludlge (%) Powder (%)  Debris: Specific Gravity: Y-00

PH:  7.00BTUAL: ] <5000 [].<10,000 L1 >10.0600 Fash Point (H: L1 <100 [ <140 [] <200 [] >200

D. Waste Compaosition (list all haz & non-haz components) G. Metals: None [ TCLP [ TOTAL [ ]
PPE (SUCH AS APRONS, GLOVES, BOOTS, ETC.) 501 .] 80 | %] D004 Arsenic Smg/l: 0 D005 Barium 100mg/l:0
BACITRACIN 0j-] 5 | 9%/} D006 Cadmium img/: 0 D007 Chromium 5mgyl: 0
CALOMETHAZGLE O01-] 8 | %]| D008 Lead 5mg/l: 0 D009 Mercury 0.2 mg/l:C
CHLORANMBUCIC Ul-1 9 | %] Do10 Selenium 1mg/l:0 DO11 Silver 5mgyl: 0
CYCLOPHOSPHAMIDE 0., SN I Copper: 0 Nickel: 0
LDAUNOMYCIN U1 . 5 % Zinc: 0
Does this waste contain any UHCs? NX| Y[ | (Attach UHC Appendix or LDRIif Yes
E. Hazardous Propertiés: H. Other Compounds: TCLP [ ] Total [ 1 N/A
Nope 1 | Water Reaclive  [[1] Shock Sensitive [ 1] Radioactive. L1 D012 Endrin Tl D029 Dichlorosthlene Ll
Diovins T | Benzene Neshap (]| Air Sensitive [ ]| Pyrophoric 1] Doi3 Lindane [l D030 2 4-Dinitrotoliena ]
Exposive Etiological 1] Polymerizatle [1] Pathogen 11 D014 Methaxychlor ﬁj D031 Heptachior/epoyide ]
Biologicat ] | Pesticide/Herbicide/nseclicide i D015 Toxaphens El] D032 Hexachlorobenzene Ll
Special Handling/Gompalibility Concerns: D016 2.4-Dichlorophenoxyacetic Acid ]
D017 2,4,5 TP {Silvex) {Jl D033 Hexachlorobutadiens i1
Cyanides  []] Sulfides [J] Amines [ 1] PCB's L[] Phenols 1] Do18 Benzene [ D034 Hexachilloroethane ]
F. DOT Shipping Name;UN3297, Regulated medical waste n.o.s. 6.2, Il D019 Carbon Tetrachlorideﬂ D035 Methyl Ethyl Ketone [
(U hiomethazole, Sharps) D020 Chlorodane TJi D036 Nitrobsnzene [
Aclditional Descripfion: D021 Chlorobenzene 1| D837 Pentachiorophenol 1
Hazard Class:6.2_ UN/NA: UNIZ9TPacking Group- 1 D022 Chloroform Ll D038 Pyridine L]
EPA Code: ‘ D023 o-Cresol D039 Telrachloroethylene ]
Statle Code: D024 m-Cresol LIl D040 Trichloroethylene [
Is this material a Hazardous Waste uncler 40CFR 261.3 [Yes A No | D025 p-Crescl i D041 2.4.5-Trichlorophenol ]
Is this a Hazardous Substance/Marine Pollutant per 49 CFR (DOT) [ JYes N No | D027 1.4-Dichlorobenzene 1| D042 2.4.6- Trichlorophenol Ol
Form Coded002 Source CocleG08  Subpart GO (vocs500pnm): D028 1.2 Dichloroethane [l D043 Vinyl Chioride [
Notes:

Generator Certification: I hereby certify that the waste identified or described on this waste profile confotms with the identifications or deseriptions
provided, and with analytical data or other specifications provided to the TSDF. To the extent the waste does not conform, the Generator agrees to indemnify
Triumvirate Environmental Services, Inc,  from all hability and damages arising therefrom. No deliberate or willful omissions of composition or properties exist
and that all known or suspected hazards have been disclosed. T also certify that the obtained sample is representative of the waste material described above and
give this TSDF pprmission and consent to make amendments and coirections.

Name:  JAuspbrd)  /Mpeps Title: Az plar Meg

Sxomtme.//@%@:,_,\ Date: )2zl eezq

Facility Certification: o

As required by 40 CFR 264,12(b) of US EPA Hazardous Waste Regulations, Triumvirate Environmental Services, Inc, certifies that they possess the proper
current licenses required by the US Environmental Protection Agency and the Florida Department of Environmental Protection to aceept and store the waste
listed above. The generator will be notified in wiiting within seven days of any changes in license status affecting the ability of Triumvirate Environmental
Services, Inc, to accept the above waste.

(For Triumvirate Environmental Use Onlk)
Authorized Signature: jan Ao lle s ogs & Printed Name: Q.4 MidnrgginituiDates 0¢ff22 ( 2 1 |Titles VVf M’lﬂé}?'e‘/

Off Site Codes: N L !’ Disposal Restrictions:

+
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Record of Retraining
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¥,

TRIUMVIRATE
LEARNING

‘ CENTER

LMS Administration Use Only

FloRioa Training Attendance Form

O'—\\ L4 \ 2.\ Training Location (B&\i E FL

Date:
v Regulatory Training Title Start Time | End Time Instructor(s)
Asbestos Awareness
Bloodborne Pathogens (BBP)
DOT Haz Mat Security & In-Depth Security Plan
Electrical Safety Awareness
Ergonomics Awareness & Materials Handling
Fall Protection
Fire Extinguisher Safety
Forklift Classroom Training
Forklift Practical Training (Attach Evaluation)
Knife and Hand Tool Safety
Trenching and Excavation Awareness
Safety Measures and Protective Equipment*
[J General Safety Plans* [0 HazCom/GHS*
[ Job Safety Analysis* [J Lock Out/Tag Out*
[0 Confined Space Awareness*
Potential Hazards Posed by Materials and Operations*
(] Facility Introduction* [ Hazardous Waste Profiles*
[J Manifesting and Record Keeping® [ Labeling Requirements*
[0 site Specific Segregation and Storage*
[ site Specific Waste Acceptance and Analysis*
Emergency Response®
O Contingency Plan and Operations Manual* |
HAZWOPER 8-hr Refresher*
[J incident Review & OSHA Update [ TEI H&S Plan/Programs®
(] Accident and Injury Reporting® L] Chem. Hazards and Toxicology™
O Respiratory Protection* [ ER SOP Review
[ personal Protective Equipment* [ Hierarchy of Controls*
DOT Haz Mat General Awareness & Function Specific*
[ Hazard Classifications* [ piacarding®
[ shipping Names & HazMat Table* [ Shipping Papers*
[ Packaging Requirements* (] Loading and Segregation*
[] Labeling & Marking* [J Reporting & Contingencies
RCRA Hazardous Waste Training*
[ History & Applicability* [ The Regulated Community*
[ Hazardous Waste Identification® O Labeling Requirements
[] satellite Accumulation {1 central Accumulation
[J Land Disposal Restrictions* J chemical Segregation
O Accumulation Assessments [] state RCRA Requirements
T Other: Waste Prordwna LoD 2 20 | ! i
\ : : AN o\r\aﬂgﬂg\i
Other: ) !

*Notes/Agenda/Details/Other Topics Covered:
+tmproper Y COP Y e PreFf s
+ wWlade Mav aciev zation

* Orlando Facility Permit Training Requirement

+ P Lisved Matemal

+Trace cHemo Pro¥iling

4 Prefrie Accus a"—y








18

27

€/ L TRIUMVIRATE
5 LEARNING
€O W CENTER

Please print your full first and last name, so we can give you credit for this training! ©

__First Name Last Name —_ Job Title /Sr’gnature
PN MMereec” o Iyel %/
(( ody (lalandra (Chemist /éf; (e, e,
DA DO ECUAY IORWER W
Viese 0 " Yerer /D Dt Coord. [ MW
L/m w W N e TSk i da /(/0 et A7
Miriam figiemm | MotsAog 152 W M
éﬂ\fv\ v Cia®© ChewnisST [« ,,,x.m{w n 17/0\










The Department of Environmental Protection is using electronic correspondence rather than paper mail to deliver
documents faster while reducing costs and waste. Please click on the link below to access the above referenced
document in OCULUS, the Department of Environmental Protection’s electronic document management system.
Please open and review this document as it may require a time sensitive response from you.

https://depedms.dep.state.fl.us:443/Oculus/servlet/shell?’command=getEntity&[guid=2.463361.1]&

profile=Discovery_Compliance]

To access the documents in OCULUS:

1. Click on the link to open OCULUS at the Login screen.

2. Click on PUBLIC OCULUS login to view the search results screen.

3. Click the arrow button next to view in the Operations drop-down menu to open and view the document in its
native format. Most OCULUS documents are in .pdf format. Acrobat Reader is required to read the document.
The free reader can be downloaded from http: W.a m/pr ts/reader.html.

If you are interested in reviewing documents from the Department’s Information Portal, you can access the portal
fl.us/DepNex li rchP

Thank you for your attention to this matter.

Sincerely,

FL. Department of Environmental Protection
Southeast District Office

PLEASE NOTE: Florida has a very broad public records law. Electronic communications regarding state business are public records
available upon request. Your e-mail communications may therefore be subject to public disclosure.

Dep Customer Survey



https://depedms.dep.state.fl.us/Oculus/servlet/shell?command=getEntity&%5bguid=2.463361.1%5d&%5bprofile=Discovery_Compliance

https://depedms.dep.state.fl.us/Oculus/servlet/shell?command=getEntity&%5bguid=2.463361.1%5d&%5bprofile=Discovery_Compliance

http://www.adobe.com/products/reader.html#_blank

http://prodenv.dep.state.fl.us/DepNexus/public/searchPortal

http://survey.dep.state.fl.us/?refemail=DEP_SED@dep.state.fl.us



