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From: Kelley, Lisa
To: Lubozynski, Tom; 
Subject: Fwd: Waste Management
Date: Thursday, September 08, 2011 8:56:51 PM
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Lisa 
 
Sent from my iPhone.
 
Begin forwarded message: 
 


From: "Boyson, Amy" <ABoyson@wm.com> 
Date: September 8, 2011 5:59:26 PM EDT 
To: "Kelley, Lisa" <Lisa.Kelley@dep.state.fl.us> 
Subject: Waste Management 
 
Hi Lisa,
 
It was nice to meet you yesterday. Attached is the letter I mentioned 
that we sent to the Magnolia Park Estates residents. Please let me 
know if you hear any complaints about our landfill so we can 
address them.
 
Thank you,  
 
 
Amy E. Boyson
Waste Management
Community Affairs Manager
(904) 383-0094
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August 15, 2011








Magnolia Estates Homeowner Association


Rizzetta & Company, Inc.


8529 South Park Circle, Suite 330


Orlando, Florida 32819








RE:  Vista Landfill LLC Organics Processing Facility








Magnolia Park Estates Residents:





Thank you again for providing the opportunity for Waste Management to present information about our operations to the Magnolia Estates Homeowners Association on August 4th.  This letter is intended to provide some additional information and answer the questions that were asked during our presentation.  





Permit Status





Waste  Management currently has an active registration issued by the Florida Department of Environmental Protection (FDEP) to operate the Organics Processing Facility at the landfill. This registration is renewed annually, with the next renewal due on August 2, 2012.    As discussed during our meeting, we anticipate an opening date of mid to late September 2011 for the Facility.  





To be clear, our current solid waste operating permit for Vista Landfill was issued by FDEP on July 25, 2006.  Solid waste operating permits currently have five-year durations.  We submitted a renewal application for this permit on February 17, 2011.  FDEP has not yet issued the new permit, but Florida rules authorize us to continue operations under the existing permit until a new permit is issued.  This is both  normal and customary while FDEP reviews and processes the renewal.  





WM also holds a number of other permits that are required for landfill operations.  These include storm water retention and air permits issued by FDEP and Orange County respectively, as well as permits issued by the City of Apopka for the operation of the landfill and discharge of waste water to the City water treatment plant.  





Traffic Flow





Condition #18 of our City of Apopka Class III Landfill Permit requires that  “Only the east part of Keene Road, from Clarcona Road to the site entrance, may be used for hauling to and from the site…”  With this restriction in the permit, there should be no increase in traffic from the new ramp, as vehicles will not be able to access the facility from the west.








Compliance Commitment





As discussed during the meeting, Waste Management will comply with all applicable federal, state and local rules and permit requirements.  Offsite migration of objectionable odors is prohibited by both Florida and City of Apopka rules and our operating permits.  To ensure we are complying with this requirement, Waste Management has developed and implemented an Odor Management Plan.  The goal of the plan is to identify and react to potential odor problems before they migrate off-site.  As part of this plan, we monitor select locations at and around the landfill on a daily basis to determine if there are emerging signs of odors.  If odors are detected, we first work to identify their source.  If the source is related to our facility or operations, we immediately develop a plan to control or fix the issue. For instance, if we noted the compost facility was producing odors, we would first ensure that all mechanical and operational systems were functioning  properly.  If any equipment malfunctions or operational deficiencies were found, we would address them immediately.  If all systems were found to be functioning normally, we have other steps we can take, including adjusting the mix of incoming materials or modify the biofilter that filters the air from the compost piles.   There are different steps we could take if the landfill was the source, but the overall approach is the same.  The Odor Monitoring Plan is reviewed no less than annually to ensure it remains effective.  





As we indicated at the meeting, we recognize the proximity of our neighbors and are sensitive to your concerns, so we are installing and using state of the art composting technology that is designed specifically to minimize the potential for odors.  For additional information about Engineered Compost Systems, visit http://www.compostsystems.com.  We are confident in our ability to control odors.   Should residents believe they are encountering objectionable odors on their property that are related to our operations, they can contact me directly at 772-473-0290.  This number is my cell phone and is on 24 hours a day, 7 days a week.  If there is a concern or issue, you have my commitment that we will ensure that the odors are investigated and the proper steps are taken to remedy the situation.  If for some reason you cannot reach me, or you would like to speak to someone external to the local site management, you may also call Waste Management’s customer comment line at 855-888-6800.  Waste Management takes all customer complaints seriously and will follow up on any complaints or concerns called into this hotline.  If you feel that Waste Management has not properly addressed the issue, you can also call the agencies that regulate our operations to express your concern.  The City of Apopka contact number is 407-703-1700.  The FDEP Central District contact number is 407-894-7555.





We are excited about helping the State of Florida and local communities reach their sustainability and recycling goals and are committed to being good neighbors.  





Please contact me if you have any questions or concerns.





Sincerely,








Deborah A. Perez


District Manager


Waste Management Inc. of Florida








Cc:  David McConnell, WMIF


       Greg Mathes, WMIF


        Eric Myers, WMIF


       Amy Boyson, WMIF


       







