. Charlie Crist
Florlda Department Of Governor
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Tallahassee, Florida 32399-2400 Michael W. Sole
Secretary

03/10/2009
Rondal Chambers, President
Environmental Enterprises of Florida Inc
314 W Landstreet Rd #B
Orlando, FL 32824-7822

The Hazardous Waste Regulation Section has reviewed your application for a hazardous waste DEP/EPA
Identification Number. Based on the information received you must use the following identification
number for all manifests or reports for Environmental Enterprises of Florida Inc located at 314 W
Landstreet Rd # B, Orlando.

FLR000006353

Your facility has been registered with the following requested status/activities:

Small Quantity Generator, Used Oil Recycler, Oil Filters, HW Transporter, HW Transfer
Facility, Used Qil Transporter, Used Oil Transfer Facility, Universal Batteries, Pesticides,
Pharmaceuticals, Mercury Containing Devices, Mercury Containing Lamps Transporter, Large
Quantity Handler of Universal Waste

THIS LETTER IS NOT AN APPROVAL TO TRANSPORT HAZARDOUS WASTE OR USED
OIL OR UNIVERSAL WASTE OR TO OPERATE A HAZARDOUS WASTE TREATMENT,
STORAGE, OR DISPOSAL (TSD) FACILITY OR A UNIVERSAL WASTE OR USED OIL
PROCESSING FACILITY OR LARGE QUANTITY HANDLER. PLEASE CONTACT THE
DEPARTMENT FOR COMPLETE REQUIREMENTS FOR HAZARDOUS WASTE OR USED
OIL TRANSPORTERS, UNIVERSAL WASTE HANDLERS, USED OIL PROCESSING
FACILITIES, AND TSDS.

You are required to notify us on form 8700-12FL if there is any change in your operations which would
affect your status or contact information. For further assistance, please call the Notification Coordinator at
(850)245-8760 or (850)245-8772 or (850)245-8706.

Sincerely,

Michael X. Redig
Environmental Manager
Hazardous Waste Regulation Section

ME ID: 56404 , Email Address: hazmatfl@att.net
Link: http://appprod.dep.state.fl.us/www_RCRA/Reports/handler_results.asp?epaid=FLRO00006353

"More Protection, Less Process”
www. dep.state.fl.us


mailto:epost_hwreg@dep.state.fl.us?subject=Hazardous%20Waste%20Notification%20Letter%20of%20FLR000006353%20(%20Environmental%20Enterprises%20of%20Florida%20Inc%20)&cc=hazmatfl@att.net
http://appprod.dep.state.fl.us/www_RCRA/Reports/handler_results.asp?epaid=FLR000006353
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Any person carrying a weapon such as a gun or knife

After hours, any vehicle driving by a company facility with the lights off.

Any vehicle parked outside a company facility — especially if the vehicle has been
sitting for a long period or after normal work hours.

An unfamiliar vehicle that appears to be abandoned near a company building or
parking lot.

YV VYV

\%

The above list is not all-inclusive. It is meant to provide possible examples of suspicious
activities. Once, and if, a suspicious activity is identified, the next step is to act.
Employees not only need to able to identify suspicious activity, they also need to know
what to do about it.

The following table is a list of Primary Responder phone numbers for each facility
location:

Police Fire
Location Contact Phone Numbers Dept. Dept.
Environmental | Orlando, FL | Facility 800-762-9162 911 911
Enterprises of Ron Chambers 800-223-8140
Florida, Inc. Michelle Chamber | 407-466-7869
Ismael Jusino 407-466-7868
Environmental | Forsyth, GA | Facility 800-238-3230 911 911
Enterprises of Robert Chambers | 678-300-6779
Florida, Inc. Ron Chambers 800-223-8140

2.2 HazMat Personnel Screening

All applicants applying for any position involving access to, handling, storing, preparing
for transport, and/or transport of hazardous materials for E.E.F.I. shall submit an
accurate, complete, signed and dated application for employment. The hiring/screening
will continue once the information on the application has been verified as true and
accurate.

An inquiry into the previous employment history shall be made for every qualified
hazmat employee applicant. Hazmat employee applicants shall provide accurate and
complete precious and current employer information upon request, including but not
limited to:

1. Names and addresses of previous employers;
2. Names and titles of previous supervisors;
3. Phone numbers or other contact information for both of the above.

The employee hiring/screening process shall not continue until all previous employer
information has been verified as true and accurate.



HAZARDOUS MATERIALS SECURITY PLAN

All qualified hazmat employee applicants applying for positions with E.E.F.I. shall be
given an in-person interview by responsible company personnel. In-person interviews
are used to determine fit for both the applicant and the company. In addition, the in-
person interview should be used to verify any gap(s) in employment, reason(s) for job or
career changes, or any other important or unexplained behavior or history.

2.3

Criminal Background Investigations: A criminal background check shall be
made on all qualified applicants applying for any position involving the handling,
storing, preparing for transport, and/or transport of hazardous materials. The
criminal background check shall be made with regard to convictions of
misdemeanors and felonies only.

Proof of Citizenship & Right to Work: All applicants applying for any position
involving the handling, storing, preparing for transport, and/or transport of
hazardous materials for E.E.F.I. shall be required to provide either proof of U.S.
citizenship or proof of their legal right to work in the United States.

Driving Qualifications and Hiring Standards (motor carrier specific)

E.E.F.1.’s driver qualification and hiring procedures are in compliance with all applicable
state and federal regulations, and meet the organization’s security standards.

This company shall not consider applicants for employment as drivers unless they meet
the following minimum requirements. Persons applying for the position of driver must:

1. Meet our minimum age (21 years) and applicable experience (two years)
requirements.
2. Have a driving record that is in line with E.E.F.1.’s safety standards with

regard to preventable motor vehicle accidents and violations of motor
vehicle laws. (All past driving information provided by applicants shall be
verified).

3. Be able to read and speak English sufficiently as required by §391.11(b)

(2).
4. Be physically qualified to drive a company vehicle.
5. Possess a current and valid commercial driver’s license of the correct type

and with the proper endorsement.

6. Not be disqualified to drive a commercial motor vehicle under the rules set
forth in §391.15.
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All qualified applicants applying for the position of driver with E.E.F.1. shall submit an
accurate, complete, signed and dated application for employment. The driver
qualification and hiring process shall not continue until all information on the application
has been verified as true and accurate.

An inquiry into the driving record during the preceding 3 years (10 years for positions
requiring a CDL) shall be made for every qualified driver applicant. The inquiry shall be
made to the appropriate agency of every state in which the applicant held a motor vehicle
operator’s license or permit. The driver qualification and hiring process shall not
continue until all driving record information for the preceding 3 years (10 years for
positions requiring a CDL) has been verified as true and accurate.

An investigation into the employment record during the preceding 3 years (10 years for
positions requiring a CDL) shall be made for every driver applicant. Driver applicants
shall provide accurate and complete previous and current employer information upon
request, including but not limited to:

1. Names and addresses of previous employers;
2. Names and titles of previous supervisors;
3. Phone numbers or other contact information for both of the above.

The driver qualification and hiring process shall not continue until all previous employer
information for the preceding 3 years (10 years for positions requiring a CDL) has been
verified as true and accurate.

An investigation into the drug and alcohol history with regard to previous employers
shall be made for every driver applicant per §40.25. The driver qualification and hiring
process shall not continue until drug and alcohol information from previous employers
for the preceding 2 years has been obtained and verified.

Responsible company personnel shall give all applicants applying for the position of
driver with E.E.F.I. shall be given an in-person interview. In-person interviews are used
to determine fit for both the applicant and the company. In addition, the in-person
interview should be used to verify any gap(s) in employment, reason(s) for job or career
changes, or any other important or unexplained behavior or history.

All applicants applying for the position of CDL driver with E.E.F 1. shall submit to a pre-
employment drug screen as required by §382.301, and no driver applicant shall perform
any work or activity for the company until a verified negative test result has been
obtained for the applicant.

All applicants applying for the position of driver with E.E.F.I. shall be medically
examined and certified as physically qualified to operate a commercial motor vehicle by
a licensed medical examiner of our choosing.
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Criminal Background Investigations: A criminal background check shall be
made on all qualified applicants applying for the position driver. The criminal
background check shall be made with regard to convictions of misdemeanors and
felonies only.
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SECTION III - UNAUTHORIZED ACCESS
3.0  External Partnerships

E.E.F.I. has established a partnership and professional working relationship with local
law enforcement officials, emergency responders, and other public safety and security
agencies. These partnerships include the sharing of E.E.F.1.’s operation, work processes,
and hazardous materials stored on-site or transported. We provide basic information
regarding hazmat operation, locations, and potential threats.

All suspicious activities or apparent criminal acts affecting the safety or security of
E.E.F.I’s interest shall be reported immediately to the proper law enforcement agencies
and appropriate company officials. In addition, a detailed written report shall be made of
any security-related incident.

A complete listing of emergency telephone numbers has been provided to all dispatchers,
supervisors, and managers. This list includes the numbers for local police and fire
departments, regional state police offices, the FBI and company managers and
executives.

3.1 Information Security

All information (electronic and hard copy) relating to the storage and/or transporting of
hazardous material is restricted to employees on a need-to-know basis. All hazmat
related paperwork and other documentation is maintained and retained in a secure area
with limited and controlled access.

Dispatch security procedures (motor carrier specific): All work/load assignment sheets
(hard copy and/or electronic) involving the transportation of hazardous materials are
maintained in a secure location. Access to hazardous materials load information is
limited to operations personnel only, including dispatchers, the operation manager, and
other designated employees.

Dispatch personnel are responsible for the security and proper issuance of all hazardous
materials load-related work assignment documents. When providing load information to
drivers, dispatchers shall review the load information to ensure that it is complete and
accurate. For security purposes, it is extremely important that:

» The load assignment is clearly communicated;
» Trailer numbers on all work assignments are verified; and
» Shipping documents (i.e. manifests, BOLs) are checked and verified

In the event a trailer containing hazardous material(s) needs to be staged (for any length
of time) in a terminal yard or other company facility, all load-related paperwork shall be
brought into the dispatch office and maintained there until the driver is scheduled to
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complete his run. Drivers failing to abide by this procedure are subject to disciplinary
action.

All old operational, compliance-related, and hazardous materials records and documents
shall be destroyed before being discarded.

3.2 Security Inspections

E.E.F.L. is committed to providing its employees a safe and secure work environment.
We provide adequate security measures to ensure the safety of our employees,
equipment, facilities, hazardous materials, and the general public. The following security
guidelines cover safety and security issues related to external and internal security
inspection procedures.

3.2.0 External Premises Security Inspections

Fences, Gates and Exterior Doors: At facilities where perimeter fencing is in
place, safety or facilities maintenance personnel are responsible for establishing
and following a written schedule for regular inspection of the fence and associated
gate(s). Inspections are conducted at a rate of not less than once per month. All
necessary repairs shall be performed as needed. At a minimum, all perimeter
fencing shall meet the following specifications:

¢ Fencing shall be at least six feet high and securely anchored.

The barrier should be hard to climb over to penetrate, and all fencing shall be
installed in such a way so that no gaps are left between the fencing an areas
where it butts up against a building.

e An adequate clearing on both sides of the barrier shall be maintained.
Eliminate unnecessary gates or doors in the fencing, or secure them tightly.

e Broken fences, walls, and other barriers shall be repaired immediately. Safety
or maintenance personnel will be responsible for developing and
implementing a regular schedule of inspection.

e Possible entrances that go under the perimeter and could allow an
unauthorized person to enter, such as culverts that pass under the perimeter,
utility tunnels, or manholes leading into the facility shall be sealed.

Any unusual or suspicious damage to fencing or gates shall be reported to the
Maintenance Department immediately.

Facilities maintenance personnel are responsible for ensuring areas adjacent to
both sides (inside and outside) of the fence are properly maintained.

All exterior doors of any company building that open to the outside of the fenced
perimeter shall remain locked at all times, including evening hours, weekends and
holidays. In all cases, such doors are not to be used as main entrances or exits and
are marked accordingly.
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Terminal Security Signs: A security/warning sign is posted on all exterior doors
and entryway gates. All signs used for safety or security purposes shall be
conspicuously posted, clearly readable, and easily understood.

Signs posted at gate(s) of fenced terminal areas are recommended to read as
follows:

NOTICE

NO ADMITTANCE - UNAUTHORIZED PERSONS OR VEHICLES NOT
ALLOWED BEYOND THIS POINT - VIOLATORS WILL BE PROSECUTED

Signs posted on fencing are placed at intervals of not more than 200 feet, and
recommended to read as follows:

NO TRESPASSING
Signs posted on building and terminal exterior doors are recommended to read as
follows:
PRIVATE BUILDING
UNAUTHORIZED PERSONS

PROHIBITED FROM ENTERING

Exterior security lighting: Facility exteriors, grounds, and parking lots shall be
well lighted by automatic security lighting devices, which may include:

e Dusk-to-Dawn mercury lighting;
e Motion sensing/detecting floodlights; and/or
¢ Automatic timer activated exterior lighting

Exterior security lighting shall be so sufficient as to illuminate the entire building
exterior and surrounding grounds and to permit easy detection of any
unauthorized intruder or trespasser.

Exterior security lighting are inspected at a rate of not less than once per month.
Doors, Windows, and Entryways: Exterior doors, windows and other
entryways are inspected and maintained according to the following procedures.
All exterior doors are secured with heavy-duty dead bolt-type locks.

All exterior doors are equipped with handle-key locks that must be opened and

closed with a key, and will remain locked at all times to prevent easy access by
unauthorized persons.

10
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All keys to door locks are maintained in the terminal key control file.
Responsible Safety or Operations personnel control this file. Issuance of exterior
door keys is restricted to designated personnel.

All exterior windows shall be secured with locking devices that can withstand
efforts to pry or force the window open.

All exterior doors and windows shall be inspected at a rate of not less than once
per month.

3.2.1 Hazardous Materials Storage Security

All hazardous materials are stored in a locked and secured area with limited and
controlled access. Authorized personnel only shall be allowed access to
hazardous materials storage areas.

Periodic inventories of all hazardous materials on-site are conducted. Any
shortages or discrepancies discovered shall be investigated and/or reconciled
immediately.

3.2.2 Visitor, Vendors, and Supplier Security

All visitors, customers, vendors, and suppliers visiting E.E.F.I. shall be directed to
park their vehicles in the area of the employee parking lot designated as “Visitor
Parking”.

Vendors and suppliers needing to make deliveries or pick-ups shall be directed to
appropriate pick-up/delivery area by the responsible receiving/shipping personnel.
Once the pick-up or delivery has been completed, the vendor/supplier shall
immediately leave the company grounds.

All third party transportation must sign in upon arrival and provide proper photo
identification (i.e. Driver’s License, Company ID). The driver will then be
instructed on where to park his vehicle until offloading.

Main entrance guidelines: A single point of entry has been designated
for all general visitors to the facility.

All general visitors and customers are required to register upon arriving.
Under no circumstances will a visitor to E.E.F.I. be allowed access
without first registering at the designated entrance.

A written log is maintained for all general visitors to E.E.F.I. The written log

includes:

11
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The name of the visitor and company he or she represents;
The date and time or arrival

Who approved or arranged the visit

The date and time of departure

The written log is maintained for 3 months.

General visitor guidelines on-premise procedures: After registering, and
depending on the reason for the visit, the visitor shall be either:

. Escorted to the appropriate area of E.E.F.I. by the responsible
company employee (a copier repairperson being escorted to the
broken copier in operations for example); or

. Met by the company employee who arranged the visit in the
reception area, and escorted to his or her office or workstation.

Once the work/visit has been completed, the visitor shall be escorted to the main
entrance, sign out and leave the company grounds.

Employee and Visitor Parking
Employees and visitors shall park only in areas specifically designated
Employee/Visitor Parking Unauthorized parking near or in a load/unloading dock

or platform is strictly prohibited.

E.EEF.I will be responsible for ensuring that employee-parking areas are
adequately lighted, safe and secure.

Loitering on Company Property
E.EF.I has adopted a no loitering policy. Loitering in company
buildings/terminals and on company grounds by any person(s), including
employees is prohibited.
Managers and supervisors have been instructed to confront and question any
person(s) observed loitering on company property. This policy applies to

unauthorized or unknown person(s) as well as off-duty employees.

Employees (such as drivers waiting for dispatch or other employees on break)
may congregate in designated areas only.

12
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4.0

SECTION IV - EN ROUTE SECURITY

En Route Security (shipper specific)

Qualifying Motor Carriers: Before E.E.F.1. uses any motor carrier for the purposes of
transporting hazardous materials, each carrier shall be qualified as follows:

The carrier’s current safety rating (SafeStat score) shall be considered,
including a detailed review of all relevant safety-related data as found in the
carrier’s detailed profile summary report (via the web @ www.safersys.org),
including

The carrier’s current safety rating;
Recent compliance review/audit data; and
A review of all data found in all four Safety Evaluation Areas (SEAs)

VYV

Carriers are responsible for ensuring their drivers remain qualified through a
process of annual review, and will be asked to provide verification
documentation of it upon request to E.E.F.I. At a minimum, carriers must
demonstrate they have in place an appropriate and thorough background
investigation process for all drivers, that, at a minimum include:

» Previous employer inquires;
» Driving records review

Before loading any hazardous material, the identity of the driver and motor carrier shall
be verified. Drivers will be asked to produce photo identification and current operator’s
or commercial driver’s license (CDL).

4.1

Verify that the motor carrier has terminal-to-truck tracking or communication
capabilities.

En Route Security (motor carrier specific)
4.1.0 Point-of-Origin Driver Security Procedures

Upon arrival at the hazmat load’s point of origin, all drivers shall check in with
the responsible shipping personnel to notify them of arrival and to provide picture
proof of identity. Drivers may also be expected to produce their current
operator’s or commercial driver’s license (CDL). While at the shipper, drivers
shall follow the loading instructions and obey all customer safety and security
rules and procedures.

13
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At the designated loading location (assigned dock door), the driver shall secure
the vehicle. No company vehicle will be left unattended until the driver is
confident the vehicle is secured from moving.

4.1.1 Shipper Load & Count

In the event a driver is scheduled to pick-up a trailer pre-loaded with hazardous
material(s), he shall verify:

> The load’s shipping papers;
> Seal numbers; and
> Trailer numbers

Under no circumstances shall a driver be allowed or permitted to break a seal on a
pre-loaded trailer or a trailer moving under a shipper’s load and count provision.
This guideline applies to outbound loads as well as loads being picked-up and
returned to a terminal or spotting/staging area.

In the event of a live load, drivers are expected to supervise the entire loading
process. Drivers are responsible to make sure no unauthorized or unscheduled
cargo is loaded on any trailer.

When all loading activity has been completed, drivers are responsible for making
sure the cargo is secure and to check the bill of lading or the delivery manifest to
ensure cargo count is correct.

If a discrepancy is found between the cargo and bill of lading or shipping
manifest, drivers shall contact their supervisor immediately for instructions.

Drivers are required to use their padlocks on van box trailers to provide additional
cargo security for all loads containing hazardous materials. However, if using a
padlock would cause damage to the trailer door seal, attempts to use the padlock
should not be made.

Before leaving any shipper, drivers shall make a thorough visual observation of
their immediate surroundings and report any unusual or suspicious activity to
their supervisor immediately.

4.1.2 En Route Drivers Security Guidelines & Procedures

Dispatch/Operations shall make every effort, such as working with consignees, to
arrange hazardous materials deliver schedules that minimize in-transit down time.
In most cases, this means that dispatch will schedule loads for delivery as early as
possible based on drivers’ available hours and the consignee’s receiving hours of
operation.

14
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While in transit, drivers are prohibited from discussing information related to
their load, route, or delivery schedule with any person(s) other than authorized
company officials. Drivers failing to abide by this policy are subject to
disciplinary action up to and including termination of employment. Drivers are to
report any suspicious activity (including load-related inquires from strangers) to
their supervisors immediately.

Drivers are expected to take all reasonable and responsible precautions to prevent
damage to company vehicles and theft of hazardous material(s) cargo while in
transit.

For personal protection and safety, and the security of the cargo, drivers are
expected to park in safe, well lit, designated truck parking locations only (such
reputable truck stops or high-traffic, major rest areas). When possible, trailers
loaded with hazardous materials should be parked against a wall, fence, or other
stationary/fixed object to enhance cargo security.

In all cases, drivers are required to inspect their vehicle and trailer for evidence of
tampering after each stop.

Drivers shall lock their vehicles at all times while in transit — especially during all
time spent in urban areas, and parked at truck stops and rest areas.

When possible, dispatch shall contact receivers for the purpose of arranging
secure overnight or after hours parking for drivers who can safely and legally
arrive at their destinations ahead of schedule.

Drivers are prohibited from taking equipment (loaded or empty) to or through
home, or parking in any unsecured area. Drivers failing to abide by this policy
are subject to disciplinary action up to and including termination of employment.

Drivers are expected to maintain regular communications with E.E.F.I. while in
transit. Any incident of drivers failing to check in when required shall be
assumed by the company to be suspicious and highly irregular. Immediate action
shall be taken in such situations. Drivers are expected to fully understand this
procedure and make every effort to maintain regular contact and communication
with dispatch.

4.1.3 Hijack or Cargo Theft Driver Guidelines
Drivers who fall victim to vehicle hijackers or cargo thieves are instructed to
notify local police as soon as possible. Once the proper authorities have been

notified, drivers are required to contact an appropriate company official and
follow al subsequent instructions.

15
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Drivers are prohibited from picking up and transporting any unauthorized person.

In the event of an attempted vehicle hijacking or cargo theft situation while the
vehicle is in motion, E.E.F.I. ahs adopted a NO STOP policy. Drivers who
believe a vehicle hijacking is, or may be, in progress, are instructed to keep the
vehicle moving as safely and responsibly as possible until the attempt has ceased
and/or the authorities have notified. However, in any hijack situation, drivers
should use their own good judgment (whether to stop or keep moving) based on
the degree to which they feel personal safety is at risk. Nothing our drivers do is
worth getting hurt over.

4.1.4 Stop Off/Destination Driver Security Procedures

Upon arrival at the destination or stop off, drivers shall check in with the
responsible receiving person(s) to notify them of arrival and follow the receiver’s
unloading instructions, and obey all customer plant safety and security rules and
procedures.

Once permission to unload has been given, the driver shall proceed to the
unloading location (assigned receiving dock door) and secure the vehicle. No
company vehicle shall be left unattended until the driver is satisfied that the
vehicle is secure from moving.

Drivers shall supervise the unloading process. In the event of cargo damage,
overage, shortage, or any other discrepancy, drivers shall contact their supervisor
immediately for instructions and to report the discrepancy.

After the unloading process has been completed, the driver shall get the

appropriate paperwork signed by the responsible receiving employee, and contact
dispatch for the next assignment or instructions.

16
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ACKNOWLEDGEMENT FORM

I acknowledge I have been informed, and given a copy, of the company’s Hazardous
Materials Security Plan. I have read and understand the procedures contained therein,
and 1 accept the policy as a working document that I will support and follow in my
daily work.

Employee’s Signature Date:
Supervisor’s Signature Date:
QA/RC Coordinator’s Signature: Date:

17
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ATTACHMENT A

Exterior Security Inspection Form

Date: Time:

Inspector Signature:

Observation Work Order #

Fences

Gates

Exterior Doors

Security Signs

Exterior Lighting

Windows

Other Entryways

Comments:
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