
CITIZEN COMPLAINT� 

Complaint Number: 03-114 County: Lake� 

Call Received By: Lu Burson Date: 9/19/03 Time: 2:00� 

If Received By "Other Staff' please identify:� 

Facility Name: HOWCO Astor� 

Address: 24133 SR 40, Astor� 

Directions to Site:� 

Owners Name (Responsible Official): Tim Hagan, HOWCO St. Pete Phone� 

Number: 813-327-8467� 

Type of Business: used oil processor� 

Description of Complaint: Facility is located at the old North FL Oil processing plant on SR 40 in� 

Astor. While the UO Processor permit is still active - the facility has allegedly not been� 

operating for several years. Complainant states that sludge is being removed from the tanks� 

located on site and the sludges are not being disposed of properly (no tests, no profiles).� 

Complainant did not know where sludges were being disposed of.� 

Type and Quantity of Waste Involved: sludge from used oil tank cleaning.� 

Complainant (May Remain Anonymous): anonymous� 

Address:� 

Phone No.:� 

Previous Complaint at this site? Yes~ NoD� 

If "Yes", When? complaints with NFO� 

Complaint Number(s):� 

Section or Agency Referred To: DEP Program� 

Additional Referrals:� 

Date Referred: Person Referred To:� 
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