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Requisite Insurance Documentation and a Letter of Credit in favor of 
the State of Florida will be issued upon the Department’s review and 
acceptance of the facility closure cost estimate provided in Section 9.0 

of this Permit Application. 
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Pursuant to 62-730.292(6), F.A.C., proof of publication and broadcast 
required under this permit application will be provided to the 

Department no later than 45 days after receipt of the Department’s 
intended action. 
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EQ Emergency Action Plan 
EQ Florida 

The site Notification Flow Chart may be found in Appendix A. This flow chart includes the names 
and phone numbers of all employees and depicts the notification responsibility throughout the 
site.  

3. Fire / Explosion Procedures 
Under no circumstances shall an employee attempt to fight a fire that has passed the incipient 
stage, nor shall any employee attempt to enter a burning building to conduct search and rescue. 
These actions shall be left to emergency services professionals who have the necessary training, 
equipment, and experience. Untrained individuals may endanger themselves and/or those they 
are trying to rescue. 
 
In the event of a minor fire where portable extinguishers are appropriate, EQ personnel with 
current training in fire extinguisher use may attempt to contain the fire. Only small, easily 
controlled fires will be extinguished by EQ personnel. The Emergency Coordinator must be 
alerted in all cases. An Incident Report (QES-FM-001-ALL) must be completed and forwarded to 
the QEHS Manager whenever a fire extinguisher is used. 
 

 
In the event of a FIRE:  
 

a. Notify the Emergency Coordinator and adjacent employees. 
 
b. If the fire is still in the incipient stages, and you are trained to do so, attempt to extinguish 

the fire. 
 

c. If the fire is past the incipient stage, or attempts to extinguish an incipient fire fail, sound 
the alarm and evacuate. 

 
d. Supervisors will account for their personnel and will report this information to the 

Emergency Coordinator. 
 
e. Additional requirements may be found in the facility Contingency Plan (Appendix C). 

 
f. The locations of all fire extinguishers, evacuation routes, assembly areas, and alarm pull 

stations can be found on the site Emergency Preparedness Drawing located in Appendix 
B. 

 
g. See section 13 for reporting requirements. 

 
 

4. Spill Procedures 
Whether a spill is considered minor or major must be determined on a case-by-case basis. The 
prime component is knowledge and understanding of the chemical, its hazards, and proper 
handling procedures. Other factors that play a role in this determination are the quantity released, 
ventilation considerations, confined space considerations, and personal protective equipment 
(PPE) availability.  
 
Essentially, it must be determined; 1) what the circumstances are, 2) the capabilities of the 
personnel available, and 3) whether the spill is incidental or warrants an emergency response. 
 
An Incident Report (QES-FM-001-ALL) must be completed and forwarded to the QEHS Manager 
whenever a spill occurs. 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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Minor Spills: 
EQ personnel can safely clean up the vast majority of chemical spills that occur. In the event of a 
spill, the individual(s) who caused the spill is responsible for prompt and proper clean up.  
 
If the spill exceeds the employee’s experience, training, equipment, or willingness to respond, the 
employee must follow the appropriate procedures to obtain assistance. 
 

 
In the event of a MINOR SPILL OR LEAK: 
 

a. Immediately alert area occupants and supervisor, and evacuate the area if necessary. 
 
b. Isolate the area so that nobody unknowingly walks into the contaminated area (close doors, barrier tape, 

post other individuals at doors or hallways to warn others, signs, cones, etc.) 
 

c. If a volatile, flammable material is spilled, control sources of ignition, and ventilate the area. 
 

d. Don PPE as appropriate to the hazards. Consult the Personal Protective Equipment Program (QES-PR-
021-ALL) if more information is needed. 

 
e. Consider the need for respiratory protection. Never enter a contaminated atmosphere without 

protection or use a respirator without training. Consult the Respiratory Protection Program (QES-PR-
031-ALL) if more information is needed. 

 
f. If possible, stop the spill/leak by closing valves or using compression plugs, blocking, bonding or 

patching materials.  Large-sized containers may be used to overpack leaking containers or the contents 
of the leaking container may be transferred into another container. Be sure to properly label the 
containers used. 

 
g. Protect floor drains or other means for environmental release. 

 
h. Contain and clean up the spill.   

1. Absorbent material should be distributed over the entire spill area, working from the outside, circling 
to the inside. This reduces the chance for splash or spread of the spilled chemical.  
NOTE: Always assess the compatibility of the absorbent with the chemical spilled before using it 
(e.g., expanded silicate absorbents react with hydrofluoric acid, organic absorbents are incompatible 
with oxidizers, etc.) 

2.  When spilled materials have been absorbed, use a broom or brush and scoop to place materials in 
an appropriate container. Polyethylene bags may be used for small spills. Pails or drums may be 
appropriate for larger quantities. 

3. In some cases it may also be acceptable to remove spilled liquids through the use of a vacuum unit 
or vacuum truck. 

 
i. Complete a waste label and affix onto the container. Arrange for proper storage and disposal of the 

waste. 
 
j. Decontaminate the surface where the spill occurred using a mild detergent and water, when appropriate. 

 
k. Replenish all spill response equipment and supplies. 

 
l. Additional requirements may be found in the facility Contingency and/or SPCC Plan (Appendix C). 

 
m. The locations of all evacuation routes, assembly areas, and spill kits can be found on the site Emergency 

Preparedness Drawing located in Appendix B. 
 
n. See section 13 for reporting requirements. 

 
 
 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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Major Spills 
A release is considered a major spill when it: 

• Involves highly toxic, highly reactive, explosive, or life-threatening chemicals.  
• Presents significant fire, explosion, or other physical or health risks, particularly if a 

person may be or has been significantly exposed, contaminated, or injured to such an 
extent that medical or other outside assistance is required. 

• May adversely impact the external environment whether or not the spill occurred internal 
or external to a building. 

 
 

In the event of a MAJOR SPILL: 
 

a. Notify the Emergency Coordinator and adjacent employees. 
 
b. Sound the alarm and evacuate. 
 
c. Supervisors will account for their personnel and will report this information to the 

Emergency Coordinator. 
 
d. Additional requirements may be found in the facility Contingency and/or SPCC Plan 

(Appendix C). 
 
e. The locations of all evacuation routes, assembly areas, and spill kits can be found on the 

site Emergency Preparedness Drawing located in Appendix B. 
 
f. See section 13 for reporting requirements. 
 

 

5. Tornado 
Tornadoes are nature’s most violent storms, and over a small area, the most destructive. A 
tornado’s winds may reach 300 miles per hour or more. Generally short-lived and fast moving, 
they can level whole city blocks in a matter of seconds. The violent winds destroy buildings and 
hurl debris through the air, resulting in injury or loss of life and significant property damage. Other 
risks include fallen trees and power lines, ruptured gas lines, broken sewer and water mains, and 
possible fires. Damage or destruction of facilities and equipment at the site and the loss of vital 
records may result in significant economic loss and disruption of essential operations for a long 
period of time. 
 
The National Weather Service is responsible for issuing weather warnings to the public. A 
tornado watch means that conditions are right for tornadoes to develop. A tornado warning 
means that a tornado has been sighted in the area. 
 
Notification of a tornado watch or warning may be received by commercial radio and television or 
via the Internet. 
 
After the all-clear is given, employees need to be aware of the following hazards that may exist:  

 broken glass and other sharp objects  
 downed electrical wires  
 broken natural gas lines 
 trip hazards  
 partial power to equipment  

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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If a TORNADO warning is issued for the immediate area: 
 

a.  Personnel shall follow evacuation procedures and seek protective shelter in the 
designated tornado shelter. The locations of all evacuation routes and designated 
tornado shelters can be found on the site Emergency Preparedness Drawing located in 
Appendix B.  

 
If the designated shelter cannot be reached in time, take cover in the lowest level of a 
building close by, ideally in an internal, windowless room. 

 
b.  Supervisors will check their work areas, if it is safe to do so, before seeking shelter to 

ensure that all persons have received the warning notice and have gone to the shelter.  
 
c.  Supervisors will account for their personnel at the tornado shelter and will report this 

information to the Emergency Coordinator. 
 
d.  When the tornado warning is canceled or downgraded by the National Weather Service, 

the Emergency Coordinator will determine if continued weather monitoring is advisable 
and take the appropriate steps as necessary. 

 
e.  Personnel shall remain in the tornado shelter until the Emergency Coordinator issues the 

“all clear” notice. 
 
f.  If the site has received damage, the Emergency Coordinator will coordinate recovery 

efforts. 
 

 

 

6. Blizzard 
Blizzards are the most perilous of winter storms, characterized by low temperatures, strong 
winds, and large amounts of snow. Most of the snow accompanying a blizzard is fine, powdery 
particles, which fall in such great quantities that at times visibility is only a few yards. Blizzard 
Warnings are issued when wind speeds of at least 35 mph are accompanied by considerable 
falling or blowing snow and temperatures of 20oF or lower are expected to prevail for an extended 
period of time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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In the event of a BLIZZARD: 
 

1.  If indoors: 
a. Stay calm and await instructions from the Emergency Coordinator. 
 
b. Stay indoors. 
 
c. If there is no heat: 

• Close off unneeded rooms or areas. 
• Stuff towels or rags in cracks under doors. 
• Cover windows at night. 
 

d. Eat and drink. Food provides the body with energy and heat. Fluids prevent dehydration. 
 
g. Wear layers of loose-fitting, lightweight, warm clothing if available. 

 
2.  If outdoors: 

a. Find a dry shelter. Cover all exposed parts of the body. 
 
b. If stranded in a vehicle: 

• Stay in the car or truck. 
• Run the motor about 10 minutes each hour. Open the window a little for fresh air. Make sure the 

exhaust pipe is not blocked. 
• Make yourself visible to rescuers. 
• Exercise to keep blood circulating and to keep warm. 

 
3. In all cases: 

a. Supervisors will account for their personnel and will report this information to the Emergency 
Coordinator. 

 
b. When the blizzard is downgraded by the National Weather Service, the Emergency Coordinator will 

determine if continued weather monitoring is advisable and take the appropriate steps as necessary. 
 
c. Personnel shall remain indoors at the site until the Emergency Coordinator issues the “all clear” notice. 

 
d. If the site has received damage, the Emergency Coordinator will coordinate recovery efforts. 

 
 

7. Hurricane 
A hurricane is a tropical cyclone with sustained surface winds (1-minute mean) of 63 knots (73 
mph) or greater. 
 
The National Weather Service is responsible for issuing weather warnings to the public.  A 
hurricane warning is notification that within 24 hours or less an area may be subject to hurricane-
force winds. A hurricane watch is notification of a possible hurricane threat to a community, within 
a 36 hour time period. 
 
 
 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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If a HURRICANE WATCH is issued for the immediate area: 
 

a. Follow internal notification procedures for employees. Begin communication with appropriate EQ 
Corporate departments and all scheduled/expected visitors, contractors, trucking companies, etc. 

 
b Verify emergency equipment inventory and supplies to ensure adequate quantities of rope, plywood, 

masking tape, flashlights, batteries, etc. 
 
c. Any loose equipment shall be moved inside or secured (lashed down). 
 
d. A small amount of canned food and drinking water should be purchased and stored in case employees 

get stranded at the facility during or after the hurricane. 
 

If a HURRICANE WARNING is issued for the immediate area: 
 

a. Make ready all portable generators, air compressors and portable radios. 
 
b. Move desks, files, office equipment, and furniture away from uncovered windows. 
 
c. Computers, copiers, and fax machines should be moved to a safe location. Make sure they are marked 

with names and departments. 
 
d. Board up or tape all windows. 
 
e. Secure all electrical power sources not required for minimum operation. Electrical equipment should be 

turned off and unplugged; lights should be turned off except for areas that might be manned. 
 
f. All non-essential personnel shall be evacuated from the site. 
 
g. All remaining employees should prepare to ride out the storm. Employees required to be on site must 

remain indoors. Ensure adequate emergency supplies. Monitor the weather information. 
 

Post HURRICANE Operations: 
 

The Emergency Coordinator will: 
a. Re-staff entrances to keep out vandals and sightseers. 
 
b. Survey for damage or injured personnel. Assist any injured as necessary. 
 
c. Prioritize clean up and repairs. 
 
 

Additional requirements may be found in the facility Plan (Appendix C). 
 

 
 

8. Earthquake 
An earthquake usually occurs without any type of warning. They may occur once or have several 
after shocks. Depending on the strength, earthquakes may cause buildings, soil, or other 
structures to be unstable or unsound.  
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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In the event of an EARTHQUAKE, if you are: 
 
Indoors: 

a. Do not run blindly outside.  
 
b. Get under a desk, table, or supported doorway.  

 
c. Stay away from glass windows, shelves, & heavy equipment. Avoid power lines as they may be live.  

 
Outdoors: 

a. Do not run blindly inside.  
 
b. Stay in the open.  

 
c. Beware of fires, downed utility lines, and aftershocks.  

 
Driving: 

a. Pull to the side of the road and stop.  
 

b. Avoid utility lines or other objects that may fall.  
 

c. Set brakes and turn-off the ignition.  
 

d. Stay in the vehicle until the earthquake is over. 
 
After the earthquake has stopped: 

a. Stay calm and await instructions from the Emergency Coordinator. 
 
b. Supervisors will account for their personnel and will report this information to the Emergency Coordinator. 

 
c. Keep away from overturned equipment, windows, filing cabinets, and electrical power. 

 
d. Check for injuries and provide assistance as needed. 

 
e. Emergency Coordinator should check for fires and shut off utilities to control gas and water leaks. 

 
f. If major structural damage has occurred, the Emergency Coordinator shall order a complete evacuation. The 

building should be inspected by a Professional Engineer (PE) for damage before reentry. 
 

9. Flood 
A flood can be the result of heavy rain, plumbing problems, faulty sprinkler systems, etc.  
 

 
In the event of a FLOOD: 

 
a. Be ready to evacuate as directed by the Emergency Coordinator. 

 
b. Time permitting, move vital material and equipment to higher ground. 

 
c. Do not enter any flooded area. 

 
d. Supervisors will account for their personnel and will report this information to the Emergency Coordinator. 

 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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10. Utility Emergency 
Natural Gas Leak: 
Natural gas is an invisible gas consisting mainly of methane. It is extremely flammable and 
potentially explosive. Its explosive limit ranges from 4 to 15% in air. The vapor density of natural 
gas is 0.6 relative to air i.e., it is lighter than air. The smell of natural gas comes from isopropyl 
mercaptan, a chemical that is added to give natural gas a distinctive foul smelling odor. On the 
average, individuals are able to detect the smell of natural gas at a concentration of 0.2% in air.  
 

 
In the event of a GAS LEAK:  

 
a. Inform the Emergency Coordinator. If a major leak is involved, they will call 911 for assistance.  
 
b. Turn off gas if location of valve is known and it is safe to do so.  
 
c. Do not turn electric switches on or off.  
 
d. Do not use the telephone in the area of the leak - go to another area. 
 
e. Do not attempt to locate a leak by using a match or lighter. 
 
f. Ventilate the area by opening windows where possible.  
 
g. If leak is significant (strong or intensifying) evacuate area and keep people out.  

 
e. Supervisors will account for their personnel and will report this information to the Emergency Coordinator. 

 
 
Power Failure: 
Electrical failures may occur periodically for a variety of reasons. It is important for each EQ 
location to establish procedures and train employees to accomplish critical tasks manually if 
possible.  
 
 

In the event of a POWER FAILURE: 
 

a. Inform the Emergency Coordinator. 
 
b. If it is safe to do so, turn off any equipment that may start unexpectedly once power is restored. If equipment 

cannot be deactivated, it may be necessary for the Emergency Coordinator to post someone near the 
equipment until power is restored. 

 
• Follow site Preventative Maintenance / Malfunction Abatement plans for air pollution control devices. 
• Laboratories shall follow the procedures outlined in the Chemical Hygiene Plan (QES-PR-025-ALL) 

where appropriate. 
 
c. If you are in an unlighted area, proceed cautiously to an area that has lighting. Provide assistance to others in 

your area that may be unfamiliar with the space. 
 
d. Supervisors will account for their personnel and will report this information to the Emergency Coordinator. 

 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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11. Train Derailment 
According to the U.S. Department of Transportation, about 4,300 shipments of hazardous 
materials travel each day by rail; most of these materials safely reach their destinations. These 
hazardous materials include chemicals and related products and petroleum products, many of 
which are corrosive, explosive, flammable, or toxic. They can be extremely dangerous when 
improperly released.  
 

 
In the event of a TRAIN DERAILMENT: 

 
If the derailment occurs on site: 
a. Inform the Emergency Coordinator. 
 
b. Notify the rail company. (Rail contact information is listed in Appendix A.) 
 
c. Follow procedures listed above for fire or spill as necessary. 
 
If the derailment occurs off site: 
a. Follow directions given by the community Incident Commander (usually fire or police department) for 

evacuating the facility or sheltering-in-place. 
 

 

12. Department of Transportation (DOT) Emergencies 
Emergencies involving EQ trucks and drivers may happen while in transit, at a customer location 
or at an EQ facility. 
 
Notification: 
All emergency situations will be reported to the DOT Emergency Coordinator. The driver must 
provide the following information when reporting an emergency: 

• Driver’s name 
• Location 
• Material being transported 
• Estimated quantity spilled 
• Conditions at the scene and any actions taken 
• Injuries or other resulting damage 

 
An Incident Report (QES-FM-001-ALL) must be completed and forwarded to the QEHS Manager 
once the emergency has been resolved. 
 

 
 
 

 
In the event of an TRUCK EMERGENCY while at a customer site or EQ facility: 
 

a. Notify customer or facility contact person. 
 
b. Notify the DOT Emergency Coordinator. 
 
c. Follow directions given. 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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In the event of an in-transit TRUCK FIRE: 
 

a. If the fire is still in the incipient stages, and you are trained to do so, attempt to extinguish the fire. 
 
b. If the fire is past the incipient stage, or attempts to extinguish an incipient fire fail, evacuate to a safe 

distance. If you can do so safely, locate the shipping paperwork and Emergency Response Guidebook 
(ERG) and take them with you. Call 911 (or local emergency number). 

 
c. If possible, use traffic cones, triangles, or other means to prevent other vehicles, pedestrians or on-lookers 

from entering the area. 
 
d. Inform the DOT Emergency Coordinator. You may be directed at this time to call 911 or the local 

emergency number if you haven’t already (see step b). 
 
e. See Section 13 for additional reporting requirements. 

 
d. Other requirements may vary by state. Consult the Transportation Contingency Plan located in Appendix C. 

 

 
In the event of an in-transit SPILL or LEAK from a TRUCK: 
 

a. Inform the DOT Emergency Coordinator. You may be directed at this time to call 911 or the local 
emergency number. 

 
b. If a volatile, flammable material is spilled, control sources of ignition. 
 
c. Use traffic cones, triangles, or other means to prevent other vehicles, pedestrians or on-lookers from 

entering the area. 
 

d. Don PPE as appropriate to the hazards. Consult the Personal Protective Equipment Program (QES-PR-
021-ALL) if more information is needed. 

 
e. Consider the need for respiratory protection. Never enter a contaminated atmosphere without 

protection or use a respirator without training. Consult the Respiratory Protection Program (QES-PR-
031-ALL) if more information is needed. 

 
f. If possible, stop the spill/leak by closing valves or using plugs, blocking, bonding or patching materials.  

Large-sized containers may be used to overpack leaking containers. Be sure to properly label the 
containers used. 

 
g. If possible, contain and then clean up the spill using the absorbent material from the truck spill kit.  
 
h. If the spill is too large to be contained by absorbent material, use dirt or other available resources to 

construct the temporary barrier. Every attempt should be made to keep the spill from spreading. 
 

i. See Section 13 for additional reporting requirements. 
 

j. Other requirements may vary by state. Consult the Transportation Contingency Plan located in Appendix C. 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 
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13. Airplane Crash 
EQ has operations within or in close proximity to several airports. 
 

 
In the event of an AIRPLANE CRASH:  

 
a. Inform the Emergency Coordinator.  
 
b. Follow procedures listed above for fire as necessary. 
 

 
 

 
 

Section 6: Medical Emergencies 
1. General Information 
Medical problems can run the gamut from relatively minor, isolated events to the significant 
events involving many people that might accompany a major disaster.  An Incident Report (QES-
FM-001-ALL) must be completed and forwarded to the QEHS Manager whenever an illness or 
injury occurs. 

2. First Aid 
All EQ facilities and jobsites are equipped with first aid kits for performing minor first aid (locations 
are provided on the Emergency Preparedness Drawing in Appendix B). In addition, facility-
specific procedures may be written for exposure to chemicals likely to be on site (e.g., 
Hydrofluoric Acid.) EQ employees are authorized to render the minimum first aid necessary within 
their training until help arrives. 
 

 
In the event of a ACCIDENT involving an EQ TRUCK while in transit: 
 
a. If there is more than one party or vehicle involved in the accident, call 911 or the local emergency number 

first then notify the DOT Emergency Coordinator. 
 
b. If the accident only involves you and your truck, notify the DOT Emergency Coordinator. You may be 

directed at this time to call 911. 
 
c. Use traffic cones, triangles, or other means to prevent other vehicles, pedestrians or on-lookers from 

entering the area. 
 

d. Follow procedures listed above for fire or spill as necessary. 
 

e. Collect contact and insurance information from all those involved in the accident. Collect contact information 
from any witnesses. 

 
f. See Section 13 for additional reporting requirements. 

 
g. Other requirements may vary by state. Consult the Transportation Contingency Plan located in Appendix C. 
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3. Automated External Defibrillator (AED) 
Some EQ facilities are equipped with Automated External Defibrillators (AED) for use in the event 
of a sudden cardiac arrest. EQ provides training in the use of the AED device. It is preferable that 
the rescuer be trained in order to understand the role of defibrillation in the broader context of the 
cardiac chain of survival. Training in CPR and AED skills will enable the rescuer to use all the 
steps in the cardiac chain of survival, thereby significantly increasing the victim's chance of 
survival. However, all 50 states now have AED Good Samaritan provisions that help protect 
laypersons. 
 

 

In the event of a serious MEDICAL EMERGENCY: 
 
a. Call 911 or the local emergency number first then notify the Emergency Coordinator.  

• You may have someone make these calls for you. If someone else calls, have the person report back 
to you for verification that the calls were made. 

 
• Be prepared to give as much information as possible – type of emergency, what help is needed, exact 

address, telephone number, and victim information. 
 

• Don’t hang up until you are told to do so by the dispatcher. 
 
b. Do not attempt to move the victim unless they are in imminent danger of further injury. 
 
c. Provide first aid until emergency personnel arrives if you have the appropriate training and equipment. 

Always wear PPE when coming into contact with blood, vomit, or other bodily fluids. 
 
d. If possible, send someone to escort emergency responders to the appropriate location. 

 

 
 
In the event of employee CONTAMINATION: 
 

a. Call 911 or the local emergency number then notify the Emergency Coordinator.  
 
b. Protect the responder with the proper PPE and clothing. 

 
c. Remove the victim well away from the contamination area. 

 
d. Remove all contaminated clothing and decontaminate the victim. 

 
e. Administer appropriate first aid if required and you are trained to do so. Treat the victim to prevent or 

reduce shock, and provide comfort and reassurance to the victim. 
 

f. Check waste approvals and/or Material Safety Data Sheets (MSDS’s) for additional chemical and first aid 
information. 

 
g. Once the chemical contaminated victim is stable and safe, begin spill control procedures to appropriately 

deal with the event which initially caused the employee chemical contamination. 
 

h. Send MSDS’s or chemical information to the hospital along with the patient. 
 

 
 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 

QES-CM-005-FLA  9/5/08 
 Page 19 of 33 



EQ Emergency Action Plan 
EQ Florida 

 
 

Section 7: Threats of Violence 
1. General Information 
This section deals with specific emergency procedures for different types of workplace violence. 
Please consult the Human Resources Department and/or Employee Manual for EQ’s policy on 
workplace violence, prevention, and employee assistance / crisis management.  

2. Types of Workplace Violence 
Third Party Intrusion Into the Workplace: Estranged or recently divorced husbands, ex-
boyfriends or emotionally disturbed persons. 
 
Disgruntled Employees: Usually direct their act(s) of violence towards coworkers, supervisors 
or managers. The motive for their action is usually revenge. They believe something very 
important has been taken away from them. Such as: a promotion, a raise, an assignment, etc. 
 
Random Violence: Robbery or Terrorism 

3. Crime 
 
In the event of a CRIME: 

 
If the crime or criminal behavior is in progress: 
a. DO NOT approach or attempt to apprehend the persons involved. Take only actions necessary for 

self-defense. If you are safe, stay where you are until help arrives. Otherwise, try to move to a safe 
location. 

 
b. Call 911 or the local emergency number first then notify the Emergency Coordinator.  

 
c. Provide as much information as you can, including: 

• Type of crime or criminal behavior 
• Location of crime or criminal behavior 
• Description of persons (height, weight, sex, clothing) and of any weapons involved 
• Direction of anyone’s travel away from the scene 
• Vehicle description (color, year, make, model, license plate number) 

 
To report crimes no longer in progress: 
a. Notify Plant Management  
 
b. Call local Police Department 
 

 

4. Workplace Violence 
Your actions may help calm a potentially violent situation, or they may escalate the problem. Try 
to behave in a manner that helps calm the situation. 
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In the event of a WORKPLACE VIOLENCE situation: 
 

a. Take implied threats seriously, avoid confrontation. 
 
b. Call 911 or the local emergency number first then notify the Emergency Coordinator.  
 
c. Remain calm.  
 
d. Try to notify other staff without being obvious.  
 
e. Do not make sudden moves or show excitement in your voice. Be patient and calm. Discussing 

the cause of the hostility may allow you to diffuse the situation or provide you the opportunity to 
escape.  

 
 

5. Suspicious Mail & Objects 
Suspicious packages are not limited to those delivered by a commercial or U.S. postal carrier.  
Any of the following characteristics have been designated by the U.S. Post Office and the 
Department of Alcohol, Tobacco, and Firearms as indicators of suspicious packages: 
 

• Lumps, bulges, or protrusions on package  
• A lopsided or heavy-sided package or excessive masking tape  
• Handwritten addresses or labels from companies (check to see if the company exists and 

if they sent a package or letter)  
• Packages wrapped in string  
• Excess postage on small packages or letters  
• No postage or un-canceled postage 
• Handwritten notes, such as, "To Be Opened in the Privacy of," "Confidential," "Your 

Lucky Day Is Here," "Prize Enclosed"  
• Restrictive markings such as "confidential" or "personal"  
• Improper spelling of common names, places, or titles  
• Generic or incorrect titles.  Titles with no name attached  
• Leaks, stains, or protruding wires, string, tape, etc.  
• Hand delivered or "dropped off for a friend" packages or letters  
• No return address or a pretend return address  
• Foreign mail, air mail, and special-delivery packages  
• Any letter or packages arriving before or after a phone call from an unknown person 

asking if the item was received  
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6. Bomb Threat 
A bomb threat may come to the attention of the receiver in various ways. It is important to compile 
as much information as possible.  
 
In the case of a written threat, it is vital that the document be handled by as few people as 
possible as this is evidence that should be turned over to the local Police Department. If the 
threat should come via e-mail, make sure to save the information on your computer. Most bomb 
threats are transmitted over the telephone; thus, the following instructions will be provided with 
that assumption. 
 

 
In the event of a BOMB THREAT: 
 

a. Remain calm. 
 
b. Listen carefully. Be polite and show interest. Try to keep the caller talking so that you can gather 

more information. 
 

c. Use the “Bomb Threat Checklist” located in Appendix E to question the caller in a polite manner. 
Use any means to prolong the conversation. This will provide a better chance to identify the voice 
and hopefully obtain additional information about a device, the validity of the threat, or the identity 
of the caller. 

 
d. Upon completion of the call, immediately call 911 or the local emergency number then notify the 

Emergency Coordinator.   
 

e. Follow Police instructions. If you are told to evacuate the area or building, follow the facility 
evacuation procedures. 

 

 

7. Civil Disorder 
Demonstrations, riots, looting and other forms of civil disturbance can threaten the site operation 
and the safety of persons at the site. Property damage resulting from civil disturbance is often 
extensive and costly, both in terms of dollars and in diminished operating ability.   
 

 
In the event that SUSPICIOUS MAIL or SUSPICIOUS OBJECT is received:  
 

a. Do not touch it, tamper with it, or move it.   
 
b. Move people away from the suspicious object. Avoid contaminating other areas and people. Do not 

move or attempt to open the package.  Do not investigate too closely.  Do not cover or insulate the 
package 

 
c. Call 911 or the local emergency number first then notify the Emergency Coordinator. Be prepared to 

describe the item, its location, and anything you may have observed. 
 

d. Follow Police instructions. If you are told to evacuate the area or building, follow the facility evacuation 
procedures. 
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Because it is difficult to develop an effective response to these types of situations due to the 
varying circumstances involved, very general procedures follow. 
 

 

In the event of CIVIL DISORDER: 

a. At the first sign of a civil disturbance/protest, notify the Emergency Coordinator and/or facility management. 

b. The Emergency Coordinator or his/her designee will notify the Police Department and wait for instructions. 

 
 
 

 
 

Section 8: Emergency Shut Down of Operations 
1. General Information 
For some facilities, emergency shutdown operations require special care beyond normal 
operational procedures. Process shutdown often involves numerous simultaneous activities and 
rapidly changing process conditions. Normally automated systems or process controls may be 
bypassed, disconnected, or under manual control. Of particular concern are the hazards 
associated with the additional human/process interactions required during shutdown operations, 
as process parameters may be in unusual ranges and operators may have less experience 
controlling plant conditions during a shutdown. 
 
Chemical releases during process shutdown operations must be minimized; and if reportable 
releases occur, they must be reported immediately upon constructive knowledge of the 
occurrence. 

2. Employees Remaining to Shut Down Operations Before Evacuating 
Each facility should review their operation and determine whether total and immediate evacuation 
is possible for various types of emergencies. The preferred approach is immediate evacuation of 
all employees when the evacuation alarm is sounded. 
 
However, certain equipment and processes should be shut down in stages or over time. In other 
instances it is not possible or practical for equipment or certain process to be shut down under 
certain emergency situations. Some facilities may require designated employees remain behind 
briefly to operate fire extinguishers or shut down gas and/or electrical systems and other special 
equipment that could be damaged if left operating or create additional hazards to emergency 
responders, or cause a release of hazardous materials. 
 
If any employees will stay behind, an emergency shutdown plan must be developed and should 
describe in detail the procedures to be followed by these employees. The “Emergency Shut Down 
Checklist” (QES-FM-138-ALL) may be found in Appendix E to assist with development of this 
plan.  
 
All employees remaining behind should be capable of recognizing when to abandon the operation 
or task and evacuate before their egress path is blocked. The plan should Include locations 
where utilities (such as electrical and gas) can be shut down for all or part of the facility either by 
EQ employees or by emergency response personnel. 
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Section 9: Communications 
1. General Information 
Communicating effective alerts and warnings allows people to take actions that save lives, reduce 
damage and human suffering, and speed recovery.  Rapid reporting about what is happening 
during a major emergency can also be very effective in protecting people, reducing damage, and 
improving response.  EQ facilities must be capable of warning those at risk in a timely manner. 
 
While many informal channels are used to communicate business related information every day, 
widespread emergency communication depends on disseminating alerts, warnings and follow-up 
information through as many channels as possible, very rapidly. 
 
Each EQ location must determine the following: 

• How the facility intends to receive and pass on both emergency alert and follow-up 
instructions/information to its employees during the normal business day. 

 
• How the facility intends to make employees who work after the normal EQ business day 

aware of emergencies or critical issues.  
 

• How the facility intends to make key employees aware of an emergency affecting their 
operations when they are away from the facility.  

2. Alarms and Communications Equipment 
Each EQ facility employs different methods to alert personnel in the event of an emergency. 
Some facilities have alarm systems for the entire site; others have alarms only for critical 
processes. Some facilities / departments, due to size and type of operation, rely on manual 
systems for notification.  Manual systems include: overhead paging / intercom, portable radio, 
telephone, cellular phone, etc. 
 
Each facility must identify the method(s) used and ensure that all personnel are trained both in 
how to sound the alarm and what to do if they hear an alarm. 

3. Call Trees 
The establishment of a call tree — i.e., a list that defines who is responsible for calling whom in 
the event of a disaster — makes contacting personnel significantly easier. The call tree must be 
updated following any change in organization, location or employee contact information. The call 
tree will be tested during testing of the Emergency Action Plan.  

4. Communicating with Media  
All inquiries by the media and/or other outside groups regarding an emergency event shall be 
directed to the EQ Marketing & Communications Manager. 
 

 
 

The electronic version of this document is the controlled version.  Each user is responsible for ensuring that any document 
being used is the current version. 

QES-CM-005-FLA  9/5/08 
 Page 24 of 33 



EQ Emergency Action Plan 
EQ Florida 

Section 10: Resources 
1. Emergency Response Teams (ERT) 
The primary responsibility of facility Emergency Response Teams formed by this Plan is to 
provide for the safe and efficient evacuation of all personnel during an emergency situation. The 
secondary responsibility is to assist in mitigating the emergency if it is within their training and 
capabilities.  
 
Site ERTs should consist of personnel from all departments, but especially from maintenance and 
critical operational areas. The ERT will report to the Emergency Coordinator during the 
emergency event.  

2. Planning & Practice 
Planning is an ongoing effort, and plans and associated documents should never be regarded as 
final or complete. They must be evaluated and updated on a regular basis. 
 
Practice is an essential component of emergency preparedness. It is impossible to prepare 
adequately for an emergency without it. Each facility shall hold emergency drills regularly, varying 
the types of drills, as is appropriate to the operation. Each drill should be conducted as seriously 
as an actual emergency. Practice provides the opportunity to determine what works and what 
does not.  

3. Coordination with Public Authorities 
Coordination with public authorities is a critical component of emergency planning. Public 
authorities may include fire, police, city, county, state or national emergency management teams, 
National Guard, public utilities, State Emergency Response Committee (SERC), Local 
Emergency Planning Committee (LEPC), and state and federal environmental agencies.  
 
It is essential to know the local and regional public authorities who support each EQ facility and 
understand their response procedures. The QEHS Manager at each facility, with support from 
facility management, will coordinate emergency planning activities with the applicable response 
agencies.  
 
Every effort shall be made to familiarize first responders with EQ facilities and to share critical 
information (i.e. site layout information, floor plans, location and quantities of hazardous 
materials, etc.) Site tours and opportunities to conduct joint emergency drills shall be made 
available. 
 

 
 

Section 11: Post Emergency Evaluation 
 
Following the conclusion of any significant emergency event or exercise, the facility must conduct 
a post-incident or exercise review. Such reviews shall be conducted in the form of a meeting or 
by requesting written inputs from participating departments or agencies regarding problems 
observed and recommendations for improvements in the plan, procedure, or training. 
 
 

 
 

Section 12: Reporting 
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The flowcharts found in Appendix D illustrate the general requirements for incident reporting. 
State and local requirements may differ greatly. The “Spill or Release Report and Notification 
Form” (QES-FM-133-ALL) also found in Appendix D should be used when reporting to ensure all 
criteria are met. 
 
The EQ Incident Report (QES-FM-001-ALL) is required to be completed for all incidents. 
 

 
 

Section 13: Definitions 
 
All Clear: When an emergency situation is over, the Emergency Coordinator authorizes 
employees to return to normal work activities. 
 
Assembly Area: A predetermined location in which to assemble and conduct a roll call or head 
count during an emergency. Also may be called a “rally point.” 
 
Automated External Defibrillator (AED): An automatic computerized medical device 
programmed to analyze heart rhythms, recognize rhythms that require defibrillation, and provide 
visual and voice instructions for the device operator, including, if indicated, to push the button to 
deliver an electric shock. 
 
Cardiopulmonary Resuscitation (CPR): Rescue breathing and external cardiac compression 
applied to a victim in respiratory arrest or sudden cardiac arrest. 
 
Emergency: Any unplanned event that affects the safety or security of persons in or near the 
facility, causes damage or destruction to the facility or equipment, or disrupts the normal facility 
operation. 
 
Emergency Coordinator: The designated EQ representative in charge during an incident, or the 
ranking emergency response officer on the scene. 
 
Emergency Contact List: An approved list of individuals appointed to be designated 
coordinators of emergency response activities. The list will also contain contact information for 
the EQ Communications Manager as well as relevant governmental agencies and public services 
(i.e. police, fire, EPA, DOT, etc.) 
 
Emergency Response: A response effort by employees from outside the immediate response 
area or by other designated responders (i.e., mutual aid groups, local fire departments, etc.) to an 
occurrence which results, or is likely to result, in an uncontrolled release of a hazardous 
substance. Responses to incidental releases of hazardous substances where the substance can 
be absorbed, neutralized, or otherwise controlled at the time of release by employees in the 
immediate release area, or by maintenance personnel are not considered to be emergency 
responses. Responses to releases of hazardous substances where there is no potential safety or 
health hazard (i.e., fire, explosion, or chemical exposure) are not considered to be emergency 
responses. 
 
Environmental Protection Agency (EPA): An agency of the federal government of the United 
States charged with protecting human health and with safeguarding the natural environment: air, 
water, and land. 
 
EQ Representative: An authorized EQ employee responsible for work performed by a specific 
contractor (i.e., project manager). In some cases, authority may be formally delegated to a 
responsible representative that is not an EQ employee. 
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Hazardous Material: A substance or mixture of substances that may produce adverse effects on 
the health or safety of a human being, due to characteristics such as being explosive, flammable, 
poisonous, irritating, or corrosive. 
 
Hazardous Waste: A chemical waste which may pose a hazard to people or the environment. 
 
Incident Command System (ICS): A standardized on-scene incident management concept 
designed specifically to allow responders to adopt an integrated organizational structure equal to 
the complexity and demands of any single incident or multiple incidents without being hindered by 
jurisdictional boundaries. 
 
Incident Commander: The person responsible for all aspects of an emergency response; 
including quickly developing incident objectives, managing all incident operations, application of 
resources as well as responsibility for all persons involved. The Incident Commander sets 
priorities and defines the organization of the incident response teams and the overall Incident 
Action Plan. The role of Incident Commander may be assumed by Senior or higher Qualified 
Officers upon their arrival or as the situation dictates. Even if subordinate positions are not 
assigned, the Incident Commander position will always be designated or assumed. The Incident 
Commander may, at their own discretion, assign Officers, who may be from the same agency or 
from assisting agencies, to subordinate or specific positions for the duration of the Emergency. 
 
Incidental Spill: See “Minor Spill” 
 
Incipient Stage Fire: A fire in its beginning stage that can be controlled by portable fire 
extinguishers or small hose systems. 
 
Information Officer: In an Incident Command System, the Information Officer is the point of 
contact for the media.  
 
Liaison Officer: In the Incident Command System, the Liaison Officer is the contact for 
representatives from other agencies assigned to the incident. 
 
Major Spill: When, as a consequence of a release of a hazardous substance the following 
conditions, or similar conditions, may develop, such situations would normally be considered 
emergency situations requiring an emergency response effort:  

• High concentrations of toxic substances.  
• Situation that is life or injury threatening.  
• Imminent Danger to Life and Health (IDLH) environments.  
• Situation that presents an oxygen deficient atmosphere.  
• Condition that poses a fire or explosion hazard.  
• Situation that required an evacuation of the area.  
• A situation that requires immediate attention because of the danger posed to employees 

in the area. 
 

Minor Spill: A release of a hazardous substance which does not pose a significant safety or 
health hazard to employees in the immediate vicinity or to the employee cleaning it up, nor does it 
have the potential to become an emergency within a short time frame. The spill can be handled 
safely by employees in the immediate area, without the aid of a coordinated response effort from 
employees outside the area. Also may be called an “Incidental Spill.” 
 
National Response Center (NRC): The sole federal point of contact for reporting oil and 
chemical spills. Spills may be reported by calling 800-424-8802, or online at 
www.nrc.uscg.mil/nrchp.html. Reporter should be sure to get a case number when reporting for 
future reference during the incident. 
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Publicly Owned Treatment Works (POTW): A wastewater treatment facility that is owned by a 
state or municipality. 
 
Rally Point: See “Assembly Area.” 
 
Recordable: Occupational illnesses or injuries as defined in OSHA 29 CFR 1904.12. 
 
Release: A discharge of a substance that has contacted, or may potentially contact air, ground or 
surface water, or shorelines. 
 
Safety Officer: In the Incident Command System, the Safety Officer monitors safety conditions 
and develops measures for assuring the safety of all assigned personnel. 
 
Shelter In Place: When employees are instructed to stay where they are to avoid possible 
danger outside. This could occur in the event of severe weather, hazardous materials release, a 
suspicious intruder, or hostage situation. Select an interior room(s) within the facility, or rooms 
with no or few windows.  
 
Spill: A discharge of a substance that has contacted, or may potentially contact air, ground or 
surface water, or shorelines. 
 
Sudden Cardiac Arrest: A significant life-threatening event when a person’s heart stops or fails 
to produce a pulse. 
 
Tornado Warning: An alert issued by government weather services to warn an area that a 
tornado may be imminent. It can be issued after either a tornado or funnel cloud has already been 
spotted, or if there are radar indications that a tornado may be possible. 
 
Tornado Watch: Issued when weather conditions are favorable for the development of severe 
thunderstorms that are capable of producing tornadoes. A watch does not mean that the severe 
weather is actually occurring only that conditions have created a significant risk for it. 
 
Utility Failure: Interruption or loss of services for an extended period of time. Includes: gas, oil, 
electricity, fiber optics, telephone, microwave towers, water, etc. 
 
Workplace Violence: Physical assault, threatening or intimidating behavior, or verbal abuse 
which occurs at the workplace. 
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Appendix A: Emergency Contact Information 
 
Attached: 
 

• Contact lists 
• Notification Flow Chart 
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Appendix B: Drawings and Maps 
 
Attached: 
 

• Emergency Preparedness Drawing(s) 
• Drawings showing locations / quantities of hazardous materials w/ NFPA 

and/or DOT hazard labels. 
• Maps to nearest hospital and clinic 
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Appendix E: Forms and Checklists 
 
Attached: 
 

• Emergency Preparedness Drawing Checklist (QES-FM-132-ALL) 
• Bomb Threat Checklist (QES-FM-136-ALL) 
• Assault / Threat Report (QES-FM-137-ALL) 
• Spill Kit Checklist (QES-FM-135-ALL) 
• Emergency Shut Down Checklist (QES-FM-138-ALL) 
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EQ Florida, Inc 
 

SUPPLEMENTAL EMERGENCY AND SAFETY EQUIPMENT 
 

1. Hand-Held blow Horns (3) 

2. Telephones (2) 

3. Emergency Lights (4) 

4. Pull alarms (6) 

5. Fire Extinguishers (6) 

6. Emergency Exits (6) 

7. Containment sumps (5) 

8. Spill Kits (Acid, Alkaline, Solvent) (1 each) 

9. Fire Hoses (3) 

10. Safety Equipment Cabinets (2) 

11. UV Smoke and Flame Detectors (6) 

12. Heat Sensors (2) 

13. LEL Sensors (2) 

14. LEL Meter (1) 

15. SCBA Respirator (1) 

16. Eye Washes (2) 

17. Safety Shower (1) 

18. Sprinkler Systems (2) 

19. Foam System (1) 

20. Intrusion Alarm System (1) 

21. Fire Alarm System (1) 

 

(Supplemental emergency and safety equipment which may not be referenced in the 

PPP/CP) 
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EQ - THE ENVIRONMENTAL QUALITY COMPANY 

 
 

STANDARD OPERATING PROCEDURE (FL) 
 

Document Number: LAB-OP-012-FLA Issue Date: 12/6/07 
Author: Stuart Stapleton Revision Date:       
Job Title: EHS Manager Department: LAB 
 
 
TITLE: Hazcat Procedures 

 
PURPOSE: To properly and safely identify hazard class information on unknown 
chemicals. 
 
SCOPE: This procedure applies to EQ Florida offices and jobsites. 
 
RESPONSIBILITIES: 
 
Plant Manager: 
The Plant Manager is responsible for ensuring the success of this procedure and 
for all operations under his control. 
 
The Plant Manager or his/her designee shall monitor the employees periodically 
to ensure they provide their employees with sufficient training and equipment to 
allow them to both understand and comply with this procedure. 
 
QEHS Manager: 
The QEHS Manager is responsible for providing technical information and 
ensuring a safe and healthy working environment. 
 
Employees: 
Employees are responsible for compliance with the requirements of this 
procedure. 
 
 
PROCEDURE: 
 
1.0 pH Test 
 

1.1 Introduce a drop of sample onto a pH strip  
1.2 Compare to the pH chart to obtain the unknown. 

 
2.0 Oxidizer Test 
 

2.1 Wet a Potassium Iodide starch paper with one drop of 3N HCl 
2.2 Add one drop of the sample onto the starch paper.  
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2.3 If the paper turns purple-black, oxidizer is present. 
 
3.0 Sulfide Test 
 

3.1 Wet a Lead Acetate starch paper with one drop of 1:1 HCl 
3.2 Add one drop of the sample onto the starch paper. 
3.3 If the paper turns brown- black, sulfide is present 

 
4.0 Cyanide Test 
 

4.1 Place 5 drops of sample into a small test tube. 
4.2 Add 5 drops of CN Reagent #1. 
4.3 Add 5 drops of CN Reagent #2. 
4.4 Add 5 drops of CN Reagent #3. 
4.5 Gently, shake the test tube and let it stand for 10 seconds. 
4.6 A color change to pink or red indicates the present of cyanide. 

 
5.0 Ignition Potential (Flash Point) 
 

5.1 Introduce 2 ml of sample into an aluminum disc. 
5.2 Light up a burne or flame source and hold the flame immediately 

above the test sample without touching the visible flame to the 
sample for at least 10 seconds. 

5.3 If the sample is ignites, the flammability is report as positive. 
 
6.0 Mercury Test 
 

6.1 Add few drops of sample onto aluminum disc. 
6.2 Remove a red cap from a MercuryCheck Swabs. 
6.3 Crush swab in center of paper sleeve. 
6.4 Squeeze until fluid shows on tip. 
6.5 Rub test area approximately 30 seconds. 
6.6 If the tip turns purple, mercury is present. 

 
7.0 Cadmium Test 
 

7.1 Add few drops of sample onto aluminum disc. 
7.2 Crush at “A” and “B” of Cadmium Check Swabs. 
7.3 Squeeze until purple shows on tip. 
7.4 Rub test area approximately 30 seconds. 
7.5 If the tip turns Peach, Cadmium is present. 

 
8.0 Silver Test 
 

8.1 Obtain one silver strip from Silver Roll. 
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8.2 Immerse the reaction zones of the test strip in the solution for one 
second. 

8.3 Shake off the excess liquid and compare with the color scale after 
30 seconds. 

 
9.0 Iron Test 
 

9.1 Obtain one Iron strip from Iron Roll. 
9.2 Immerse the reaction zone in the solution (1-7) for 1 sec. 
9.3 Shake off excess liquid from the strip. 
9.4 Wait 10 seconds, compare with the color scale, and read off result. 

 
10.0 Chlorine Test 
 

10.1 Obtain one chlorine paper from Chlorine Test Roll. 
10.2 Dip about one inch of a test paper in the water to be tested and 

remove immediately. 
10.3 The color turns purple, chlorine is present. 

 
11.0 Peroxide Test 
 

11.1 Obtain one peroxide strip from Peroxide Test Roll. 
11.2 Immerse the reaction zone in the solution for 1 second. 
11.3 Shake off excess liquid from the strip. 
11.4 Compare the color scale after 15 seconds. 

 
12.0 Solubility Test 
 

12.1 Add 5 drops of sample into a test tube. 
12.2 Add 5 drops of DI water into the same test tube. 
12.3 Mix thoroughly and let it sit for 30 seconds. 
12.4 If one layer formed, then it is soluble.  If there is more than one 

layer, then the sample is not soluble in water. 
 
13.0 Classifying DOT Classes 
 

13.1 Performing a pH test on an unknown, if pH is <2.5 or >12.5, give 
D002 code. 

13.2 Perform ignition Potential test, if positive then give an unknown a 
D001 code. 

13.3 If negative then go on for metals test and perform all strip metals 
 
 
DEFINITIONS: 
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REFERENCES:       
 
 
ASSOCIATED DOCUMENTS:  
      
 
RECORDS: The cited records are retained in a manner that supports the 
requirements of the various local, State, and federal regulatory agencies to which 
EQ adheres. 
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