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FOR THE RESPONDENT:

I rJ\o..s0"- �°'J!J�� [Type or Print Name], HEREBY ACCEPT

THE TERMS OF THE SETTLEMENT OFFER IDENTIFIED ABOVE. 

By: ���
[Signature]

Date:

Title: �\ll"'\ Y\M,':J�,-
[Type or Print] 

FOR DEPARTMENT USE ONLY

DONE AND ORDERED 
 

this _ day of _____, in ____ County, Florida.
ST A TE OF FLORIDA DEPARTMENT 
OF ENVIRONMENT AL PROTECTION

Elizabeth Mullins Orr
District Director 
Northwest District Director

Filed, on this date, pursuant to section 120.52, F.S., with the designated Department Clerk,
receipt of which is hereby acknowledged. 

Clerk 
Attachments: Notice of Rights

Warning Letter 

Final clerked copy furnished to: 

Date 

Lea Crandall, Agency Clerk (lea.crandall@dep.state.fl.us)

cc: Khalid Hasna, Manager Environmental Programs, Kraton Chemical, LLC,
Kha! id.Hasna@kraton.com 
Chris Kull, HSES Leader, Kraton Chemical, LLC, Christopher.Kull@kraton.com 
Dan Stripling, HSES Engineer, Kraton Chemical, LLC, Daniel.Stripling@kraton.com
Stacy Watson May, Esq., Stacy.WatsonMay@hkla .com

23 August

August 23, 2021

Orange
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Pensacola, FL 32502 

Ron DeSantis 
Governor 

 
Jeanette Nuñez 

Lt. Governor 
 

Noah Valenstein 
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April 5, 2020 
 
Mason Faggert, Plant Manager 
Kraton Chemical, LLC, Panama City Facility 
2 South Everitt Avenue 
Panama City, Florida 32401 
mason.faggert@kraton.com  
 
Re: Warning Letter 

Kraton Chemical, LLC, Panama City Facility 
 Facility ID No. 0050001 

Bay County 
 
Dear Mr. Faggert:  
 
A file review of your facility was conducted on March 17, 2021.  During this review, possible 
violations of Chapter 403, F.S., Chapter 62-296, Florida Administrative Code (F.A.C.), and 
Chapter 62-213, F.A.C., were observed. 
 
Specifically, On February 2, 2021, volatile organic compounds including some hazardous air 
pollutants from emission units 034- Thermal Oxidizer, 013- Rosin Treater Kettles G350 & G360,  
029- Rosin Treaters G370 & 380 and 033- Tall Oil Refinery vented uncontrolled to the 
atmosphere due to operator error, for 14 minutes, 9 minutes, 1 minute, and 18 minutes, 
respectively.  This was self-reported by email to the department on February 3 and in a follow-up 
report submitted to the department on February 12.  The February 2 incident failed to comply 
with facility wide condition FW3 of permit 005001-028-AV; and with specific condition B.3 (for 
EU 033) of permit 005001-028-AV, which provides: “emissions or off gases from the hot wells 
and oily water closed system shall be collected and routed to the existing thermal oxidizer 
system (EU 034) for incineration. [Rules 62-4.070(3), 62-213.440(1) and 62-213.440(4)(a), 
F.A.C., and Permit No. 0050001-018-AC]” 
 
The facility’s February 11, 2021, Title V semiannual report for the second half of 2020, and 
March 12, 2021, additional information reported two incidents of the solution used in the caustic 
scrubber, associated with emission unit 034, dropping below 6% caustic plus or minus 10% 
error.  The first incident occurred on September 25, 2020 with the scrubber solution dropping to 
5.1% caustic for at least 59 minutes; and the second incident occurred on December 28, 2020 
with scrubber solution dropping to 5.3% for at least 67 minutes.  These incidents failed to 
comply with specific condition F.3 of permit 0050001-028-AV, and with facility-wide reporting 
requirements RR.2 and RR.3 of permit 0050001-028-AV. 
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An annual statement of compliance for 2020 for the facility has not been submitted; and was due 
by March 1, 2021.  This failed to comply with facility-wide condition FW7, of permit 0050001-
028-AV. 
 
Please respond in writing within 15 days of receipt of this Warning Letter. Please direct your 
written or emailed response to Ms. Carol Melton, at Carol.Melton@floridadep.gov or at 
(850)595-0616.  Based on our review of the submitted information, a meeting or teleconference 
may be required.  The Department is interested in receiving any facts you may have that will 
assist in determining whether any violations have occurred.    
 
Please be advised that this Warning Letter is part of an agency investigation, preliminary to 
agency action in accordance with section 120.57(5), Florida Statutes.  We look forward to your 
cooperation in completing the investigation and resolving this matter.  
 
Sincerely,  
 
 
Erin Rasnake,  
Northwest Assistant District Director 
Florida Department of Environmental Protection 
 
EMO/cm/ 
 
 
ec:  Dan Stripling, HSES Engineer, Kraton Chemical, LLC, Daniel.Stripling@kraton.com 
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